IHCTPYKLUif WOA0 KOPUCTYBAHHA Mo6inbHUM popaTtkom «MyRaif»

Lia «IHCTpyKUia Wwoao KopucTyBaHHS MobinbH1uM gopatkom «MyRaif» (gani — IHCTPyKUif) peryntoe OCHOBHI Npasnna
KOPWCTYBAHHSA [OAATKOM, 30KpeMa nopsnok Peectpauii B Jofgatky, BigganeHe BigKpuUTTS KAPTKOBOrO POXYHKY B
HopaTky 6e3 BigBioyBAHHS BigaineHb BaHKy, a TOKOX 3@iNCHEHHS onepauii 3rigHo dyHKuioHany JonaTtky. Bci TepMmiHy,
AKi He nepenbayeHi L€ IHCTPYKLUIED TA BUKOPUCTOBYHOTLCA Y ii TEKCTI, MAKOTb 3HAYEHHS, BMKNAgeHi B [IpaBmiax
BOHKIBCbKOro 06¢cNyroByBAHHSA Qi3nyHUX 0Cib B AT «Panddainsen bank» (gani — Npasuna).

TepMiHu:

ABTeHTUdIKaLia - Npouedypd, Wo AdE 3MOry BaHKy yCTOHOBMTM Ta MigTBEpPAUTU 0COBY Kni€eHTA npu 3QiACHEHHI
PeecTpauii B MobinbHoMy gopatky/Bxofy 0o MobinbHoro gogarky.

AKTyanisauis AaHUX - npoLec YTOYHEHHS/OHOBNEHHS OAHUX Npo KnieHTa. 3okpema 3a6e3neyeHHs aKTyanbHOCTI
OTPUMOHUX TA ICHYKOUMX OOKYMEHTIB, OAHMUX Ta iHPopmauii npo KnieHTa, y T4. OAHWX NPO OISNbHICTb TA JOXOAMW.
BiptyanbHa MK - emiToBaHO BaHkoM MMNATiXHA KAPTKA, SiKa He Mae isuuYHOro Hocis. PekBiauTn BipTyanbHoi MK,
HeobXigHi ANns 3aicHeHHs onepawin 3 ii BAKOPUCTAHHSAM, BiBobpaxatoTbes B JOAATKY.

IHbopMauiHi nocnyru - HoaaHHsg BaHkom KnieHTy B MobinbHoMy gopaTky «MyRaif» iHdopmaLii npo pyx KowwTis no
MoTouHnx, KapTkoBmnx paxyHkax KnieHTa, wo BigkpuTi abo 6yayTb BIAKPWUTI B BAHKY, TG 30NULLIOK KOLUTIB HA HKX, NPO
po3Mip 3060proBAHOCTI 30 HOOOHUMW BaHKOM KNieHTY KpeanTamm, d TAKOX iHWi iHbopMaLiiHi nocnyru (Peksisntu
MnaTixHoi KapTKK, HaNpMKNag).

ICHYrOUMn KNieHT - ¢isnyHa ocoba, Wwo npuitHana (akuenTtysana) My6niuHy nponosuito.

Mo6inbHuin 3actocyHok «MyRaif» (Mo6inbHMiA popaTok, [oAaToK) — creuianbHa Nporpama Ans MobinbHoOro
npuctpoto (TenedoHy, NAAHLIETY), WO NPALIOE Nig onepauinHnmm cuctemamu Android, iOS Ta HarmonyOS (Huawei) i
[03BOJISIE IK HOBUM, TAK i iICHYtOUMM KNiEHTOM NponTK peecTpauito B oaaTky, BiokpuTy KOpTKOBWIA PAXyHOK BifAdeHO
6e3 BigBigyBaHHA BiogineHb baHKy Ta 3MiNCHIOBATY NAATIXXKHI onepadii 3a BigKpUTMMK B BaHky PaxyHkamu.

HoBwuii KnieHT BaHKy - $isnyHa 0coba, Wo MAE HAOMIP KOPUCTYBATUCS NPOOYKTAMM BAHKY TA NPUIAHATY (QKLenTyBaTK)
My6niyHy npono3suuito, HoMepa MobifibHOro TenedoHy AKoi HEMAE y CUCTeMi BaHKy i KA HiKONM He BUKOPUCTOBYBAA
XOOHWI NPORyKT BaHKy.

OTM-naponb - OpUriHANbHUA OQHOPA30BMIA LUECTUIHAYHMIA NAPOSIb, WO HAMPABASETLCS HO HOMEP MOBINbHOro
TenedoHy, AKNN bys BKO3AHWUN KnieHTOM npu PeecTpauii B JopaTky.
Homep pnsa nigTBepa>KeHHs OoNAaAT - HOMep MOBINbHOro TeniedoHy, aKuii Moxe 6yTn BCTAHOBNEHWI KnieHToM
BiAHOCHO TMNATIXHOI KAPTKKW, T HA KU BAHK HANPABMSE OOAHOPA30BI NAPONi ANS NITBEPAXEHHS 30INCHEHHS 3
uieto MNaATiXXHOK KAPTOK iIHTEPHET-OMIAT, fIKi BUMAraroTb aBTeHTUiKkaLii yepes 3D-Secure.

CratTa 1. Npouenypa PeecTpauii B Mo6inbHomy gopaTtky «MyRaif»
1.1. @isnyHi ocobu- Hosi Ta IcHytoui KnieHTn BaHky, Ski MatoTb HaMip KopucTyBaTMcs [ogaTKOM, MAOTb 30INCHUTH
PeecTtpauito B JopaTky.
1.2. Mpouepnypa PeecTtpauii B MobinbHoMy gopatky «MyRaif» ons HoBux Kni€HTIB:
1.21. 3anycTuti JoOaTok Ha CBOEMY MobinbHOMY NPUCTPOI, NoNepenHbo 3aBAHTAXMBLUM [logaTok 3 Google Play Store,
Huawei Gallery a6o App Store.
1.2.2. BBecTr HoMep MO6inbHOro tenedoHy inicis HATUCKAHHS KHOMKK «[pogoBXuT» Ha Homep MobinbHOro tenedoHy
KnieHTa Haginge SMS-NoBigoMNeHHs 3 WecTM3HAa4YHUM OTP-naponem.
1.2.3. Micna BBepeHHs KnieHToM oTprMaHoro Big baHky OTM-naponto, KnieHTy HeobxigHO CTBOPUTK NAPOb A9 BXOAY
B [JOOATOK 3 YOTUPbOX LNUPPOBMX CMMBOSIB. Ha MOBinbHMX NPUCTPOSAX, SKi NIATPUMYOTb TEXHONOT I 6iomeTpii, KnieHTy
MOXe ByTU HOOAHO MOXJIMBICTb 3AiINCHIOBATY BXif B [lo0ATOK 3 BUKOPUCTAHHAM BIIACHUX BIOMETPUYHMX OHUX, O COME
30 BiZOMTKOM MasibLs 060 TEXHOMOTIE PO3Mi3HABAHHS 06IMYYS.
1.3. Npouenypa Peectpauii B MobinsHomy Oopatky «MyRaif» gns IcHytounx KnieHTis baHky:
1.3.1. 3anyctnt JogaToK HO CBOEMY MOBINTbHOMY MPUCTPOI, MONepeaHbo 3aBAHTAXMBLUM JoaaTok 3 Google Play Store,
Huawei Gallery a6o App Store.
1.3.2. IcHytounmM KnieHTam BaHky HeobxigHO BBeCTU Homep TenedoHy:
1.3.2.1. 9kwo KnieHT BBiB DiHOHCOBUIA HOMEpP, KU paHile B6yB NigTBEPOXEHUN (BepuUdikoBAHWUIA), Micns BBeOEHHS
KnieHTom «kopy, kv Haginge B SMS, KnieHTy noTpibHO 06paTtn oguH 3i cnocobis ABTeHTudIKaLii (NigTBEPOXEHHS
ocobu):
- BBECTM [EeTaNi aKTMBHOI MNATiXXHOI KApTKK, abo
- 3po6uTn cendi i3 HapaHHaM MobinbHoMy JopaTky «MyRaif» goctyny oo kamepu.
1.3.2.2. Skwo KnieHT BBiB HOMepP TenedoHy, SKUIN paHiwe He 6yB NigTBEPAXeEHUA (BepudikoBaHMn) gk OiHOHCOBWIA
HoMep, nicns BBegeHHs KnieHToM Kkogy, akuin Haginge B SMS, KnieHTy HeobxigHo BBecTu cBild IMH Ta HATUCHYTK
«POJOBXNTUY.
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1.3.2.21. 30 HASBHOCTI B cucTemMax baHky cniBnagiHb 3a IMH KnieHTa Ta HOMepoM TenedoHy, akuin 6yno BBeOeHO
KnieHTom, KnieHT Mmoxe nigTBepanTn (BepundikyBaTtm) cBit Homep TenedoHy sk OiHOHCOBUI OQHNM 3 [BOX MOXITMBUX
CnocobiB: yepes EQUHNIN OePXXABHUIA BE6-NOPTAN eNekTPoHHUX nocnyr «MopTan Hisy» (gani - MNopTtan Oig) abo wnsxom
3BepHeHH$s Jo IHpopMaLinHOro LeHTpy BaHky.

flkwo KnieHT obmpae cnocib nigTeepaxeHHs HoMepy Yepes Moptan [is, KnieHT Mae o6patu Ans 3aBAHTOXEHHS OOUH
3 JOKYMEHTIB: NACMOPT rPOMAAAHUHA YKPaiHU y dopMi ID-KapTKn abo nacnopT rpoMagsaHUHA YKpaiHu nsa suisgy 3a
KOPLOH.

KnieHTn, 9Ki 3apeecTpoBaHi B €amHomy MopTtani fig 3 NacnopToM rpoMagaHUHA YKpaiHu y opmi ID-kapTkun abo
nacnopToM rPOMOASHUHA YKPOiHWM NS BUi3gy 3d KOPAOH, a TakoxX IMH  (ineHTMdikauinHnM HoMepom) MOXyYTb
30iACHNTW HOCTYNHI Aii:

HaTnckaroum KHOMKY «3aBAHTAXWUTM [OKYMeHTH 3 Ois» KnieHT 6yae nepeHanpaBneHnii y MobinbHWiA gogaTok Moptany
Lis, 9KWOo BiH BCTOHOBMIEHUA HA MOGINbHOMY MpMCTPOi KnieHTa. 9kwo mobinbHun popartok Moptany Ois He
BCTAHOBMEHNA HA MOGINbHOMY nNpUCTPOi, KnieHTy Oyaoe 3anponoOHOBAHO BCTOHOBUTW TAKWA OopaTok. KnieHTy
HeobXigHO NPOMTK peecTpaLito B MObinbHOMY gogaTtky Moptany fis Ta noBepHyTUCh 4o MobinbHoro gogatky «MyRaif»
01 NPOQOBXEHHS npouecy Peectpauii. KnieHT Mae nigTBepanTV 3anUT HA HOQOHHS BaHky komin umdpoBux
[OKYMEHTIB, HEOBXiOHUX ONS 34INCHEHHS HANEXHOI nepeBipkn KNIiEHTA, TO HATUCHYTW KHOMKY «30BAHTCXUTW KOMii
OOKYMEHTIB yepes [ito».

1.3.2.2.2. Y pasi 9Kwo B cuctemMax baHky BxXe € iHpopmaLis Npo nigTBepAXeHUn (BepudikoBaHMin) OiHAHCOBUIA HOMeEP ,
KU He chiBnagae 3 BBeAeHUM KnieHTom Homepom TenedoHy, KnieHTy 6yae 3anponoHOBAHO:

- 30PEECTPYBATUCD Mg, HOMEPOM, iBEHTUDIKOBAOHUM B cMcTeMax baHKy sk QiHAHCOBWIA;

- 30 BiACYTHOCTI JOCTYNy [0 TAKOro HOMepY, NepeinTh Ha npouec PeecTpauii ong HoBmx KNiEHTIB bBaHky.

1.3.3. Micng ycniwHoro npoxoaxeHHs npouenypv ABTeHTUikauii (NiaTBepaXXeHHS 0CObM) OAHMM i3 303HAYEHUX Y LibOMY
po3gini cnocobis, KNieHTy HeO6XigHO CTBOPUTM NAPONb N5 BXody B AOAATOK 3 YOTMPbOX LUPpPOBUX cMMBONiB. Ha
Mo6inbHUX NPUCTPONAX, AKi NIATPUMYIOTb TeXHONOTIT 6iomeTpii, KNieHTy MoXe 6yTn HOZAHA MOXIUBICTb 34iCHIOBATY
BXif B JOOOTOK 3 BUKOPUCTAHHAM BRACHUX BIOMETPUYHMX OAHMX, O COMEe 3a BigbUTKOM nanbls ab60 TeXHOMOriern
PO3Mi3HABAHHSA 06Ny,

CtaTTa 2. MpaBuna 38iCHeHHA onepauin Ta iHWKX A B foaaTky
2.1. Mopspok Ain IcHyrovoro KnieHTa npu BigKpUTTI HOBOro KapTKOBOrO PaXyHKY B
Mo6inbHomy poaaTky
2.1.1. 3 MeTOoHo BiOKPUTTS HOBOro KOPTKOBOIrO paxyHKy, KMieHTy HEOOXIAHO HO FOTOBHOMY €KPOHi HOTUCHYTW HO PO3AiN
"Yci paxyHkn"., Tlicna 4oro 3'9BUTbCA €KPaH 3 BAPIAHTAMMW Ail: «BigKpWUTU BipTYyanbHY KAPTKY» Y BiQNOBIOHIA BAIOTI
(rpvBHs, gonap abo €Bpo),  «AKTMBYBATM MIACTUKOBY KAPTKY» (oM BiOKPUTTS HOBOro KapTKOBOrO PAXyHKY Ta
OKTMBALii NAPTHEPCbKUX MAATIXHUX KAPTOK 3 MarasuHiB "ATE" un A3C "OKKQ"). [Ons BigkpuTTa HoBoro KapTKoBOro
pPaxyHKy 3 BipTyanbHoto MMnatikHoto kapTkot, KnieHT mae obpatu Tun MAaTiXHOI KAPTKM i3 30NPOMOHOBAHMX Y
BiAMOBIOHOCTI 4O 06paHOi BaNMOTU HA nonepedHboMy Kpoui: Visa PalidkapTka, Visa Prestige Mpemiym, Visa Fishka,
KapTtka ATB Big Pandy, KapTka «HauioHanbHWIA kelbek» ois paxyHkiB y rpusHi; Visa Virtual B BantoTi gonap Ta €spo.
[ns BigKpUTTS HOBOro KOPTKOBOIro paXyHKY TO OKTUBALLT NMAPTHEPCHKOI MAATIXHOI KAPTKU KNIEHT BBOAUTL HOMEP TAKOI
KAPTKU TA HOTUCKAE KHOMKY «AKTUBYBATU KAPTKYY.
2.1.2. B MeHto JopaTky KRi€HT MoXe 03HAMOMUTUCb 3 OCHOBHUMW YMOBOMW KOPUCTYBAHHS MAATIXXKHOK KAPTKO TA
noamBnTUCa getanbHi Tapnuow.
2.1.3. KnieHT 03HONOMIIOETLCS 3 YMOBAMU HOAAHHS TMocnyry BigkpuTTS Ta BeAeHHS KOPTKOBOro paxyHKy, yMOBAMMU
Mpasun Ta MoniTukoro KoHPIgeHUINHOCTI BaHKy. HaTUCKaroun KHOMKY «BigkpuTn KapTKy» KNiEHT NigTBEpOXYE, WO BiH
03HAMOMJIEHNI 3 3A3HOYEHNMU BULLE OOKYMEHTAMM.
2.1.4. HacTynHUM KpokoM KnieHT BBOAUTb/3MiHIOE Email , HO sikmiA BaHK BigNpaBNSE Konii OKYMEHTIB MPO BiKPUTTS
PAXYHKY TGO HAOTUCKAE KHOMKY «ani»,.
2.1.5. KnieHT nignncye 3assy Npo BigkpUTTS Ta BeOeHHS KOPTKOBOrO PAXYHKY LUMSXOM HOTUCKAHHS KHOMKW «MignucaTtuy.
2.1.6. KnieHT BBOOUTb LWECTU3HAYHUI OTP-naposb, WO HOAXOAWUTb HO HOMep MObGiNibHOro TenedoHy, Nicns ycnilHoro
NigTBEPOXEHHS, HOBMI KOPTKOBMIA paxXyHOK Byae BigKpuTO.

2.2.NMopsaok ain Hosoro KnieHTa npu BiaKpuTTi KapTKOBOro paxyHKy
2.21. 3 meToto BigKpuTTS KOpTKOBOro paxyHKy, Kni€HTy HeOobXigHO HO eKpaHi 06paTy B MEHKO 3 BAPIGHTAMM fill:
«BimKpWTK BipTyanbHy KapTKy» 60 «AKTUBYBATU KAPTKY Bifg, Pandy».
[nsa BigkpuTTS BipTyanbHoi MnaTixkHoi KapTky (BIGKPUTTS HOBOro KOpTKOBOro paxyHKy), KnieHT mae obpaTtu Tun
MnaTixHOI KAPTKHM i3 3anponoHoBaHux: Visa PandkapTka, Visa Fishka, KapTka AT Big Pandy, Prestige NMpemiym.
Ons aktmeauii MnaTtixHoi kapTkn PandkapTtka, ATb Ta Fishka KnieHT BBoguTb HOMep Takoi MAaTixXHOI KApTKX TA
HOTUCKOE KHOMKY «AKTUBYBATU KAPTKY».
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2.2.2. B MeHto BUbopy Tmny MnaTixkHOI KApTKM KNiEHT MOXe 03HANOMUTUCH 3 OCHOBHUMM YMOBAMMW KOPUCTYBAHHS
MNaTixxHOK KAPTKOK TA NMOANBUTUCSA AeTanbHi Tapudwu.

2.2.3. KNiEHT O3HANOMIOETHCA 3 YMOBAMM HOOAHHS MOCYr M BiOKPUTTS TA BeAeHHs KOPTKOBOIO PAXYHKY, YMOBAMMU
Mpasun Ta Monitukoto KoHbIgeHUiNMHOCTI BaHKy. HaTUCKAUm KHOMKY «BigKpuTn KapTKy», KNiEHT NigTBEpOXYE, Wo
BiH O3HANOMIIEHUI 3 303HAYEHUMM BULLLE [LOKYMEHTAMMU.

