IHCTPYKLUif LWOA0 KOPUCTYBAHHA Mo6inbHUM goaaTkom «MyRaif»

Lia «IHCTpyKLia Woao KopucTyBaHHS MobinbHM gogaTtkom «MyRaif» (gani — IHCTpyKUis) peryntoe oCHOBHI Npasuia
KopuUcTyBaHHa [JopaTkoM, 30kpema nopsipok PeecTpauii B Jopatky, BioaaneHe BiokpuTTs KOPTKOBOrO PAXYHKY B
HopaTky 6e3 BiOBigyBaHHS BifaineHb baHKy, 0 TOKOX 34iiCHEHHS onepadii 3rigHo dyHKuUioHany JooaTky. Bci TepMiHy,
fKi He nepenbayeHi Uieto IHCTPYKLIE TO BMKOPUCTOBYIOTLCS Y ii TEKCTi, MQKOTb 3HAYEHHS, BUKNaneHi B Mpasmnax
6aHKIBCbKOro obcnyroByBaHHs ¢i3nyHmx ocib B AT «PaiiddainzeH BaHky (nani - Mpasuna).

TepMiHu:

AKTyanisauis [aHUX — MNPOLEC YTOYHEHHS/OHOBIIEHHS ALAHMX MPO KITIEHTA. 30KpeMa 3a6e3neyYeHHs aKTYAIbHOCTI
OTPUMOHUX T iCHYHOUMX OOKYMEHTIB, AAHMX TA iHGOPMAL,ii NPO KIEHTA B T.4. AOHUX MPO AiSNbHICTb TA JOXOAN.
BiptyanbHa MK - emiToBaHa BaHKOM MMNATiXHA KAPTKA, SKA He MAE @i3nyHOro Hocis. PekBi3ntu BipTyanbHoi MK,
HeobXigHi 0na 30iiCHEHHS onepaLiit 3 ii BUKOPUCTAHHAM, BiobpaxaroTbcs B JoOoaTky.

IHbopMauinHi nocnyru — HogaHHs baHkom KnieHTy B MobinbHoMy gopaTky «MyRaif» iHbopmauii npo pyx kowwTis no
MoTouHunx, KapTkoBmx paxyHkax KnieHTa, Wwo BigkpuTi abo byayTb BigkpuTi B BAHKY, TO 30/IMLLOK KOLUTIB HO HXX, NPO
po3Mmip 3060proBaHOCTI 30 HOJAHMMK BaHkoM KnieHTy kpeguTamu, a TaKoX iHWi iHdopmauiHi nocnyru (Peksi3nTtu
MnaTiXkHOT KAPTKKW, HANpUkNan).

IcHyrouMin KnieHT - ¢isnyHa ocoba, LWo npuiHsna (akuenTtysana) My6niyHy nponosuuito.

Mo6inbHuin 3actocyHok «MyRaif» (Mo6inbHMIA popatok, [oAaaToK) — crneuianbHa Nporpama pfs MobifibHOro
npucTpoto (TenedoHy, NNAHLWETY), WO NPAUtoE nig onepauinHumm cuctemamm Android, iOS Ta HarmonyOS (Huawei) i
[03BONSE K HOBUM, TOK i icCHyrouMM KnieHTam npoiTun peecTpauito B JogaTky, BigkpmuTy KOPTKOBMI paXyHOK BigaaneHo
6e3 BiOBiayBaHHS BigaineHb baHky Ta 34iNCHIOBATY NNATIXHI onepadii 3a BigkpuTMn B BaHky PaxyHkamu.

HoBwuii KnieHT BaHKYy - $i3nyHa 0co6a, L0 MAE HAMIP KOPUCTYBATUCS NPOAYKTAMM BAHKY Ta NPUIAHATY (aKLenTyBATK)
My6niuHy npono3uuito, Homepa MobinbHOro TenedoHy KO HEMAE y cucTemi BaHKy i KA HIKONM He BUKOPWUCTOBYBANA
XOOHWI NPOZyKT BaHKYy.

OTN-naponb - OPUriHONbHUIA OOHOPA30BUIA LUECTU3HAYHWI NAPOSb, WO HAMPOBASETbCA HO HOMEpP MOGinNbHOro
TenedoHy, AK1in 6yB BKa3aHU KnieHTom npu PeecTpadii B JogaTky.

