IHCTPYKLUif LLOAO KOPUCTYBAHHA M0o6inbHUM goaaTkom «MyRaif»

La «IHCTpyKUif wono kopucTyBaHH MobinbHum gopatkom «MyRaif» (mani — IHCTPyKLUIS) peryntoe OCHOBHI Npasunna
KOPWCTYBAHHSA [OAATKOM, 30KpeMa nopsaok Peectpauii B JogaTky, BigganeHe BigKpUTTS KAPTKOBOrO POXYHKY B
HopaTky 6e3 BigBigyBaHHS BigAineHb BaHKy, 0 TOKOX 30iACHEHHS onepauii 3rigHo dyHKuioHany JodaTky. Bci TepmiHm,
AKi He NepenbayeHi Li€to IHCTPYKLIED TO BMKOPUCTOBYIOTHCS Y ii TEKCTi, MAKOTb 3HAYEHHS, BUKNAAEHI B [paBmiax
BOHKIBCbKOro 0b6cnyroByBAHHSA disnyHMX 0cCib B AT «Panddainsen bark» (gani — Npasuna).

TepMiHu:

ABTeHTUdiKALifA - Npouenypd, WO AAE 3MOry BaHKy YCTGHOBMTW TA MigTBEpAMTU 0COBy Kri€HTO npu 3miCHEeHHI
PeecTpauii B MobinbHoMy gopatky/Bxofy 0o MobinbHoro gogarky.

AKTyanisauis AaHUX — MpoLec YTOYHEHHS/OHOBNEHHS OAHUX MPO KIiEHTA. 30KpeMd 3a6e3neyYeHHs aKTYaIbHOCTI
OTPUMOHUX TA ICHYHOUMX OOKYMEHTIB, AAHMX Ta iHPopMauii Npo KMNIEHTA B TM. AOHUX NPO AiSNbHICTb TG OOXOAMW.
BipTyanbHa MK - emiTOBOHO BaHKOM [MNATIXHA KAPTKA, KA He MAE i3MYHOro Hocis. PekBisnTu BipTyanbHoi MK,
HeobXigHi ANns 3aicHeHHs onepawii 3 ii BAKOPUCTAHHSAM, BiBobpaxatoTbes B JOAATKY.

IHpopMaUiHi nocnyru — HaaaHHs BaHkom KnieHTy B MobinbHoMy ponatky «MyRaif» iHbopmaLii npo pyx kowTis no
MoTouHnx, KapTkoBux paxyHkax KnieHTa, wo BigkpuTi abo 6ynyTb BigkpuTi B BAHKY, TG 30NULLIOK KOLUTIB HA HKX, NPO
po3Mip 3060proBAHOCTI 30 HOOOHUMW BaHKOM KNieHTY KpeanTamm, d TAKOX iHWi iHbopMaLiiHi nocnyru (Peksisntu
MnaTixHoi KapTKK, HaNpMKNag).

IcHYrOUM KnieHT - disnyHa ocoba, Wo npuitHana (akuenTysana) My6nivyHy nponosudito.

Mo6inbHuin 3actocyHok «MyRaif» (Mob6inbHMIn popaTok, [o/aTok) — creuianbHa Nporpama Ans MobinbHOro
npuctpoto (TenedoHy, NAAHLIETY), WO NPALIOE Nig onepauinHnmm cuctemamu Android, iOS Ta HarmonyOS (Huawei) i
[03BOJISIE IK HOBUM, TAK i iICHYtOUMM KNiEHTOM NponTK peecTpauito B oaaTky, BiokpuTy KOpTKOBWIA PAXyHOK BifAdeHO
6e3 BiOBiAyBAHHS BigQineHb baHKy Ta 3giNCHIOBATY NAATIXXHI onepauii 3a BigkpuTuMy B BaHKy PaxyHKamu.

HoBuin KnieHT BaHKy - $i3nyHa 0coba, Wo MAE HOMIP KOPUCTYBATUCS NPOJYKTAMM BAHKY TA NPUAHATY (QKLENTYBATK)
My6niyHy npono3suuito, HoMepa MobifibHOro TenedoHy AKoi HEMAE y CUCTeMi BaHKy i KA HiKONM He BUKOPUCTOBYBAA
XOOHWI NPORyKT BaHKy.

OTMN-naponb - OPUriHANbHUIA OOHOPA30BUA LUECTU3HAYHUA MAPOSb, WO HAMPABASETLCA HO HOMEP MOGINbHOMO
TenedoHy, skuii by Bka3aHun KnieHTom npu PeecTpauii B JogaTtky.

CraTTa 1. Npouenypa PeecTpauii B Mo6inbHomy gopaTtky «MyRaif»
1.1. @i3nyHi ocobu- Hosi Ta IcHytoui KnieHTn BaHky, SKki MatoTb HaMip KopucTyBaTmcs [ogaTKOM, MAOTb 30INCHUTH
PeecTtpauito B JopaTky.
1.2. Mpouenypa PeecTpadii B MobinbHoMy ponatky «MyRaif» ong HoBux KnieHTiB:
1.21. 3anycTuti JogaTok Ha CBOEMY MobinbHOMY NPUCTPOI, NoNepenHbo 3aBAHTAXMBLUM [logaTok 3 Google Play Store,
Huawei Gallery a6o App Store.
1.2.2. BBecTn Homep MobinbHOro tenedoHy i nicng HATUCKAHHS KHOMKK «MpogoBXuTn» Ha Homep MobinbHoro TenedoHy
KnieHTa Haginge SMS-NoBigoMNeHHs 3 WecTu3HAa4YHUM OTP-naponem.
1.2.3. Micna BBepeHHs KnieHToM oTprMaHoro Big baHky OTM-naponto, KnieHTy HeobxigHO CTBOPUTK NAPONb A9 BXOAY
B [JOOATOK 3 YOTUPbOX LNUPPOBMX CMMBOSIB. HO MOBinbHMX NPUCTPOSAX, SKi NIATPUMYOTb TEXHONOT I 6iomeTpii, KnieHTy
MOoXe ByTU HAAAHA MOXIMBICTb 3AINCHIOBATY BXif B [LOOATOK 3 BUKOPUCTAHHSM BIIACHUX 6IOMETPUYHMX OHUX, O COME
30 BigBMTKOM MasbLs 060 TEXHONOTIE PO3MNi3HABAHHSA 06NNYYS.
1.3. Npouenypa Peectpauii B MobinsHomy Oopatky «MyRaif» gns IcHytounx KnieHTis baHky:
1.3.1. 3anyctnti JogaToK HO CBOEMY MOBINTIbHOMY MPUCTPOI, MONepenHbo 3aBAHTAXMBLUM JoaaTok 3 Google Play Store,
Huawei Gallery a6o App Store.
1.3.2. IcHyt04MM KniEHTaM BaHky HeobxigHO BBeCTM DiHAHCOBUI HOMep TenedoHy Ta OTP-Naponb, KW HAZINOE HA Len
Homep TenedoHy. Micng nigTBepaXeHHs komy i3 SMS KnieHTy noTpibHO 0bpaty oguH 3i cnocobis ABTeHTUiKaLii
(nioTBEPOXEHHS 0COBMN):
- BBECTM [EeTaNi aKTMBHOI MNATiXKHOI KApPTKK, abo
- 3po6uTn cendi i3 HapaHHaM MobinbHoMy JopaTky «MyRaif» goctyny oo kamepu.
1.3.3. Nicns ycnilwHOro NpoxopkeHHs npouenypw AsTeHTudikauii (NigTBEPAXEHHS 0CO6U) OOHMM i3 06PaHMX cnocobiB
(nignyHKT 1.3.2. nyHKTY 1.1. IHCTPYKU,iT), KNiEHTY HEObXigHO CTBOPUTY NAPOSb AN BXody B [JOAATOK 3 YOTUPbOX LMdPOBMX
cMmBoniB. Ha MobinbHMX NpUCTPOSX, AKi NiATPUMYOTb TeXHOOri 6iomeTpii, KNnieHTy moxe 6yTn HOQOHAO MOXIMBICTb
3mincHioBaT BXig B J0OATOK 3 BUKOPUCTOHHSM BIIACHUX BIOMETPUYHMX OAHUX, O CaOMe 3d BigbuTKOM nasnbus a6o
TEXHOJIOTIEK PO3NI3HABAHHSA 06NINYYS.

CratTsa 2. paBuna 3ailicCHeHHs onepauin Ta iHWKX Qi B Joaatky 2.1. MopspokK Aiii IcHyro4yoro
KnieHTa npu BigKpuTTi Ta BegeHHi KAPTKOBOro paxyHkKy:
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2.1.1. 3 meTo10 BigKPUTTA KOPTKOBOro paxyHky KnieHTy Heo6xigHO HO FONOBHOMY €KPAHi HATUCHYTU HA NIKTOrpamy
MNaTiXXHOT KAPTKK, NICAS YOro 3'9BMTbCSH MEHHO 3 BAPIOHTAMM Lil: «BigkpuTu BipTyanbHy KAPTKY», «AKTUBYBATU KAPTKY
ATB», «AKTMBYBATU KAPTKY Fishka»

Onsa BigkpuTTa BipTyanbHoi MnaTixHoi kapTku, KnieHT mae obpaTtu Tvn MAaTiXkHOI KAPTKK i3 3anponoHoBaHmx: Visa
PandkapTka, Visa Fishka, KapTtka ATE Big, Paiidy, kapTky «HaLioHanbHNUIA KeLubek».

Insa akTusauii NMnaTixHoi kapTku ATB Ta Fishka KnieHT BBOANTL HOMEp TAKOI KAOPTKM TA HATUCKAE KHOMKY «AKTUBYBATH
KAPTKY».

21.2. B MeHto JopaTky KRi€HT MoXe 03HAMOMUTUCb 3 OCHOBHUMW YMOBOMW KOPUCTYBAHHS MNATIXXKHOK KAPTKOH TA
nogmeuTUNCS AeTanbHi Tapndw.

2.1.3. Kni€HT 03HAMOMIIIOETLCS 3 YMOBAMW HOAAHHSA MoCnyry BigKPUTTA Ta BeAeHHS KapTKOBOro PaxyHKY, yMOBAMM
Mpasun Ta MoniTukoro KoHPIAeHUINHOCTI BaHKy. HaTuckaroum KHOMKy «BigkpuT KapTky» KNieHT nigTBepaXyeE, Wo BiH
O3HANOMIIEHMI 3 3A3HAYEHNMMN BULLE [OKYMEHTAMM.

2.1.4. HactynHuM Kpokom KnieHT BBOAUTb/3MiHIOE Email , Ha sikmin BaHK BigNpaBnsEe Konii GOKYMEHTIB NPO BiAKPUTTS
POXYHKY TO HOTUCKAE KHOMKY «[lani», BBOOUTb CNIOBO-MAPOSb TA HATUCKAE «Oani».

2.1.5. KnieHT nignucye 3aasy Npo BigKPUTTA Ta BeAeHHA KOPTKOBOIrO PAXYHKY LUASXOM HAOTUCKAHHS KHONKW «MignmucaTtuy.
2.1.6. KnieHT BBOAMTDL LIECTU3HAYHMI OTP-Naponb, WO HOAXoAUTb HO HOMeP MO6iNbHOro TenedoHy , Micaa yCrillHOro
NigTBEPOXEHHS ,BipTyasibHA KAPTKA Byae BiKpWTa .