B nmpoueci BigkpnTTS KapTKOBOro paxyHKy Kri€eHT MQ€ 30BAHTAXWTW OOKYMEHTW, HEOOXigHI Ona 3AiNCHEHHS
BaHKOM HanexHoi nepesipku KnieHTa ogHMM 3 OBOX MOXIMBUX CMOCO6IB: 3 EQNHOrO AepXABHOro Beb-noptany
enekTpoHHMxX nocnyr «Moptan Oisa» (gani - MopTtan [ig) a60o WnsgxomMm HOQAHHS NACAOPTY CTAPOro 3pasky (y popmi
KHUXXEYKM) 3 MPOXOMXEHHAM npouenypw Bigeosepudikadii.

2.2.31. Mepepatn BaHKy [OKYMEHTW Ta BiZOMOCTI, HEOBXIOHI ON1a 3OINCHEHHS HANMEXHOi nepeBipku KnieHTa,
KnieHTn, Wwo 3apeecTpoBaHi B €guHomy MopTani Oig 3 nacnopTomM rpoMagaHnHa YKpaiiu y ¢opmi ID-kapTkm abo
nacrnopToM rpOMAAsSHMHA YKPAiHW AN BUi3Oy 30 KOPOOH, 0 TOKOX PeecTpauiiHnm HoMepoM 06nikoBOi KapTKK
NAATHUKA NofaTkiB (ineHTUOIKALIMHM HOMEPOM) MOXYTb TOKMM YNHOM:

(a) HaTuckaroum KHOMKY «30BOHTOXWTU JOKYMeHTU 3 [is» KnieHT 6yne nepeHanpaBieHnin y MobifbHUA [oOaToK
MopTany [is, AKLLO BiH € BCTAHOBEHMI HO MOBiNbHOMY NpUCTPOI KnieHTa. ko MobinbHMiA gopaTtok MopTany [is
He BCTOHOBMEHMWIN HA MOBINbHOMY NPUCTPOI, KNieHTy 6yae 3anponoHOBAHO BCTOHOBUTW TOKUIA [OAATOK. KNieHTy
HeobXigHO MPONTW peecTpauilo B MobinbHoMy gogatky MopTtany [is Ta noBepHyTUcb Ao MobinbHOro gogaTky
«MyRaif» gns npofoBXeHHs npouecy BiaKpUTTA KOPTKOBOro paxyHky. KnieHT MAe nigTBepanTy 3anuT HO HOAAHHS
BaHky konin LMdpPoBUX AOKYMEHTIB, HEODXiOHMX ONS 30INCHEHHS HONEXHOI nepeBipky KNieHTa, TO HATUCHYTU
KHOMKY «30BOHTAXUTK KONMii [OKYMEHTIB Yepes [itoy.

(6) Micna OTPUMOHHA [OOKYMEHTIB, HEOBXiOHWUX ONs 30INCHEHHS HanexHoi nepeBipkn KnieHTa, KRieHT Mae
30MOBHUTW QHKETY, HOOOBLUM BiAMNOBIAI HO 3aMUTAHHSA AHKETW. Y pasi ycnilwHoi nepeBipky HapaHux KrieHTom
Bi@NOBIAEN HA MOCTUBMEHI NUTAHHS, KNiEHT NPOOOBXYE NpoLec BigKpUTTS KOPTKOBOrO PAXyHKy. Y pasi BigMOBM
KnieHTa Big HOOAHHS BiONOBIAEN HA MUTAHHA 060 Yy BUNOAKY HAAAHHS KNIEHTOM HE30[0BiNbHMX BigNoOBigen,
BiOKPUTTS KapTKOBOro paxyHky 6yne nepepBaHO Ta KnieHTy Gyne 3anpoOnoOHOBAHO 3BEPHYTWUCS OO BifAiNEeHHS
BaHky.

(B) Micng ycnilHOro 3aNoBHEHHS AQHKETM Ta ii NepeBipkun baHkoM, KnieHT mae noctasmTy nignuc i3 Oid.Nignuc gns
nignucanHa 3asBM  Npo  akuenT [ybniyHoi npono3wuuii/Yrogw, onuTyBanbHWka, [oBiokuM npo cuctemy
rOPAHTYBAHHSA BKMOAIB $isuYHMX OCi6 Ta 3asBM NPO BIOKPUTTS TO BeOeHHS KApTKOBOrO PAXYHKY  LUASXOM
HAKNAgaHHS KBaNidikoBaHOro enekTpoHHoro nignucy (n. 4.9.3.3. CtatTi 4 Po3giny 1 MNpasun).

(r) Nicns nepesipkn paHnx 3 Oig.Mignvuc KnieHT oTpyMye NOBiJOMIIEHHS NPO BigKPUTTA KapTKOBOro paxyHKy a6o
BiIMOBY Y /0Or0 BiOKPUTTI.

2.23.2. KnieHT 3 nacnopTtoM cTaporo 3pasky (y ¢dopMi KHMXeukn) ons BigKpUTTS KapTKOBOro paxyHKy MAe
30INCHUTUN HACTYNHI gii:

(a) KnieHT mMae HaTucHyTu "MacnopT-kKHWXKA", HOOCGBLIM HA eTani BigeoBepudikauii onepaToposi: oTo 3
nacrnoptoM, ¢oTo cTopiHok nacnopty, IMH Ta gogaTKOBOro OOKYyMeHTy (nacnopTy Ans BuWi3gy 3a KOPAOH abo
BOLINCbKOro NocBiaYeHHs);

(6) KnieHT MO€ 30MOBHWTK OHKETY, HOZCBLUW BigMOBIAi HO 30AMUTAHHS AHKETW. Y pasi YCMilHOro 3arnoBHEHHS
KnieHToM BignoBigei Ha NocTaBMeHi NUTAHHS, KMieHT nepexoauTb fo etany sigeosepudikauii. Y pasi BigMoBK
KnieHTa Big HOOQHHS BiONOBiOEN HA MUTAHHA 060 Yy BUNAOKY HOQOHHS Kni€eHTOM He30[OoBiNbHMX BignoBigen,
BiOKPUTTS KapTKOBOro paxyHKy 6yne nepepBaHO Ta KnieHTy Gyne 3anpOnoOHOBOHO 3BEPHYTUCS OO BifMiNeHHS
BaHky.

(B) KnieHT Hagae 3rogy HO [OCTYN 0O KOMepW Ta MiKPOdOHY Ta OYIKYE 3'€AHAHHS 3 ONEPATOPOM.

(r) Micna npoxopxeHHs BigeoBepudikauii Ta ycnilwHoOi nepesipkn 3 6oky BaHkKy, KNieHT 0ogaTKOBO NigTBEPAXYE
CBiA QIHOHCOBUI HOMeEp LWSXoM BBeAeHHs OTP-naposto. Micnsa uboro oMy GopMyeTbCs NAKET [OKYMEHTIB HA
nignuc, siki BiH MAe 3MOry NIANUCATY LWIASXOM CTBOPEHHS TA HOKNAQAHHS LIndpoBOro BNACHOPYYHOro nignucy
(rpadivHoro mignmcy) B MobinbHOMY 3aCTOCYHKY HOTUCHYBLUM KHONKY “Mignucatn”. Micnsa ycniwHOro nignncaHHs
OOKyMeHTIB KnieHToM Ta BaHkoMm, Bunycky BaHkom MnaTixHOi KapTKy A0 BigKpUTOro KaOpTKoBOro paxyHky, KnieHT
MOXe 3aMOBUTK NAACTMKOBY MNATiXHY KAPTKY Yepes YaT nigTpumMKu.

2.3. Mopsaok 3aiicCHEeHHSs onepauii «kkapTKka-kapTka» B Mo6inbHoMy poaaTtky «MyRaif»
2.31. B MobinbHoMy popatky «MyRaif» KnieHT mMoXe 34iNCHUTWM Onepauito «KApTKa-KApPTKa» 3i CBOiX KapTkoBmx
POXYHKIB 3 BUKOPUCTOHHSAM PEKBI3UTIB MNAATIXHOI KAPTKM ByOb-AKNX YKPAIHCbKMX BAHKIB 060 30 HOMepoM TenedoHy
OTPMMYBAYQ, 0 AKOro MigktoueHa QYHKLiS OTPUMAHHS NepekasiB 3a HomepoM TeniepoHy B AT "PanddariseH baHky"
BiJOMOBIAHO [0 NYHKTY 2.9. Ui€i IHCTpyKLii Po3amip nnaTtu (komicii) 3a 3giicHeHHs onepalii «kkapTa-KapTa» BU3HAYAETbCS
Tapudamun baHka.
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2.3.2. Mpwu 3giicHeHHi onepauii KnieHT Ta BaHk 3060B'A30HI AOTPUMYBATUCS PEXUMY PAXYHKIB, BU3HOYEHOrO YMOBAMM
Mpasun, Ta/a60 30KOHOQABCTBOM YKpAiHW. 30KpeMa, Taki onepauii He MOXyTb OyTW MOB'AI3CHI 3i 3QINCHEHHAM
NiANPUEMHMNLBKOI [iNbHOCTI, a onepadii Wwoao KapTKoBUX PAxXyHKIB TAKOX HE MOXYTb By Ty NOB'S3aHi 3i 34iCHEHHSM
iHBECTULNHOI OiNbHOCTI.

BaHK He 30iCHIOE onepauii «KapTKa-KApPTKA» Y BUNAOKY ApewTy abo iHWOro NpunuHeHHs (0bMexXeHHs) 30iNnCHeHHS
onepavui 3a PaxyHkamu.

2.3.3. KnieHT M€ NpaBo iHiLiOBATY OMNepaLito «KapTKA-KAPTKA» BigNOBIiQHO 0O BU3HAYEHUX 30KOHOAABCTBOM YKPAiHN
pexumiB PaxyHKiB.

2.3.4. Onepadii «kapTka-kapTka» Ha cymy 6inbwe 30 000 rpuBeHb 3AINCHIOTLCA 30 YMOBM HOQAHHA KnieHTOM
iHpopmaLii LWoao Npi3smMLa, iM'a TO MO 6ATbLKOBI OTPUMYBAYA KOLUTIB.

2.3.5. Onepauis «KapTKa-KapTKa» 30iNCHIOETHCSA 30 YMOBW JOCTATHOCTI HA POXyHKY KOLUTIB A1 BUKOHAHHS onepawii Ta
CnnaTy KomicinHoi BuHaropoam baxky (y pasi ii HaABHOCTI).

AkWwo [0 KapTKOBOrO PAXYHKY BCTOHOBMEHO NIMIT KPeAWUTYBAHHS 3d KpeguToM «KpeouTHA KApTKay», onepawis
«KOPTKAKAPTKAa» 3 BignoBigHoOro KapTKOBOro paxyHKy He MOXe 3[iNCHIOBATUCA 3 METOH iHILiIFOBAHHSA Mepekasy Ha
iHWWIA BiOKPUTUIA B BaHky KapTKOBUIM POXYHOK, OO SIKOrO TOKOX BCTAHOBMIEHO MiMIT KpeauTyBaHHSA 3a KpeguTtom
«KpeanTHO KapTKa».

2.3.6. BaHK MA€E NPABO HA BNACHWI PO3CYA BiAMOBUTY Yy BMKOHOHHI onepaLii «kkapTKa-KAapTKa», 30Kpemda y BUNAAKaAX,
BM3HAYEHMX 30KOHOOABCTBOM YKpAiHW, Npasunamu.

2.3.7. KnieHT 3QiACHIOE Oonepauito «KAPTKA-KAPTKA» LUASXOM 3AMOBHEHHS B [OAATKY BCiX HEOBXiOHUX PEeKBi3WTiB
(napameTpiB  3pilicHeHHa onepadii). IHiuiauis KnieHtom B [OopaTtky onepauii «KapTKO-KAPTKA» 30BEPLUYETHCS
HOKNageHHsaIM YgockoHaneHoro El.

2.3.8. lpoBeeHHs onepadii NigTBEPAXYETLCS BiLOOPAXeHHSM iHbopMalii B ICTOpii onepauii, Ky MOXHA NOAMBUTUCS
B [lopaTky.

2.3.9. CTPOK BMKOHOHHS onepauii «KapTKa-KAapTKO» BCTAHOBMOETLCA NPABUAAMU MNATIXHUX CUCTEM TO HE MOXe
NepeBULLYBATW BCTAHOBJIEHI 30KOHOAABCTBOM YKPQAiHWN CTPOKY 3QiNCHEHHS NepeKkasy.

2.310. KnieHT MOE MOXNMBICTb oTpMMaTK B JogaTky iHPopMaLito Npo iHiLioBaHY HMM onepadito (KBATAHLiO). B
KBUTAHL,T 303HAYAETLCS iHGOPMALisi NPO PEKBI3UTK (MAPAMETPU 3GiNCHEHHS ONepaLii <KapTKA-KAPTKA»), d TAKOX [ATA
onepadii Ta gata o6pobkn onepadii.

CdopmoBaHi 3acobamu JogaTky KBUTAHUIT MICTATb OPYKOBOHWUIA BUrNSAA NeYaTky baHky Ta nignmucy npauiBHUKA
BaHKy, aKu1in 06iMae nocany KepiBHUKA CTPYKTYPHOro nigpo3ainy baHka, Wwo 3a6e3nevye BUKOHOHHS onepawii B
JopaTky.

[OKYMEHTANbHMM NiOTBEPAXEHHAM TA HOMNEXHMM [OKA30M 3fiIMCHEHHS onepauii «kapTka-kapTka» B LOAATKY €
Bunucka, aky KnieHT moxe oTpumaTu B Cuctemi «PanddainseH OHNARHY.

Bunucku Ta gybnikaty Bunmcok HapatoTbcs baHkoMm B nopsaky, nepenbayeHomy Mpasmaamu.

2.4. NMopsiaoK OTPMMAHHSA rpolwoBoro nepekasy MoneyGram B Mo6inbHoMy poaaTtky «MyRaif»

241. B MobinbHoMy popaTtky «MyRaif» KnieHT Moxe oTpumaTM rpowoBuin  nepekas MoneyGram Ha
MoTouHMIn/KapTKoBUIA paxyHOK. Bunnata nepekasis i3-3a KOPOOHY 3AINCHIOETbCS B rPMBHSX, gonapax CLUA, EBpo Ha
HacTynHi PaxyHku KnieHTa:
- SKLLIO BAJIOTA BUMJIATY NEPEKA3y FPUBHS - BUNIATA 30iACHIOETLCSA HA KOPTKOBUIA POXYHOK B FPUBHSIX;
- SKLLO BaNtOTA BMNNATy nepekasy fJonapu CLUA/EBpo - BUNNATA 30iACHIOETLCA HA MOTOYHMI PAXyHOK «O s BUNNATY

B Jonapax CLUA/€EBpo;
- BUNJIATA NepekasiB No YKPAiHi BinbyBAETLCS B rPUBHAX HO KOPTKOBUIA PAXYHOK B FPUBHSAX.
2.4.2. Ans OTPUMAHHS nepekasy KnieHT MOBUHEH 3HATK 8 - MU 3HAYHMWI HOMEP Nepekasy, AKil NOBIJOMNSE BigNPUBHUK
nepexkasy.
2.4.3. Bik KnieHTa Mae 6yTn He MeHLue 18 pokiB.
2.4.4. NMpi3BuLLe, iM'a, N0 6aTbKOBI (Mpy HASBHOCTI) KnieHTa B cucTemi BAHKy MOBMHHI CiBNAQATY 3 AAHUMMU, Ki BAHK
OTPUMYE Bifl NNATIXHOI cuctemn MoneyGram.
2.4.5. 9o nepeBipkK, 3a3HAYEHI B NigNYHKTAX 2.3.2. - 2.3.3. LbOro NyHKTY € yCrilHuMn, KnieHT otpumye iHpopmawito
3 petansMu nepekasy B MobinbHoMy gofgaTKy (HO eKpaHi MOBiNIbHOro MPUCTPOLO).
2.4.6. KnieHT BMbUpae B JonaTky POXyHOK, HO SIKUIA BUNNATUTY Nepekas (B BANKOTI BUMIATU Nepekasy). AKLLO paxyHKy
B BASKOTI BUMNMATY Nepekasy HeMae, KNieHT nepexogmTb OO BiOKPUTTA paxyHky B Lopatky. Micns BigkpuTTa PaxyHky
NPOOOBXYETbCSA OnepaLia BUNNATU Nepekasy.
2.4.7. ikwo PaxyHOK B BAKOTi BUNNATY Nepekasy HAsBHMIA, KNiEHT obupae PaxyHOK NS BUNAATK Nepekasy 3i Cncky
PaxyHkiB, HaTUCKae "OTpMaTK nepekas’, Npy LbOMY MOFOOXKYETbCA 3 TUM, LIO BiH O3HANOM/IEHUA TA 3rofeH 3
NpaBnAGMN TA YMOBOMM MAATIXKHOI cuctemm MoneyGram Ta 06po6Koto NepcoHanbHUX gaHux (B JopaTky KrieHTy
HOOAIOTLCSA MOCUITAHHSA HA Ui JOKYMEHTU, PO3MILLEeHi HO odiLiiHOMY CANTi NNaTiXHOI cuctemm MoneyGram). Ha ubomy
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KPOLi BUKOHYETbCS NiJNNCAHHS KNiEHTOM 3rogu HO OTPUMOHHS KOLLITIB MEPEKA3Y LUISIXOM 3aPAXYBAHHS HA BiOKPUTWIA

B baHKy PaxyHoK.

2.4.8. KnieHT 30x0guTb B onuito "IcTopia onepauin” (y pasi ii LocTynHOCTi No KapTKoBOMY paxyHKY) , Ae Nicns ycniwHoi

BMNNATY Nepekasy Ha KapTKoBWIA paxyHOK BifoOpaXXAETbCS iHbOpMaLia No onepadii BUNAATK Nnepekasy: CTaTyc, 4aTd

T 4OC, CyMO TA BAKOTA BUNATU NEpPeKasy, 4eTani nepekasy, 3aimLok no PaxyHky.