CrartTs 1. Npouepypa Peectpadii B Mo6inbHomy nopatky «MyRaif»
1.1. ®i3nyHi ocobmn Ta Pi3nyHi ocobu-nignpremMui — Hosi Ta IcHytoui KnieHTn BaHky, ki MAKOTb HOMIP KOPUCTYBATUCS
JopoaTtkom, MarOTb 34iicHATK PeecTpauito B logaTky.
1.2. Mpouenypa PeecTtpadii B MobinbHOMy gogaTky «MyRaif» ons HoBux knieHTiB:
1.2.1. 3anyctutn Jopatok Ha cBoeMy MobifibHOMY NPUCTPOI, NonepegHbO 3aBAHTAXMBLUM JogaTok 3 Google Play Store,
Huawei Gallery abo App Store.
1.2.2. Beectn Homep MobinbHOro tenedoHy i nicas HATUCKAHHA KHOMKW «MpogoBXuTn» Hao Homep MoGinbHOro
TenepoHy KnieHTa Hagige SMS-noBigomMneHHs 3 wectusHayHum OTP-naponem.
1.2.3. Micns BBegeHHa KnieHToM oTprMaHoro Big baHky OTM-naponto, KnieHTy HeobxigHO CTBOPUTW NAPOSb AN BXOAY
B [J0OATOK 3 YOTUPbOX LUPPOBMX CMMBONIB. Ha MoBinbHUX NPUCTPOSX, SKi NiATPUMYHOTb TexHonorii iomeTpii, KnieHTy
MOXe OyTW HOOOHO MOXJIMBICTb 3AINCHIOBATY BXig B [JOOATOK 3 BUKOPUCTAHHAM BJIACHUX GIOMETPUYHUX OQHMX, d
CaMe 30 BigOUTKOM NasbLs a60 TEXHOMOrIE PO3MNi3HABAHHS 065114y,
1.3. Mpouegypa PeecTpauii B Mob6inbHoMy OogaTky «MyRaif» gns IcHytounx KnieHTiB BaHky:
1.3.1. 3anyctuTn JogaTok Ha CBOEMY MOGIiNbHOMY MPUCTPOI, NONepefHbo 30BAHTAXMBLUM [logaTok 3 Google Play Store,
Huawei Gallery a6o App Store.
1.3.2. IcHytouum knieHTam BaHky HeobxigHo BBecTy DiHaHcoBUiA HoMep TenedoHy Ta OTP-naponb, SKMI Haginge Ha
Len Homep TenedoHy.
1.3.3. MNicnga BBegeHHs KnieHTom oTprMaHoro Big banky OTM-naponto, KnieHTy HeobxigHO CTBOPMTU NApOSib A9 BXOZY
B [JOOATOK 3 YOTMPbOX LMbPOBUX CMMBONIB. Ha MOBGinbHNX NPUCTPOSX, AKi NiATPUMYOTb TeXHOMOr i biomeTpii, KnieHTy
MOXe ByT! HOOAHA MOXMBICTb 30IACHIOBATU BXif B [OOATOK 3 BUKOPUCTOHHAM BIIACHUX BIOMETPUYHMX OAHKX, d
CaMe 30 BiOUTKOM NasbLs abo TEXHOMOTIE PO3Mi3HABAHHS 061114y,

CraTTs 2. MpaBuna 3piiCHEeHHS onepadii Ta iHWKUX Ain B flopaTtky

2.1. Nopsapok gin KnieHTa npy yknagaHHi 3asBu Nnpo BigKpUTTS Ta BeAeHHS KApTKOBOro paxyHKy:
2.1.1. 3 MeToto BiOKPUTTS KAPTKOBOrO PAXYHKY KMi€HTY HEOBXiOHO HA rOfIOBHOMY €KPAHi HOTUCHYTM HA NiKTOrpamy
MNaTiXXHOT KAPTKMX, NICNS YOro 3'BUTbCS MEHIO 3 BAPIAHTAMM Lil: «BigKpuTY BipTyanbHYy KAPTKY», «AKTUBYBATUW KAPTKY
ATB», «AKTMBYBATU KaApTKy Fishka.
Ons BigkpuTTS BipTyanbHoi MnatixHoi kapTkuy, KNieHT Mae obpaTtu Tun MNaTixkHOI KApTKKM i3 3anponoHoBaHmX: Visa
PandkapTka, Visa Fishka, Kaptka ATb Big Pandy.
Ons akTreauii MnaTixHoi kapTkm ATE Ta Fishka KnieHT BBOAMTb HOMEp TAKOI KOPTKM T HATUCKAE KHOMKY «AKTUBYBATU
KApTKy».
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2.1.2. B meHto JogaTky KnieHT MOXe 03HAMOMUTUCH 3 OCHOBHUMW YMOBAMMW KOPUCTYBAHHS MNATIXXHOK KAPTKOO Ta
NoaVBUTUCS BeTanbHi Tapudn.