2.2.Nopspaok ain Hosoro KnieHta npu BiakputTi KapTKOBOro paxyHKy
2.2.1. 3 MeTot0 BigKpUTTS KApTKOBOrO paxyHky, KnieHTy HEO6XiGHO HO eKpaHi 0BpaTn B MEHIO 3 BAPIAHTAMU [il:
«BigKpWTK BipTyasibHy KApTKy» 60 «AKTUBYBATW KAPTKY Bifg Pandy».
[nsa BigkpnTTS BipTyanbHoi MnaTixkHoi KapTky (BIiZKPUTTS HOBOro KapTKoBOro paxyHky), KnieHT mae obpaTtu Tun
MnaTixHoi KapTkK i3 3anponoHoBaHMX: Visa PandkapTka, Visa Fishka, KapTtka ATB Big Paiidy, Prestige Mpemiym.
Ons aktmeauii MnaTixHoi kapTkn PandkapTtka, ATE Ta Fishka KnieHT BBoguUTb HOMep TAKoi MNaTiXHOI KApTKK Ta
HATUCKOE KHOMKY «AKTVUBYBATW KAPTKYY.
2.2.2. B MeHto Br16opy Tvny MnaTixHOi KapTky KMiEHT MOXe 03HAONOMUTUCH 3 OCHOBHUMM YMOBAMU KOPUCTYBAHHS
MNaTiXXHOK KAPTKOK TA NOAMBUTUCA AeTANbHI Tapudu.
2.2.3. KNiEHT O3HANOMITOETHCA 3 YMOBAMMW HOQAHHS MOCNYr A BIOKPUTTS TA BeAEHHS KOPTKOBOro PAXyHKY, yMOBAMM
Mpaswn Ta NMoniTnkoto koHIJeHUINHOCTI BaHKy. HaTuckaoum KHOMKY «BigkpuTu KapTKy», KNiEHT NigTBEPOXYE, LLO
BiH O3HAWNOMIIEHUNI 3 303HAYEHUMM BULLLE [LOKYMEHTAMMU.
B npoueci BigkpnTTS KOpTKOBOro paxyHky Kni€eHT MOE 30BAHTAXWUTW JOKYMEHTW, HEOOXiOHI ONa 30iNCHEHHS
BaHKOM HOMEXHOI nepesipkn KNieHTa ogHUM 3 [BOX MOXIIMBUX CMNOCO6IB: 3 EAMHOMO OEPXXABHOIO Be6-nopTany
enekTpoHHux nocnyr «Moptan Ois» (gani - NopTtan Oig) abo WwWnsaxom HOQAHHS NACNOPTY CTAPOro 3pasky (y popmi
KHUXXEYKW) 3 MPOXOMXEHHAM npouedypw Bigeosepudikaii.
2.2.31. Nepenatn BaHKy [OOKYMEHTM TaA BiOOMOCTI, HEOOXiOHI AN 34iCHEHHS HONEXHOI nepeBipky KnieHTq,
KnieHTn, wo 3apeectpoBaHi B €gmHomy MopTani ig 3 nacnopToM rpoMagaHnHa Ykpaidm y popmi ID-kapTkm abo
nacrnopToM FPOMAASHUHA YKPAiHW 4N BUi3Oy 30 KOPAOH, O TAKOX PeecTpauiiHM HOMepoM 06/1iKOBOI KapTKK
NAAaTHUKA NofaTKiB (ineHTUOIKALINHAM HOMEPOM) MOXYTb TAKMM YNHOM:
(a) HoTuckatoum KHOMKY «30BAHTAXUTU AOKYMEHTU 3 [ia» KnieHT 6yae nepeHanpaBneHnini y MobinbHWIA [oAaToK
MopTany [is, AKLLO BiH € BCTAHOBIEHMI HO MOBiNbHOMY NpPUCTPOI KNieHTa. AKLo MobinbHMA opaTtok MopTany [is
He BCTOHOBNEHWIA HO MOGinbHOMY NpucTpoi, KnieHTy 6yae 30nponoHOBAHO BCTOHOBUTY TOKUIA [oaaTok. KnieHTy
HeobxigHO MPONTK peecTpauio B MobinbHOMY goaaTtky Moptany [Lis Ta noBepHyTUCh A0 MobinbHOro QogaTKy
«MyRaif» ons npooBXeHHs npolecy BiakpnTTs KOpTKOBOro paxyHky. KNieHT MAE NigTBepanTy 3annT HO HOZAHHS
BaHky Konin undpPoBUX OOKYMEHTIB, HEOBXIAHNX ANS 30INCHEHHS HANEXHOI NepeBipky KNiEHTA, TG HATUCHYTH
KHOMKY «30BAHTAXUTU KOMii BOKYMEHTIB yepes Hiton.
(6) NMicna OTPUMOHHA OOKYMEHTIB, HEOOXiOHWUX ONS 30INCHEHHS HanexHoi nepeBipkn KnieHTa, KnieHT mae
30MOBHMTUN OHKETY, HOOABLUW BiAMOBIAi HA 30MUTAHHS GHKETW. Y pasi YCMilWHOI NepeBipkn HOJAaHUX KnieHTom
BiZAMOBiOEN HO NOCTABMEHi NUTAHHS, KNiEHT NPOJOBXYE nNpoLec BioKpUTTS KOpPTKOBOro paxyHKy. Y pasi BigMOBU
KnieHTa Big HOQAHHSA BIAMOBIOEN HAO NMUTAHHA G060 y BUNAOKY HAOOHHS KNiEHTOM He3a[OoBiNbHMX BignoBigen,
BiOKPUTTS KapTKOBOro paxyHky 6ymne nepepBaHO Ta KnieHTy 6yde 3anpOnoOHOBAHO 3BEPHYTWUCS OO BifdiNeHHS
BaHky.
(B) Micns ycnilwHOro 3anoBHEHHS AHKETY Td ii nepeBipkn baHkoMm, KnieHT Mmae noctasuTy nignuc i3 dis.Nignuc gns
nignucaHHa 3asByM npo akuent [ly6niyHoi npono3wuuii/yYrogn, onuTyBanbHMKA, [OBigkM npo cuctemy
rOPAHTYBOHHS BKAOAIB @isnyHMX oCi6 Ta 3as8BM Npo BIOKPUTTS Ta BedeHHA KAPTKOBOro POXyHKY LUSSXOM
HOKTOAAOHHS KBANidIKOBAHOrO enekTpoHHoro nignucy (n. 4.9.3.3. CtaTTi 4 Po3giny 1 Mpasun).

Classification: PUBLIC



(r) Nicns nepeBipkn paHux 3 Oig.Mignuc KnieHT oTpyMye NoBiJOMIIEHHS NPO BigKpUTTa KapTKOBOro paxyHkKy abo
BiZMOBY Y MOr0 BiAKPUTTI.

2.23.2. KnieHT 3 nacnopToM cTaporo 3pasky (y ¢opmi KHVXKeukn) Ansa BigkpUTTa KapTKOBOro PaxyHKy MOAE
30iNCHUTW HACTYNHI aii:

(a) KnieHT mMae HaTucHyTM “MacnopT-KHWXKA", HOOCGBLWM HO eTani BigeoBepudikalii onepaToposi: ¢oTo 3
nacrnoptom, ¢oTo cTopiHoK nacnopty, IMH Ta HooaTKOBOro OOKyMeHTy (nacrnopTy Ans BUi3gy 3a KOPAOH a60
BO[,iNCbKOro NocBifguyeHHs);

(6) KnieHT MQa€ 30MOBHUTM OHKETY, HOAABLUW BigNoOBIAi HO 3ANUTAHHSA AHKETW. Y pasi YCMiWHOro 3arnoBHEHHS
KnieHToM BignoBigel Ha NOCTABMEHI MUTAHHS, KNieHT nepexoanTb OO eTany BigeoBepudikauii. Y pasi BigMoBY
KnieHTa Big HOOAHHS BiONOBIOEN HA MUTAHHA 060 Yy BUMNAOKY HOOOHHA KnieHTOM He3amoBiNbHUX BignoBigew,
BiOKPUTTA KapTKOBOro paxyHky byfe nepepBaHO Ta KnieHTy 6yAe 3anpOnOHOBAHO 3BEPHYTWUCA [0 BiddiNeHHs
BaHKy.

(B) KnieHT HOQO€E 3rogy HA QOCTYN 40 KAMepU Ta MiKpOdOHY TA OYiKY€E 3'€QHAOHHS 3 ONEpPATOPOM.

(r) Micna npoxopxeHHs BigeoBeprdikauii Ta ycnilwHOI nepesipkn 3 6oky BaHky, KnieHT [OOATKOBO MiATBEPOXYE
CBin ®iHOHCOBMI HOMep WNSxoM BBedeHHs OTP-naponto. Ticns uboro oMy GoOpMyeTbCA NAKET JOKYMEHTIB HA
nignunc, ki BiH MAE 3MOry NIGNNCATY LWIASXOM CTBOPEHHS TA HAKNAAAHHS LindpoBoro BnacHopy4yHoro nignucy
(rpadiyHoro nignucy) B MobinbHOMY 30CTOCYHKY HOTUCHYBLUM KHOMKY “MignucaTn”. Micns ycnilHOro nignucaHHs
[OKYMeHTIB KnieHToM Ta BaHkoMm, BUnycKy BaHkom MnaTiXHOi KApTKX A0 BigKpUTOro KOpTkoBOro paxyHky, KnieHT
MOXe 3aMOBUTU NIIACTUKOBY MNATIXHY KAPTKY Yepe3 YaT NigTpUMKN.

2.3. MopapokK 3aiicCHeHHs onepauii «kkapTka-kapTka» B Mo6inbHoMy gopaTtky «MyRaif»
2.31. B MobinbHoMy popatky «MyRaif» KnieHT mMoXe 3[iMCHWTM onepauito «KapTKa-KapTKa» 3i CBOiX KapTKoOBMX
POXYHKIB 3 BUKOPUCTAHHSAM PEKBI3UTIB MAATIXHOI KAPTKM ByAb-g9KNX YKPAIHCbKMX B6AHKIB 60 30 HOMEpPOM TenedpoHy
OTPMMYBOYQA, [0 AKOrO NigKoYeHa GYHKLIS OTPUMAHHS NepekasiB 30 HOMepoMm TenedoHy B AT "PanddarzeH baHky"
BiIOMOBIZHO [0 NyHKTY 2.9. Wiei IHCTpyKLii Po3mip nnaTtu (komicii) 3a 3giicHeHHs onepawii «<kapTa-KapTa» BU3HAYAETHCS
Tapudamn baHka.
2.3.2. Mpw 3giicHeHHI onepayii KnieHT Ta BaHK 3060B'A30HI LOTPUMYBATUCS PEXMMY PaXyHKiB, BUSHOYEHOIO YMOBAMM
Mpasun, Ta/a60 30KOHOQABCTBOM YKPdiHW. 30KpemMd, Taki onepauii He MOXyTb OyTW MOB'I3CHI 3i 3QINCHEHHSM
NiANPUEMHMNLBKOI OiSNbHOCTI, a onepadii Wwoao KapTKoBMX paxyHKiB TAKOX HE MOXYTb ByTy NOB'A3aHi 3i 34iNCHEHHAM
iHBECTUUINHOI OianbHOCTI.
BaHK He 30iiCHIOE onepauii «KapTKA-KApPTKA» Y BUNAOKY ApewTy abo iHWOro NpunuHeHHs (06MexXeHHs) 30iNCHeHHS
onepavuin 3a PaxyHkamu.
2.3.3. KnieHT M€ NpaBo iHIiLiOBATY OMepaLito «KapTKA-KAPTKA» BiANOBIOQHO 0O BU3HAYEHUX 30KOHOOABCTBOM YKPAiHU
pexnmiB PaxyHKiB.
2.3.4. Onepadii «kapTKa-kapTka» Ha cymy 6inbwe 30 000 rpuBeHb 3AINCHIOTLCA 30 YMOBM HOOAHHSA KnieHTOM
iHpopmaLii OO0 Npi3BmMLA, iM'S T MO 6ATLKOBI OTPUMYBAYA KOLUTIB.
2.3.5. Onepauis «<KapTKA-KAOPTKA» 3AINCHIOETbCSA 3d YMOBM JOCTATHOCTI HO PaXyHKY KOLUTIB A9 BUKOHAHHS onepadii Ta
CNAATN KOMICiliHOT BUHaropoam banky (y pasi ii HasBHoCTI).
fkwo [0 KapTKOBOrO PAXYHKY BCTAHOBMEHO MiMIT KpeauTyBaHHS 3d KpeguTom «KpeouTHA KApTKay», onepauis
«KOPTKAKAPTKA» 3 BignoBigHoro KapTKOBOro paxyHKy He MOXe 3[iNCHIOBATUCS 3 METOH iHILiIFOBAHHSA nepekasy Ha
iHLWWA BiOKPUTUA B BaHKy KapTKOBMIA PAXYHOK, OO SIKOFO TOKOX BCTOHOBMEHO NiMIT KPEOMTYBOHHS 30 Kpegutom
«KpeguTHaO KapTKa».
2.3.6. BaHK MO€E NPABO HA BNACHWIA PO3CYL BiAMOBUTY Yy BMKOHOHHI onepaLii «kkapTKa-KapTKay, 30KpemMda Y BUNALKAX,
BM3HAYEHNX 30KOHOOABCTBOM YKpAiHW, Mpasunamu.
2.3.7. KnieHT 3miiCHIOE onepaLlito «KAPTKA-KAPTKA» LUASXOM 3anOoBHEHHS B [OOATKY BCiX HEOOXiOHUX PEeKBi3WTIB
(napameTpis 3giicHeHHs onepauii). IHiyiouis KnienTom B Jopatky onepauii «KAPTKO-KAPTKO» 30BEPLUYETHCS
HOKNAageHHsaIM YaockoHaneHoro El.
2.3.8. lpoBeeHHs onepadii NigTBEPAXYETHCS BiLOOPAXEHHSM iHdopMauii B IcTOpii onepauii, Ky MOXHA NOAMBUTUCS
B JooaTky.
2.3.9. CTPOK BMKOHOHHS oOmnepauii «kapTKa-KAapTKa» BCTAHOBIOETLCA NPABAIAMY MNATIXHUX CUCTEM TA HE MOXe
NnepeBuLLYBATW BCTAHOBJIEHI 30KOHOAABCTBOM YKPQiHWU CTPOKM 30iNCHEHHS NepeKkasy.
2.310. KnieHT MOE MOXNMBICTb OTpMMATK B JogaTKy iHPOpMALit0 MPO iHILINOBAHY HMM onepauito (KBUTAHUiO). B
KBUTAHLUIT 303HAYAETLCS iHPOpPMALia NPo pekBi3nTK (NapamMeTpu 34iNCHEHHS onepaLii «kKaPTKA-KAPTKA»), d TAKOX OATd
onepauii Ta oaTa 06pobkm onepaLii.
CdopmoBaHi 3acobamm JonaTky KBUTAHLIT MICTATb OpPYyKOBAHWIA BUNSL NeYaTKU BaHKyY Ta Nignvcy npauiBHUKA
BaHKy, aKunin 06inMae nocany KepiBHUKA CTPYKTYPHOro nigpo3ainy baHka, wo 3a6e3neyye BUKOHOHHS onepawii B
Jopnatky.
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[OKYMEHTAIbHUM MNIATBEPAXEHHAM TA HANEXHUM [OKA30M 34INCHEHHS onepauii «KapTKa-kapTka» B [ogaTtky €
Bunucka, siky KnieHT moxe oTpumaTty B Cuctemi «PanddainseH OHNamH».
Bunuckm Ta gybnikatn Bunmcok HagatoTbes BaHkom B nopsigky, nepenbayeHomy Mpasuaamum.