2.4.9. Ana OTPUMOHHS KBUTOHLi MO onepadii BUNaaTu nepekasy Ha KapTkoBuin paxyHok (no skoMy B JlopaTKy [OCTYMHA

iHbopMmauia npo icTopito onepau,int 3a PaxyHkom) KnieHT B onuii "IcTopis onepauiin” Mmoxe obpatu kHonky "MepernaHyTn

KBUTAHUitO". [1N9 BiANPOBAEHHS KBUTAHLIT HO eNeKTPOoHHY agpecy, KnieHT Mae HaTucHyTh "Hagicnatu'.

2.410. KnieHT Moxe oTpuMaTu iHGopMaLio MPo CTATYC onepadii BunnaTtu nepekasy B Cuctemi «PanddanseH OHNANHY,

AKLLO BUMMATA BigbyBaNACh HA MOTOYHMI PaXYHOK 060 KapTkoBuiA paxyHok (ans KapTkoBux paxyHKiB, iHpopmauis

LLIOAO AKX He BiJobpaxaeTbea B JoAaTKy).

Takox, KnieHT OoTpMMye KBMTAHLiO Npu BUNNATI HO MOTOYHMIA paxyHOK abo KapTkoBui paxyHok (ons KapTkoBux

POXYHKiB, iHbOpMALif LWOJ0 SKUX He BiBOOPAXAETbCS B [OAATKY) ABTOMATUYHO HO €MEeKTPOHHY agpecy, BKA3AHY B

cuctemax baHky.

2.41. NnaTixHoto cmctemoro MoneyGram BCTOHOBSIEHO HACTYMHI MiMITK HA BiANPOBEHHS NEPEKA3y:

- MiHIMOMbHA CyMa Nepekasy He 0BMeXeHa;

- MOKCMManbHO CymMa ogHoro nepeka3sy - 10 000 Jonapis CLUA/7 000 €Bpo abo eKBiBAMEHT L€l CyMU B FPUBHSAX 30
odiuinH1Mm Kypcom HBY.

BaHK He BCTAHOBIIOE NiMITIB HO BUNNATY nepekasis MoneyGram.

2.4.12.Tepeka3 QOCTYMNHWIA NS BUNAATW NPOTArOM AeB'SHOCTA [HIB 3 OATW BignpasneHHs. Micns cnivey AAHOMO CTPOKY,

rnepekas MOBEPTAETLCS BiANPABHUKY.

2.5. Nopapok 3ailicHeHHa akTyanisauii paHnx (oHoBneHHa/nigTBepaXXeHHs) B Mo6inbHomy gopaTtky "MyRaif"

2.5.1. B MobinbHomMy gogatky «MyRaif» KnieHT MoXe 3[iNCHUTM aKTyanisauito QaHnx.

2.5.2. ing 3piicHeHHs akTyanisauii gaHmx KnieHT Mae 0QHOYACHO BifNOBIAATU HACTYNMHUM BUMOIOM:

- KnieHT € $pi3nyHot0 0Ccob60t0 - pe3naeHToOM YKpaiHKM, 3apeecTpoBaHmii B MobinbHoMy fgopatky «MyRaify, - KnieHT
HagaB 3rofy HA OTPUMAHHSA Push -nosigomneHb, Mae IMH Ta [ilounini OOKYMEHT, WO MOCBigYyE 0Coby, - Ha
MObGinbHOMY NpUCTPOI KnieHTa BCTOHOBMEHA onepadintHa cuctema Android a6o 10S..

2.5.3.Po3noYaTN TA 30INCHUTU NPOLLEC OHOBMIEHHS AAHMX KNIEHT MOXe [eKiNbKOMA LUNSXAMM:

1) KnieHT oTpumye Push - nOBIOOMMEHHS NPO HEOOXigHICTb OHOBMEHHS OOHMX TA HATUCKOE HA Ue
PushnoBigoMneHHs.

2) KnieHT B MobinbHoMy gonatky «MyRaif», HO rOflOBHOMY eKpPaHi 3aX0AWTb B «IHLLEY, HATUCKAE Ha «[podinb Ta
HONALITYBAHHS» TA HAOTUCKAE HO MeH0 «OHOBUTW MEPCOHASbHI OAHI» .

3) KnienT B MobinbHoMmy gonatky «MyRaif», HOTUCKOE HO iKOHKY Y BArNa4i A3BIHOYKA ,BUKOHYETLCS Mepexif Ha
eKpaH «MoBigoMeHHs», 0bupae po3gain «Min Paiid» Ta HaTUCKAE Ha Push-noBigoMIeHHs MPO OHOBMEHHS.

IHbopMaLig [OCTynHA 30 YMOBM |, Lo KnieHT Hagaeae baHKy 3rody HO OTPUMAHHS Push-noBsigomneHb.
Yepe3 MeHto «OHOBUTMW MEPCOHASbHI OOHI», KMiEHT MOXe OHOBMOBATY OOHI B ByOb SKMA MOMEHT, 6€3 nNpuB'a3ku o
NAAHOBOI [ATW AKTYani3auii 4aHUX (OKpiM BUNAAKIB, KON NIAHOBA OATA AKTYANi3dLii JOHUX NPOTEPMiIHOBAHQ).

2.5.4. KnieHT oTpumye Push - NoBiZOMIEHHS NPO HEOOXIAHICTb OHOBMIEHHS OAHMX 30 TPUOUSATL KONEHAAPHUX OHIB T
HAragyBOHHS 30 YOTUPHOLUATb KONEHOAPHUX [OHIB [0 NAAHOBOI OATW AKTyanisauii gaHux. HatucHyBwn Ha Push
MOBIOOMJIEHHS, ABTOMATUYHO noOTpANnse y [oOaToK HO CTOPiHKY «OHOBITb [OQHI aHkeTu». Akwo KnieHT He
OBTOPM30BAHUIA, TO HEOBXIQHO Byae BBECTU NAPONb Ast BXody B [LOAATOK.

SIKLLO KNIEHT CKOPUCTABCS NMYHKTOM MeHI0 « OHOBUTY NEPCOHATbHI OAHI», TO NICNS HATUCKAHHS NOTPANIINE:
- Ha CTOPIHKY «OHOBITb OAHI AHKETW» A60

- HQ CTOPIHKY «BM He MOXeTe OHOBUTU AOHI aHKeTK B «MyRaif». 3BepHiTbCs B NigTPUMKY 060 HANBMXKYE BigaineHHs
6aHKy» (y pasi akwo y KnieHTa BigCyTHS MOX/MBICTb OHOBMOBATY AAHI Yepe3 MobinbHWin ofaTok «MyRaif»).

Ha cTopiHui «OHOBITb OOHI AHKeTU» KNIEHT 3MOXe 03HANOMUTUCH i3 BUMOraMU 30KOHOAABCTBA YKPQAiHW, HATUCHYBLUY
HQ rinepnocunaHHs «nepenbayeHo 30KOHOOAUBCTBOMY, O TOKOX O3HANOMUTUCH Yepes SKY KifbKiCTb OHIB 30KIHUYETbCS
TEPMiH Oii aHKeTN.

Akwo y KnieHTa BigCyTHIN 060 NpoTepMiHOBAHMI LMdpoBUi nignuc (yGOCKOHANEHU eNeKTPOHHWUIA Nignuc), To nicns
HATUCKOHHS KHOMKM «OHOBUTU AAHI» HO eKpaHi «OHOBITb [AHI AHKeTW» , KMiEHTY BUAACTb CTOPIHKY NMPO HEOOXIOHICTb
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HOOOHHS 3rogn HA BUKOPUCTAHHS LMGPOBOro nignucy . nicna ekpany, Wwo undposuii Nignuc HaNAawToBaHo KnieHTa
noBepHe Ha eKpaH «OHOBITb AAHI AHKETU» , TA 3HOBY OyAe AKTUBHAO KHOMKA «OHOBITb AAHI»

2.55. Micna HATWUCKAHHA KHOMKW «OHOBMTU» Oyne 3.iICHEHO ABTOMATUYHMIA Mepexig Ha CTOopiHKy «[lepesipTe i
niaTBepabTE NEPCOHANbHI OAHIY.

KnieHTy 6yne BMBEOEHO HA eKpaH iHPopmauito, Ska 3a3HavyeHa B BbaHky. KnieHTy HeobxigHO nepesipuTu OaHI Ta
NiaTBEPANTN iX, HOTUCHYBLUM KHOMKY «MigTBEPANTUY, SKLLO 303HAYEHa iHGOopMAaLia akTyanbHA. B pasi, SKLLo BuBeaeHa
HO eKpaHi iHbopmauia NoTpebye 3MmiH, KnieHTy HeobXigHO 3BepHYTUCS 0O IHPOPMALINHOro LEeHTPY LWob ii OHOBUTY,
HOTWCHYBLUW HA MigKa3Ky «aHi He OKTYANbHI?» - B TAKOMY BUNAAKY CMiBPOGIiTHUK BaHKY [ONOMOXe 3aBepLUMTM NpoLLec
aKTyanisauii gaHmx.

Micng HATUCKAHHSA KHOMKK «MigTBepouTU» Byae 30iMCHEHO ABTOMATUMYHO NEPeXif Ha CTOPIHKY «lepeBipTe i nigTBEPAbTE
BALUi PiHaHCOBMIA HOMep TenedoHy Ta email».

KnieHT 3MoXe 3anoBHUTU A60 3MIHUTK «emdil».

Ons 3miHM GiHOHCOBOro HoMepy, HEOHOXiOHO 3BEPHYTUCH [0 iIHPOPMALINHOro LeHTPy abo Oo BipdineHHs baHky. Y pasi,
AKLLO BiJOBPAXeHi OaHI aKTyanbHi, KNIEHT HATUCKAE KHOMKY «MMigTBEPAMTU» TA 3AINCHIOETHCS OBTOMATUYHO Nepexig
Ha CTOPIHKY «[epeBipTe i NigTBEPAbTE BALLE MiCLLE MPOXUBAHHSY.

2.5.6. HatucHyBLwwm «MepesipTe i NigTBEpALTE BALLE MiCLe NPOXMBAHHA» KnieHTy byae BigobpaxeHo iHpopmaLito woao
afpec NPoXUBAHHS TA AOPECH peeCcTpaLii.

KnieHT 3MOXe BHECTM 3MiHM 0,0 agpecy, abo NigTBepANTN OAHI, AKLLO HIYOro He 3MiHMIOCh.

SIKLo BynyTb BHECEHI 3MiHW [0 Nons «HaceneHmin NyHKT» - TO 3HAYEHHS iHLIMX NONiB 6yoyTb ABTOMATUYHO OYMLLATUCD.
KnieHTy noTpibHO byne BBECTU HOBi 3HOYEHHS Y BCi NONS.

SIKWwo ByayTb BHECEHi 3MiHU 00 nons «Bynuua» - TO 3HAYEHHS B MOMSX OyAMHOK TA KBAPTUPA 6yOyTb OBTOMATUYHO
OYULLEHI.

KnieHTy noTpibHO byae BBECTW HOBi 3HOYEHHS B Lii MONS.

AKWO agpeca NPOXMBOHHA TO afgpeca peectpadii KnieHTa He cniBnagatoTb, TO KMiEHTY MOTPIGHO 3HATWM ranouky
HanpoTu «CniBNnagae 3 a4pPeCO0 PEECTPALLiI», NIC/IA YOro HAO EKPAHI CTAHYTb OCTYMHUMM MNONS 41 3ANOBHEHHS agpecu
peecTpadii.

fkwo KnieHT BigMiTMB ranouyky «CniBNOgde 3 QOpPEco PeecTpaLii», HO eKpaHi 3HOBY byde BiLOGpPaXeHO nuvile
3HOYEHHSs MONiB agpecn MPOXMBAHHS, O MOAS a4pecy peecTpauii byaoyTb OBTOMOTUYHO 3AMOBHEHI TO He 6ymyTb
BiJOGPaXKeEHI.

sIkwwo KnieHTom 6ynyTb 3aN0OBHEHI He BCi 060B’43K0BI Nons - kHonka “MigTeepanTn” 6yae 3a6110KOBAHA 15 HATUCKAHHS.
Micns 3anoBHEHHS BCiX NOMiB, KHOMKAO CTAHE AKTUBHOLO.

Micna HoTUCKaHHS KHOMKW «MigTBEPANTMY, 3MINCHIOETLCS OBTOMATMYHO Mepexin Ha CTOpiHKy «[epesipTe Ta
nigTBepabTe OOHI Wo[o BALwoi npodecii abo Bnay QisfbHOCTI».

2.5.7. Ha expaHi «MepesipTe Ta NigTBepObTe OOHI LWOO0 BALOi Npodecii abo Buay AifnbHOCTI».
KnieHTy 6yne BigobpaxeHo HasBHy B baHKy iHpopmauito. Y pasi, SKWO AaHi He akTyanbHi, KnieHTy HeobxigHo y
BiQNOBIQHMX NOMAX BigpenaryBaT AAHi.

Monsa «Mpodecis abo BMA AmianbHoOCTI», «Mocaga» Ta «CepemHbOMiCAYHUIA goXio» KnieHT oBMpaE i3 3HAYEHb, SKi
NiATArytoTbCsH 4O OAHMX MONIB B 3ASIEXHOCTI Bifi 06PAHMNX BAPIAHTIB.

Mone «Micue poboTu» KnieHT NOBMHEH 30NOBHUTM CAOMOCTIHO, BBIBLUW AAHI Npo Micue poboTu.

BinobpaxeHHs 610Ky «[oAaTKOBMIA OOXiO» HO eKpaHi, byae nuwe 30 yMOBW, SKLWO KMiEHT paHille HOOABAB AOHY
iHbopmauito go banky. LWLob neperngHyTn iHdopmauito, KNiEHT NOBMHEH HATUCHYTU HO «JoOaTkoBMIA poxigy. LLo6
BUOANTA 3AMNNC — HOTUCHYTU HA iKOHKY NpaBopyy (KOp3nHA) Bif BUO6paHoro 3anucy. Micng yoro KnieHTy BUCBITUTLCS
[ianoroBse BiKHO AN NigTBEPAXEHHS BUOAneHHa. JogaTy QOAATKOBUIA [oXia Nif Yac akTyanisauii gaHux B JopaTtky -
HaPA3i HEMOXJIINBO.

B pasi notpebu, KnieHT MoXxe 3BEpHYTUCb HA BiOAiINEHHS, TA O3BYYATW MNPO HOBWIM OOOATKOBUA OOXim Ta npwu
HeobXigHOCTI CNiBPOBITHNK BAHKY MOXe 3anMTATU NigTBEPOXKYHOUi JOKYMEHTM OOATKOBOrO JOX0O4Y.

Micnsa Toro, ik KNieHT BiAKOPUIyBaB UM NigTBEPAMB BUBELEHI AAHI, HATUCKAE HO KHOMKY «MigTBepouTU» TA 30iNCHIOETHCS
OBTOMATUYHO NEPEXif HA CTOPIHKY «F NiATBEPOXYHO, LLO ...».
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2.5.8. Ha ekpaHi «4 nigTBepaxyto, Wo ..» KnieHTy 6yae BigobpaxkeHo 4 BAPIGHTW  ANS aKTyanisauii ix ctaTycy.
Fanouka/lanoyky 6yayTb BCTAHOBMEHI B 3A5I€XHOCTI Bif TOro, ika iHpopmauis npo KnieHTa BXe HASBHA B BaHKYy.

Akwo KnieHT MAE€ BigHOLLEHHS 0O SKOrOCb/SKNXOCh nepepaxoBaHmMX BGpiGHTiB, TO 060B'AI3KOBO MOBUHEH 3HATU rasioyKky.

SIkwo B baHky HassHa iHGopMauis, Wo KNiEHT € NONITUYHO 3HAYYLLOIO 0CO06010, 60 MAE 3B'A3KM 3 TAKMMIK 0CO6aMM
4yn/abo BCTAHOBIIOE NiNOBi BIGHOCUHM 3 0COBAMM, MOB'A3CHMMUN 3 PO, TO: MPOCTABUTI FANOYKY HAMPOTU OAHUX OMLiA
He Byne MoxnMBOoCTi, Ta KnieHTy 6yae BMBeOeHO BigMoBiAHE NOBILOMITEHHS.

Takox KnieHTy Ha ekpaHi «§ nigTeBepOXyto,o..» 6yayTb AOCTYMHI FiNepnocunaHHa gnsa 6Ginbll OeTanbHOro
O3HAMOMJIEHHS «XTO TOKi MOAITUYHO 3HAYYLLi 0COBMY; «FKi BIGHOCKHM 3 pd BBAXAKOTHCA AINOBUMU?Y;

B 3anexHOCTi Bif HOSBHOCTI YW BiOCYTHOCTI TOMIOMKM HAMPOTU BiQMOBIOHUX ONuii, KnieHTy 6yoyTb BMBOOWUTUCH
00OATKOBI eKPAHM 3 BiZNOBIAHMMW NOMSMU, e BiH MAE iX 60 3anoBHUTK, A60 NifTBEPAUTU BXE HAABHY iHbOopMaLito.

Micna nigTBepoykeHHa b0 3anoBHEHHS BCiX HEOOXiOHMX NosiB AAHOro 650Ky, KnieHT HaTUCKaE KHOMKY «MigTBEPANTI»
TA 30iNCHIOETHCA OBTOMATUYHO Nepexigd Ha CTOPIHKY «MignuLWiTe GHKETY».

2.5.9. KNi€HT HAOTUCKOE HA «AHKETA», MICNS YOro 3 HeK O3HANOMITIOETbCS TA MEepeBipse UM BCA iHGOPMALS BKA3AHA
KOPEKTHO TA HOTUCKAE HA KHOMKY «MignucaTtuy.

Micns yoro KnieHTy 6yne BigobpaxeHO ekpaH 3 iHdopmauieto Wwo «[aHi NigTBEpAXEHO» - Le O3HAYAE WO npouec
OKTYOni3auii 4OHUX 30BEPLUEHO YCMilHO, abo ekpaH 3 iHpopmaLieto «[nsd OHOBMEHHS AOHUX MOTPIOHI OOOATKOBI
OOKYMEHTM» - Lie 03HAYaE, Wo KnieHTy 3aTtenedoHye cniBpobiTHUK BaHky (NpoTarom gsox Pobounx gHIiB) Ta 3anmnTaE
OOLOTKOBI JOKYMEHTUN/YTOYHUTb BCHO HEOOXiOHY iHGOpMAaLito, 06 3aBEPLUMTI MPOLLEC AKTYANi3auii [AHNX, 60 eKpaH
LLIO AHKETY He MignmncaHo (CTBOPITb LMPPOBMIA NiJNNC LWO6 NiZNMCATN AHKETY).