2.1.3. KnieHT 03HANOMIIIOETBCA 3 YMOBAMMW HOAAHHS [ocnyrn BigKpUTTS Ta BefeHHs KapTKOBOro paxyHkKy, yMOBAMM
Mpasun Ta MoniTrukoro koHigeHUiMHOCTI BaHky. HaTuckaroum KHoMKy «BigkpuTu KapTKy» KnieHT niaTBepoXXye, Wo BiH
O3HANOMIEHN 3 3A3HAYEHUMMN BULLIE [OKYMEHTAMM.

2.1.4. B npoueci BigkpuTTa KapTKOBOro paxyHky Kri€eHT MOE 30BAHTOXMWTW OOKYMEHTW, HEOBXiOHI Ans 30iNCHEHHS
HanexHoi nepesipku KnieHTa, 3 EGNHOr0 [ep>XXaBHOro Be6-nopTany enekTPoHHUX nocnyr «Moptan Oia (@ani - Moptan
Lis). Nepenatn baHKy OOKYMEHTWU TA Bi[OMOCTI, HeOobXiOHi ans 3AiNCHEHHS HONEXHOI nepeBipky KnieHTa, MOXYTb
KnieHTn, 3apeectpoBaHi B €guHomy lMopTtani Ois 3 nNacnopTom rpoMAagsHMHA YKpaiHu y ¢opmi ID-kapTku abo
NacnopToM FPOMOASHUHA YKPAiHWM ONna BUi3Qy 30 KOPAOH, A TOKOX PEECTPALiHMM HOMEPOM O6/iKOBOI KAPTKM
NAATHMKA NoQaTKiB (iBeHTNdIKaALiInHUM HOMEPOM).

2.1.5. HaTuckaroum KHOMKY «30BAHTOXWUTU JOKyMeHTU 3 [ia» KnieHT 6yae nepeHanpaBfieHnin y MobinbHMIA JoaaTok
MopTany [is, AKLO BiH € BCTOHOBMEHWI HA MOBiNIbHOMY MPUCTPOI KnieHTa. Akwo MobinbHMi gogatok MNMopTany Lis He
BCTAHOBMIEHW HA MOGINbHOMY NPUCTPOI, KnieHTy 6yae 3aMpOMOHOBOHO BCTOHOBWTU TAKWUA JOQATOK. KRieHTY
HeobXigHO MPOWTN PEECTPALLt0 B MOGiNbHOMY gogatky MopTany [is Ta noBepHyT1Cb 4o MobinbHoro ogaTky «MyRaif»
LN NPOJOBXEHHS npoLecy BigkpuTTa KapTKOBOro paxyHky. KnieHT MO€E NigTBEPAMTY 3aNUT HA HOZAHHS BaHKy Konin
UNPPOBNX OOKYMEHTIB, HEOOXIOHUX O 30iICHEHHS HONEXHOI nepeBipkn KNiEHTQ, TO HATUCHYTU KHOMNKY «HagicnaTtu
yepes [fito».

2.1.6. Micns OTPUMOHHS 0OKYMEHTIB, HEOOXiOHWX 09 30iNCHEHHS HONEXHOI NepeBipkn KnieHTa, KnieHT Ma€E 3anoBHUTU
OHKETY, HOOOBLUM BIAMOBIAi HO 30MUTAHHS AHKETW. Y pasi yCniwHOi nepesipkn HapaHux KnieHTom Bignosigen Ha
NOCTABAEHI MUTAHHS, KNiEHT OTpMMYE JOCTYN OO rONOBHOMO ekpaHy OomaTky, Ae BiH 3Moxe BMbpaty Tun lMNakeTty
nocnyr, Wwob6 BigkpnTn KapTKOBMIA paxyHoK. Y pasi BigMoBu KnieHTa Big HOOAHHS BiQNoOBigei HO NMTAHHS 60 y BUNapgky
HOOOHHA KnieHTOM HeBipHMX BignoBigew, BIiAKPUTTS KapTKOBOro paxyHky byge nepepBaHo Ta KnieHTy 6yge
30MPONOHOBAHO 3BEPHYTUCS [0 BiOAINeHHS BaHkKy.

2.1.7. Micnga ycnilwHOro 3anoBHEHHS OHKEeTKW Ta ii nepeBipkn baHkoMm, KnieHT Mmae nocTasuTn nignuc i3 Jia.Nignuc ons
nignMcaHHs 3aasK Npo akuenT MNybniyHoi npono3uuii/Yrogn Ta 30581 NPO BiAKPUTTA TA BegeHHs KapTKOBOro paxyHKy
B BaHKY WASXOM HOKNA[AHHS KBANiIKOBAHOro enekTpoHHoro nignucy (n. 4.9.3.3. CtaTTi 4 Po3giny 1 Mpasun).