2.4. NopsiAoK OTPUMAHHS FpoLloBoro nepekasy MoneyGram B Mo6inbHomy goaatky «MyRaif»
241. B MobinbHomy popaTky «MyRaif» KnieHT mMoxe oTpumMaTtu rpowosuin nepekas MoneyGram Ha
MoTouHWi/KapTKoBUIA paxyHOK. Bunnata nepekasis i3-30 KOPOOHY 3AINCHIOETbCS B rPMBHSX, gonapax CLUA, €Bpo Ha
HacTynHi PaxyHkn KnieHTa:
- IKLLO BAJIOTA BUMIATY NEePeKasy rpuBHS - BUNIATA 3AINCHIOETbCA HO KOPTKOBWIA PAXYHOK B FPUBHSIX;
- KLWO BONOTA BUNATK nepekasy Jonapu CLUA/EBPO - BUNNATA 3AIACHIOETbCSA HA MTOTOYHUIA PAXYHOK «[ NS BUNAATY
B Jonapax CLUA/€Bpo;
- BUNNATA NepekasiB No YKPAiHi BigbyBAETHCS B FPUBHAX HO KOPTKOBUIA PAXYHOK B IFPUBHSIX.
2.4.2. Ans OTPUMOHHS nepekasy KnieHT MOBUHEH 3HATK 8 - MU 3HAYHMI HOMEP Nepekasy, kil NOBIJOMNSE BigNPABHNK
nepekasy.
2.4.3. Bik KnieHTa Mae 6yTn He meHLue 18 pokiB.
2.4.4. Mpi3BuLLe, iM'a, No 6aTbKoBI (MpK HAABHOCTI) KnieHTa B cuctemi BaHKy MOBUHHI CMiBNAZATU 3 AOHUMM, SKi BaHk
OTPUMYE Bif, MIATIXHOI cuctemn MoneyGram.
2.4.5. 5IK10 nepeBipKK, 3a3HAYEHI B NigNYHKTAX 2.3.2. - 2.3.3. U4bOro MyHKTY € YCNiWHUMK, KNiEHT oTpumye iHbopmaLito
3 petansMu nepekasy B MobinbHoOMy BOAATKY (HO eKpaHi MOBiNIbHOro MPUCTPOLO).
2.4.6. KnieHT Bnbupae B JoOaTKy PaXyHOK, HO IKUIA BUNNIATUTY Nepeka3 (B BANOTI BUNATY Nepekasy). KO paxyHKy
B BAMOTI BUNNATY Nepekasy Hemae, KNieHT nepexogmTb [0 BIAKPUTTS paxyHKy B JogaTky. Micns BigkpuTTa PaxXyHKyY
NPOOOBXYETLCSH Onepauis BUNAATU Nepekasy.
2.4.7. 9kwo PaxyHOK B BasHOTi BUMNATY Nepekasy HasBHWM, KMieHT obmpae PaxyHOK gis BUMNAATW Nepekasy 3i Crmcky
PaxyHkiB, HOTUCKae "OTpUMATU nepekas", Npy LbOMY MOrOAXYETbCH 3 TWUM, LIO BiH O3HONOMIIEHWMIA TA 3rOOEH 3
npaBsnaaMU Td YMOBAMM MAATIKHOI cuctemm MoneyGram Ta 06po6koto NepcoHanbHuxX gaHux (B JopaTky KnieHTy
HOOATbCA MOCUIAHHS HA Ui BOKYMEHTW, PO3MiLLeHi HO 0diLinHOMY CAiTi NAATiXHOI cuctemmn MoneyGram). Ha Lpomy
KPOLi BUKOHYETbCS NiQNNCAHHS KMiEHTOM 3rogy HO OTPUMOHHS KOLUTIB NepeKkasy LUASXOM 3apaxXyBaHHS HA BiOKPUTUIA
B baHKy PaxyHoK.
2.4.8. KnieHT 30x0guTb B onuito "IcTopia onepauin” (y pasi ii LocTynHOCTi No KapTkoBOMY paxyHKy) , Ae Nicns ycniwHoi
BMNNATY Nepekasy Ha KapTKoBWIA paxyHOK BifoOpaXaeTbCS iHbopMaLig No onepadii BUNNATy nepekasy: CTaTyc, 4aTa
Ta Yac, CyMa Ta BANKOTA BUNMATK Nepekasy, AeTani nepekasy, 3a5nLLOoK no PaxyHKy.
2.4.9. Ang OTPUMOHHS KBUTOHLi MO onepadii BUNaaTy nepekasy Ha KapTkoBuin paxyHok (no skoMy B [logaTKy [OCTYMHA
iHbopMmaLia npo icTopito onepauit 3a PaxyHkom) KnieHT B onuii "IcTopis onepauiin” Moxe obpatu kHonky "MepernsaHyTn
KBUTAHUiIO". [1N9 BiANPOBNEHHSA KBUTAHLIT HO eNeKTPOHHY afpecy, KnieHT mae HaTucHyTr "Hagicnatun®.
2.410. KnieHT Moxe oTpuMaTu iHGOopMaLio Mpo CTATYyC onepadii BunnaTtu nepekasy B Cuctemi «PanddanseH OHNANHY,
SKLLO BUMMIOTA BiAbyBaIACh HA MOTOYHMIA PAXYHOK 060 KapTkoBWiA paxyHoK (ans KapTkoBux paxyHKiB, iHpopmauis
L1040 SKNX He BigobpaxaeTbcs B JoaaTky).
Takox, KnieHT oTpuMMye KBUTAHLiO Npu BUNAATI HO MOTOYHWUIA paxyHOK abo KapTkoBui paxyHok (onsi KapTkoBux
POXYHKIB, iHGOpPMALifl OO0 SKUX He BiAOOBPOXAETbCS B [OOATKY) ABTOMATUYHO HO €MTIEKTPOHHY afpecy, BKA3AHY B
cnctemax baHky.
2.41. NnaTixHoto cmctemoro MoneyGram BCTOHOBSIEHO HACTYMHI NiMITK HA BiANPOBIEHHS NEPEKA3y:
- MiHIMOSIbHA CyMa nepekasy He 0OMeXeHa;
- MOKCMMOJibHO CymMa ogHoro nepekasy - 10 000 Jonapis CLLUA/7 000 €Bpo ab0 eKBiBAMEHT L€l CyMU B FPUBHSAX 30
odiuiiHum Kypcom HBY.
BaHK He BCTAHOBIIIOE NiMITIB HO BUNNATY nepekasis MoneyGram.
2.4.12.Tepeka3 OOCTYMNHWIA NS BUNAATW NPOTAroOM AEB'SHOCTA OHIB 3 0ATW BignpasneHHs. Micns cnavey AAHOMO CTPOKY,
rnepekas MoBEePTAETLCS BiANPABHUKY.

2.5. Mopsapok 3gilcHeHHs akTyanisauii gaHnx (oHoBneHHs/NiaTBepaAXeHHs) B Mo6inbHomMy gopaTky "MyRaif"

2.5.1. B MobinbHOoMy ponaTky «MyRaif» KnieHT MoXe 3giiCHNTY aKTyani3aw,io QOHWX.

2.5.2. ing 3pilicHeHHs akTyanisauii gaHmx KnieHT Mae 0gHOYACHO BifNOBIAATU HACTYNMHUM BUMOMOM:

- KnieHT € $i3nyHO0 0CO60I0 - Pe3nOEHTOM YKPAQiHW, 30PEECTPOBAHUI B MobGinbHOMY popaTtky «MyRaify, - KnieHT
HaOaB 3rofy HA OTPUMAHHSA Push -nosigomneHb, Mae IMH Ta giloynini QOKYMEHT, WO MOCBigYyE 0Ccoby, - Ha
MObBinNbHOMY NpUCTPOI KnieHTa BCTOHOBMEHA onepadlitHa cuctema Android a6o 10S..

2.5.3.Po3noyaTt Ta 3GiNCHUTU NPOLLEC OHOBJIEHHS AAHUX KNIEHT MOXe AEKiNIbKOMA LUASXAMU:
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1) KnieHT oTpumye Push - noOBiOOMMIEHHS NPO HEOOXigHICTb OHOBMEHHS OOHMX TA HATUCKOE HA Ue
PushnosipomneHHs.

2) KnieHT B MobinbHoMy gonatky «MyRaif», HO FONOBHOMY €KPaHi 3aX0AWTb B «IHLLE», HATUCKAE Ha «[podinb Ta
HONALWTYBAHHS» TA HOTUCKAE HO MeHI0 « OHOBUTW NEPCOHANbHI OAHI» .

3) KnieHT B MobinbHoMy gogoaTtky «MyRaif», HOTUCKAE HO IKOHKY Y BUrNA4i A3BIHOUKA ,BUKOHYETbCS nepexig Ha
eKkpaH «MoBigoMeHHs», 0bupae po3gin «Min Paid» Ta HAOTUCKAE HA Push-noBigomMneHHs NPO OHOBJIEHHS.

IHpopmaLia gocTynHA 3a yMOBM , Wo KnieHT HagasaB baHky 3rogy Ha oTpUMAaHHS Push-noBigoMneHs.
Yepe3 MeHto «OHOBUTM MEPCOHAbHI OOHI», KMiEHT MOXe OHOBMIOBATY OOHI B OyOb SKMA MOMEHT, 6€3 nNpuB'a3ku o
NAAHOBOI OATW aKTyanisauii 4aHKX (OKpiM BUNAZKIB, KOMW MNIOHOBA [ATA AKTyaAni3auii 4AHWX NPOTEPMIHOBAHA).

2.5.4. KnieHT oTpumye Push - noBigOMAEHHS NPO HEOOXIAHICTb OHOBMIEHHS AAHMX 30 TPUOLUATb KONEHAAPHUX OHIB Ta
HOraQyBOHHS 30 YOTUPHAJUSATb KANEHAAPHMX OHIB OO MACGHOBOI JATU aKTyanisauii gaHux. HatncHyswn Ha Push
NOBIOOMIIEHHS, ABTOMATMYHO NOTpaAnnsfe y [ooaToK HA CTOPiHKY «OHOBITb OaHi aHKeTU». SKWo KrieHT He
OBTOPM30BAHUIA, TO HEOOXIOHO Byae BBECTU NAponb Ans Bxody B JoAdToK.

SIKLLIO KNIEHT CKOPUCTABCS NMYHKTOM MEHI0 «OHOBUTY NEPCOHASbHI [AHI», TO NICNA HATUCKAHHS NOTPANSE:
- HQa CTOPiHKY «OHOBITb AGHI OHKETU» 060

- HO CTOPiHKY «BW HEe MOXeTe OHOBUTW OAHI aHKeTU B «MyRaif». 3BepHITbCA B NigTPUMKY 060 HAGNMXYe BigaineHHs
6aHKy» (y pasi aKLWo y KnieHTa BigCyTHS MOXIMBICTb OHOBIIOBATY OAHI Yepe3 MobinbHWIA gopgatok «MyRaif»).

Ha cTopiHui «OHOBITb AaHI aHKeTU» KNIEHT 3MOXe 03HANOMUTUCH i3 BUMOraMUY 30KOHOAOBCTBA YKPAiHW, HOTUCHYBLUN
HQ rinepnocunaHHs «nepenbayeHo 30KOHOOABCTBOMY, O TAKOX O3HANOMMUTUCH Yepes sKY KiNbKiCTb OHIB 30KIHYYETLCS
TepMiH Oii aHkeTw.

fIkwo y KnieHTa BigCyTHIN 060 NpoTepMiHOBAHMI LdpoBuin nignuc (yGOCKOHANEHU eNeKTPOHHUIA Nignuc), To nicns
HATUCKOHHS KHOMKM «OHOBUTU OAHI» HA eKpaHi «OHOBITb OAHI AHKEeTW» , KMiEHTY BUOACTb CTOPIHKY NPO HEOGXIOHICTb
HAOAHHS 3rogy HA BUKOPWUCTOHHSA LMGPOBOro Nianucy . Nicnis ekpaHy, Wwo undpoBrid Nignnc HanawToBaHo KnieHTa
NnoBepHe Ha eKPaH «OHOBITb AAHI AHKETW» , TA 3HOBY ByAe aKTUBHA KHOMKA «OHOBITb AAHI»

2.5.5. Micng HATWUCKAHHA KHOMKW «OHOBMTU» Oyne 3.iCHEHO ABTOMATUYHWIA Mepexig Ha CTopiHKy «[lepesipTe i
niaTBepabTe NEPCOHANbHI OAHI».

KnieHTy 6yne BMBEOEHO HA eKPaH iHPopmauito, Ska 3a3HayeHa B baHky. KnieHTy HeobxigHO nepeBipuTW OCHI Ta
NiATBEPANTN iX, HOTUCHYBLUW KHOMKY «MiaTBEpANTMY, AKLLO 3a3HAYeHa iHPopMaLis aKTyanbHaA. B pasi, kLo BmBegeHa
Ha ekpaHi iHpopMaLis NoTpebye 3MiH, KNiEHTY HeOBXiOHO 3BepHYTUCS OO IHPOPMALINHOrO LEHTPY Wo6 ii OHOBUTY,
HOTWCHYBLUW HA MigKa3ky «aHi He aKTYasbHI?» - B TAKOMY BUNAAKY CNiBPOGIiTHUK BaHKY ONOMOXe 3aBEPLUMTM NPOLLEC
AaKTyani3auii AaHnx.

Micng HATUCKAHHSA KHoMKK «MigTBepouTU» Byae 30iMCHEHO OBTOMATMYHO NEPEXIf, Ha CTOPIHKY «[epeBipTe i nigTBEPAbTE
BALLi PiHaHCOBMIA HOMep TenedoHy Ta email».

KnieHT 3MoxXe 3anoBHUTU a60 3MIHUTK «emdil».

[ns 3mMiHn GiHOHCOBOro HOMepy, HEOHBXiOHO 3BepPHYTUCH [0 iHPOPMAaLiHOro LeHTPy abo 0o BiadineHHs baHky. Y pasi,
AKLLO BiJOBPAXeEHi OAHI aKTYanbHi, KNIEHT HATUCKAE KHOMKY «MMigTBEPAMTU» TA 3AINCHIOETHCS ABTOMATUYHO MNepexig
Ha CTOPIHKY «[epeBipTe i NigTBEPAbTE BALLE MiCLLE MPOXUBAHHS».