2.5.10.B npoueci BigganeHoi akTyanisauii gaHmnx yepes Jogatok MoXnmBi cuTyadii: MoMmunka «LLock Nilwno He Tak» Ta
KHOMKA «MoBTOPUTUY, B pa3i NpobemMu Ha CTOPOHi [logaTky.

B pasi, sikwwio y KnieHTa BigCyTHil iHTEPHET-3B'A30K, TOAi byae noMunka «Hemae iHTepHeT-3B'A3Ky, byab Nacka, nepesipTe
3'€QHAHHA» TA KHOMKA «MOBTOPUTUY.

B pa3i HEKOPEKTHOro 3aMOBHEHHS KNiEHTOM MOnsi py4yHOro BBOAy, HepgonycTumuii dopmat email, «Micue poboTmy,
«Homep byauHKy» ,ToLo byae BigobpaxaTUCs MPUYNHA MOMUIKNA YEPBOHUM LIPUGTOM.

2.6. Mopsipgok 3BepHeHHs KnieHTa po cny>xXéu nigTpuMKu KiieHTiB yepe3 Mo6inbHuM gopatok «MyRaif»
2.6.1. B Mob6inbHoMy ponatky «MyRaif» KnieHT Moxe 3BepHYTUCS 0O CNyX6U NiaTPUMKN KNiEHTIB. KNiEHTY HEOOXiQHO
HATWCHYTM HQA iKOHKY Y BUFNSAI HOBYLLHUKIB, LLIO PO3TALLOBAHA HA FOJIOBHOMY €KPaHi MoBinbHOro OOAATKY B MPABOMY
BEPXHbOMY KYTi. TAKOX KNi€EHT MOXe BUKOPUCTOBYBATH iKOHKY "HOBYLLHMKN" 3 eKPOHIB Mif, Yac peecTpadii B JogaTkyTa
NoBTOPHOMY BX0fi B [JogaTok. [1OAATKOBO Npv BUHUKHEHHI MUTAHHS Y KMiEHTA NO 3AiNCHEHHIN HM onepalii, BiH Moxe
neperTy B 44T NIATPUMKM 3 eKpaHy "fdeTani” B icTopii onepauiii, HATUCHYBLUN KHOMKY "3BepHyTNcs B MiaTprmMky”.

2.6.2. Micns HATUCKOHHS iKOHKU "HOBYLUHMKW", BUKOHYETbCS nepexig Ha ekpaH “MigTpumka MyRaif”, pe KnieHT mae
MOXJTMBICTb 3BEPHYTMCS 00 NPAuiBHUKA BaHKy, HaNMcaBLWK B 4aT abo 3aTenedoHyBATM3A HOMEPOM TenedoHy, KUt
NPU3HAYEHN 05 OA3BiHKIB.

2.6.3.YaT nigTprMKM OCTYNHMIA KnieHTaM, siKi 30peecTpyBAnnCs, ABTOPU3YBANMCS B [oAATKY TA 30N B “MigTpuMKa
MyRaif” 3 ronoBHoro ekpaHy [ogaTtky Ta 3 getaneil Tpausakuii. B iHWux Bunapkax KNiEHT MAE MOXNMBICTb
BMKOPUCTOBYBATU HOMepW TenedoHiB 01 3BEPHEHHS [0 C/YyX6M NigTPUMKN baHky.

2.6.4. [Ins 3pyYHOCTi BUKOPUCTOHHS YaTy MiATPMMKN Ta 6e3nepepBHOro ChifkyBAHHS 3 NPALiBHUKOM BaHKy yepes uaT
NiGTPUMKN 0O MOMEHTY BUPILLEHHS NUTAHHS, KnieHT oTpumye MNYLL- noBigoMAeHHS Ta HOTU®IKALi NPO HEMPOYNTAHI
HUM MOBIAOMJSIEHHS Bif, NpauiBHUKA BaHky. |cTopis nepennckn 36epiraetbcs B JooaTky.

2.7. NopsiAokK NONOBHEHHS MOGinbHoro TenegpoHy B Mo6inbHoMy popaTtky «MyRaif»
2.7.1. B Mob6insHomy ponatky «MyRaif» KnieHT Moxe 30inCHUTM onepawito 3 NONOBHEHHS MOGiNbHOro TenedoHy. KnieHTy
HeobXigHO nepenTn y  po3gin «MonoBHEHHS MOBINTbHOroy, WO PO3TALOBAHWIA HA FONIOBHOMY eKpaHi MobinbHoro
OOOATKY 060 HOTUCHYTU KHOMKY «YCi maaTexi», Micas Yoro HAOTUCHYTU HA nosie «MonoBHEHHS MOBINIbHOrOy.
2.7.2. Ans NONOBHEHHS MOGINbHOrO TenedoHy MOXITMBO 3A3HAUYUTY TifTbKN YKPAIHCBKUIA HOMEP TenedoHy.
2.7.3. MaKCUMQAsIbHA CYMd MOMOBHEHHS MOBIiNTbHOro TenedoHy CTAHOBUTHL 29 999,00 rpuBeHb.
2.7.4. MiHiManbHA CyMd NMOMOBHEHHS MOBiNIbHOrO TenedoHy CTAHOBUTL 1,00 rpuBHS.
2.7.5. Ong MOX/MBOCTi MOMOBHEHHS MOBINbHOrO TenepoHy 3a HOMEPOM, HeObXiAHO HAZATW AOCTYN OO0 KOHTOKTIB
TenedoHHOI KHUMK Ta 06paTn «[o3BonuTy. Micna Yoro, Bigo6PA3NTLCS NOKANBHUIA CMUCOK KOHTAKTIB TO 0COBMCTUI
Homep TenedoHy KnieHTa. B noni «OTpuMyBay» MOXHA 3L4INCHUTW MOLYK 30 HO3BOK (iMEHeM) KOHTAKTA/HOMepOoMm
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TenedoHy. 0oaaBLM KOHTAKT KNIEHT MAE HATUCHYTU KHOMKY «MOMNOBHUTY MOBIiNbHMIA», 06paTy KApTKOBUIA PAXYHOK Ta
BBECTM HAXAHY CyMy O/19 NONOBHEHHS MOBINbHOrO, NiC/A YOro HAOTUCHYTU «CNAaTUTY.

2.7.6. B pa3i BiGMOBW Bif, HOOOHHS JOCTYMY [O KOHTAKTIB, KNiEHTY 6yae OOCTYNHWUIA [0 NOMOBHEHHS OCOBUCTUIA HOMEP
TenepoHy Ta 304/ MOXIMBOCTI MOMOBHEHHS iHWOro Homepy, KnieHT MoXe BBECTM HOMEp BPy4YyHy B none
«OTprMyBaYY.

2.7.7. Onepau,is onnaaTn 3AINCHIOETLCS 30 YMOBY [OCTATHOCTI HO KOPTKOBOMY POXYHKY KOLUTIB AJ151 BUKOHOHHS onepadwii
onepadito byae BigobpaxeHo B «lcTopii TpaH3akuii» Ta KnieHTy 6yne HanpasneHe BignosigHe Push-nosigomneHHs. B
pasi BigMOBM Bi ONSIATM NONOBHEHHS MOGIiNbHOro TenedoHy, KnieHT OTpMMAE NOBIGOMIEHHS NPO BiOMOBY.

2.8. Mopsapok 36epeXkeHHs Ta nepernagy icrtopii orpumaHnx KnieHtom Push — noBigomneHb B Mo6inbHomy
popaTtoky «MyRaif»

2.8.1. B MobinbHomy pgopatky «MyRaif» KnieHT mMoxe o3HamoMmnTuich 3 Push — nosigomMneHHsMHW, €Ki Hopxogounm
KnieHToBi B MobinbHOMy gopatky. [ns uporo KnieHTy HeobXigHO HATUCHYTU HA iKOHKY Y BUrMSgi O3BiHOYKA, LLO
PO3TALLOBAHA HA FOMTOBHOMY eKpaHi Mo6inbHOro 4OAaTKY B NPABOMY BEPXHbOMY KyTi.
2.8.2. Nicng HOTUCKAHHSA iKOHKM “[13BiHOK", BUKOHYETbCS Nepexig Ha eKpaH “lMosigoMneHHs", e KnieHTy gocTynHi Aea
po3ninu 3 oTpuMaHMMn Push - nosigomMneHHsMK, a came: «Mponosuiiy Ta «Min Paind» (iHbopmauis [ocTynHa 3a
yMOBMU, Wo KnieHT HagaeaB BaHky 3rogy HA OTPMMAHHSA Push — noBigoOMneHb).
2.8.3. B po3gini «Mpono3suuii» KNieHT MOXe nepernagaTtu iCTOPito OTPUMAHMUX MAPKETUHIOBMX Push — nosigomneHb. 2.9.4.
B po3gini «Miin Pand» KnieHT Moxe nepernagaTtu icTopito BCiX iHWMX OTPUMaHUX Push - noBigomneHb Big BaHky.

2.9. NopsAoK CTBOPeHHs NpuB’a3ku MnaTtixkHoi kapTku KnieHTa go ®iHaHCOBOro Homepy A OTPUMAHHS
nepekasiB 3a Homepom TenedoHy KnieHta
2.9.1. B MobinbHoMy popaTtky «MyRaif» KnieHT moxe 3gilncHUTY NpuB’a3ky MnaTixHOi KapTkn fo GiHOHCOBOro HOMepy
OJ1 MOXITMBOCTi OTPMMAHHS NepekadsiB 30 CBOIM HOMEPOM TenedoHy.
Takox, BaHK MA€ NPABO CAOMOCTIMHO 34iNCHUTY NPUB’A3KY MNaTixXHOI KapTky KnieHTa fo noro giHaHCOBOro Homepy (3a
YMOBW, WO TAKA NPWUB’A3KA HEe CTBOPEHA B iHLIOMY 6aHKY). KMiEHT MA€E NpaBo AEeAKTUBYBATU MPUB’A3KY LUMASXOM
BMKOPUCTAHHSA QYHKLUIT «BigKNouMTN HOMEP Bif KAPTKW» B po3A4ini «Jdetani kapTkm» MobinbHOro 4oaaTKy.
2.9.2. KnieHTy noTpibHO 06paTu pyHKLioHAN "Mepekasn 3a HoMepoMm TenedoHy", KU PO3TALIOBAHMIA Y po3aini "OeTtani
KapTkn" y MobinbHOMYy JoOaTKYy.
2.9.3. KnieHT MOXe CTBOPUTM NPUB’A3KY NuLLe BAACHMX MNATiXXHMUX KOPTOK, eMITOBAHUX BaHkom Ha iM'a KnienTa, go
aKTyanbHoro ®iHAHCOBOro HOMepPY HO MOMEHT 3[iICHEHHS NPUB’A3KM.
2.9.4. Y pasi npue’'a3km KnieHtom MnatidxHoi kapTkn go ®iHaHcoBoro Homepy B MobinbHOMY [OQATKY, MNonepenHs
CcTBOpPeHa KnieHTOM MpuB’A3Ka GBTOMATMYHO [EeaKTUBYETHCA (B T.4. NMPMB’A3KA, WO 6yna CTBOPEHA 30 JOMOMOror
MobinbHoro gopatky «MyRaif» abo iHLIMX cepBicCiB,HAONPUKNAL, iHLINX MOBINbHMUX BAHKIHTIB).
2.9.5. KnieHT MOXe MaTW n1Lle ofHYy aKTUBHY NpuB’a3ky MnaTixHoi kapTky 0o OiHAHCOBOro HoMepy. KoXHa HOCTYMNHA
OeaKTUBYE MONepemHHo.
2.9.6. Takox, NprB’a3Ka MnaTixkHoi KapTkn o OiHAHCOBOro HOMEPY OBTOMATUYHO OEAKTMBYETLCS Y PA3i:
*  3MiHU KnieHToM DiHAHCOBOro HoMepy;
*  6noKyBAHHS MNATIXHOI KAPTKY, 9KA 6yna npue’a3aHa 0o GiHAHCOBOro HOMepY.
2.9.7. Y pasi 3miHM npi3BuLLa, im'a  KnieHTa, npue’aska MnaTixHoi kapTku 0o OiHAHCOBOro HOMEPY 3QMLLINTLCS
OKTUBHOHO.
2.9.8. Micna cTBopeHHsa KrieHToM npuB’a3kn MnatixHoi kapTku fo PiHOHCOBOro Homepy, TPETi 0cobu-iHiuiaTopwu
nepekasy 3a Homepom TenedoHy KnieHTa, BUKOPMCTOBYHOUYM CTOPOHHI cepBick (Hanpuknag, iHWi MobinbHi 6aHKIHTK),
MATMMYTb MOXIIMBICTb BKA3OBLUM HOMep TenedoHy KnieHTa, nepernsHyTv iM’a Ta nepluy nitepy npissvwa KnieHTa,
HO3BY 6AHKY, IKUI € eMITEHTOM NPUB’A3aHOI MNAaTiXHOI KApTKX KnieHTa.

2.10. MopsipoK 3AiNCHEeHHN NOLIYKY BiggineHb Ta 6aHkomaTiB  BaHKy B Mo6inbHomMy popartky «MyRaif»
2101. B MobinbHoMy pogatky «MyRaif» KnieHT Moxe 3QiMCHATU NOLWyK BiggineHb, O6aHKOMATIB/TepMiHanNiB
COMOO6CNYrOBYBOHHS MEPEMLLOBLUM Yy  PO34in «lHWey, MicAg Yoro HATUCHYTUM Ha po3gin «Mana 6aHkomaTiB Ta
BigaineHby». Bigkpusaroum po3gin manu, KnieHT nobauntb nonepepxeHHs, Wo nig 4ac noBiTpsHOI TpueBoru BipaineHHs
NPALOOTb He MOBHOLLIHHO.

210.2. [Ona nowyky NoTpibHoro BiggineHHs baHky, KnieHT Moxe ckopuctatucs inbTpoM: € MOXUBICTb obpaTtu
HeobxigHWI rpadik poboTK BiAQINEHHS TA KACK, 3a NOTPEOU MOXJIIMBO LUYKATU 30 NOCAYraMM :
MpemiymobcnyroByBaHHS, opeHaa celidis, NAHAYC, BUOAYA KBANIPiKOBAHOrO eM1eKTPOHHOMO Nignucy.
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30CTOCYBABLUM HEOBXiOHI dinbTpy, KnieHT nobaunTb nepenik BiggineHs y Bkaagui "Mana" ta "Cnncok”. Takox, KnieHT
MOXe NobaumTy CTaH PobOTU BigAINEHHS: NPALIOE, HE MPALIOE, NepepBa, HaAATLCS TiNbKW KOHCYNbTALi. TAKOX MOXe
oTpumaTn iHpopmauito Npo rpadik poboTH BigAINEHHS TA KACK Y Pi3Hi AHI TUXHS.

2.10.3. [ns nowyky noTpibHOro 6aHKoMaTy/TepmiHany camoobcnyroByaHHs, KnieHT Moxe ckopuctaTucs GinbTpom:
€ MOX/IMBICTb 06pATK HeobXiaHWi rpadik poboTK, 30 NOTPEBU MOXIIMBO LLYKATU 30 MNOCYraMun: 6E€3KOHTAKTHE 3HATTS
roTieky (NFC) Ta BHECEHHS roTiBKW. CKOPUCTATUCH GINbTPOM MOXIUBO K B pexxuMi nepernagy "Mana" Tak i "Crnvcok.
210.4. KnieHT Moxe obpaTu BigdineHHs, 6AHKOMAT/TePMiHAN COMOOOCYrOBYAHHS TA MPOKAACTM LUASX OO HbOro
HOTUCHYBLUW HO KHOMKY «MapLupyT».