2.1.8. NMicna nepesipkn gaHmx 3 Ois.Nignmc KnieHT oTpyMye NoBigoMIeHHs Npo BigKpUTTS KapTKOBOro paxyHky abo
BiZIMOBY Y Oro BiOKPUTTI.

2.1.9. KNiEHT TOKOX 3MOXe MPOWTK Bepudikauito 3 NacnopToM y GOpMi KHMXKEUKU 3 NPXOOXEHHSM npouemyp
Bigeosepudikauii. 0ns uboro:

21.91. KnieHT mae HaTucHyTM "MacnopT KHWXKA", HOZaBWWM HO eTani Bigeosepudikauii onepatoposi: ¢oTo 3
nacnopTtom, ¢GoTO CTOPiHOK NacnopTy, IMH Ta 4oAATKOBOro AOKYMeHTY ( MacnopTy AN BMi3gy 3a KOPAOH);

2.1.9.2. KniEHT MOE 30MOBHUTWU OHKETY, HOOOBLUM BifMnoBigi HO 3AMUTAHHA QHKETW. Y pasi yCMilHOMO 30MOBHEHHS
KnieHToM BignoBigel Ha NocTaBneHi NMTAHHS, KnieHT nepexoauTb [0 eTany Bigeoepudikaii.

2.1.9.3.KnieHT HoQAE 3rogy HO JOCTYN 40 KAMepW Ta MiKPOdOHY TA OUiKYE 3'€QHAHHSA 3 ONEePATOPOM.

2.1.9.4. Micns npoxopxeHHs BigeoBepudikauii Ta ycnilHoi nepesipky 3 6oky baHky KnieHT JOAaTKOBO NigTBEPOXYE
CBil DiHOHCOBUIA HOMep LWAXoM BBegeHHs OTP-naponto. [icna uporo nomy GopmyeTbCs NMAKET GOKYMEHTIB HA
nignnc, SKi BiH MOE 3MOry MiGNUCOTA LUASXOM CTBOPEHHA TO HAKNAQAHHS LMdpoBOro BanacHOpy4HoOro nignucy
(rpadiyHoro nignmcy) B MobinbHOMY 30CTOCYHKY HOTUCHYBLUM KHOMKY “Mignucatin”. B pasi ycnilwHOro NignmcaHHs
JoKyMeHTIB KnieHTom Ta BaHkoMm, KrieHT Moxe 3aMOBUTY NAACTUKOBY MNATiXHY KAPTKY Yyepes YaT nigTpruMKu.

2.2. Mopapok 3giicHeHHs onepauii «kkapTka-kapTka» B Mo6inbHomy popatky «MyRaif»
2.21. B MobinbHoMmy gogaTky «MyRaif» KnieHT mMoXe 3giNCHWTX onepauilo «KapTKa-KApPTKO» 3i CBOIX KAPTKOBMX
PAXYHKIB 3 BUKOPUCTAHHSAM PEKBI3UTIB MAATIXHOI KAPTKM ByAb-AKMX YKPAIHCbKUX 6aHKiB. Po3Mip nnaTu (Komicii) 3a
30iMCHEHHS onepauii «kapTa-KapTa» BU3HAYAETLC Tapudamm baHka.
2.2.2. Tpw 3giicHeHHi onepauii KnieHT Ta BaHK 30608B'A3aHi [OTPUMYBATUCA PeXMMY PAXyHKiB, BUSHOYEHOO YMOBAMM
MpaBun, Ta/a60 30KOHOQABCTBOM YKPQiHW. 30KpemMa, TaKi onepauii He MOXyTb OyTW MOB'A3aHI 3i 3QINCHEHHAM
NigNPUEMHULBKOI OiSNbHOCTI, a onepadii wono KapTKoBUX paxyHKiB TAKOX He MOXYTb 6y T/ NOB'S30Hi 3i 34iINCHEHHSM
iHBECTULINHOI OiSIbHOCTI.
BaHK He 34iMCHIOE onepaLii «KaOpPTKA-KApPTKa» Y BUNOGAKY ApeLuTy abo iHWOro NpunuHeHHs (0bMeXeHHSs) 34ilNCHeHHS
onepawii 30 PaxyHKamu.
2.2.3. KnieHT MOE NpABO iHiLitOBATM ONEPaLit0 «KKAPTKA-KAPTKAY BifMNOBIAHO [0 BU3HAYEHUX 30KOHOAABCTBOM YKPQiHM
pexmMiB PaxyHkiB.
2.2.4. Onepauii «KAPTKO-KAPTKO» HA Cymy 6inblie 30 000 rpuBeHb 34JIMCHIOTLCS 30 YMOBU HOJOHHA KrieHTOM
iHpopMaLii oo Npi3suLL, iM'S Ta MO 6ATbKOBI OTPMMYBAYA KOLUTIB.
2.2.5. Onepauig «<KAPTKA-KAPTKA» 3GiINCHIOETHCS 30 YMOBM OCTATHOCTI HO PaxXyHKY KOLUTIB ANS BUKOHOHHS onepadii Ta
CNaTU KOMICiNHOI BUHaropoam banky (y pasi ii HaSBHOCTI).
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AKWwo [o KopTKOBOrO POXyHKY BCTAHOBMIEHO NiMIT KPeauTyBOHHA 3a Kpegmtom «KpeguTHO KApTKaO», onepawis
«KAPTKO-KAPTKO» 3 BiANOBIGHOro KOPTKOBOIO PAXYHKY HE MOXe 3[INCHIOBATUCS 3 METOLO iHIiLitOBAHHS Mepekasy Ha
iHWNA BiOKPUTMIA B BaHKy KOPTKOBWIA PAXYHOK, O SKOro TAKOX BCTAHOBEHO MiMIT KpeauTyBaHHS 30 Kpeontom
«KpeanTHa KapTKa».