2.5.6. HatucHyBLwm «MepesipTe i NigTBEpAbTE BALLE MiCLe NPOXMBAHHA» KnieHTy byae BigobpaxeHo iHpopmaLito woano
OApecy NPOXMBAHHS TA AAPECcU PeecTpawii.

KnieHT 3MOXe BHECTM 3MiHM 0O agpecy, abo NigTBEPANTN OAHI, SKLLO HIYOro He 3MiHUNOCh.

kLo BynyTb BHECEHI 3MiHM [0 Nonsa «<HACeNneHn MyHKT» - TO 3HAYEHHS iHLLMX NONiB 6yQyTb ABTOMATUYHO OYMLLATHUCD.
KnieHTy noTpibHO Byne BBECTU HOBi 3HOYEHHS Y BCi MONS.

AKwo OynyTb BHECEHI 3MiHU 00 nons «Bynmua» - TO 3HAYEHHS B Nonsx 6YAMHOK T KBAPTMPA 6yayTb ABTOMATUYHO
OYULLIEHI.

KnieHTy noTpibHO Byne BBECTW HOBI 3HOYEHHS B Lii MONS.
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AKWO appeca NPOXMBOHHA TA afpeca peectpauii KnieHTa He cniBnagatoTb, TO KMiEHTY MOTPIOHO 3HATW ranouky
HanpoTn «CniBnagae 3 agpecoro PeeCcTpaLiin, NiCng Yoro Ha eKPaHi CTAHYTb JOCTYNHUMM NOA /19 3aMOBHEHHS agpecu
peecTpadii.

fkwo KnieHT BigMiTMB ranouvky «CniBNOgde 3 QOpPEeco PeeCcTpaLiin, HO eKpaHi 3HoBY byde BimOGpaXeHO nuiie
3HOYEHHS MONiB AAPecU MPOXUBAHHSA, A MONS AQpecyu peecTpauii 6yayTb ABTOMATUYHO 3AMOBHEHI TA He 6ydyTb
BiQOBPAXKEHI.

Akwo KnieHTom byaoyTb 30rMOBHEHI He BCi 060B’A3KOBI NoNs - KHonka "MigTeepanTn” 6yae 3a610KOBAHA A1 HOTUCKAHHS.
Micnsa 3anoBHEHHS BCiX NOMiB, KHOMKAO CTAHE AKTUBHOLO.

Micns HOTWCKOHHSA KHOMKW «[igTBepONTMY, 3MINCHIOETbCS OBTOMATUYHO Mepexif Ha CTOpiHKy «[lepesipTe TO
nigTBEepAbTe OAHI WOJO0 BALLOi Npodecii abo B1ay OignbHOCTIM.

2.5.7. Ha expaHi «MepesipTe Ta NigTBepObTe OOHI WOoAo BALWOi npodecii abo Bugy AianbHOCTI».
KnieHTy 6yme BigobpaxeHo HasBHY B baHKy iHPopmauito. Y pasi, SKWO AaHI He akTyanbHi, KnieHTy HeobXigHo y
BiQMOBIOHMX NONAX BigpenarysaTu OaHi.

Mons «Mpodecis abo Bug pisnbHOCT», «Mocaga» Ta «CepeOHbOMICAYHUIA poxig» KnieHT obupae i3 3HAYEHb, SKi
NiATAryoThCsH 4O AAHMX MONIB B 3AS1EXHOCTI Bifi 06pAHNX BAPIQHTIB.

Mone «Micue poboTu» KNi€HT NOBMHEH 3AMOBHUTU COMOCTIIHO, BBIBLUM AAHI NPO Micle poboTw.

BinobpaxeHHs 610Ky «[oAaTKOBMIA OOXio» HO eKpaHi, byde nve 30 yMOBW, SKLWO KMiEHT paHille HOOABAB AOHY
iHbopmauito no banky. o6 nepernsHyTn iHdopmauito, KNiEHT NOBMHEH HATWUCHYTU HA «JoOaTkoBMIA poxigy. LLo6
BMAONUTU 3aMNC — HOTUCHYTU HA iKOHKY MpaBopyY (Kop3vHa) Big BUGpaHoro 3anucy. Micns Yoro KnieHTy BUCBITUTLCS
pianoroe BikHO ANs NiATBEPOXKEHHS BUAANEHHS. JoAATM OOAATKOBUI foxin nig vyac akTyanisauii gaHmx B JopaTky -
HOPA3i HEMOXJTMBO.

B pasi notpebu, KnieHT Moxe 3BEPHYTWCb HA BigGiNIEHHS, TA O3BYYMTWM NPO HOBWA OOAATKOBMIA Ooxid Ta Mnpu
HeobXigHOCTI cniBpOB6ITHUK BAHKY MOXe 3anUTATU NiATBEPOXKYOUI JOKYMEHTW OOAATKOBOIO OOX04Y.

Micnsa Toro, ik KNiEHT BiAKOPUTyBAB YK NigTBEPAMB BUBELEHI AAHI, HATUCKAE HO KHOMKY «MMigTBEpaUTU» TA 34INCHIOETHCS
OBTOMOTUYHO NEPEXIf HA CTOPIHKY «F NiATBEPOXYHO, LLO ...».

2.5.8. Ha ekpaHi «4 niaTBepaxyto, Wo ..» KnieHTy 6yae BioobpaxkeHo 4 BAPIGHTW ONs akTyanisauii ix ctaTycy.
Fanouka/lanoyky 6yoyTb BCTAHOBMEHI B 3A5IEXHOCTI Bif TOro, fika iHpopmauis npo KnieHTa BXe HAsSIBHA B baHKy.

AKLLO KNiEHT MAE BigHOLWEHHS [0 SKOroCb/SKNXOCh NEPEPUXOBAHNX BAPIAHTIB, TO 060B'A3KOBO MOBUHEH 3HATY FASIOYKY.
Y.

flkwo B baHky HaseHa iHGopMauis, Wwo KnieHT € NoNiTUYHO 3HAYYLLOK 0C060t0, b0 MAE 3B'A3KM 3 TAKMMK 0CO6aMM
4yn/abo BCTAHOBIIOE NiNOBI BIGHOCUHM 3 0CO6AMM, MOB'A3AHMMYN 3 PO, TO: NPOCTABUTI FANIOYKY HAMPOTU OAHUX OMLiA
He byge MOXNNBOCTI, Ta KnieHTy 6ye BMBeOeHO BigNoBigHE NOBIDOMSIEHHS.

Takox KnieHTy Ha eKpaHi «5 nigTBEPAXYH,WO..» OyOyTb [OOCTYMHI rinepnocunanHs pns 6inbl OeTanbHoro
O3HAMOMJIEHHS «XTO TAKi NOMAITUYHO 3HAYYLL 0COBUY; «FKi BIGHOCKMHM 3 pd BBAXAKOTHCS AiINIOBUMU?Y;

B 30N1eXHOCTi Bii HOSBHOCTI YW BiACYTHOCTI rOfOYKM HAMPOTWM BignoBigHUX onui, KnieHTy 6yoyTb BMBOOUTUCH
00OATKOBI EKPAHM 3 BiZNOBIOGHMMU MOMSIMU, e BiH MAE iX 60 3an0OBHUTK, GO0 NiJTBEPOUTU BXE HASBHY iHGOpMALito.

Micns nigTBepAXeHHS 000 3AMOBHEHHS BCiX HEOBOXiOHUX NONIB LAHOro 650Ky, KNiEHT HOTUCKAE KHONKY «MigTBEpOUTMY
TA 3[INCHIOETHCA OBTOMATUYHO Nepexifa Ha CTOPIHKY «MignuLWiTe GHKETY».

2.5.9. KNiEHT HATUCKAE HAO «AHKETA», MiCs YOro 3 Hek O3HAMOMITIOETLCS TA NEPEBIPSE YM BCS iHPOpMALis BKA3AHA
KOPEKTHO TA HOTUCKAE HA KHOMKY «MignucaTtuy.

Micns yoro KnieHTy 6yne BigobpaxeHO ekpaH 3 iHdopmauieto wo «[aHi NigTBepAXeHO» - Le O3HAYAE WO npouec
AKTYani3auii JOHUX 30BEPLUEHO YCMilWHO, b0 eKpaH 3 iHpopMauie «ns9 OHOBMIEHHS OOHMX MOTPIOHI OOOATKOBI
OOKYMEHTU» - Lie 03HAYaE, Wwo KnieHTy 3atenedoHye cniBpobiTHUK BaHky (npoTarom gsox Pobounx gHiB) Ta 3annTaE
00OATKOBI [OKYMEHTU/YTOYHUTb BCHO HEOOXiAHY iHpopMaL,ito, o6 3aBepLUMTM NPOLIeC AKTYani3auii BaHnx, abo ekpaH
LLIO AHKETY He NignmncaHo (CTBOPITb LMPPOBMIA NigNMC LWO6 NiZNnMCcaTN AHKETY).

2.5.10.B npoueci BigganeHoi akTyanisauii gaHmx yepes Jogatok MoxXnuBi cutyadii: Momunka «LLock Nilwno He Tak» Ta
KHOMKA «[MOBTOPUTMY, B pA3i Npob1emMu Ha CTOPOHi [logaTky.

B pa3i, aKkwwo y KnieHTa BigCyTHil iHTepHeT-3B'a30K, Tofi byae noMunka «Hemae iHTepHeT-3B'a3Ky, byab Nlackad, nepesipTe
3'€QHAHHA» TA KHOMKA «[TOBTOPUTUY.
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B pa3i HEKOPEKTHOro 3arnoBHEHHs KNiEHTOM Mons pyyHoro Beogy, Hegonyctumuin ¢opmat emadil, «Micue poboTuy,
«Homep byaunHKy» ,ToLOo Byae BiBobpaxaTncs NpUYNHA NOMUNKM YEPBOHUM LIPUGTOM.

2.6. Mopspok 3BepHeHHs! KnieHTa [o cnyX6u nigTpuMKK KnieHTiB yepe3s Mo6inbHuiA gopgaTtok «MyRaif»
2.6.1. B MobinbHomy pgonatky «MyRaif» KnieHT MoXxe 3BepHYTUCS [O CRyX6U NiATPUMKN KNIEHTIB. KNIEHTY HEO6XigHO
HATUCHYTMW HQA iKOHKY Y BUFNSAI HOBYLLHUKIB, LLIO PO3TALLOBAHA HO FONIOBHOMY €KPaHi Mob6inbHOro AOAATKY B NPABOMY
BEPXHbOMY KYTi. TAKOX KNi€HT MOXe BUKOPUCTOBYBATH iKOHKY "HOBYLLHMKN" 3 eKPAHIB Nif, Yac peecTpadii B JogaTkyTa
NoBTOPHOMY BXx0fi B JoaaTtok. [ofaTKOBO NPW BUHUKHEHHI MMTAHHS Y KriEHTA NO 3[iNCHEHHIN HM onepaldii, BiH Moxe
nepenTy B YaT NIATPUMKNM 3 ekpaHy “feTani” B icTopii onepawii, HOTUCHYBLUN KHOMKY "3BepHYTNCS B MigTPUMKY".

2.6.2. Micng HATUCKOHHS iKOHKN "HOBYLLUHMKW", BUKOHYETbCS nepexig Ha ekpaH “MigTpumka MyRaif”, pe KnieHT mae
MOXJIMBICTb 3BEPHYTUCS [O NPALIBHMKA BaHKY, HOMMCABLIK B 4aT 060 30TenepoHyBATN3A HOMEPOM TenedoHy, AKUN
NPU3HAYEeHUI ONs O3BiHKIB.

2.6.3.YaT nigTprMKM 0OCTYNHWIA KMiEHTaM, siKi 30peeCcTpyBANNCS, ABTOPU3YBANMCS B JoaaTtky Ta 3anwnu B "MigTpumka
MyRaif" 3 ronosHoro ekpaHy [opaTtky Ta 3 geTanen TpaH3akuii. B iHwWux Bunapkax KniEHT MAE MOXNMBICTb
BMKOPUCTOBYBATU HOMepW TenedoHiB AN 3BePHEHHS A0 CNyX6u nigTpuMkn baHky.

2.6.4. Ina 3pyYHOCTi BUKOPUCTAHHS YaTy MiATPMMKN T 6e3nepepBHOro CninkyBaHHS 3 NPALIBHUKOM BaHKy Yepes yaT
NIGTPUMKM 0O MOMEHTY BUPILLEHHS NUTAHHS, KnieHT oTpumye MNYLL- noBiAOMAEHHS Ta HOTUdIKALii NPO HEMNPOYUTAHI
HUM MOBIQOMJSIEHHS Bif, NpauiBHUKA BaHKy. |cTopis nepennckn 36epiraetbcs B JooaTky.