2.11.Mopsapok Ain pna opopmneHHs Kpeanty «Kpeaut Frotiskoro» B MobinbHoMy goaaTtky «MyRaif» 2111
B Mob6inbHomMmy gonaTtky «MyRaif» KnieHT Moxe odpopmuTn «KpeguT roTiBKOH» HAOTUCHYBLUW KHOMKY «KpeguTy» npu
LOOCTYMHIN HASBHIN KpeaWTHI Nnpono3uuii Big BaHky.
211.2.  Micnsa nepexony B MeHto «KpeguTtun» KnieHTy BigoOpaXaAOTbCH EKPAHN 3 MOXITMBICTIO OBPAHHS cyMmu KpeguTy,
CTPOKY, HQ KU MoOxe 6yTn odopmneHun KpegnT (B pamkax JOCTYMHMX O BMOGOPY OMUiil), OPIEHTYHOUMUCH HA
OBTOMOTUYHO PO3POXOBAHUI LLLOMICAYHIN NnaTix no Kpeguty.
211.3.  KnieHTy BigobpaxatoTbcs ymMoBM KpeouTy cepep SKUX: CyMa, CTPOK, MPOLEHTHO cTasBka Towo. [Micns
03HONOMIEHHS 3 yMOBAMM KpeaunTy Ta 06paHHs KnieHToM MnaTixHoi KapTw, BigKpWToi 4o KOPTKOBOro paxyHKy, Ha KU
6yne 30iICHEHO 30POXYBAHHS KPEOUTHMUX KOLUTIB.
211.4.  KnieHT o3HAMOMIIOETbCS 3 [1aCNOPTOM CNOXMBYOro KpeguTy, LOBioKOK NPo CUCTEMY FAPAHTYBOHHS BKIOLIB
®i3nyHMX ocib, 3aaBot0-[1oroBopom, YMOBAMM HOLAHHS NOCNYr, 305BOKO HA MPUEQHAHHS [0 [OrOBOPY AO6POBINIbHOrO
CTPOXYBOAHHS XUTTA (30 HOSBHOCTI ONUii CTPAXYBAHHSA) TO HOTUCKAE KHOMKY «MignucaTtuy.
HaTucHyBlwK kHonKy  «Mignucatm» KnieHT nigTBepAXYE OKTYANbHICTb, AOCTOBIPHICTb BCiX MEPCOHANbHMX AAHUX
KnieHTa, 303Ha4YeHUX B 3asBi-[oroBopi, NigTBEPAXYE O3HANOMIIEHHS 3 [1OBiOKOK NPO CUCTEMY FAIPAHTYBAHHS BKIIGAIB
®i3nyHMX ocib, nigBepenxye iHPOpPMaALito, L0 He 3aPEeECTPOBAHUN K i3nYHa-0coba — NignpueMeLb/He 30iNCHI0E
He3anexHy npodeciiHy OianbHICTb. AKWO TaKi OGHI HE € OKTYANbHUMM, OOCTOBIPHUMW HA MOMEHT MiANUCAHHS
3assuorosopy, KnieHT He Mae nNpasad nignucysaTy 3asBy-Lorosip Ta MOE 3BEPHYTUCS Y BiagdineHHs BaHky 3 meToro
OHOBJIEHHS CBOIX OOHMX.
2.11.5.Kni€eHT caMOCTINHO Hece BCi pW3UKK, MOB'S30HI i3 NiATBEPAXEHHAM KNIEHTOM OAHUX, SKi HE € AKTYQNbHUMU,
OOCTOBIPHUMM HO ATy oPopMIIeHHS 3asaBu-[0roBopy.
211.6.  Micng HAaTUCKAHHSA KnieHTom kHonkwy «MignmucaTtu» NMacnopT NnpoaykTy, 3assa-HAorosip 3 dopgatkamu Ta Josigka
Npo CUCTEMY FOPAHTYBAHHS BKNAKIB NiANMCYETbCH YOockoHaneHmum EMN KnieHTa.
211.7.  Micng npuiAMAHHA BAHKOM pilleHHs Npo BigKPUTTS MOTOYHOro PaxyHKy, HOOOHHS KpeouTy Ta NignnuCcaHHS
3assuoroBopy 3i CTOPOHM BaHKy, B KpeguMTHOMY KOGIiHETI B MeHi0 «KpegouTu» BigobpaxaeTbcs 3anuc «Kpeont
rOTIBKOIO» 3i CTATYCOM «AKTUBHUNY.
211.8. BaHK HANPABNSE HO enekTPOHHy agpecy KrieHTa npuMipHWK nignucaHoi KnieHtom Ta BaHkom 3asBum-
Joroeopy Ta 30581 HA NPUEQHAHHS [0 AOrOBOPY LOOPOBINBHOIO CTPAXYBAHHS XUTTS (30 HOSIBHOCTI AHOI ONLUii) pasom
i3

MacnopTom CNoOXUBYOro KpeguTy Ta [lOBiAKOK NPO CUCTEMY FAOPAHTYBAHHS BKNAAIB Gi3nYHMX OCib.

Takox, baHk Hanpasnsge HaO Homep mobinbHoro tenedoHy KnieHta SMS - MOBIDOMJIEHHSI MPO YKAAOAHHS 30a9BM-
[orosopy Ta Buaavy Kpegury.

2711.9. BaHK MOE NpaBO B ByOb-fKMIA MOMEHT, BIiGMOBUTK KRIEHTY B YKNagaHHi (NignucaHyi) 3assu-Oorosopy,
BiOKPUTTI MOTOYHOro paxyHKy, HogaHHi Kpegnty Ta/a6o 3anpocntn KnieHTa y BigaineHHs baHky y pasi HeobxigHOCTI
nepesipku iHPopmaLii, HOOOHHI JOKYMEHTIB, O TAKOX 30 HASBHOCTI iHWMX OBCTABUH, MPO ki nosigomMnse KnieHTa
LUMSIXOM BifOBPAXEHHS BigMoBiOHOro noBigomsieHHs B [JogaTky abo HanpasneHHs SMS nosigomneHHst Ha Homep
MOBiNbHOro

TenedoHy KnieHTa.

2.12.Mopsapok niaTBepAKeHH: onepadii onnaTtn ToBapis/po6it/nocnyr B mepexi IHTepHeT Yepes Mo6inbHui
popaTtok «MyRaif»

2121 Nig vac 3niiCHEHHST B Mepexi [HTepHeT onepadii onaty ToBApiB/pobiT/nocnyr 3 BUKOPUCTAHHAM PekBi3nTiB
MnaTixHoi KapTKK, KIieHT Moxe NigTBepAMTY onepdadLito, 06paBLUM CNOCI6 NiATBEPOAXKEHHS onnaTy «MobinbHMIA
3acTocyHok MyRaif» a6o «SMSy.
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2.12.2. O6paBLUM CNOCi6 NigTBEpOKEHHS onepaduii «Mob6inbHMA 3acTocyHOK «Myraif» KnieHT oTpumye Push
NoBiZOMIIEHHS 3 AeTanamMu onepadii. HaTUcHyBLIW Ha HbOro, KnieHT nepexoanTb B [JOAATOK TA NiATBEPAXYE
onepaw;ito. Akwo y KnieHTa BiACYTHIM/NPOCTPOYEHUN  YOOCKOHANEHWN ENEKTPOHHWUIA NiANUC, B TAKOMY BUNAOKY
KnieHTy HeO6XigHO CTBOPUTU/OHOBUTM YOOCKOHANEHWI €NKTPOHHWUIA NiBNMC (LUASXOM NignncaHHs y JoaaTtky
BiQNOBIZHOI 3a51BK), Nicns Yoro KnieHT OTPUMAE MOXIIMBICTb MigTBEPAMTM OnepaLito.

2.12.3. dkwo KnieHT He oTpumas Push -noBigomMneHHs abo KnieHT He HaZAB 3rody HA OTPUMAHHSA Push -nosigomneHs,
KnieHTy noTpibHO byne camocTinHo 3aMTK B MobinbHUn gopatok «MyRaif» Ta nigTeepamnTy onepadito, Wwob
30BEPLUNTY ONMATY, 060 BIAMIHUTH i

2.12.4. skwo KnieHT 06paB cnocib nigTBepaXeHHs «SMSy», KnieHT 0oTpUMYE HAO BKA3AHWUIA HOMep TenedoHy 0gHOPA30BUiA
YMCNoBWI MAPONb TA NIGTBEPOXKYE Onepawito.

2.13 . NopAAoK Ail Wo[o 3a3HAYEHHS T OHOBJIEHHS AApPecy eNleKTPOHHOI NowTr B Mo6inbHOMY BoaaTKy

«MyRaif»
2.13.1. B MobinbHomMy popatky «MyRaif» KnieHT moxe 3a3HaunTu (y pasi BigCyTHOCTI) 060 OHOBUTWU appecy CBOEN
€1eKTPOHHOI NOLUTN HOTUCHYBLUW HO FONTIOBHOMY €KPAHi HO KHOMKY «IHLWwe», 06paBLumn «Mpodinb i HANAWTYBAHHA» Ta
HATUCHYTU «3MiHUTK email».
2.13.2. icng HATUCKOHHS HO MEHI0 «3MiHUTK email» 3'aBUTbCA eKpaH, Ae KnieHT Moxe BBeCTU 060 OHOBUTM agpecy
CBOEi €NeKTPOHHOI MOLUTH.
Micns 30noBHEHHA nons «email» KNieHT MAe HATUCHYTU HO KHOMKY «36eperTux. Micns ycnilwHoro 36epexeHHs agpecy
€NeKTPOHHOI NoLWTK, KNIEHT OTPUMYE NIATBEPOXEHHS NPO OHOBMIEHHS AAPECK CBOEI €NEeKTPOHHOI NOLWTU Y BEPXHIii
YacTuHI ekpaHy «Email oHoBREHON.
213.3. Y pasi npobnem i3 cepBicOM Y NOraHMM 3'€OHOHHAM 3 IHTepHeToM abo sKwo KnieHT B none «email» BBiB
HEKOPEKTHI OaHi, HO eKpaHi byae BioobpaXXeHO MOMUIIKY.

2.14. NMopsaokK Ail Wopo BUbopy KaTteropini Ta BigobpakeHHs kewbeky B Mo6inbHOMY fopaTky
«MyRaif»

214.1. B MobinbHomy popatky «MyRaif» KnieHT mMoxe obpaTu HOBI kaTeropii Ans OTPUMOHHS Kewbeky B PaMKoX
NPOrpPAMU NOANBHOCTI «LLLE» HATMCHYBLUM iKOHKY «Kelubek» 3a yMOBY, Lo KNIEHT MAE BignoBigHi MNaTixHi KAPTKY, WO
NPUAMAOTb YYaCTb B MPOrpaMi.

214.2. Ong TOoro wob obpaTn KOTEropito ANns OTPUMOHHS Kellbeky, HeobxigHO HOTUCHYTW Ha 4YeKbOKC HABMPOTH
BiQMNOBIOHOI KaTeropi

2.14.3. Nicns Toro sk KnieHT obepe HeOBXigHY KiNbKiCTb KATEropii, WO 3a3HAYEHA HA LbOMY X EKPOHI, 3'ABNSETbCS
KHomMka «[MigTBEPANTMY, NPU HOTUCKAHHI HO SKY, KAOTEropii CTatoTb HEQOCTYNMHUMU A1 3MiHW.

214.4. Y pasi npobnem i3 cepBiCOM Yn NOraHMM 3'€QHAHHAM 3 IHTEPHETOM, HO EKPAHi Byae BijobpaXeHO MOMUIKY .

2.15. Nopapok 3AificHeHHS nepekasiB (NnaTexis) 3a pekBisutTamu paxyHky IBAN B Mo6inbHoOMy foaaTky
«MyRaif»
2151. B MobinbHoMy popaTky «MyRaif» KnieHT moxe 3giicHuTu IBAN nepekas/nnaTix 3a pekBi3UTAMMW PAXYHKY
oTpumysayda B dopmaTi IBAN (Ha paxyHKu, BiokpuTi B BaHKy, B iHLUNX BAHKAX, KA3HAYENCbKI PAXYHKM).
215.2. Ons 3AINCHEHHSA nepeka3y HeobxigHO ObpaTW HO TFOMOBHIN CTOPIHUI po3din «MnaTix IBAN» abo nepentn go
po3giny «Yci nnaTtexi» i BU6paTn NyHKT «MnaTix IBAN».
2.15.3. lng 3giicHeHHs nepeka3sy KnieHT Ma€ BBECTU HACTYMHY iHPOPMALLito:
-y none «IBAN oTprmMyBa4ya» KNiEHT MA€ BBECTU PEKBI3UTY PAXYHKY OTpuMyBayd B dopmaTi IBAN (CknagaeTbes 3 nitep
UA Ta 29 cumBoniB),
-y none «MNI6 a6o Ha3Ba oTpumMmyBaya» KnieHT mae BeecTu MNIE 60 HA3BY OTPMMYBAYQ,
- y none «IMH abo EOPMNOY otpumysaya» KnieHT mae BeecTn INMH/PHOKIMM abo EOPMOY oTprMyBaYa,B pa3i BiGCYTHOCTI
y oTpumysaya IMH/PHOKMM - HaTucHyTn «OTpumMyBaY He Mae IMH»,
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-y none «Cepis T HOMep nacnopTa ab6o Homep ID-KapTku» KNiEHT Mae BBECTU Cepito T HOMepP NAcnopTa abo Homep
ID-KOPTKN OTPMMYBAYA, SKLLO OTPUMYBAY Hepe3ngeHT YKPAiHW, HeObXigHO HATMCHYTU nepeMukay «OTpumyBaY
Hepe3naeHT».,

-y none «Agpecy peectpauii oTpumMyBaya» KnieHT Mae BBECTU agpecy peecTpadii (06nacTb, HACENEHWUI MYHKT, HA3BY
Byn1Ui, BynbBapy, NPOCNeKTY, NPOBYNKY, BYANHOK, KBAPTUPY),

-y none «Mpu3HayYeHHsa» KMiEHT MOE BBECTU MPU3HAYEHHS MAaTexy (Ons HAOAHHS OTPMMYBAYY KOLUTIB MOBHOI
iHpopMaLii MPo NNATIX TA QOKYMEHTW, HA MIACTABI SKUX 30IMCHIOETLCS NMAATIKHA ONepalis), MPU3HAYEHHS NNATeXy
0bMeXY€eTbCs KinbKiCTHO cMBONIiB (He binbLue 420).

Micns BBeOeHHs 3a3HayeHoi iHpopmalii, KNiEHT MAE HATUCHYTU KHOMKY «[aniy.

Micns voro KnieHTy HeobxigHo obpaTtu MnaTixHy KapTKy a6o PaxyHoK, 3 ikoro 6yne 34iiCHIOBATUCS Nepekas, BBECTH

CyMy Nnepekasy Ta HATUCHYTU KHOMKY «ani».

KnieHT MO€E O3HAMOMUTMCA 3 MATIXKHOK IHCTPYKLIE HAO nepekas KowTiB (kHomnka «[eTani nepekasy»), 0o6patu

«CnnaTnuTn» TA HOTUCHYTW KHOMKY «TOTOBOY.

215.4. Oetani onepadii Ta KBATAHLiO Npo onepauito KnieHT Moxe nepernsHyTu B po3gini «ICTopis TPAH3AKLiA» Ha

rONoBHiI CTOPiHLi MobinbHoro pogaTtka «MyRaify.

2.15.5. ing noBTOpeHH$ 3gincHeHoro KnieHtom IBAN nepekasy/nnatexy, KnieHT moxe gopaTu IBAN nepekas/nnatixx go

o6panux (B posmini «IBAN»»). [opatu IBAN nepekas/mnatixk 4o 06paHux KnieHT moxe 3 Nonis «aeTani TPaH3akLii,

«OCTOHHI MnaTtexi», a TAKoX 6e3nocepefHbo Micna 3AiNCHeHHs KnieHTom 6yab-skoro IBAN nepekasy/nnaTexy.

JopaTtkoBo KieHT MoXe MpuUCBOITM HO3BY CBOIM 0bpaHum IBAN nepekasam/mnatexam  gns 6Ginblwl 3pyyHOro

NMOBTOPEHHSA Nepekasy/nnaTexy.

2.16. MopsipokK BigKpUTTS KapTkoBOro paxyHky 3 MnaTiXkHor KapTKow «HALioHaNbHUIA Keww6ek» Ta HOAAHHS
KnieHTam moXxnuBocTi BU6opy KapTKOBUX PAXYHKIB, IKi (PUAMATUMYTb yYacTb B Nporpami «HawioHanbHui
Kewwo6ek»

2.16.1. B MobinbHoMy poaatky «MyRaif» IcCHytoumnin KnieHT, akunin € pesngeHTomM YKpdiHv Ta Mae IMH, Moxe BigkpuTTs
KapTkoBUA paxyHKy 3 MAATiXHOK KAPTKOK «HALIOHAMbHUIA Kelubek» Ta 0bpaTt BigKpUTi B BaHKy KAOpPTKOBI pOXyHKN,

fKi NPUAMATUMYTb Y4aCTb B NPOrpami «HauioHaNbHUIA KeLbek».

216.2. KnieHT MOxe po3noyaTy npouec Bubopy KapTKOBUX POXYHKIB, SKi MPUAMATMMYTb Y4dCTb B MPOrpaMi
«HauioHanbHUA Kewbek» (Npouec «NPUERHAHHS MNATKHUX KAPTOK»), MNepelLoBWwn No OTPUMAHOMY Bif BbaHka
PUSHnoBigoMneHHto, abo yepes Cuctemy "PaiiddaiizeH OHNANH" HOTUCHYBLUW Ha 6aHep. TakoxX KnieHT Moxe uepes
30cTOoCyHOK "[ist" 0bpatn y nepeniky 6aHkiB “PanddainseH baHk”. Yci 3a3HaYeHi cnocoby HanpaenstoTb KNiEHTA Ha
€KPaH 3 YMOBAMM NPOrpamMu, e MOXHA OTPUMATU AeTanbHy iHGopMaLito Npo Nporpamy «HALIOHANbHWIA Kewwbeky.
KnieHT HaTuckae kHonky "MigkniounT kewwbek/MNig'eqHaT KapTkK Ansg onnaTt/HanawTyBaTK KAPTKK" i nepexoanTb
Ha ekpaH B1Bopy MNATidXHUX KAPTOK, Ki NPUAMATUMYTb Y4ACTb Y MPOrpami.

2.16.3. KnieHT mMoxe npuepHatu/sig'eqHatn MnatixHi kapTkn B MobinbHoMy nofnaTtky «MyRaif» nepeiwos B po3gin
«IHLWe», HATUCHYBLUM HO KHOMKY «HOUIOHONbHWIA Kelwbek» 06paBLIM “HanAwTyBAHHS MNiG'€QHAOHMX KAPTOK", 6o B
HONAWTYBAHHAX [NATiXKHOI KAPTKW, HATUCHyBwWW «Mig'egHatn po HauioHanbHoOro kewbeky» /Big'egHaTu Big
HauioHanbHoro kewbeky”" Ta 06patn  «HaNAwTyBAOHHA Nig' €OHAHMX KAPTOK». Ko KnieHT HemMae nig'eqHaHoi
MNaTiXXHOI KAPTKK, BIH MEPEXOANTb HO EKPAH 3 yMOBAMM Mporpamm, Ae MOXHA OTPMMATK AeTanbHY iHGOpMaLito Npo
nporpamy «HauioHanbHUIA Kelwbek» Ta NPUERHATM MAATIXHI KAPTKK, SKi NPUAMATUMYTb Y4dCTb Y NPOrpaMi.

2.16.4. Skwo KnieHT BigkpuB KapTKoBuUin paxyHok 3 MnaTixXHo KApTKo HauioHanbHUA kewwbek» yepe3 MobinbHuin
popaTtok MyRaif , To npmegHaTu MNATixXHI KAPTKM MOXIMBO Byae 3 ronoBHOMO eKpaHy MaaTiXXHOI KApTKW.