2.2.6. BOHK MA€E NPABO HA BAGCHWIA PO3CYA BIGMOBUTY Y BUKOHOHHI Oonepadii «kapTka-KapTKay, 30KpeMad y BUNagKax,
BU3HAYEHMNX 30KOHOZOBCTBOM YKpaiHu, Mpasmnamu.

2.2.7. KnieHT 30iNCHIOE OMNepaLito «KAPTKA-KAPTKA» LUSSXOM 30MOBHEHHS B [logaTkKy BCiX HEOBXiOHWX pekBi3nTiB
(nopameTpiB 3piicHeHHs onepadii). IHiuiauia KnieHTom B [JoOatky onepauii «KApTKA-KAPTKA» 30BEPLUYETLCS
HOKNageHHAM YOockoHaneHoro Ef.

2.2.8. lpoBefeHHa onepawii NigTBEPOXYETHCA BiBOOpaKeHHIM iHpopMaLii B IcTopii onepadii, Ky MOXHA NOANBATICS
B JooaTky.

2.2.9. CTPOK BMKOHOHHS onepaii «KapTKA-KApTKA» BCTAHOBIOETLCA NPABUIAMU MNATIKHMX CUCTEM TA HE MOXe
nepeBuLLYBATY BCTAHOBSIEHI 30KOHOOABCTBOM YKPAiHN CTPOKM 34iIMCHEHHS Nepekasy.

2.2.10. KnieHT MA€e MOX/MBICTb OTpMMaTh B JoaaTtky iHGOpMALio NpPo iHIiLinOBaHY HUM onepadito (KBUTAHUit). B
KBUTQHLji 303HOYOETbCA iHGOPMALIfA MPO PeKBI3MTK (NApaMeTPU 34INCHEHHS onepaLii «KapTKa-KAapTKa»), @ TAKOX
LaTa onepadii Ta oata o6pobkm onepadiii.

CdopmoBaHi 3acobamm JoaaTky KBUTAHLIT MICTATb APYKOBAHWUIA BUrNAg neyaTk baxHky Ta nignucy npauiBHmka
BaHky, gk1in 06iiMae nocagdy KepiBHMKA CTPYKTYPHOro nigpo3giny baHka, Wwo 3a6e3neyye BUKOHAHHS onepaLii B
Jonatky.

JOKyMEHTANbHUM MNiJTBEPOXEHHAM TA HAMEXHMM JOKA30M 3A4IMCHEHHS onepauii «kapTKa-kapTka» B OOJATKY €
Bunucka, sky KnieHT Moxe oTpumaTi B Cuctemi «PanddamnseH OHNANHY.

Bunuckn Ta gybnikaTtvn Bunucok HagatoTbest BaHKOM B Nopsigky, nepegbaveHomy Mpasunamu.