2.7. MopsiAoK NONOBHEHHS MO6inbHoOro TenedoHy B MobinbHoMy goaaTtky «MyRaif»
2.7.1. B MobinbHomy popaTky «MyRaif» KnieHT Moxe 3AiCHUTM onepaLito 3 NONOBHEHHS MOBiNbHOro TenedoHy. KnieHTty
HeobxigHO nepenTn y  po3ain «MonoBHEHHS MOGINIbHOroy, WO PO3TALIOBAHUI HA FONIOBHOMY eKpaHi MobinbHoro
LOOATKY a60 HOTUCHYTU KHOMKY «YCi MnaTexi», Nicns Yoro HATUCHYTU HA nose «MonoBHEHHS MOBINbHOTO».
2.7.2. NS NONOBHEHHS MOBINbHOro TenedoHy MOXIIMBO 3A3HAYUTM TiNIbKU YKPATHCbKNIA HOMEp TenedoHy.
2.7.3. MoKCUMabHA CyMa NOMOBHEHHS MOBINIbHOro TenedoHy CTaHOBUTbL 29 999,00 rpuBeHb.
2.7.4. MiHiMQnbHO CyMd MOMOBHEHHS MObiNbHOro TenedoHy cTaHoBUTb 1,00 rpuBHS.
2.7.5. Ina MOXMBOCTiI MOMOBHEHHS MOGIiNbHOro TenedoHy 30 HOMEPOM, HeO6XiQHO HOQATW OOCTYN OO KOHTOKTIB
TenepoHHOI KHUMM Ta 06paTn «0o3BonuTu». Micns Yoro, BiGobpa3nTLCS NOKASbHUIA CMNCOK KOHTAKTIB TO 0COBUCTUIA
HoMep TenedoHy KnieHTa. B noni «OTpuMyBaY» MOXHO 3LGJINCHATU MOLLYK 30 HO3BOK (IMEHEM) KOHTAKTA/HOMEPOM
TenedoHy. ooaBwy KOHTAKT KNIEHT MOE HAOTUCHYTW KHOMKY «[TOMOBHUTW MOBINbHMIAY, 06paT KOPTKOBMI PAXYHOK Ta
BBECTW HAXAHY CyMy OJ151 MOMOBHEHHS MOBINTbHOMO, MiC/S YOro HATUCHYTU «CNNATUTNY.
2.7.6. B pasi BigMOBU Bi HOOOHHS [OCTYMY A0 KOHTAKTIB, KnieHTy Byne JOCTYNHWMIA 0O NOMOBHEHHS 0COBUCTUIA HOMEP
TenepoHy Ta 30419 MOXIIMBOCTI MOMOBHEHHS iHWOro Homepy, KnieHT MoXe BBECTM HOMEpP Bpy4YyHy B Mone
«OTprMyBQAYY.
2.7.7. Onepaduis onaaTN 30iNCHIOETLCS 30 YMOBU OOCTATHOCTI HO KAPTKOBOMY POXYHKY KOLUTIB AN BUKOHAHHS onepauii
onepadito byae BigobpaxeHo B «lcTopii TpaH3akuii» Ta KnieHTy 6yfne HanpaeneHe BignosigHe Push-nosigomneHHs. B
pasi BiGMOBW Bif, ONnaTy NOMNOBHEHHS MOBiNIbHOro TenedoHy, KnieHT oTprMae NoBigoMIIEHHS MPO BiGMOBY.

2.8. Mopsapok 36epeXxeHHA Ta nepernagy ictopii orpumaHux KnieHtom Push - noBigomneHb B Mo6inbHoMy
popartoky «MyRaif»

2.8.1. B Mob6inbHoMy gopatky «MyRaif» KnieHT mMoxe o3HamomuTucb 3 Push — noigomMneHHsIMK, 9Ki Hogxopunu
KnieHTtoBi B MobinbHOMYy popaTky. [ng uboro KnieHTy HeobxigHO HOTUCHYTW HO iKOHKY y BUMNSAi A3BiHOYKQ, LUO
PO3TALLOBAHA HA rONTIOBHOMY eKpaHi Mo6inbHOro JofaTky B NPABOMY BEPXHbOMY KyTi.
2.8.2. Micng HOTUCKAHHS iKOHKM “[3BiHOK", BUKOHYETbCS Nepexig Ha ekpaH “lMosigomneHHs", oe KnieHTy gocTynHi ABa
po3ninu 3 oTpuMaHMMun Push - nosigomMneHHsMuK, a came: «Mpono3suuiiy Ta «Min Paind» (iHbopmauis gocTynHa 3a
ymoBWU, Wwo KnieHT Hagaeas baHKy 3rony Ha oTpMMAaHHS Push — nosigomneHb).
2.8.3. B po3gini «Mpono3uuii» KnieHT Moxe nepernagaTti icTopito OTPUMAHNX MOPKETUHIOBUX Push — noBigomneHb. 2.9.4.
B po3gini «Miin Paind» KnieHT Moxe nepernagatyl iCTopito BCiX iHWUX OTPUMAHUX Push - noBigomMneHb Big baHky.

2.9. Nopspok cCTBOPeHHs NpuB’a3ku MnaTtixkHoi kapTku KnieHTa po ®iHaHcoBOoro Homepy A OTPUMAHHS
nepekasiB 3a HomepoM TenedoHy KnieHta
2.9.1. B MobinbHoMy popatky «MyRaif» KnieHT moxe 30iicHUTU NprB’a3ky MnaTixkHoi kapTkn o iHOHCOBOro Homepy
0N MOXMBOCTI OTPUMAHHS NepekasiB 3a CBOIM HOMePOM TenedoHy.
Takox, BaHK MA€ MPABO CAOMOCTIMHO 3GiNCHUTW NPUB’A3KY MNaTiXXHOI KapTky KnieHTa fo Noro GiHaHCOBOro Homepy (3a
YMOBM, LLIO TOKA NPWB’A3KA HEe CTBOPEHA B iHLIOMY 6aHKY). KniEHT MOE MPABO OEOKTMBYBATU MPUB’A3KY LUSIXOM
BMKOPUCTAHHSA GYHKLUIi «BigKiouMTn HOMEP Bif KAPTKW» B PO3Aini «Jdetani kapTkm» MobinbHOro AoAaTKy.
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2.9.2. KnieHTy NoTpibHO 06paTn GyHKLioOHAN "Tlepekasn 3a HOMePOM TeflepoHy", Ak PO3TALLOBAHMIA Y po3gini "OeTtani
KapTkn" y MobinbHoMy JogaTky.
2.9.3. KnieHT MOXe CTBOPUTM NPUB’A3KY NULLIE BAACHUX MNATIKHUX KOPTOK, EMITOBAHUX BaHKOM Ha iM'a KnieHTa, Ao
aKTyanbHOro ®iHOHCOBOro HOMEpPY HA MOMEHT 3[iNCHEHHS NPUB’A3KN.
29.4. Y pasi npue’a3ku KnieHtom MnatixHoi kapTku 0o PiHaHCOBOro Homepy B MobinbHOMY OOAATKY, nonepenHs
CcTBOpeHA KNiEHTOM NpWB’A3Ka OBTOMATUYHO [OEOKTUBYETHCS (B T.M. NPUB’'A3KA, WO 6yna CTBOPEHA 30 OOMOMOroH
MobinbHoro gopnatky «MyRaif» abo iHLWIMX cepBiciB,HAONPUKNAL, iHWINX MOBINbHUX BAHKIHTIB).
2.9.5. KnieHT MOXe MaTV nuLie ogHy aKTUBHY NPUB’A3KY MnaTixkHoi KapTky [o QiHAHCOBOro HOMepy. KOXHA HOCTYMNHA
OEeaKTUBYE MOMNEPENHIO.
2.9.6. Takox, NpuB’a3Ka MnaTiXkHOI KapTkn o OiIHAHCOBOro HOMEPY OBTOMATUYHO OEAKTUBYETLCS Y PA3i:

*  3MiHU KnieHtom Q®iHOHCOBOro HOMepy;

*  6nokyBaHHSA MNATIXHOI KAPTKY, 9K Byna npue’a3aHa go GiHAHCOBOro HOMepY.
2.9.7. Y pasi 3MmiHM npi3BuULLa, iM'a  KnieHTa, npus’aska MnaTixHoi kapTku Ao QiHAHCOBOrO HOMEPY 3aNULLINTLCS
OKTWBHOHO.
2.9.8. Micna cTBopeHHsA KrieHTOM npuB’a3kn MnaTixHoi kapTku go PiHOHCOBOro Homepy, TPETi ocobu-iHiuiaTopu
nepekasy 3a Homepom TenedoHy KnieHTa, BUKOPUCTOBYHOUM CTOPOHHI CepBicu (HONPUKIAA, iHWi MOGiNbHI 6AHKIHIN),
MOTMMYTb MOXIUBICTb BKA3OBLUM HOMep TenedoHy KnieHTa, nepernsHyTv iM’a Ta nepLuy nitepy npissuwa KnieHTa,
Ha3BY 6AHKY, KM € eMITEHTOM NPUB’A3aHOI MNATixXHOI KapTky KrieHTa.

2.10. MopsiAoK 3AiNCHEeHHN NOLWYKY BiggineHb Ta 6aHKomaTiB BaHKy B Mo6inbHomMy popaTtky «MyRaif»
2101. B MobinbHomy popatky «MyRaif» KnieHT Moxe 3gQiACHATWM nowyK BigAineHb, H6AHKOMATIB/TEPMiHANIB
COMOOGCNYrOoBYBOHHS MEPEWLLOBLUM Yy  PO34in «lHWey, MiCAg Yoro HATUCHYTW Ha po3gin «Mana 6aHkomaTiB Ta
BigaineHb». Bigkpusatoum po3gin manu, KnieHT nobaunTb nonepepxeHHs, Wo nig yac noBiTpsHOI Tpusoru BipaineHHs
NPALIOOTb HE MOBHOLLHHO.

210.2. [Onda nowyky noTpibHoro BiggineHHa baHky, KnieHT mMoxe ckopucTtaTuUcs QinbTpoM: € MOXIMBICTb 06paTh
HeobXigHUI rpadik poboTH BiLAINEHHS TA KACK, 30 MOTPEBU MOXIINBO LUYKATX 3 NMOCAYraMU :
MpemiymobcnyroByBaHHS, opeHaa celidis, NAHAYC, BUOAYA KBANIPIKOBAHOrO eeKTPOHHOMO Nignucy.

3acTocyBaBLIM HeObXigHi inbTpy, KnieHT nobaunTb nepenik BiggineHb y Bknagyi "Mana" Ta "Cnncok". Takox, KnieHT
MOXe NobaumTy CTaH POobOTU BiLAINEHHS: NPALIOE, HE MPALOE, NepepBa, HAAATLCS TiNIbKW KOHCYNbTALi. TAKOX MOXe
oTpumaTy iHdopmauito npo rpadik poboTH BigAINEHHS TA KACK Y Pi3Hi OHI TUXHS.

210.3. [ns nowyKy noTpibHOro 6aHkoMaTty/TepmiHany camoobcnyroByaHHs, KnieHT Moxe ckopucTatmcst GinbTpom:
€ MOX/IMBICTb 06pATK HeobXiaHWI rpadik poboTK, 30 NOTPEBU MOXIIMBO LLYKATU 30 NOCIYraMiu: 6e3KOHTAKTHE 3HATTS
roTieku (NFC) Ta BHECEHHS roTiBKW. CKOpUCTATUCH GINBTPOM MOXIIUBO 5K B pexumi nepernagy "Mana" Tak i "Crnmcok.
2.10.4. KnieHT MoXxe 0obpaTu BigdineHHs, 6AHKOMAT/TePMiHA COMOOBCYrOBYAHHSI TO MPOKAACTM LUASX OO HbOro
HOTUCHYBLUW HO KHOMKY «MapLupyT».

2.11.Mopspok Ain pna opopmneHHs Kpeauty «Kpeput FoTtiskoro» B MobinbHomy popaTtky «MyRaif» 211.1.
B Mob6inbHomy gonaTtky «MyRaif» KnieHT Moxe odpopmMuTn «KpeguT roTiBKOK» HOTUCHYBLUM KHOMKY «KpeguTy» npu
LOCTYMHIN HOSIBHIN KpeaWTHI Nnpono3uuii Big, BaHky.
211.2.  Micnsa nepexony B MeHo «KpeguTu» KnieHTY BiGOOPAXAOTLCS EKPAHN 3 MOXITMBICTIO O6PAHHS cyMu KpeguTy,
CTPOKY, HO KU Moxe 6yTn odopmneHuin KpegnT (B pamkax JOCTYMHMX ONs BUOGOPY OMLii), OPIEHTYHOUMUCH HA
OBTOMOTWYHO PO3PAXOBAHUIA LLIOMICSYHIN NAaTix no KpeguTy.
21.3. KnieHTy Bimo6bpaxawTbcs yMoBU KpeouTy cepen §KUX: Cymd, CTPOK, MPOLEHTHA CTABKA Towo. [licns
O3HAMOMIEHHS 3 yMOBAMU KpeauTy Ta 06paHHs KnieHTom MAaTixXXHOT KapTw, BioKpuToi 40 KOPTKOBOrO PAXyHKY, HA IKMIA
6yne 30iICHEHO 30PUXYBAHHS KPEOUTHUX KOLUTIB.
211.4.  KnieHT o3HAMOMIOETLCS 3 [1ACNOPTOM CMOXMBYOro KpeguTy, LOBioKOK NPO CUCTEMY FAPAHTYBOHHS BKOLIB
di3nyHMX ocib, 3asBoto-[1oroBopom, YMOBAMM HOLAHHS NOCNYr, 305BOKO HA MPUEQHAHHS [0 [OrOBOPY AO6POBINIbHOrO
CTPAXyBAHHSA XNUTTS (30 HAABHOCTI OMUii CTPAXYBAHHS) TG HATUCKAE KHOMKY «ignmucaTm».
HaTucHyBlwn kHoMKy  «Nignucatm» KniEHT MigTBepOXYE OKTYANbHICTb, AOCTOBIPHICTb BCiX MEPCOHANbHMX OAHUX
KnieHTa, 3a3Ha4eHnx B 3a5Bi-[oroBopi, NiaTBEPAXYE 03HANOMITEHHS 3 [JOBIOKOI MPO CUCTEMY FAPAHTYBAHHS BKIG4IB
di3nyHMX ocib, nigepenxye iHPopMaALito, LLO He 3aPEeECTPOBAHUN 9K i3nYHa-0coba — NignpUeMeLb/He 3aiNCHI0E
He3anexHy npodeciiHy OianbHICTb. AKWO TaKi OGHI He € OaKTYaSbHUMM, OOCTOBIPHUMW HA MOMEHT MiANUCAHHS
3assuorosopy, KnieHT He Mae npasad nignucyeaTty 3asBy-LoOrosip Ta MOE 3BePHYTUCS Y BiadineHHs BaHky 3 MeToro
OHOBJEHHS CBOIX OAHMX.
211.5.KnieHT CAMOCTIIHO Hece BCi pU3MKW, MOB'A30HI i3 MigTBEpOXeHHsIM KNiEHTOM OOHMX, SKi HEe € AKTYaNbHUMN,
LOOCTOBIPHUMM HA ATy 0PopMIIeHHS 3asaBU-[0roBopy.
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211.6. Micns HaTuckaHHA KnieHTom kHomnku «MignucaTtu» MacnopT npoaykTy, 3asea-Aorosip 3 Jogatkamu Ta Josigka
Npo CMCTEeMY rAPAHTYBAHHS BKIOAIB NiANUCYETbCA YOOCKOHAneHum EN KnieHTa.