2.16.5. Ha ekpaHi Bnbopy MnatixxHnx kapTok KnieHT BigMivae BignoBigHi MNaTixxHi KAPTKK, 9KN NPUAMATUMYTb y4aCTb
y nporpami «HauioHanbHWI Kewwbek» Ta HaTUCKAE “MiaTBepanTn” . Ha HACTYNHOMY KpOLi HOOOE 3rogy HA yyacTb y
nporpami "HauioHanbHUM Kewbek” LWASXOM NiGNMCAHHS 3a5BM NPO YYACTb HOTUCHYBLUW HO KHOMKY “MignucaTtu 3assy”.
2.16.6. KnieHT HO BNAcHWi po3cyn Moxe 06paTtu ogHy abo binblue MnaTidkHUX KapTok, gk 6yayTb NPUAMATY y4aCTb B
nporpami “HauioHanbHWiA kewwbek”.

216.7. KnieHT MOXe 3MIHUTK KiNbKiCTb MPUEQHAHMX MMNATIXHUX KAPTOK A0 nporpamu "HauioHanbHui kewbek”
nepenLLIoBLLM B PO3A4iNn “IHwe” Ta HOTUCHYBLUM "HanawTyBAHHS KAPTOK” a6o B getanax MnaTixXHUX KAOPTOHATUCHYBLUN
"Mig'eaHaTn 0o HauioHanbHOro kewbeky/Big'eqHaTy Big HALIOHONBHOMO Kelwbeky, a TAKOX LUASXOM NiANnMCAHHS 30581
Npo y4aCTb HATUCHYBLUM HO KHOMKY "TignucaTtu 3aasy".

2.16.8. KnieHT Moxe Bif' €EAHATU BCi MNATIXHI KAPTKW Bif y4aCTi B nporpami «HauioHaNbHWIA Kelbek» 3 po3gini «IHwe»
HOTUCHYBLUW HO KHOMKY «HauioHanbHuIi kewbek» Ta 06paBwn  «HONAWTYBOHHA Nig' €OHOHUX KAPTOK» a60o B
HONALTYBAHHSAX NATiXHOI KAPTKM HATUCHYTW «Big'egHATK Bif HALIOHONBHOrO Kewwbeky», abo WASXoM NignUCaHHS
309BM MPO NPUMNMHEHHS YYaACTi Y Nporpami «<HauLioHANbHWI Kewbeky.

216.9. LWo6 oTpuMyBaTM Kewbek Big Aepxasu, Kni€eHT MA€e onnauyyBATU TOBAPU YKPQAIHCbKOrO BUPOOHULITBA
nig'eqHAHMK 0o Nporpamu MAaTidXKHUMKM KAPTKAMUW. 3APAxXyBAHHS OTPMMAHOMO Kelubeky BinbyaeTbCs HO PaxXyHOK 3
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NNATIXKHOK KAPTKOK "HauioHanbHWIA kewbek”, aka 06paHa KnieHToM B MOBINbHOMY 3ACTOCYHKY «[is» ans BUNaTu
Kewwbeky. KnieHT moxe BiOKPUTM NULIEe OOWMH PAXYHOK 3 NAATXXKHOK KAPTKOK «HauioHaNbHWIA Kewwbek» nns
30POXYBAHHS KOLUTIB HALIOHAIbHOMO KeLlbeky.

2.16.10. §Kwo KnieHT He MAE BIOKPUTOrO PAaxyHKY 3 MIATIXHOK KAPTKO "HauioHanbHWiA kel6bek”, BiH MOXe BiOKpUTU
TAKWIA paxyHok B MobinbHomy gogatky «MyRaif» B nopsgKy Ta HO YMOBOX, BU3HAYEHUX NYHKTOM 2.1. L€l iHCTPyKLii.

2.17. MopspoK AoAABAHHS MNNATIXHMX KAPTOK A0 eNeKTPOHHUX raMaHLiB Google Pay/Apple Pay y
Mo6inbHomy popatky «MyRaif»

2171. Y MobinbHomy gogaTtky «MyRaif» KnieHT moxe gogaTu MnaTixkHy KAPTKY A0 efeKTPOHHOro ramaxus Google
Pay a6o Apple Pay nepeiLoBLIN HO eKpaH geTanen MaaTixkHOI KAPTKM TA HAOTUCHYBLUM «[oOaTh 40 raMaHLs
Apple»abo «dopgaTtu go Gpay».
217.2.  Skwo MNnaTixKHO KApTKA BXe JOOJHA A0 eNeKTPOHHOro raMaHus Google Pay abo Apple Pay, kHonka «JonaTtu
00 raMaHLS» He BiJOBPAXAETHCS, O B MYHKTI MeH0 «HanawTyBaHHSA Google/Apple Pay» BigobpaXaeTbes cTATyC
«KapTky goaaHo».

2.18 MopsapoK Ain Wwopo BnoKyBaHHS, pPo36/IOKYBAHHS Ta nepeBunycKy MnaTikHUX kapTok B Mo6inbHomy
popaTtky «MyRaif»

2.18.1 B MobinbHomMy ponatky «MyRaif» KnieHT moxe 34incHUTM BnokyBaHHS, po36M0KyBAHHS MNATiXHUX KAPTOK Ta
iHiLiroBATU BMUMYCK MNATIXXHMX KAPTOK HO HOBUI CTPOK (NepeBunnyck).

2.18.2 insa Toro wo6 3a650KkyBATU MNATIXHY KAPTKY, HO FOMTOBHI CTOPIHLI MOBinbHOro AOAATKY HEOBXiOHO NepenTn B
po3gin «fdeTani KapTKU» HOTUCHYBLUW HA iKOHKY MMNATiXXHOI KOPTKK, Ky HEobxigHO 3a6noKyBATW, OO HATUCHYTU
KHOMKY «30a6110KyBaTH KAPTKY». Micns 4oro Ha ekpaHi «BNoKyBOHHS KAPTKU» HEOBXigHO NigTBEpAUTM BNoKyBOHHSA
MNaTiXXHOI KAPTKKU, HOTUCHYBLUN KHOMKY «3a6/10KyBATUY.

2.18.3 [1ns TOro wob po3bnokyBaTn 306710Kk0BAHY KniEHTOM Yepe3 MobinbHMIA [oaaTok MAaTixXHY KApTKY, HO FOSIOBHIN
CTOpPiHUi MobinbHOro fooaTky HeobxigHO nepelTy B po3din «[etani KapTKm», HOTUCHYBLUW HA iKOHKY MnaTixXHOI
KapTKWY, 9Ky HEObXigHO pO36/10KYBATM TG HATUCHYTU KHOMKY «P03610KYBATWY. MiCNg Yoro Ha ekpaHi «PO36110KyBAHHS
KapTKM» HEOBXigHO NigTBEPANTM PO36IOKYBAHHSA MNATIXXHOI KAPTKMW, HATUCHYBLUW KHOMKY «PO3610KyBaTM».

2.18.4 Ong iHiLitoOBAHHS BMNYyCcKY MNATiXHOI KAPTKW HO HOBWIA CTPOK (nepeBumnycky MnaTtixkHoi KapTku), KnieHTy B po3aini
«[eTtani KapTkn» abo HA eKPaHi PO36MOKYBAHHS KAPTKM HEOBXiOHO HOTUCHYTW KHOMKy «[MepesnnycTtuTtu». Oani Ha
eKpaHi «lMepeBnnycK KAPTKU» HEOBXIOHO HOTUCHYTW KHOMKY «3BEPHYTUCS B NiTPUMKY». B po3gini «MigTpumka MyRaif»
KnieHT Moxe 0bpaTun 3py4HUin cnocib 3B'A3Ky 3 MiIATPUMKOK AN NepeBunycky MNaTixHOI KapTku (HaNMCaTK B YaT,
3aTenedoHyBaT 0O IHPopMALiNHOro LeHTpy BaHky HO HOMep TenedoHy sk B YKPAiHi TAK i i3-30 KOPAOHY).

219 Mopspok <¢opmyBaHHS KnieHToM BMNMCOK Ta AOBIAOK MPO pyX KOWTiB No KapTKoOBOMY pPaxXyHKyB
Mo6inbHomy popatky «MyRaif»

2.19.1. B MobinbHoMy ponatky «MyRaif» KnieHT Moxe cdopmyBaTu Bunucky npo pyx KowwTiB No KOpTKOBOMY PAXYHKY, O
TOKOX [OBIAKM NPO 30PAXYBAHHS KOLWTIB HA KOPTKOBMIA PAXYHOK T MPO CAMCAHHSA KOLITIB 3 KOPTKOBOrO PAXYHKY.
219.2. 3 meToo GOPMYBOHHS Bunumckm npo pyx KowTiB no KapTKOBOMY PAXyHKY/OOBIOKM MPO CMAMCOHHS 060
30pAaXyBAHHS KOWWITIB MO KOPTKOBOMY pOXyHKY, B MobinbHoMy gopatky «MyRaif» KnieHTy HeobxigHO HOTUCHYTK Ha
nikTorpamy MNaTixHOI KApTKKW, BUNYLLEHOI A0 KOPTKOBOro paxyHky, Bunmncky abo posigky 3a gkum 6aXae oTpumaTu
KnieHT.

B peTanax nig niktorpamoto MnatixxHoi KapTkn KMiEHT HATUCKAE «BUNNCKA 30 paXyHKOMY, MICS YOro 3'9BUTbCA MEHIO 3
napameTpamu anga GopmMyBaHHS Bunmcku abo AoBiaku.

KnieHT Moxe obpaTn HACTynHi napamMeTpu ons GopmMyBAHHS Bunnckn/goBigku: nepiof (OCTAHHIN Micsiub, OCTAHHI 90
[HiB, OCTOHHIN piK, OOBiINbHMIA nepiod), MoBA (YKpdiHCbKa, aHrniiceka), dopmat (PDF, XLS, CSV), Tvn onepauii (Bci,
HOOXOOXKEHHS HO KOpTKOBWIA PaXYHOK (3apaXyBAHHS KOLWTIB HO KOPTKOBUIA paXyHOK), BUTPATH 3 KOPTKOBOrO PaXyHKY
(cnucanHa Ko TiB 3 KOPTKOBOrO PAXYHKY)), O TAKOX BKIHOUNTY Y BUNMCKY/AOBIAKY MPO CIMCAHHS KOWwTiB iHbopMaLito
OO0 HOPOXYBAHHS KeLlbeky.

AkLwo KnieHT 0bupae oTpumMaTu iHGOPMAL,ito MPO 30PAXYBAHHS KOLUTIB HO KAPTKOBUI paxyHOK, GOPMYETbLCS [OBIOKA
NpO 30POXYBAHHS KOLWWTIB HO KOPTKOBMIA PAXYHOK.

Akwo KnieHT obrpae oTpnumaT iHbopMaLito NPo CAUCAHHS KOLWTIB 3 KOPTKOBOro paxyHKy, GopMyeTbCs OOBIAKA Npo
CMNCAHHS KOLITIB 3 KapTkoBoro PAXYHKY.
AIKLLO KNIEHT 06MPAE OTPMMATK iHGOPMALitO NPO BCi BUTPATW, POPMYETHCS BUMMCKA MPO PYyX KOLUTIB.
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Micns BMbopy napameTpiB, KMiEHT HATUCKAE KHOMKY «CTBOPUTU BUNUCKY». 2.19.3. KNIEHT MOXe 03HANOMUTUCS 3
cdopmoBaHoto Bunuckoro/gosigkoto B MobinbHomy gonaTky ««MyRaif», a TAKOX nepecnaTu ii WAsgXoM HATUCKAHHS
KHOMNKW «Mominntmncs».

2.20 MopsAoK il Wwoao BcTaHoBNeHHA KnieHTom JlimiTiB Ha 3AilicHeHHA BUAATKOBUX onepawii 3
BUKOPUCTAHHAM MNATiXHMX KAPTOK B Mo6inbHOoMy gopatky «MyRaif»

2.20.1. B MobinbHoMy popatky «MyRaif» KnieHT mMoxe nepernsgatyv Ta BCTAHOBMKOBATM  JliMITU HO 34iIACHEHHS
BUOATKOBUX OMepauii 3 BUKOPUCTAHHAM MNaTixXHUX KAPTOK (gani — JTiMiTn), akwo MNaTixkKHA KAPTKA € AKTUBHO (He
30610Kk0BaHOK) Ta AaHi KnieHTa oHoBneHi. AKWwo fgaHi KnieHta He oHoBneHi, KnieHTy QOCTYNHWIA nuwe nepernag
iHpopmauii npo JlimiTn.

2.20.2. ing Toro wo6 BCTAHOBMTK J1iMiTW, HO TONOBHI CTOPiHL MobinbHoro gopaTky «MyRaif» KnieHTy HeobxigHo
nepenTtn B po3gin «[etani KapTKuM», HATWUCHYBLUM HA iKOHKY QKTMBHOI [NATiXHOI KOPTKW, ONA $SKOi MOTPiIGHO
BCTAHOBUTK JlimiTw. Nicns yoro B MeHto "[ii 3 kapTKow" KNieHTY HEOOXigHO 3aiTw B po3gin «HanawTysaTu NiMiTu».

2.20.3. Ha ekpaHi «Nimitu» (B po3gini «HanawTtysaty NimitTu») KNiEHT MOXe OQHOYACHO BCTAHOBUTM J1iMIT HO 3HATTS
rOTiBKW 3 BUKOPUCTAHHAM MNATIXHOI KAPTKX Ta JTIMIT HO 3QiNCHEHHS BUOATKOBUX onepauin 3 KapTKOBOro paxyHKy 3
BMKOPWUCTAHHAM MNATIXHOI KAPTKM a60 ii PEKBI3NTIB, BKIHOYAIOYM MOKYMNKN B TOPrOBUX TOYKAX, iHTEPHET-onepawii Ta
nepekasu.

Micna BCTaHOBNEHHS 6axaHux JlimiTiB, KnieHTy HeobXigHO MigTBEPAMTM 3MiHM, HOTUCHYBLUM KHOMKY «BCTaHOBUTM
NiMiTUY.

2.20.4. Bci JlimiTv HonawToBytoTbCA Ha nepiod 1 AeHb. Ha HACTYMHUIA 30 OHEM BCTAHOBMEHHS KnieHTom J1iMiTiB ieHb,
nNiynnbHUKK (po3mip) JTiMiTiB OHOBMNIOKOTHCS 30 3AMOBYYBAHHAM [0 3HAYEHb, fKi OyNO BCTAHOBIEHO PAHiLLe.

AKWwo KNiEHT NPOTAroM OAHOro KaneHLApHOro AHa OHOBIIOE (3MiHIOE BCTAHOBMEHI paHie) JiMiTh, Nicns HATUCKAHHS
KHOMKW «BCTAHOBUTM NiMiTU», NiYnnbHWKKM (po3mip) JTiMiTiB OHOBNATLCS [O OCTAHHIX 36epexeHnx KnieHtom JimiTiB.

YBara! HesanexHo Bif BCTaHOBNeHMX KnieHTom yepe3 MobinbHui gogaTtok «MyRaif» JlimiTie, KnieHT 3MoXe oTpumaTn
B 6aHKOMATAX ab60 Kacax bBaHKy roTiBKy NMLLE B MEXAX MPAHUYHMX NiMITIB 3 OTPMMAHHS FOTIBKW, BCTOHOBIEHUX HBY.

2.21. Mopspok Aini pns pecTpykTypusauii Kpeauty «Kpeput Frotiskoto» B MobinbHomy goaatky «MyRaif»

2.211. B MobinbHomy gopatky «MyRaif» KnieHT Mmoxe iHilitoBaTy pecTpykTypusauito Kpeouty «KpeguT roTiBkoroy»
(noni - KpeguT) 3a ymoBwM, Lo baHk Mae BignoBigHy npono3uuito gns KnieHta. PecTpykTypu3auis Kpegnty nepenbavae
3MiHy yMOB KpeouTy 3 MeTor noseriweHHs KnieHTy yMOB afs noralleHHs 3a60proBaHOCTi 3a KpeguTtom.

Ons iHiuitoBaHHS pecTpykTypu3auii Kpegnty, KnieHT Mae 3aiTu B po3ain «Kpegnt» MobinbHoro gogatky, o6patu
«KpenunT roTiBkotom, NicNs Yoro neperTu B «[eTani KpeguTy» Td HATUCHYTU KHOMKY «PeCTPYKTYPYBATU KPEOnUT,

2.21.2. Tlicns HAOTUCKAHHS HO KHOMKY «PecTpykTypyBATU KpeauT» KMieHT 03HAMOMITOETLCS 3 [OCTYNHUMU KNiEHTY
ymoBamMu (cnocobamm) pecTpykTypusauii KpeouTy ons obpaHHS HONOMTMMASIBHILIOrO CNocoby pecTpyKTypu3auii
(3miHn ymoB KpeguTy).

Ha ubomy etani KnieHTy HOQOETHCSA MOXIMBICTb 06PATM PO3MIP MiHIMAIbHOIO LLOMiCAYHOrO NATEXY HA Nepion,
Oii KpeonTHNX KaHiKyN, NPOAoBXUTH CTPoK KpeanTy. KpeanTHI KaHiKyM MO 30MOBYYBAHHIO BCTOHOBIIIOOTLCSA HO CTPOK
3 (Tpw) Micsui. MpopoBxeHHs cTpoky KpeguTy (noHrauis), TepMiH NOHrauii Ta MiHIMANIbHWIA LWOMICAYHMIA NNATIX HA
nepiog KpeaUTHUX KAHiKyl € 3MiHHMW NAPAMETPOMMX Ta BM3HOAYAKOTHCA iHAMBIOAYANbHO MO KOXHOMY OKPEMOMY
KpeguTy.

2.21.3. Micng Toro, sk KnieHT 06paB i3 3anponoHOBAHUX YMOB PeCcTpyKTypu3aLii Ti, ki oMy HONGINbLUe NigxoasTh,
KnieHTy BigobpaxaeTbCcs iHGopmauis Npo cymy KpegmTy HO MOMEHT PeCcTpyKTypu3dLii, BATY 30KiHYEHHS KPeOanTHUX
KQHiKys, PO3MIp LLOMICAYHOrO MNATIXY HO Nepiof KPeAUTHMX KAHiKyI, HOBMI CTPOK KpeaumTy, a Takox iHdopmawis npo
cyMy KpeguTy Ta po3Mmip LLOMICAYHOrO MAIATEXY MiCNS 30KiHYEHHS KPeQUTHUX KAHIKYI.