2.3. MopsipoK OTPUMMAHHS rpoloBoro nepekasy MoneyGram B Mo6inbHomy popgatky «MyRaif»
231 B MobinbHomy pogatky «MyRaif» KnieHT Moxe oTpumaty rpowosuini nepekasd MoneyGram Ha
MoTouHn/KapTKoBMIN paxyHOK. BunnaTa nepekasis i3-30 KOPAOHY 3MINCHIOETbCA B rpuBHAX, gonapax CLUA, €spo Ha
HacTynHi PaxyHkn KnieHTa:
- AKLLO BAJIKOTA BUNSIATW NEPEKA3Y MPUBHSA - BUMNATA 3GIACHIOETLCH HO KOPTKOBUIA PAXYHOK B FPUBHSX;
- AKLLO BAMOTA BUNNATK nepekasy Jonapu CLLUA/EBPO - BUNAATA 34iINCHIOETHCA HA MOTOYHMI PaXyHOK «[ns BUNAAT»
B [lonapax CLUA/€EBpo;
- BUMNATA NepekasiB No YKPAiHi BigbyBAETbCSA B FPUBHAX HO KOPTKOBUIA PAXYHOK B FPUBHSIX.
2.3.2. Ana oTpUMaHH$S nepekasy KnieHT NOBMHEH 3HATY 8 - MW 3HOYHWIA HOMEP Nepekasy, SKill NoBIBOMSE BiANPABHMK
nepekasy.
2.3.3. Bik KnieHTa Mae byt He meHLue 18 pokiB.
2.3.4. Mpi3BunLe, iM'a, No 6aTbKoBI (MpK HasBHOCTI) KnieHTa B cMcTeMi BOHKY NOBWHHI cNiBNAgATY 3 AAHUMU, SKi BaHk
OTPUMYE Bif NNATixXHOI cuctemmn MoneyGram.
2.3.5. 9IKLLO NepeBipKK, 303HAYEHI B MigNYHKTAX 2.3.2. - 2.3.3. UbOro MyHKTY € YCNiWHUMK, KNIEHT OTprMYyE iHdopmaLito
3 geTtanamm nepekasy B MobinbHOMy BogaTky (Ha eKpaHi MOBiNbHOro NPUCTPOLD).
2.3.6. KnieHT Brnbupae B Jogatky POXyHOK, HO SKWiA BUNAATUTY Nepekas (B BAMKOTI BUNIATY Nepekasy). AKLO paxyHKy
B BAJIIOTI BUNNATK Nepekasy Hemae, KnieHT nepexogmTb OO BIAKPUTTS POXyHKY B Jogatky. Micns BigkpuTTS PAXyHKY
NPOJOBXYETbCSA Onepawis BUNIATY Nepekasy.
2.3.7. 9kwo PaxyHOK B BasIKOTi BUMNATY Nepekasy HassHMM, KNieHT obupae PaxyHOK Ans BUANATY Nepekasy 3i Crncky
PaxyHkiB, HOTUCKAe "OTpumMaT nepekas”, Npu LbOMY MOrOAXYETbCA 3 TWMM, LLO BiH O3HONOMIIEHMIA TA 3rofeH 3
NpaBMAAMK TA YMOBAMMW NAATIXHOI cncteMy MoneyGram Ta 06pobkoto nepcoHasbHux gaHux (B8 Jogatky KnieHTy
HaOATbCA MOCUITAHHSA HA L [OKYMEHTM, PO3MiLLieHi Ha odiLinHOMY CaTi NNaTixHoi cuctemum MoneyGram). Ha upomy
KPOL,i BUKOHY€ETbCS NiANNCAHHSA KNiEHTOM 3rogy HO OTPMMOHHS KOLUTIB MepeKasy LUMASXOM 30PaXyBAHHS HO BiOKPUTUIA
B BaHKy PaxyHoK.
2.3.8. KnieHT 3axoguTb B onuito "lcTopis onepauin” (y pasi ii GOCTYNHOCTI No KapTKOBOMY PaXyHKY) , Ae Micns ycrilHoi
BUMIOTY Nepekasy Ha KapTKoBWIA paxyHOK BiBobpaxaeTbes iHGopmauis no onepadii BUNAATK nepexkasy: CTaTyc, [ata
TO Yac, cyma Ta BASKOTA BUNSIATW Nepekasy, eTani nepekasy, 3a5mwok no PaxyHKy.
2.3.9. na oTPMMAHHSA KBUTAHLi No onepauii BUnnaTy nepekasy Ha KapTKOBMIM paxyHoK (no skomMy B JoQATKY JOCTYMHA
iHbopmauia npo icTopito onepaduii 3a PaxyHkom) KnieHT B onuii "IcTopis onepadiin” moxe obpatu KHonky "MepernsHytu
KBMUTOHLO". N5 BigNpaBeHHS KBUTAHLT HO enekTpoHHY agpecy, KnieHT mae HaTucHyTn "Hagicnatn'.
2.310. KnieHT MoXe oTpumMaTK iHOpMALi0 NPO CTATYC onepauii BUNaaTyu nepekasy B Cuctemi «PanpdanseH
OHNanH», SKWO BUNIATA BigbyBanacbk HA MOTOYHMI paxyHOK ab6o KapTkoBui paxyHok (ans KapTKOBMX pAXyHKIB,
iHpopMaLia LWoao akux He BigobpaxaeTbes B logaTky).
Takox, KrieHT oTpuMye KBUTAHLiO NpuY BUNAATI HA MOTOYHMIA paxyHOK abo KapTkoBMIA paxyHoK (a8 KapTkoBux
paxyHKiB, iHbopmMaLia LWOAo AKNX He BifobpaxaeTbcs B JOOATKY) OBTOMATUYHO HO €NeKTPOHHY agpecy, BKO3aHY B
cuctemax baHky.
2.3.11. NMnaTixHoto cmctemoto MoneyGram BCTAHOBMEHO HACTYMHI MiMITA HA BIGNPABMEHHS MepeKasy:
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- MiHIMONbHA CyMa nepekasy He 0bMeXeHa;