211.7.  Micns npuiAMAHHA BAHKOM pilleHHs Mpo BigKPUTTS MOTOYHOrO PaXyHKY, HOOAHHS KpeouTy Ta NignucaHHS
3assuforoBopy 3i CTOpoHU baHKy, B KpeguTHOMy KabiHeTi B MeHio «KpeamTu» BigobpaxaeTbcs 3anuc «Kpeout
FOTIBKOIO» 3i CTATYCOM «AKTUBHUNY.

211.8. BaHK HANPABNSE HO enekTPOHHY agpecy KrnieHTa npuMipHWK nignucaHoi KnieHtom Ta BaHkom 3asBum-
Jorosopy Ta 30581 HO NPUEQHAHHSA 00 OrOBOPY [OOPOBINbHOIr0 CTPAXYBAHHSA XMUTTS (30 HASBHOCTI OAHOI OnLii) pasom
i3

MacnopTom CNoOXUBYOro KpeguTy Ta [lOBiAKOK NPO CUCTEMY FOPAHTYBAHHS BKNAAIB Gi3NYHMX OCib.

Takox, baHk Hanpaense Ha Homep MobinbHoro TenedoHy KnieHta SMS - MoBiZOMMEHHS MPO yKNAOdHHA 3asBu-
[orosopy Ta Bugavy Kpegury.

2711.9. BaHK MO€E NpaBO B ByOb-fKMIA MOMEHT, BIiGMOBUTK Kni€EHTY B yKnagaHHi (nignucaHHi) 3assu-Oorosopy,
BiOKPUTTI MOTOYHOro paxyHky, HogaHHi Kpeguty Ta/abo 3anpocntn KnieHTa y BigaineHHs baHky y pasi HeobxigHOCTI
nepesipku iHPopmMaLii, HOOOHHI JOKYMEHTIB, O TAKOX 30 HASBHOCTI iHWMX O6CTABUH, MPO §Ki nosigomnsie KnieHTa
LUMSXOM BifOBPOaXEHHS BiAMOBIAHOro NoBigoMMeHHs B JogaTky a6o HanpasneHHs SMS nosigomneHHs Ha Homep
MOBinbHOro

TenedoHy KnieHra.

2.12.Mopsipok NiaTBepAYKEeHHs onepadii onnaTtn ToBapis/po6it/nocnyr B mepexi IHTepHeT Yepe3 Mo6inbHui
popaTtok «MyRaif»

2121 Nig vac 3MiCHEHHS B Mepexi IHTepHeT onepadii onaty ToBapiB/pobiT/nocnyr 3 BUKOPUCTAHHAM PekBi3nTiB
MnaTixHoi KapTKK, KNieHT Moxe NigTBepanTM onepdaLito, 06paBLUM CNOCi6 NiaTBEpAXEeHHS onnaT «MobinbHMIA
3acTtocyHok MyRaif» a6o «SMS».

2.12.2. O6paBLUK cnocib nigTBepaXeHH: onepadii «MobinbHMIA 3acTocyHoK «Myraif» KnieHT oTpumye Push
NoBiZOMIIEHHS 3 AeTanamMu onepadii. HaTUCHYBLUW Ha HbOro, KNieHT nepexoanTb B [JOAATOK TA NiOTBEPAXYE
onepadito. Ak y KnieHTa BiACYTHI/NPOCTPOYEHUN  YOOCKOHANEHWNIA ENEKTPOHHWUIA NIANUC, B TAKOMY BUNAOKY
KnieHTy HEOBXiAHO CTBOPUTU/OHOBUTU YOOCKOHANEHWNIA eNKTPOHHMIA NigNNUC (LWASXOM NigNUCaHHs y JopaTtky
BiQNOBIQHOI 3a5BMK), Nicns Yoro KnieHT OTPUMOE MOXIIMBICTb MigTBEPAMTM OnepaLito.

2.12.3. fkwo KnieHT He oTpumaB Push -nosigomMneHHs a6o KnieHT He HOQOB 3rofy HA OTPUMAHHS Push -noBigomneHs,
KnieHTy noTpibHO Byne camocTinHO 3aiTK B Mo6inbHUn gopatok «MyRaif» Ta nigTeepanTy onepadito, Wwob
30BEPLUNTY ONNATY, 060 BIOMIHNTHY i

2.12.4. sikuwo KnieHT 06paB cnocib nigTBepaXeHHs «SMSy», KnieHT 0OTpUMYE HA BKA3AHUIA HOMep TenedoHy 0gHOPA30BUiA
4YNCNOBMI NAPOSb TA NiATBEPOXYE ONepaLito.

2.13. MopapokK Al Wo[o 3a3HAYEHHS TA OHOBJIGHHS aApech eflIeKTPOHHOI nowTn B Mo6inbHOMY goaaTtky

«MyRaif»
2.13.1. B MobinbHomMy popatky «MyRaif» KnieHT moxe 3a3HaumTu (y pasi BigCyTHOCTI) 060 OHOBUTWU QOpecy CBOEN
€/1eKTPOHHOI MOLUTY HOTUCHYBLUW HA FOSTOBHOMY €KPAHi HO KHOMKY «IHLe», 06pasLumn «Mpodinb i HANAWTYBAHHS» Td
HOTUCHYTU «3MIHUTK email».
2.13.2. Nicng HAOTUCKAHHSA HO MeHI0 «3MiHUTKU email» 3'9BUTbCS eKpaH, ge KnieHT Moxe BBeCTU b0 OHOBUTK appecy
CBOEi €/TeKTPOHHOI MOLITW.
Micna 30noBHeHHs nonsa «email» KnieHT Mae HOTUCHYTK HO KHOMKY «36eperTuy. Micnsa ycnilHoro 36epexeHHs agpecu
€1eKTPOHHOI nowTK, KNiEHT OTPMMYE NiATBEPOXXEHHS NPO OHOBIEHHS OJPECK CBOEI €NEeKTPOHHOI MOLITU Y BEPXHIN
YACTUHI ekpaHy «Email oHoBREHO».
213.3. Y pasi npobnem i3 cepBiCOM Y NOraHUM 3'€QHAHHAM 3  IHTEpHETOM 060 AKWo KnieHT B none «email» BBIiB
HEKOPEeKTHI OaHi, Ha eKpaHi byade BigobpaXeHO MOMUIIKY.
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2.14. NMopsAaoK Ail wopo Bubopy kateropin Ta Bigo6pakeHHs kewbeky B Mob6inbHOMy poaaTtky
«MyRaif»

2141. B MobinbHomy popatky «MyRaif» KnieHT mMoxe obpaTu HOBI kaTeropii Afs OTPUMOHHS Kelbeky B pamMKox
NPOrpPAMU NOANBHOCTI «LLLE» HATUCHYBLUM iKOHKY «Kelubek» 3a yMOBY, Lo KNiEHT MAE BignoBigHi MNaTixXHI KAPTKY, LLO
NPUAMAOTb YYACTb B MPOrpaMi.

214.2. Ond TOro wob obpaTn KOTEropito ANnd OTPUMOHHS Kelbeky, HeobxigHO HOTUCHYTW Ha YeKBOKC HABMPOTH
BiQNOBIgHOI KaTeropi

2.14.3. Nicns Toro sk KnieHT obepe HeOBXigHY KiNbKiCTb KATEropii, WO 3a3HAYEHA HA LIbOMY X EKPOAHI, 3'ABNSETbCS
KHonka «MigTBepanTN», NPU HOTUCKOHHI HA SIKY, KATEropii CTaTb HEAOCTYNMHUMM 0719 3MiHN.

214.4. Y pasi npobnem i3 cepBiCOM Yn NOraHNM 3'€QHAHHAM 3 IHTEPHETOM, HO EKPAHi Byae BijoOPaXXeHO MOMUIIKY .

2.15. NMopapoK 3AiCHEHHS nepekasiB (NaaTeXxis) 3a pekBisutTamm paxyHky IBAN B Mo6inbHOMy gopaTtky
«MyRaif»

2151. B MobinbHoMy popaTky «MyRaif» KnieHT moxe 3giicHuTu IBAN nepekas/nnaTix 3a pekBisUTAMU PAXYHKY

oTpuMyBaya B dopmarti IBAN (HO paxyHKu, BiGKpuUTi B BAHKY, B iHLIMX BAHKAX, KA3HAYENCbKi PAaXyHKM).

215.2. NS 3giACHEHHs Nepekasy HeobxigHO obpaTW Ha FOMOBHIWM cTopiHLi po3din «MnaTix IBAN» abo nepeitn oo

po3giny «Yci nnaTtexi» i BU6paty NyHKT «MnaTix IBAN».

2.15.3. [ins 3piicHeHHs nepekasy KNiEHT MAe BBECTW HACTYMHY iHbopmaLito:

-y none «IBAN oTpumMyBaya» KNiEHT MA€E BBECTU PEKBI3UTY PAXYHKY OTpuMyBayd B dopmaTi IBAN (CKnagaeTbes 3 nitep
UA Ta 29 cumBonis),

-y none «MNI6 a6o Ha3Ba oTpumyBaya» KnieHT mae BeecTu MNIE 60 HA3BY OTPMMYBAYQ,

-y none «IMH a6o EOPMNOY oTpumysaya» KnieHT mae BeecTu IMH/PHOKMNM abo EAPMNOY oTpumyBaYa,B pasi BigCyTHOCTI
y oTpumysaya IMH/PHOKMM - HATUCHYTU «OTpumMyBaY He Ma€ IMH»,

-y none «Cepia Ta HOMep nacnopta abo HoMmep ID-kapTku» KNiEHT MA€E BBECTU CEpPito TA HOMepP NACNopTa abo Homep
ID-KOPTKN OTPMMYBAYA, SKLO OTPUMYBAY HEpEe3UOEHT YKPAiHW, HEOOXiOHO HATMCHYTU nepeMukay «OTpumyBaY
HepesnaeHT .,

-y none «ALpecy peectpauii oTpumMyBaya» KnieHT MOE BBECTU appecy peecTpadii (06nacTb, HACEIEHUIA MYHKT, HA3BY
ByNuLi, 6ynbBapy, NPOCMeKTY, NPOBYNKY, 6yANHOK, KBAPTUPRY),

-y none «Mpu3HayYeHHsa» KMiEHT MAE BBECTU MPU3HAYEHHS nnaTexy (Ans HaOAHHA OTPMMYBAYY KOLUTIB MOBHOI
iHbopMaLii Npo NNATiX Ta [OKYMEHTHW, HA NiACTABI AKUX 3MINCHIOETbCA NATIXHA Onepawis), NPU3HAYEHHS NAATexXy
0BMEeXYETbCSH KiNbKiCTIO CcMMBONIB (He BinbLue 420).

Micns BBeOeHHa 3a3HayeHol iHpopmalii, KNiEHT MAE HATUCHYTU KHOMKY «ani».

Micnsa yoro KnieHTy HeobxigHO obpaTu MnaTixHy KAOpPTKy ab6o PaxyHoK, 3 Akoro 6yae 30iiCHIOBATUCS Nepekas, BBECTU

CyMy Nnepekasy Ta HATUCHYTU KHOMKY «ani».

KnieHT MOE O3HAMOMUTMCH 3 MATIXXKHOK IHCTPYKLIED HO nepekas KowTiB (kHonka «[eTani nepekasy»), 06patu

«CnnaTnTn» TA HOTUCHYTW KHOMKY «TOTOBOY.

215.4. [etani onepadii Ta KBUTAHLiO Npo onepauito KnieHT Moxe NepernsHyTU B po3gini «IcTopis TPaH3aKLi» Ha

rONoOBHiIl cTOpiHLi MobinbHoro popaTtka «MyRaify.

2.15.5. [lnsi nOBTOPeHHs 3aiiicHeHoro KnieHTom IBAN nepekasy/nnatexy, KnieHT moxe gogaTu IBAN nepekas/nnatix no

o6panux (B po3gini «IBAN»»). OopaTu IBAN nepekas/nnatik 4o 06paHux KnieHT Moxe 3 NoiB «geTani TPAaH3aKLi»,

«OCTOHHI MnaTexi», a TAKOX 6e3nocepefHbo Micna 3miNcHeHHs KnieHTom 6yab-gkoro IBAN nepekasy/mnaTexy.

JopaTtkoBo Kni€EHT MoOXe npucBOiTM HO3BY CBOIM 0bpaHum IBAN nepekasam/mnatexam  gns 6inbw 3pyyHOro

NMOBTOPEHHS Nepekasy/nnaTexy.

2.16. NMopsiAokK BigKpUTTS KApTKOBOro paxyHky 3 MnaTiXkHo KapTKow «HALioHaNbHUA Kelbek» Ta HOAAHHS
KnieHTam mo>xnuBocTi BU6opy KapTKOBUX PAXYHKIB, IKi (PUAMATUMYTb yYacTb B Nporpami «HauioHanbHun
Keww6ek»

216.1. B MobinbHoMy ponatky «MyRaif» IcHytoumnin KnieHT, akunin € peangeHToM YKpdiHv Ta Mae IMH, Moxe BigkpuTTs
KapTkoBuin paxyHky 3 MNaTixXHOK KAPTKOK «HauioHanbHUIN Kelwbek» Ta 06paTtu BigkpuTi B BaHky KapTKoBi paxyHKM,

SKi NPUAMATUMYTb Y4aCTb B NPOrpami «HauioHaNbHUIM kebek».