2.21.4. KnieHT O3HONOMITHOETLCS 3 TeKCTOM [oOATKOBOI Yroou Mpo MPOBEOEHHS PecTpykTypu3sauii go 3assu-
[loroeopy npo BigkpuTTa MOTOYHOro PaXyHKY Ta HaAAHHS KpeanTy «KpeauT roTtiskoto»/no KpegntHoro gorosopy (gani
- Hopatkosa yroga) Ta Mpadikom noraweHHs KpeguTy Ta iHWKX nnatexis 3a Kpegntom. Takox KnieHT mae Bkasatu
afpecy enekTPOHHOI MOLWTK, Ha 9Ky BaHK HONPABUTb NPUMIPHKK yknapeHoi Bankom Ta KnieHtom [JogaTkoBoi yrogun.
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Micnsa o3HaMOMNEeHHs 3 TekcToM JoaaTKoBOI yroaw, BigbyBaeTbCs il NignncaHHa 3 60Ky KnieHTa i 3 60Ky BaHKy.
MignucaHHs KnieHTom [JoQaTKOBOI yroan BiAbYBAETbCH YOOCKOHAIEHMM €NeKTPOHHUM nignucomM KnieHTa. 3i cTopoHun
Banky [opoTkoBa yrogd NiAnUCYETbCA YMOBHOBAXEHOK OCOBOK  LUMASXOM [AOAOBOHHA 1i KBanipikoBaHoro
€NneKTPOHHOro Nignucy Tda Mo3HAYKM Yacy.

BaHK HaNPOBNSIE HO eNeKTPOHHY appecy KnieHTa npuMipHWK yknageHoi [JooaTkoBoi yroaw.

2.21.5. Micnga ycniwHoro nignucaHHg JoaaTtkosoi yroan KnieHToM 3miHa ymoB KpeguTy BigOyBAETbCS NPOTAroM 5
(n'aTn) xBUNUH Ta B MeHto «KpegnTuy MobinbHoro gopatky KnieHT Moxe oTpMMaTii OHOBEHY iHGOPMALLiKO MPO Aitounin
Kpemwut.

2.22. Mopaaok Ain Wwopo npoxopkeHHa KnieHTom BigaaneHoi ([ucTaHuinHoi) ineHTngikauii yvepes Cucremy
Bank ID B Mo6inbHomMy popaTky «MyRaif»

2.221. 9kwo KnieHT baxae nporTu BigaaneHy (QMCTaHUINHY) ineHTMdikauito yepe3 Cuctemy Bank ID, KnieHT moxe
obpaTtn BaHk B AkocTi 6aHka - igeHTMdIKaTOPA, SKUI 3AINCHUTL Nepenady gaHux KnieHTta ocobi — Hapasavy nocnyr
KnieHTy.
2.22.2. fkwo KnieHT 06mpae BaHk ansg NpoxXoaXeHHs BigganeHoi (QMCTaHuinHoi) ineHTudikauii yepes Cuctemy Bank ID,
KnieHT nepeHanpaBAseTbCs HO CTOPTOBY CTOPiHKY Mo6inbHOro goaatky «MyRaif», Ha akuid KnieHTy noTpibHo byme
BBECTW JIOTiH TA NAposb Ans Bxony B MobinbHMA [onaTok.
Akwo KnieHT He KOPUCTY€ETbCA NocnyramMu baHky (He Mae B BaHKy BiAKPUTUX PAXYHKIB T BKIAAiB), KNiEHTY noTpibHO
cnoyaTky BigKpMTU B BaHky KapTkoBuin paxyHok (y ToMy uncni yepe3 MobinbHUiA 0o[aTok) Ta NOBTOPUTY Npouenypy
BioOanNeHoi (OMCTaHUiNHOI) ineHTudikauii yepes Cuctemy Bank ID B MobinbHOMyY [oaatky.
2.22.3. Micnga ycniwHoro Bxogy B Mob6inbHMiA gonaTok KnieHTy BiBobpaXaeTbcs nepenik Moro ineHTUdIKauiiHUX OaHNX,
AKi BaHK nepegaBaTme 0cobi — HapaBavy nocnyr KnieHTy.
fkwo KnieHTy HeobxigHO akTyanisyBaty (OHOBWTM) CBOI AaHi, KNiEHT MAE nepeiTn 3a NOCUNAHHAM, HOTUCHYBLUM HA
KHOMNKY «OHOBUTW OOHI QHKETU» ANS NPOXOAXEHHS NOBTOPHOI igeHTudikauii. laeHTrndikauia (OHOBNEHHS OAHNX) MOXe
6yTn 3piicHeHa be3nocepenHbo B MobinbHOMY [OOATKY.
fkwo KnieHTy HeobxigHO OKTYani3yBaTW OOHI, SKi BiH HE MOXe OHOBWUTK Yepe3 MobinbHMI gopaTok, KnieHTy 6yne
BiJOOPAXEHO NOBIZOMIEHHS MPO HEOOXIAHICTb 3BEPHEHHS A0 BigaineHHs BaHky.
Micna akTyanisauii gaHux, KnieHT Mae noBTopuTy Npouenypy BioAdneHoi (QUCTAHLUINHOI) ineHTUdIKauii yepe3 Cuctemy
Bank ID B Mo6inbHOMY JoOaTKY.
2.22.4. Nicns o3HanoMNeHHs KnieHTa 3 nepenikoM aaHux, ki baHk nepegasatume, KnieHT Mae HapaTtu Baxky 3rogy Ha
nepeqnayy Lx OAHUM LASXOM HOTUCKAHHS KHOMKKW «MigTBepanTmy.
fkwo KnieHT He norogmMTbCs i3 Nepenayeto OAHWX, BiH Byae GBTOMATUYHO NMEPEHANPABIIEHUIA HO FOMIOBHUA EKPAH
MobinbHoro gonatky Ta baHk He nepegaBaTUMe OAHUX KrieHTa.

2.23. Nopapok Aain wopo 3miHu diHaHcoBoro Homepy B Mo6inbHomMy popaTky «MyRaif»

2.23.1. B MobinbHoMy popatky «MyRaif» KnieHT Moxe 3MiHnTK cBili QiHOHCOBWIA HOMED.
2.23.2. Ans 3MiHM QiHOHCOBOro HoMepy, KNiEHT MA€e HA rOMOBHIM CTOPiHLI MoBiNbHOro AOAATKY MepenTn
B po3ain «Mpodinb i HANAWTYBAHHSA» TA HATUCHYTW HO MEHIO « 3MIHUTW HOMEpP.
MepenTn B po3gin «Mpodinb i HANAWTYBAHHA» KNIEHT MOXe ABOMA LUNSXAMMU:

- HO TONOBHIN CTOPiHUI MOGINbHOrO OOAATKY HATUCHYTM HA po3pin «lHwe» - «Mpodinb i

HONALWTYBAHHS» 060
- HO FONOBHIlA CTOPiHLi MOBiNIbHOro AOAATKY HOTUCHYTU HA IKOHKY 3 BAACHUMM iHilianamu «[MIb».

2.23.3. Micns HATUCKOHHSA HO MEHIO «3MiHUTU HOMepP», KNiEHTY BiGOOPAXAETHCH €KPAH i3 CNOCO6AMM 3MiHU
DiHOHCOBOro HOMEpY.
KnieHT moxe obpaTn oguH 3 TPbOX CMOCO6IB:
- [Oia (3 nacnopTom rpoMagsHnHa Ykpaiim y opmi ID-kapTkn);
- [Jia (3 30KOpAOHHMM NACNOPTOM);
- SMS-noBigoMneHHs (HONPABASETbCA HA MOTOYHUN HOMep TenedoHy, AKUN BUCTYMNAE B SKOCTI
®iHaHcoBOrO).

KNiEHT TAKOX MOXE€ HATUCHYTWM HA MOCUNAHHA «DiHAHCOBUA HOMep TenedoHy», TA O3HANOMMUTMUCH 3
iHpopmauieto «LLLo Take GiHOHCOBUIN HOMEP i HABILLO BiH Tpebay.
2.23.4. fkwo KnieHT obunpae cnocié «SMS-noBigoMIeHHa».
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2.23.41. Ha ekpaHi "3MiHUTKM Homep" KniEHT HATUCKAE Ha none «SMS-nosigomMneHHs». Micna yoro baHk
Hanpaense HA notoyHu PiHaHcoBu Homep KnieHta SMS/ Viber - noBigomneHHs 3 OQHOPA30BUM
naponem.

Oani 30iMcHI0ETbCS Nepexig Ha ekpaH "MiaTBepoXeHHs", oe AaBTOMATUYHO MNiACTABNAETbCS, a60 KrieHT
COMOCTINHO BBOAWUTb, OQHOPA30BMIA NAPOb, KN Hagicnas baHk.

2.23.4.2. KNnieHT NepexoanTb HA eKPaAH "3MiHUTKM HOMep", oe BBOAUTb HOBUIN QiHAOHCOBUI HOMep (MAE ByTu
YKPAiHCbKOro MOBifIbHOro onepaTopa) Ta HOTUCKAE KHOMKY «MPpoAoBXuTu». Micns 4yoro bBaHK HAMNPABASE HA
HoBuin QiHaHcoBMin HoMep KnieHTa SMS/Viber — NoBi[OMIEHHS 3 OQHOPA30BMM NMAPOJSIEM.

Micng 4oro 3MINCHIOETbCA nepexig Ha ekpaH "MigTBepaXeHHs", e aBTOMATUYHO MiOCTOBNSAETbCS, Ab60
KnieHT camocTinHO BBOOUTL, OQHOPA30BMIA NAPOSIb, AKUIA Hagicnas BaHk.

2.23.4.3. KnieHT nepexoguTb HA eKpaH "3MiHUTU Homep" KNiEHTY BiLOOPAXOETHCSH MOBIZOMIIEHHS, LLO
DiHOHCOBUIN HOMEP 3MIHEHO.

2.23.5. dkwo KnieHT obupae crnoci6 List (ID-kapTka ab6o 3aKOPAOHHUI NACNOPT).

2.23.5.1. Ha eKpaHi « 30BAHTAXEHHS AOKYMEHTY», KNi€EHTY BigOBPaXXAETbCS MOBILOMITEHHS MPO HEOBXiOHICTb
HAQATW OB6PAHMI OOKYMEHT (ID-kapTKy 060 3aKOpOOHHMIA NAcnopT). KNiEHT HOTUCKAE HA KHOMKY «lepenTun
B [ito», Ta noTpannse B iHTepdenc 3acTocyHky Ois.

2.23.5.2. MigTBepaxye (Oia nignnucom) 3anuT HO Nepepayvy 06paHOro NACNOPTHOrO AOKYMEHTY (BUKOHYE Aii,
BKA3OHI HO €KPAHOX), 30OINCHI0ETbCA ineHTudikauis KnieHTa gns HAKNGQOHHS nignucy, Ta nepepayad
LOKYMEHTY HO CTOPOHY BaHky.

2.23.5.3. Micns yoro KnieHT NOTpannsie HO eKPaH «30BAHTAXEHHS OOKYMEHTIBY, A€ 34iNCHIOETbCA npouec
nepeBipKN HOQOHOIO NACMOPTHOIO AOKYMEHTY.

2.23.5.4. Y pasi ycniwHoi nepeBipkn, KNiEHT NepexogmTb HA eKPAH «3MIHUTK HOMEPY, Oe BUKOHYHOTbCA gii,
OMUCAHI B MigNyHKTaX 2.23.4.2,, 2.23.4.3.

2.23.5.5. Y pasi, gkwo KnieHT TOMWIKOBO 06pAB OOKYMEHT, SKWIA BiACYTHI B [ii, 41 BUHUKNIN SKiCb Npobnemu
npy nepepadi OOKyMeHTy, TO KniEHT MoXe BMOGPATW iHWWA Cnoci6 3MiHKM DiHAHCOBOrO HOMepy, Td
30BEPLUNTM NpOLeC.

2.23.6. Nicnga ycniwHoi 3MiHM QiHOHCOBOro HoMepy byab SKUM 06PAHMM cnocobom, KnieHT oTpumye SMS
NoBiOOMIEHHS Ha cTapuii QIHOHCOBUIN HOMEP, Lo HOMEP BiOK/THOYEHO B AKOCTi GiHOHCOBOro, TG HO HOBUN
HOMep, LLO Lieil HoMep MigKItoYeHni B 9KocTi QiHOHCOBOrO HOMepY.

2.23.7.Y pasi, AKLLO0 BUHUKAOTb NPOBNEMU HO AKOMYCb i3 KPOKiB 3MiHM DiHOHCOBOrO HOMEpY, Ha KOXHOMY 3
€KPaHiB KMiEHT MOXe HOTUCHYTM B MPABOMY BEPXHbOMY KYTi HO iKOHKY «HOBYLUHMKWY» TO 3BEPHYTUCS OO0
CnyX6m nigTprMKn baHky.

2.24. MopsApokK BigKpUTTS Aeno3uTtie B Mo6inbHoMy poaartky «MyRaif»

2.24.1. B Mob6inbHoMy popaTtky «MyRaif» KnieHT y Biui ctaplie 18 pokiB, MOXe BigKpUTU HACTYMHI OeNO3NTH:

e «KnacuyHuiA CTPOKOBUM» CTPOKOM Ha 3, 6 ab6o 12 micauiB y rpusHax, gonapax CLUA, €Espo. Ta

e «3pocTatouniin- 6e3CTPOKNIA OEeNO3UT Y FPUBHSIX.
2.24.2. Ons BigKpWUTTA Aeno3nTy KnieHT mae obpatun po3gin «Jeno3ntu» y ronoBHOMY MeHIo [logaTky, nicas 4oro
3'9BMTbCS MOXJIUBICTb 06paTH BUA [eno3uTy («<KnacnuyHmiz CTPOKoBUN» a60 «3pocTatounine). KnieHT obupae BantoTy
TA CTPOK [AEeno3umny T HAOTUCKAE KHOMKY «POQOBXUTIY.
2.24.3. KNieHT 3a3HAYOE CyMy OeMno3uTy Y BiANOBIAHIA BAMOTI TO 00pa3y 3MOXe NOBAYNTU OPIEHTOBAHY CyMy foXony
no JenosuTy.
MiHiMONbHO CyMa rPMBHEBOrO Aeno3uTy «KNacnuyHuin cTpokoBminy cTaHoBUTL 2 000, 00 (OBi TUCAYI rpnBEHD).
MiHiMONbHO CyMa BANKOTHOIO Aeno3unTy «KnacuyHmin cTpokosminy ctaHoBuTb 500 ponapis CLLUA/eBpo.
MiHiMaNbHO CyMa [eno3unTy «3pOCTAKOUNINY BiACYTHS.
2.24.3.KnieHT 06upae MnaTixxHy KapTKy M PaxyHOK Ans MOMOBHEHHS 4eno3nTy Ta ANng BUNAATW B NO4ASbLIOMY MOBHOI
CyMW Oeno3uTy Ta MNPOLEHTIB HO Aeno3nT. TakoX KnieHT BBOOUTb afpecy CBOEI eNeKTPOHHOI MOWTK AN OTPUMAHHS
NiAANCAHNX OOKYMEHTIB.
2.24.4. KNiEHT O3HANOMITHOETBCS 3 [OBIAKOIO NPO CUCTEMY FOPAHTYBAHHSA BKNAZIB Qi3nyHNX OCi6, TEKCTOM 3asBY MPo
Bknag, Hapae BaHky iHGopmauito uM 3aMMaeTbCs KieHT MigNPUEMHULBKOK aB0 HE3ANEXHOK NPOdeCiNnHOK
DiSSIbHICTIO TA HAOTUCKOE KHOMKY «BigKkpnuTy 0enosnTy.
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2.24.5. NMicns BigkpnTTa BAHKOM AENO3UTHOrO PaxyHky, KnieHT oTpumMye Push -nosigoMneHHs Npo BigKpUTTS Oeno3unTy
TO MPO CAWCAHHSA KOWTIB 3 06paHoro KmieHTOM paxyHKy Ons MOMOBHEHHS Aeno3nTy. MpuMipHUKW NignncaHmnx
KnieHTom fokyMeHTiB BaHK HaNpaBnse Ha 303Ha4YeHy KriEHTOM enekTpoHHY agpecy.

2.25 NopsApoK 3AiMCHeHHs onepauii Kynieni/npopaxxy 6e3roTiBKOBOi iHO3eMHOI BaNOTY
B Mo6inbHomy popartky «MyRaif»

2.251. Y Dopatky KnieHT Moxe iHiuitoBaTy onepadii KyniBni/npogaxy 6e3roTiBKOBOi iHO3eMHOI BaNtoTH ([ani B LibOMy
NYHKTi 2.25 - iHO3eMHQ BAMOTA), 3AINCHUBLLM OFHY 3 TAKMX OilA:

- HO rofIoBHOMY ekpaHi JopaTky KnieHT obmpae po3gin «Yci nnatexi» - «O6MiHATH BANIOTY»;

- Ha ronoBHOMY ekpaHi JlopaTky KnieHT obupae po3gain «Kypc obMiHy BantoT»;

- HO rOfIOBHOMY eKpaHi JoaaTky KnieHT obrpae po3gin «IHwe» - «Kypc BanoT».

BantoTu JocTynHi 4nsa nposegeHHs KnieHToM onepauiii KyniBni/npogaxy iHo3eMHoi BantoTu: rpusHs (UAH), ponap CLUA
(USD), eBpo (EUR).

Micng HOTUCKAHHS PO34iny HA ronoBHOMY ekpaHi JogaTky «Kypc obMiHy BanmtoT» abo «IHwe» - «Kypc BantoT» KnieHT
nepexogmnTb Ha ekpaH JoaaTKy 3 BiGOBPAXEHHAM [OCTYMHWX MiMiTiB, BCTOHOBAEHUX HOPMATUBHO-MPABOBMMY OKTAMM
HBEY, ons Kynieni iHO3eMHOI BANKOTU HO KAPTKY/PAXYHOK i HO PO3MILLEHHS CTPOKOBOro Bknagy (0eno3uTy), a came:

-y pasi kynisni iHO3eMHOI BAKOTY 151 30PAXYBAHHS HO MOTOYHUIA PAXYHOK — HO CyMY, LLIO HE MEPEBULLYE B EKBIBASIEHTI
50 000 rpmBeHb HO KANEHAAPHUIA HA MicaLlb;

-y pasi Kynieni iHO3eMHOI BaMOTY ANA PO3MillleHHs B BaHKy CTPOKOBOro Bknagy (Aeno3uTy) HO CTPOK HEe MEHLLE TPbOX
KaneHAApHMX MicsauiB 6e3 NpaBa AOCTPOKOBOrO PO3ipBAHHA [OroBOpy H6AHKIBCbKOrO BKAAZY TA NMOBEPHEHHS TOKOro
BKIQZY — HA CyMy, LLO He nepeBuLLye B ekBiBaneHTi 200 000 rpvBeHb HA KANEHAAPHMA HO MiCsLb.