- MOKCMMOJbHO CyMa ogHoro nepekasy - 10 000 Jonapis CLUA/7 000 €Bpo 060 eKBIBANEHT Li€i CyMW B FPUBHAX 30
odiuinH1m Kypcom HBY.

BaHK He BCTOHOB/IIOE NiMITIB HO BUNAATY nepekasis MoneyGram.

2.312. MNepeKka3 OOCTYNHWUIA O BANNATA NPOTAroM AEB'SHOCTA [OHIB 3 OATK BignpasfieHHs. Micns cnnueBy OOHOMO
CTPOKY, MepeKkas NoBepTAETbCA BiAMPABHMKY.

2.4. Mopspok Ain KnieHTa npu yknaaaHHi B Mo6inbHoMy [oaaTky 4oroBopy cTpaxyBaHHs OCLINB
(«aBTOLMBINKA®)

2.4.1. 3 meTo 0popMIIEHHS cTpaxoBoro nonicy OCLIMB («aBToumBinka») KnieHTy HeObXigHO 3aTK B PO3A4iNn «IHWwe»
Mo6inbHOro [oAaTKY Ta HATUCHYTM Ha mnosne «CTPAxXyBAHHS», NICNs Yoro 3'aBUTbCS MOXIMUBICTb 0GOPMUTU HOBUIA
[OOroBip CTPAXYBAHHS 060 NepPernsaHyTH QitoUnii.
2.4.2. loroBip CTPAXYBAHHS MAKOTb MPABO YKIOAATY SIK BIACHUKM TPAHCMOPTHOIO 30C06Y 3 YKPAIHCKOK PEECTPALED,
TOK | 3 PEECTPALIEID TPAHCMOPTHOrO 30C0by B EBPOMENCHKOMY COO3i (HO EBPOMENCbKMX HOMEPAX).
2.4.3. [orosip CTPAXYBAHHSI He MAOTb NPABO YKNAZATW BAACHUKMA TPOAHCMAOPTHMX 30CO6IB, LLO BUKOPUCTOBYIOTb
QABTOMOGIfb B IKOCTi TAKCI.
2.4.4. BNACHWKM TPAHCMOPTHUX 30CO6iB, SiKi MAKOTb NiNbroBUiA AOKYMEHT (NeHCiliHe NOCBiAYEHHS; MOCBIAYEHHS iHBANIOA
Il rpynu; NocBigueHHs 0cobw, fKka MOCTPAXAANa BHACMIOOK YopHobunbcbkoi katactpodu (I abo Il kaTeropii);
MOCBIOYEHHS YYACHMKA BiiHM) MAKOTb NPABO HA YKNAAAHHS CTPAXOBOIO JOrOBOPY 3i 3HMXKKO 50%.
2.45. Ons odpopMneHHs cTpaxoBoro nonicy «OOO0B'A3KOBE CTPUXYBAHHS BiAMOBIAAQNbHOCTI BOAIB nepen TPeTiMu
ocobamu B YKpdiHi», KnieHT M€ HOTUCHYTU B MobinbHOMY JodaTtky Ha niktorpamy «Astoumsinka (OCLIMB)» Ta
303HAYNTW OBOB'A3KOBI MAPAMETPU: TUM TPAHCMOPTY, O6'€EM OBWUryHQ, 30 MOTPe6M 06pPATU Miflbry,BBECTU MICTO
peecTpauii TPAHCMOPTHOrO 30COby TOLLO.
Micns BBeOeHHA NAPAMETPIB Biobpa3nTbCA nepenik NPOno3nLiin Big CTPAXOBMX KOMMAHIN, HOTUCHYBLUW HA KHOMKY
«YMOBWy», KNiEHT 3MOXe AeTaNIbHO 03HANOMUTMCS 3 MPOMO3ULLIMN TA COMOCTIMHO 06PATM BAXAHWIA BAPIAHT.
2.4.6.0n9 opopMIIEHHS OOPAHOro CTPAXOBOro nosicy, KnieHTy HeobXigHO 3aMOBHMTW HACTYMHI NOMS: AePXABHWN