216.2. KnieHT MOXxe po3nouyaTy npouec Bnbopy KapTKOBUX PAXYHKIB, fKi MPUMAMATMMYTb Y4dCTb B MPOrpaMi
«HauioHanbHMI Kewbek» (Npouec «NPUEQHAHHS MNATIXHUX KAPTOK»), MepeiwoBLn No OoTPMMAHOMY Bif BaHka
PUSHnoBigomneHHto, abo yepes Cuctemy "PannddanseH OHNANH" HOTUCHYBLUM HA 6aHep. TakoxX KnieHT Moxe uepes
3acTocyHok "[is" obpatn y nepeniky 6aHkiB "PanddainzeH baHk”. Yci 3a3HaYeHi cnocobu HanpaenstoTb KNieHTa Ha
€KPAaH 3 YMOBAMU NMPOrpamMu, e MOXHA OTPUMATU AETANbHY iHGOPMALi0 NPO Nporpamy «HAUOHANbHMI Kewwbeky.
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KnieHT HaTUcKae KHomMKy "MigknounT kewbek/MNig'egHaT KapTky ans onnaat/HanawTyBaTh KApTKK" | nepexoanTb
HO eKpaH BU6opPY MNAaTixXHMUX KAPTOK, SKi NPUAMATUMYTb Y4aACTb Y NPOrpaMi.

2.16.3.  KnieHT Moxe npuegHaTn/Big'egHaTy NMNaTtixkHi kapTkn B MobinbHoMy ponatky «MyRaif» nepelios B po3gin
«lHLIe», HOTUCHYBLUM HO KHOMKY «HOUIOHOMbHWIA Kewwbek» 06paBLIM “HanAWTyBAHHS MNiG'€AHOHMX KAPTOK", 6o B
HONALWTYBAHHAX [NATiXKHOI KAPTKW, HATucHyBwK «Mig'epHat go HauioHanbHoro kewwbeky» /Big'egHaTu Big
HauioHanbHoOro kewbeky" Ta 06patn  «HanAwTyBAHHA Mig' €OHAHMX KAPTOK». Ko KnieHT HemMae nig'eqHaHoi
MNaTiXXHOI KAPTKK, BiH MEPEXOANTb HA EKPAH 3 yMOBAMM Mporpamu, 4e MOXHA OTPMMATK AeTanbHy iHGopMaLito npo
nporpamy «HauioHanbHUIA Kewbek» Ta NPUERHATM MNATIXHI KAPTKK, SKi NPUAMATUMYTb Y4ACTb Y NPOrpaMi.

216.4. Skwo KnieHT BigkpuB KapTKoBuin paxyHok 3 MnaTixkHo KApTKow HauioHanbHUi kewbek» yepe3 MobinbHun
popaTtok MyRaif , To npnegHaTu MNATIXHI KAPTKM MOXIMBO Byae 3 ronoBHOMO eKpaHy MAaTiXXHOI KAPTKW.

2.16.5. Ha ekpaHi Bubopy MNnaTixHux kapTok KnieHT BigMivae BignoBigHi MNaTixXHi KApTKK, SKN NPUAMATAMYTb y4aCTb
y nporpami «HauioHanbHMI Kewbek» Ta HaTUCKAE “MigTBepanTn” . HO HACTYNHOMY KpOLi HOQOE 3rogy HA yyacTb y
nporpami "HauioHanbHUM Kewbek” LWASXOM NiGNMCAHHS 305BM NPO YYACTb HOTUCHYBLUW HO KHOMKY “lMignucatu 3assy”.
2.16.6. KnieHT HO BNAcHWI po3cyn Moxe 06paTtu ogHy abo binblue MnaTidkHUX KapTok, gk 6yayTb NPUAMATY y4aCTb B
nporpami “HauioHanbHWI kewwbek".

2.16.7. KnieHT MoXe 3MIiHWUTU KiNbKiCTb NPMEQHAHUX MNATIXHUX KAPTOK A0 mporpamu "HauioHanbHWi Kewwbek”
nepenLwoBLLM B PO3AiN “IHwe” Ta HAOTUCHYBLUM "HonawTyBAHHS KApTOK" abo B getanax MnaTixXHUX KAOPTOHATUCHYBLUN
"Mig'eaHaTn oo HauioHanbHOro kewbeky/Big'eqHaTy Big HaLIOHONBHOrO Kelbeky,  TAKOX LUASXOM NiAnMCAHHS 30581
NpOo y4yacTb HATUCHYBLUW HO KHOMKY “MignucaTn 3assy”.

2.16.8. KnieHT Moxe Bif' EAHATU BCi MNATIXXHI KAPTKW Bif y4aCTi B Iporpami «HauioHanbHWIA Kelbek» 3 po3gini «IHwe»
HATUCHYBLUW HO KHOMKY «HaUiOHONbHMIA Kewbek» Ta 06paBlWM  «HONAWTYBOHHSA Nig' €QHAHMX KAPTOK» a60 B
HONAWTYBAHHAX MN1ATIXXHOI KAPTKM HATUCHYTW «Big'eQHATY Bif HALIOHANBHOrO Kelbeky», abo LWASXOM NigANnUCAHHS
308U NPO NPUMNHEHHS YYACTi Y NPOrpami «HaLioHANbHNUIA KeLubek».

216.9. LWo6 oTpumyBaTM Kelwbek Big gepxasu, Kni€eHT MAe onaauyBAaTU TOBAPWU YKPAIHCbKOrO BUPOOHMLTBA
nig'eqHAHXMK 0o nporpamu MAaTidXKHUMKM KAPTKAMU. 3apAaxyBAHHA OTPMMAHOMO Kelubeky BifbyaeTbcs HO PaXyHOK 3
NAATIXHOI KAPTKOK “"HauioHanbHUA Kelwbek”, aka obpaHa KnieHToM B MOGIiNbHOMY 30CTOCYHKY «[Lisi» gns BAnNnAT
Kewbeky. KnieHT Moxe BigKpUTW nuwie OOWH PAaXyHOK 3 NNATIXXKHOK KAPTKOK «HAUIOHANbHWIA Kewbek» [ns
30PAXYBAHHS KOLUTIB HOLIOHASIbHOT O KeLLBeKYy.

2.16.10. §KLo KNiEHT He MAE BIOKPUTOrO PAaxXyHKY 3 MAATIXHOK KAPTKO “HauioHanbHMIA Kelbek”, BiH MOXe BigKpUTH
TAKWU paxyHok B MobinbHoMy gopnaTky «MyRaif» B NOpsiAKy T HO YMOBQX, BU3HAYEHUX MYHKTOM 2.1. L€l iIHCTpyKLUii.

2.17. NopaaoK AOoAABAHHS MNATIXKHUX KAPTOK A0 eNeKTPOHHUX raMaHLiB Google Pay/Apple Pay y
Mo6inbHomy popatky «MyRaif»

2171. Y MobinbHoMy ponatky «MyRaif» KnieHT moxe gopatu MnaTixkHy KApTKy 40 eNeKTPOHHOro ramaxus Google
Pay a6o Apple Pay nepenwioBLun HO eKPaH geTanei MaaTixkKHOI KAPTKU Ta HOTUCHYBLUW «[JOAATY [0 FraMAHLA
Apple»abo «JogaTtu 0o Gpay».
217.2.  Skwo MNnaTi>kHO KApTKA BXe JOOAHA A0 eNeKTPOHHOro raMmaHus Google Pay abo Apple Pay, kHornka «JonaTtu
00 raMaHUs» He BiJOBPAXAETbCS, a B MYHKTI MeHo «HanawTyBaHHSA Google/Apple Pay» BigobpaXaeTbes cTaTycC
«KapTky BOLOHOY.

2.18 Mopspok Ain wopo BnokyBaHHS, po36sIOKYBOHHS Ta nepesunycky MnatikHux kaptok B Mo6inbHomy
popaTtky «MyRaif»

2.18.1 B MobinbHoMy popaTky «MyRaif» KnieHT Moxe 3giicHUTM BNOKYBAHHS, PO36/10KYBAHHS MNATIXXHUX KAPTOK TA
iHiLitoBATU BMMycK MNATIXHMX KAPTOK HO HOBUI CTPOK (NepeBunyck).

2.18.2 ins Toro wo6 3a6n0kyBaTU MNATiIXHY KAPTKY, HO FOMOBHIN CTOPIHLI MobinbHOro BopaTKy HeobXigHO NepenTn B
po3gin «fdeTani KapTKu» HOTUCHYBLUW HA iKOHKY MMAATiXXHOI KOPTKK, Ky HEObXigHO 306n0KyBATW, OO HATUCHYTU
KHOMKY «306/10KyBATW KAPTKY». Micis 4oro Ha eKpaHi «BNOKYBOHHS KAPTKU» HEOBXigHO MiATBEpAMTU BNoKyBOHHS
MNATiXXHOI KAPTKKU, HATUCHYBLLUN KHOMKY «3a6/10KyBATUY.

2.18.3 ns TOro wob po3bnokyBaTn 306710K0BAHY KnieHTOM Yepe3 MobinbHWIA [oaatok MnaTixxHy KAOpTKY, HO FOSIOBHIiA
CTOpiHUi MOb6inbHOro 0oOaTKy HeobxigHO MepelTu B po3min «[eTani KAPTKU», HATUCHYBLUM HA iKOHKY [MNaTiXHOI
KAPTKY, Ky HEObXiOHO po36/10KYBATM TG HATUCHYTU KHOMKY «P036510KyBaTWY. MicNnsa Yoro Ha ekpaHi «Po36110KyBAHHS
KAPTKM» HEOOXiOHO NiATBEPANTN PO36NOKYBAHHS MAATIXXHOI KAPTKM, HOTUCHYBLUM KHOMKY «P036/10KYBATAY.

2.18.4 Ong iHiLitoBaHHSA BMNYycKY MNaTiXHOi KAPTKW HO HOBMIA CTPOK (NepeBmnycky MnaTixkHoi kapTku), KnieHTy B po3gini

«[Jdetani kapTkm» abo HA eKpPaHi PO36IOKYBAHHS KAPTKM HEOOXiAHO HATUCHYTU KHOMKY «lMepeBunyctuTtuy. ani Ha
eKpaHi «MepeBnNycK KAPTKM» HEOBXiOHO HAOTUCHYTU KHOMKY «3BEPHYTUCS B NiATPUMKY». B po3gini «MigTpumka MyRaif»
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KnieHT MoXxe 0bpaTn 3pydHUin CNocib 3B'a3Ky 3 MIGTPUMKOK A/ nepeBunycky MNaTixkHOi KApTKM (HONUCATK B yaT,
3atenedoHyBaTn 0o IHGopmauinHOro LeHTpy BaHky Ha HoMep TenedoHy K B YKPQiHi TAK i i3-30 KOPAOHY).

219 Nopspok ¢opmyBaHHs KnieHTOM Bunucok Ta AOBiQOK NPO pyX KOLWTIB Mo KApPTKOBOMY PUXYHKYB
Mo6inbHomy gopatky «MyRaif»

2.191. B MobinbHomy gogatky «MyRaif» KnieHT Mmoxe chopmyBaTn BUunmcky npo pyx KOLTiB no KApTKOBOMY pPAXYHKY,
TOKOX [OBIOKM NPO 30PUXYBAHHS KOLWTIB HA KOPTKOBWIA PAXYHOK TA MPO CAMCAHHSA KOLITIB 3 KOPTKOBOIO PAXYHKY.
219.2. 3 meTo0 GOPMYBOHHS Bunmckum npo pyx KowTiB no KapTKOBOMY PAXyHKY/BOBIOKM MPO CAMCOHHA 060
30PAXYBAHHS KOWWITIB MO KOPTKOBOMY pOXyHKY, B Mob6inbHoMy goaatky «MyRaif» KnieHTy HeobxigHO HOTUCHYTK Ha
nikTorpamy MnaTixHOi KApTKK, BUNyLLeHOi 0o KapTKoBOro paxyHky, Bunucky abo OoBigky 3a Skum 6axXae oTpymaTi
KnieHT.

B peTansax nig niktorpamoto MnaTtixkHoi KapTkn KMieHT HATUCKAE «BUNMCKA 30 paXyHKOMY, MiC/18 YOro 3'9BUTbCA MEHIO 3
napamMeTpamu gna ¢opmMyBaHHSA Bunucku abo gosigku.

KnieHT Moxe obpaTn HacTynHi napametpu ans GopmMyBaHHS Bununckn/posigku: nepion (OCTAHHIM Micsub, ocTaHHI 90
OHiB, OCTOHHIN piK, JOBiINbHMI nepiod), MoBa (yKpdiHcbka, aHrninceka), dopmat (PDF, XLS, CSV), Tun onepauii (Bci,
HOOXOOXKEHHS HO KOPTKOBMIA PAXYHOK (3apaXyBAHHS KOLLTIB HO KOPTKOBUIA paXyHOK), BUTPATH 3 KOPTKOBOrO PaXyHKY
(cnucaHHs KoL TiB 3 KOPTKOBOro PAXYHKY)), 0 TAKOX BKHOUNTY Y BUNMCKY/QOBIAKY MPO CMMCAHHS KOWTiB iHbopMaLito
LLIO[0 HOPOXYBOHHS KeLL6eky.

Skwo KnieHT 0bupae oTpMMaTH iHGOPMALLiH0 NMPO 3aPAXYBAHHS KOLWTIB HO KAPTKOBMIA PAXyHOK, GOPMYETHCS [OBIOKA
NpPO 30P0XYBAHHS KOLTIB HA KOPTKOBUIA pAXYHOK.