B ubomMy MeHo Jopatky KnieHTy BigoBpaXAETbCH BUKOPUCTOHWUIA i QOCTYMHMIA NiMIT 30 NOTOYHWIA Micslb NO 06oM
no3uLiM OKpemo.

HaTucHyBLK KHOMKY «OBMIHATK BanoTy», KNieHT nepexoaunTb 0o ekpaHy «O6miH BantoT».

2.25.2. Ha ekpaHi «O6MiH BantoT» KNiEHT 06Mpae KApTKY/PAXYHOK ANs CMUCAHHS KOLWTIB Yy FPMBHI/iHO3eMHIl BantoTi Ta
KAPTKY/PAXyHOK A5 30pAxXyBAHHS iIHO3€MHOI BONOTU/TPUBHI.

Y pasi BigcyTHOCTI y KnieHTa KApTKWM Yy FpuBHI/iHO3eMHIN BantoTi KnieHT 6yne nepeBefeHWin 0O PO3AiNny BiokpuTTs
BiZMOBiAHOro NpooykTy B JonaTky.

Mpwn BMGOPI KAPTKN/PAXYHKY A1 CIMCAHHSA KOLUTIB B FPMBHI KMiEHT iHiLi0e onepauito Kynieni iHo3eMHoi BantoTy. Ons
onepawii kynieni iHo3eMHoi BantoTU KNieHTY BiLOBPAXAETLCS [OCTYMHUIA fimMiT HBY Ans Takoro Tuny onepadii Ha

NMOTOYHUN MicaLb.

Mpw BNOOPI KOPTKU/PAXYHKY ANS CMUCAHHS KOLWWITIB B iIHO3EMHIN BantoTi KnieHT iHiLiloe onepauio npogaxy iHO3eMHOI
BAJIOTU.

KnieHT BBOANTb BAXOHY Cymy KyniBfi/Mpopaxy iHO3eMHOI BafOTU. HOTUCHYBLUM HO KHOMKY 3i CTpinoykamu 6ing cymu
06MiHY, KnieHTy BiBo6paXXaeTbcs BANOTA O6MiHY Y FpMBHi 060 iHO3eMHI BantoTi 3a BU6opom KnieHTa.

2.25.3. Micns Bubopy KapTKu/paxyHky i BBeOeHHs cymu, KnieHT HaTUCKAE KHomky «ObMiHAaTK Ha [cyma onepadiil».

YcnilwHa onepadis BigobpaXXaeTbcs B iCTOPIi TPAH3AKLIN KAPTKM/PAXYHKY CMMCAHHS | KAPTKU/PAXYHKY 3APAXyBAHHS TA
KnieHT oTpumye BignosigHe Push-noBigomneHHs.

Mpw He ycnilWHin onepauii KNiEHT oTpMMye Push-noBigomMneHHs 3 NPUYNHOLO BigXUNeHHs onepatdii.

2.25.4. B pasi nepeBuLLIeHHS NiMiTy HBY Ha KyniB/o iHO3eMHOI BAMOTU HA KAPTKY/paxyHok (y cymi 50 000 rpmBeHb Ha
KOANEHAAPHNA Ha Micsub Ta BuLle) KnieHTy 6yae 3anponoHOBAHO BiOKPUTY CTPOKOBUIA BKAA (0eno3nT) B iHO3EMHIl
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BASTKOTI HO eKpaHi «O6MiHy BanOT» (ONs 34iMCHEHHS onepauii, Wo He nepeBuLlye B ekBiBaneHTi 200 000 rpmeeHb HA
KANeHAAPHNA Micaup).

HOTWUCHYBLUM KHOMKY «BigkpuTW BAMKOTHUMA AEeno3nT», KNiEHT nepexoouTb OO0 eKPOaHY O3HAWOMJIEHHS! 3 YMOBAMM
LEenosuTy.

HaTucHyBLUW KHOMKY «MepernsHy T [orosip», byae BigkpuTo Aorosip y dopmaTi PDF 3 yMOBAMY AENO3UTHOIO JOrOBOPY
i BKO3aHHAM iHGopMaLii Mo Aeno3nTHOMY PAXYHKY 4151 3apAXyBAHHSA KYMEHOI iHO3eMHOi BAMOTK.

KnieHT 03HANOMIIOETHCA 3 LOrOBOPOM, LOBIAKOK NPO CUCTEMY FOPAHTYBAHHS BKAAIB $i3vyHMX OCib, TekcToM 3asBu
npo BigkpuTTa BkNagy [peno3mTyl, Hopae BaHky iHbopmauito, UM 30MMAETbCA KMiEHT NiNPUEMHULbLbKOKO 060
He3aneXHo NPOodEeCiHOK AIANbHICTIO, TO HATUCKAE KHOMKY «BigkpuTn 4eno3nt»

Micns HaTuckaHHA kHoMku «Bigkputn genosut» KnienTy Gyne BigKpWMTO CTPOKOBWIA BKnag (4eno3vT) i 3apaxoBaHo
KynneHy iHO3eMHy BanioTy.

YcniwHa onepadis BigobpaXaeTbCS B iCTOPIi TPAH3AKLi KAPTKW/PAXYHKY CMIUCAHHS i BIGKPUTOro CTPOKOBOrO BKNAdy
(mneno3wnTy), KnieHT oTpumye BignosigHe Push-nosigomneHHs.

Mpn He ycnilWwHOMY BIOKPUTTI CTPOKOBOrO BKNagdy (Aeno3uTy) KMieEHT oTpumye Push-moBiOOMMIEHHS 3 MPUYMHOLO
BiOXWNEHHS onepaLii.

2.25.5. NS BUKOHOHHS ONepauii Kyniemi/npogaxy iHO3eMHoi BantoTh B [1ogaTKy 30CTOCOBYHOTHCSH HACTYMHI PAXYHKMN
LS CMUCAHHSA/30PpaXyBAHHS KOLUTIB 30 Onepavismu:

PAXVHOK 3 KOPTKOBOrO 3 paxyHKy 3 KOPTKOBOrO PAXYHKY,
y PAXyHKY, KN «YHiBEPCANBHUIN» TA | KU 0BCIYrOBYETHCS
CMCAHHA/30PAXYBAHHS 3 NoTo4YHOro 3 NoTo4YHOro .
. . 06cnyroBy€eTbC «3pOCTAOUNNN» 30 lebeToBO-
KOLUTIB 30 OnepaLjieto PAXYHKY A8 PAXyHKY «[ns
o 130 . . KPeQUTHOI CXEMOHO,
KyniBni/npogaxy di3nyHmX ocid BMMNAT» A .
. , [lebeToBotO BigkpuTuin B UAH
6e3roTiBKOBOI iHO3€MHOI
CXEMOt0
BAIOTU

Ha KapTKOBUIA PAXyHOK, SKWIA
06CNYroByETHCS 30 V V V V V
[le6eToBOIO CXemMoto
Ha KapTKOBWIA PAXYHOK, KNI v v v N
0b6CnyroByeTbCs 3a
[le6eToBO-KpPeAnNTHOO
cxemoto, Bigkputuin B UAH
Ha noToyHwii paxyHok pns v v v v v
di3nyHmX ocib
Ha noTouHmin paxyHok «Ons vV V Vv i V
BUMIAT»
Ha BKNOOHWA PAXyHOK 3d v v v v
[eno3nTom «Knacnyxuin
cTpokoBun» 2630 nuvwe B
USD/EUR *

* HQ BKNIAOHWUIA POXYHOK KNiEHTA 30paxoByeTbCs (6€3 nonepenHboro 3apaxyBAHHS HO MOTOYHWIA POXYHOK KnieHTa)
BUKJIFOYHO 6€3roTiBKOBA iHO3EMHA BASIOTA, NPOAAHA BaHkom KnieHTy B 06CS3i, WO He nepeBuLLye B ekBiBaneHTi 200
000 rprBeHb HO KANeHOAPHWIA Micslb, AN PO3MILLEHHS B BOHKY CTPOKOBOro Bknagy (4eno3mTy) Ha CTPOK He MeHLUe
TPbOX KAJNIEHOAPHMX MicsLiB 6€3 NPaBA [OCTPOKOBOrO PO3ipBAHHS OOrOBOPY BAHKIBCbKOro BKQZAY TA MOBEPHEHHS
Takoro Bknagy (aenosnty) KnieHTy A0 3aKiHYEHHS CTPOKY.
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2.26. NMopapok Ail wopo 3miHn Homepy Mmob6inbHoro TenedoHy Ansa NiATBepAXKEHHS ONNAT Yepes iHTepHeT y
Mo6inbHomy gopatky MyRaif

2.26.1. Y MobinbHoMy popatky «MyRaif» KnieHT Moxe 3MiHIOBATH HOMepP MObGiNbHOro TenedoHy, Ha kuii baxk
HaACMNaE OQHOPA30BI NAPONi AN NiGTBEPAXEHHS IHTEPHET-OMNAT, WO BMMAratoTb aBTeHTUdiKauii yepes 3D-Secure.
3MiHQ HOMEpPa JOCTYMNHA NULLEe AN AKTUBHOI MNaTiXKHOI KAPTKM TA 30 YMOBW, L0 AaHi KNieHTa oHOBREHi.

2.26.2. o6 3miH1TM Homep ons nigTBepaXeHHs onnat, KnieHTy HeobxigHo:
e  HaronosHin cTopiHui MobinbHoro gonatky «MyRaif» nepenTn B po3gin «eTani KapTKu», HATUCHYBLUW HA
iKOHKY QKTMBHOI MNaTiXHOI KAOPTKK, A4 KO NOTPIGHO BCTAHOBUTW HOBUIA HOMEP.
e [loTiM 3ainTK B MeHIO «HoMep nigTBepAXeHHS onnaT».

2.26.3. Ha ekpaHi «Homep 3D-Secure» KniEHT MOXe BBECTU HOBUIA HOMep TenedpoHy, 0bpaBLLM OAMH i3 CNOCO6IB:
0b6paTtu akTyanbHuii GiHOHCOBMIA HOMepP 60 BPyYHY BBECTW HOMEP ByOb-KOro yKpaiHCbkoro onepaTopa. Micnsa BBogy
HOBOro Homepa TenedoHy, KnieHTy HeobxigHO NiATBEPANTY 3MiHUW, HATUCHYBLUW KHOMKY «3MiIHUTU HOMEpP».

2.26.4. Nicns ycnilwHoi 3MiHN HOMEPQ, HO eKPAHI 3'ABUTbCS NOBIQOMIEHHS 3 iHbOPMAaLi€lo Npo HOBMIA Homep ons
nigTBEPAXEHHS onnat. Takox, KnieHTy Haginae Push a6o SMS-nosigoMneHHs 3 iHdopMaLieto Npo HOBUIA HOMEP, a
TOKOX HO3BY i MOCKOBAHMIA HOMeP MNaTiXHOI KAPTKK, [0 9KOI el HOMepP BCTOHOBJIEHO.

2.26.5. kLo KnieHT OHOBNIOE CBil DiHAHCOBWI HOMEP, NOMY HEOBXIOHO BPYYHY 3MiHUTU HOMEp MiATBEPAXKEHHS ONNAT
LNs KOXHOI MnaTidkHoi KapTku. [1o MOMEHTY, Mok KnieHT He OHOBUTb HOMep MiaTBEPOXKEHHS OMaT, OGHOPA30BI
naponi gns iHTepHeT-oNnaT, WO BUMAraroTb aBTeHTudikauii yepes 3D-Secure, BAHK HAACUNATMME HO HOMeEp
TenedoHy, aKui bys NigknNoYeHNiA 0o Liei MnaTixkHOi KapTku fo 3MiHWM KnieHToM ®iHaOHCOBOro HoMepa.

2.27. Mopsapok gin ana opopmneHHa Kpeauty «KpeauTHa KkapTka» B Mo6inbHoMy popatky «MyRaif»
2.27.1. B MobinbHoMy popatky «MyRaif» KnieHT moxe odopmuTtn KpeguT 30 NporpamMoro KpeamTyBAHHS «KpegmTHa
KAPTKA» HOTUCHYBLUW KHOMKY «KpeguTuy» Npu [OCTYMHIN HASBHIM KpeauTHil npono3unuii Big BaHKy.

2.27.2. Nicns nepexofy B MeHto «KpeanTu» Ta HATUCKOHHS Ha 6aHep «KpeauTHA KapTka» KMieHTY a8 03HANOMIIEHHS
BigobpaxatoTbcss ymMoBu Kpeguty. Micns HATUCKAHHS KnieHTOM KHomku «MpofoBxXuntn» KnieHTy BigobpaxatoTbes
€KPAHW 3 MOXJTMBICTIO OBPAHHSA CYMW KPEAUTHOIO NMiMITY (B pAMKAX SOCTYMNHUX s BUGOPY onuii).

2.27.3. Micnst HOTUCKAHHS KnieHToM KHOMKK «MpoaoBxXuTMy KnieHTy BigobpaxaroTbcs ymMoBu KpeguTy BignoBigHO OO
noro BNboOpY, cepef AKnX: CyMd, CTPOK, MPOLEHTHA CTABKA, MifIbroBUiA Nepiof TOLLO.

2.27.4. KNiEHT 03HANOMIIIOETbCSA 3 NACMOPTOM CMOXMBYOro KpeamTy, AOBIOKOK MPO CUCTEMY FOPAHTYBAHHS BKIAZIB
®i3nyHMX 0Cib, 305800 NPO BIAKPUTTA KOPTKOBOrO PAXYHKY TG HOAAHHSA KpeanTy «KpeanTHa kapTka» (Hagani - 3aa8a),
309BOK0 HO MPUEOHAHHS 0O OOrOBOPY [OOPOBINIbHOrO CTPAXYBOHHS XWUTTS (30 HOSBHOCTI OMUii CTPAXYBOHHSA) Ta
HOTUCKAE KHOMKY «MignmucaTtuy.

HaTucHyBlWKM KHOMKy  «[lignucaty KnieHT nigTBEPAXYE OKTYASIbHICTb, OOCTOBIPHICTb BCiX MEPCOHANbHMX OAHUX
KnieHTa, 303Ha4YeHnX B 30Bi, NiATBEPOXYE O3HANOMIEHHS 3 AOBIOKOK NPO CMCTEMY FAPAHTYBOHHS BKNAAIB Gi3NYHMX
0ci6, nigBepenXye iHbopmaLito, WO He 30PEeECTPOBAHUI 9K di3MyHA-0Cc06a — NignpUeEMeLb/He 30iACHIOE HE3ANEeXHY
npodeciiiHy OiSNbHICTb. AKLWO TaKi OOHI HE € AKTYANIbHUMM, OOCTOBIPHUMMN HO MOMEHT NigNUCcaHHs 3asBur, KNieHT He
MQE MPABA NiANMCYBATY 305BY TA MAE 3BEPHYTUCS Y BiggiNeHHs BaHKy 3 METOK OHOBJIEHHS CBOIX OOHMX.
2.27.5.KNi€EHT CAMOCTIAHO Hece BCi pPU3MKW, MOB'A3CHI i3 MiATBEPAXEHHAM KNIEHTOM OAQHUX, SKi HE € AKTYONbHUMMU,
OOCTOBIPHUMU HQ OATY NiANUCAHHSA 309BMU.

2.27.6. Ticng HOTUCKAHHSA KNiEHTOM KHOMNKM «[ignMcaty» NnacnopT COXMBYOro KpeamTy, 3asBa 3 [OQATKAMM TA JOBIAKA
Npo CUCTEMY FOPAHTYBAHHS BKNAQIB MiANMCYETbCA YOockoHaneHuMm EN KnieHTa.

2.27.7. Nicns NnpuNMaHHS BOHKOM pilleHHs Npo HagaHHs KpeouTy Ta MignucaHHs 3asBW 3i CTOPOHWM BaHKy, Ha
rONOBHOMY €KPAHi B MEHIO «YCi paxyHKu» Gyde Bigobpaxatncs paxyHok KpegmTHOI KapTku. B cnucky MnaTixXHMX
KapTok KnieHT Moxe obpaTn KpeouTHy KapTKy.

2.27.8. BaHK HAMPOBMSE HO eNEeKTPOHHY appecy KnieHTa npumipHUK nignucaHoi KnieHtom Ta BaHkom 3asBu 3
00OATKAMMW TA 3051BU HA MPUEQHAHHS OO0 AOroBOpY OODOPOBINIbHOrO CTPAXYBAHHS XMUTTS (30 HOSIBHOCTI OAHOI Onuii)
PO30M i3 TACMOPTOM CMOXUBYOro KPeguTy TA AOBIAKOK NPO CUCTEMY FAPAHTYBAHHS BKIAAIB Gi3nYHUX OCI6.
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Takox, BaHk HanpaBsnse Push - NoBigoMneHHs Npo BigkpuTTa KpeanTHOI KAPTKN.

2.27.9. BAHK MQE NMPABO B OyOb-9KMIA MOMEHT BigMOBUTK KNiEHTY B YKNAQAHHI (MignucaHHi) 3aasu, HaOAHHI KpepuTy
Ta/abo 3anpocutn KnieHTa y BigaineHHa baHKy, y pasi HEOBXiAHOCTI NepeBipku iHPOPMALi, HOOAOHHI OOKYMEHTIB,
TOKOX 30 HOSIBHOCTI iHLLMX OBCTABMWH, NPO AKi NOBigoMS€E KNieEHTA LWNSXOM Bigo6paXeHHSs BiANOBIAHOro NOBIAOMSIEHHS
B JopaTtky abo HanpasuBLLM BignoBigHe Push-nosigomMneHHs.
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