Skwo KnieHT 06upae oTpumMaTu iHGOPMALLi0 MPO CMUCAHHSA KOLWTIB 3 KOPTKOBOro paxyHky, GopMyeTbCa OOBiOKA Npo
CMNCAHHS KOLITIB 3 KapTtkoBoro PAXYHKY.
SIKLLLO KNIEHT 06MPAE OTPMMATK iHbOPMALitO NPO BCi BATPATU, POPMYETHCS BUMMCKA MPO PyX KOLUTIB.

Micna Bubopy napameTpis, KnieHT HATUCKAE KHOMKY «CTBOPUTY BUNUCKY». 2.19.3. KNIEHT MOXe 03HAOMUTUCS 3
cdopmoBaHO Bunuckoro/nosigkoto B MobinbHoMy gogaTky ««MyRaif», a TakoxX nepecnaTtit ii LWNSXOM HATUCKOHHSA
KHOMKW «lopginuTtuncay».

2.20 NopsApoK [in Wwopno BcTaHoBNeHHa KnieHtom JlimiTiB Ha 3gilicHEHHA BUJATKOBUX onepawiii 3
BUKOPUCTAHHAM MNNAaTXHMX KApTOK B Mo6inbHOMY gopatky «MyRaif»

2.201. B MobinbHoMmy popaTtky «MyRaif» KnieHT mMoxe nepernsgatv Ta BCTAHOBMOBATM  J1iMITU HO 3[AIACHEHHS
BMOATKOBUX OMEPAL 3 BUKOPUCTAHHAM MNaTixXHMX KapToK (gani — JNimMiTh), akwo MNaTixkHA KapTKa € AKTUBHOM (He
306/10KOBAHOIO) TO OaHi KnieHTa oHoBneHi. 9kwo aaHi KnieHTa He oHoBneHi, KNieHTy OOCTYNHWIA NuLle nepernsg
iHpopmauii npo JlimiTn.

2.20.2. ina Toro wo6 BCTAHOBMTK J1iMiTK, HO TONOBHIN CTOPiHLI MobinbHoro popaTky «MyRaif» KnieHTy HeobxigHO
nepenTn B po3pin «JeTani KAPTKU», HOTUCHYBLUM HO iKOHKY OKTMBHOI [NATIXHOI KOPTKW, ON8 SKOI MOTPi6HO
BCTAHOBUTK JlimMiTw. Micnsa yoro B MeHto "Oii 3 KapTKo" KMieHTY HEOBXiAHO 3aiTK B po3fin «HanawTyBaTy NiMiTU».

2.20.3. Ha ekpaHi «Jlimitn» (B po3gini «HanawTtyBaTtn NimiTv») KNiEHT MOXe OOHOYACHO BCTAHOBUTK JTIMIT HO 3HATTS
rOTIBKW 3 BUKOPUCTAHHAM MNATixXHOI KApTku Ta JTiMIT HO 30iACHEHHS BUAATKOBUX OMNepaLin 3 KOPTKOBOro paxyHky 3
BMKOPUCTOHHAM MNaTiXHOI KApTKK 060 ii PekBi3nTIiB, BKNHOYAKOYM MOKYMNKN B TOProBUX TOYKAX, iHTEPHET-onepawii Ta
nepekasu.

Micna BCTaHOBNEHHS H6axaHux JlimiTiB, KnieHTy HeobXigHO MigTBEPAMTM 3MiHM, HOTUCHYBLUW KHOMKY «BCTaHOBUTH
NiMITW».

2.20.4. Bci JlimiTn HONAWTOBYHOTHCS HA Nepiof 1 AeHb. HO HOCTYNHWUIA 30 GHEM BCTAHOBMEHHS KrieHTOM JliMiTiB OeHb,
NiynnbHUKKM (po3mip) JTiMIiTiB OHOBNIOKOTHCS 30 3UMOBYYBAHHAM [0 3HAYEHb, SKi OyNO BCTAHOB/IEHO PAHiLLeE.

AKWwo KNiEHT NPOTAroM OJHOro KaneHOApHOro AHS OHOBJIHOE (3MiHIOE BCTAHOBIEHI paHie) JTiMiTh, Nicns HATUCKAHHS
KHOMKWN «BCTAHOBUTW NiMITU», NiYnnbHNKK (po3Mip) J1iMiTiB OHOBNATLCA OO OCTAHHIX 36epexeHnx KnieHtom JlimiTis.

YBara! He3anexHo Big BCTAHOBIEHUX KrieHTOM yepe3 MobinbHum gogatok «MyRaif» J1imiTie, KNnieHT 3mMoxe oTpumaTu
B 6aHKoMaTax abo kacax BaHKy roTiBKy fvLle B MeXAX FPAHUYHUX NIMITIB 3 OTPUMAHHS rOTiBKW, BCTAOHOBNEHNX HBY.
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2.21. MopsAoK Aiv pnsa pectpyktypusauii Kpeauty «Kpeput Fotiskoto» B Mo6inbHoMy popaTtky « MyRaif»

2.21.1. B MobinbHomy ponatky «MyRaif» KnieHT Moxe iHiLitoBaTn pecTpykTypusadito KpeamTty «KpeauT roTiBkoro»
(moni - KpeanT) 3a ymoBwM, Lo baHK MaE BignoBigHy npono3uuito ang KnieHta. PecTpykTypu3sauis Kpegnty nepen6avae
3MiHy yMOB KpeouTy 3 MeToro noseriweHHs KnieHTy yMoB afs noralleHHs 3ad60proBaHOCTi 3a KpeguTtom.

[Onq iHiuitoBaHHS pecTpykTypm3auii Kpegnty, KnieHT Mae 3aiTu B po3ain «Kpegntuy» MobinbHoro gogatky, o6patu
«KpeamT roTiBKkotow, NiCNs Yoro neperTu B «[eTani KpeguTy» Ta HATUCHYTU KHOMKY «PeCcTpyKTYpyBATU KPEANT,

2.21.2. TlicAsg HATUCKAHHS HO KHOMKY «PecTpyKTypyBATU KPpeanT» KMi€HT 03HAMOMITOETLCS 3 BOCTYNHUMU KNiEHTY
ymoBamu (cnocobamm) pecTpykTypusauii KpeouTy onsg obpaHHS HONOMTMMASIBHILLIOrO CNOCOBY pPecTpyKTypu3auii
(3miHn ymoB KpeguTy).

Ha ubomy etani KnieHTy HOBAETHCA MOXIMBICTb 06PATU PO3MIP MiHIMASIbHOIO LLOMICAYHOrO NAATEXY HA Nepiof,
Oil KpeanTHNX KaHiKyn, NPoAoBXUTK cTPoK KpeanTy. KpeanTHI KAHIKyvM Mo 3aMOBYYBAHHIO BCTOHOBIIOOTLCSA HA CTPOK
3 (Tpw) micaui. MpopoBXeHHs cTPoKy KpeauTy (NoHrauis), TepMiH NOHrauii Ta MiHIMQMbHUIA LOMICAYHWUIA NNATIX HA
nepiog KPeaUTHUX KAHIKyl € 3MiHHMW NApAaMeTpOoMM Ta BM3HAYAKOTHCS iHAMBIAYANbHO MO KOXHOMY OKPEMOMY
KpeouTy.

2.21.3. Micns Toro, sik KNieHT 06paB i3 3anponoHOBAHMX YMOB PeCTPYKTYpPU3aLii Ti, ki NOMy HA6inbLUe NiAXOAATb,
KnieHTy BigOBGpaXaeTbCs iHpopmauis Npo cyMy KpeamTy HO MOMEHT PecTpyKTypu3aLii, BATY 30KiHYEHHS KpeanTHUX
KQHiKyn, pO3Mip LLLOMICSYHOro NaTixy Ha nepion KPeQUTHUX KAHiKY, HOBUIA CTPOK KpepuTy, a Takox iHdopmauia npo
cyMy KpeguTy Ta po3Mmip LLOMICAYHOrO NAATEXY MicNs 30KiHYEHHS KPeouTHUX KAHIKYI.

2.21.4. KnieHT O3HOMOMITHOETbCS 3 TeKCTOM [oOATKOBOI Yroou Mpo MPOBEOEHHS PecTpyKTypu3sduii oo 3assu-
[orosopy npo BigkpuTTa MOTOYHOro paxyHKy Ta HagaHHSA KpeonTy «KpeaumT roTiBkoto»/no KpegntHoro gorosopy (gani
- JopatkoBa yrona) Ta Mpadikom noraweHHs KpeguTy Ta iHWKX nnatexis 3a Kpegntom. Takox KnieHT Mae BkasaTu
agpecy enekTPOHHOI MOLWTK, Ha 9Ky BaHK HONPABUTL NPUMIPHKK yKnageHoi Bankom Ta KnieHTom [logaTkoBoi yrogun.

Micns o3HAOMMEHHs 3 TekCTOM [JoQaTKOBOI yroaw, BiAbyBaeTbCs ii NignncaHHs 3 6oky KnieHTa i 3 60Ky BaHky.
MignucaxHs Knientom JopaTkoBoi yroam BigbyBaETbCA YOOCKOHANIEHUM €1eKTPOHHMM Mignvcom KnieHTa. 3i CTOpoHU
Bbanky [opmaTkoBa yrogd MNigMMCYETbCS YMOBHOBAXEHOK 0OCOOOK LUMSIXOM [OOAOBOHHS ii  KBanipikoBaHoOro
€NeKTPOHHOrO Nignucy Ta Mo3HAYKM Yacy.

BaHK HONPOBNSE HO eNeKTPOHHY agpecy KnieHTa npuMipHUK yknageHoi [JooaTKoBoi yroaw.

2.21.5. Micnga ycniwHoro nignMcaHHg JogaTtkosoi yroan KnieHToM 3miHa ymoB KpeguTy BigOyBAETbCS NPOTAroM 5
(n'aTn) XBUNWUH Ta B MeH0 «KpegnTuy MobinbHoro goaatky KnieHT Moxe oTpMMATK OHOBREHY iHGOPMALLitO MPO Aitounin
Kpenowut.

2.22. NopsAoK Ail wopo npoxoakeHHs KnieHTom BigaaneHoi (AucTaHuinHoi) ineHTudikauii yvepes Cucrtemy
Bank ID B Mo6inbHomy popaTky «MyRaif»

2.221. Gkwo KnieHT 6axae npoATn BigaaneHy (QNCTAHLUINHY) ineHTUikauito yepe3s Cuctemy Bank ID, KnieHT moxe
06paTN BaHK B KOCTi 6aHKA — igeHTMdIKATOPA, SKUIA 30iNCHUTL Nepegavy AaHUX KnieHTa ocobi — Hapasavy nocnyr
KnieHTy.
2.22.2. ko KnieHT 06upae BaHk ans NpoxXoaXeHHs BigaaneHoi (ANCcTaHuinHoi) ineHTudikauii yepes Cuctemy Bank ID,
KnieHT nepeHanpaBnseTbCS HO CTAPTOBY CTOPIHKY MobinbHOro godatky «MyRaif», Ha skuii KnieHTy noTpi6Ho byne
BBECTW JIOTiH TA NApOosb Ans Bxony B MobinbHMA [onaTok.
AKLWO KMieHT He KOpUCTYETbCA nocnyramu BaHky (He Mae B BaHKy BiOKPUTUX PAXYHKIB Ta BKNAZiB), KMieHTy NOTPiGHO
cnoyatky BigkpnTu B BaHky KapTkoBuin paxyHok (y ToMy umncni yepes MobinbHWMiA BO[RATOK) TO MOBTOPUTY Npouenypy
BigOaneHoi (AncTaHuinHoi) ineHTudikauii yepes Cuctemy Bank ID B MobinbHOMY [oaaTky.
2.22.3. Micnga ycniwHoro Bxogy B Mob6inbHMin gonaTtok KnieHTy BiBobpaXaeTbcs nepenik Moro ineHTUIKaLiiHUX OaHUX,
ki BaOHK NepepaBaTMe 0cobi — HagaBayy nocnyr KnieHTy.
Akwo KnieHTy HeobxigHO akTyanisyBaty (OHOBMTM) CBOI AaHi, KNIEHT MAE NepenTn 3a NOCUNAHHSAM, HOTUCHYBLUM HA
KHOMKY «OHOBUTW OOHI OHKETU» 1S NPOXOOXKEHHS MOBTOPHOI ineHTudikauii. IneHTndikauis (OHOBNEHHS OAHWX) MOXe
6yTK 34iNCHeHa 6e3nocepenHbo B MobinbHOMY OOOATKY.
Akwo KnieHTy HeobxigHO akTyanisyBaTW OAHI, SKi BiH HE MOXe OHOBUTU Yepe3 MobinbHuiA gopatok, KnieHty byne
BiOBPAXEHO NOBIZOMMNEHHS MPO HEOOXIAHICTb 3BePHEHHS A0 BigaineHHs BaHky.
Micns akTyanisadii gaHnx, KNieHT Mae noBTOpuTU NpoLenypy BioAdneHoi (AMCTAHLiINHOI) ineHTudikauii yepes Cnuctemy
Bank ID B Mo6inbHOMY JogaTky.
2.22.4. NMicns o3HaomneHHs KnieHTa 3 nepenikom AaHux, ki BaHk nepegasatume, KnieHT mae Hapgat BaHky 3rogy Ha
nepeqnayy Lmx OAHUM LUASXOM HOTUCKAHHS KHOMKKW «MigTBepanTmy.
Akwo KrieHT He noroguTbCs i3 nepenayerd OAHUX, BiH byae ABTOMATMYHO NMEPEHANPAB/IEHUIA HAO FONOBHUIA eKPaH
Mob6inbHoOro gogaTtky Ta BaHK He nepeqaBaTMe AaHKX KrieHTa.
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