HOMep TPAHCMOPTHOro 3acoby, MAPKY, MOAENb, PiK BUMNYCKY, ViN-KOg, TUM TPAHCNOPTY, 06'€M ABUICYHA TA HATUCHYTH
«MpopoBxnTU». ONa 3aBepLueHHs onepauii KnieHT Mae BBECTU OKTYanbHYy €NeKTPOHHY apgpecy, obpaTw gaty fii
CTPAXOBOro Noslicy Ta NifTBEPANTM BBeAeHi AaHi. Micns Yoro 3'aBUTbC MOXIIMBICTb 06paTHN PaxyHOK (30 pekBi3nTamm
MNaTi>XxHOI KAPTKKW) AN ONAATU CTPAXOBOMO NAATEXY TA HATUCHYTU «CANATUTUY.
2.4.7 Onepauis onnaTy CTPAXOBOrO NATEXY 3GiNCHIOETHCS 30 YMOBW OCTATHOCTI HO PAXYHKY KOLUTIB AN BUKOHAHHS
onepauii Ta cnNaTy KOMicCinHoi BuHaropodw baHky (y pasi ii HasgBHOCTI). Y pasi ychiwHoi onnaty, iHbopmawito Npo Lo
BUOATKOBY onepauito byae BifobpaxeHo B «lcTopii TpaH3akui» Ta KnieHTy byge HanpasneHe BignosigHe Push-
noBigoMNEHHS. B pasi BiMOBW Big onnaTy CTPAXOBOro MiaTexy, KnieHT oTpMMAE MOBIZOMMEHHS NMpo BioMOBY B
0hOPMIIEHHI CTPAXOBOIO MoJicy.
2.4.8. Ans nepernsgy BXe [ito4oro 0 4OroBopy CTPAXyBAHHS, KNiEHTY NOTPiIGHO nepenTy B po3gin MobinbHOro goaatky
«Bawwi cTpaxosi nonicux» (getani) Ta cdopmyBaTH AOKYMEHT B dopmaTi PDF.
2.4.9 KnieHT MA€e MOX/MBICTb OTPUMATK B [oOaTKy iHGOPMALitO MPO iHILIMOBAHY HMM OMepaLilo ONaT! CTPOXOBOrO
nnarexy (KBUTAHLL).

2.5. Mopspok 3miicHeHHs akTyanisadii gaHnx (oHoBneHHsA/nipTBepAXeHHs) B Mo6inbHoMmy popartky "MyRaif"
2.5.1. B MobinbHoMy ponatky «MyRaif» KnieHT Moxe 34iiCHATX aKTyani3auito OaHNX.

2.5.2. Inga 30incHeHHs akTyanisauii faHmx KnieHT MOE 0QHOYACHO BifgMOBIAATY HACTYMHUM BUMOIMOM:

- KnieHT € disnyHoo 0coboto - pe3mgeHToM YKpaiHK, 3apeecTpoBaHuin B MobinbHoMy gogatky «MyRaify,

- KnieHT HagaB 3rogy Ha oTpMaHHs Push -nosigomnerb, Mae IMH Ta gitounin LOKYMEHT, Lo NOCBigYye 0coby,

- HO MOGIiNbHOMY NPUCTPOI KnieHTa BCTAHOBMEHA onepaduiinHa cuctema Android a6o I0S..

2.5.3.Po3no4aTu Ta 3AiINCHNTY NPOLLEC OHOBEHHS OAHNX KNIEHT MOXe OeKifIbkKoMa LUASXAMU:

1) KnieHT oTpumye Push - noBigoMneHHs Npo HeObXiAHICTb OHOBMEHHA QOHWNX TA HATUCKAE Ha ue Push-
NOBiOOMITEHHS.

2) KnieHT B MobinbHoMy noaatky «MyRaif», HO rONOBHOMY eKPaHi 3aX0ANTb B «IHLLE», HATUCKAE Ha «Tpodinb
TO HONALUTYBOHHS» TA HATUCKAE HA MeH0 «OHOBUTY NEePCOHANbHI AaHI» .

3) KnieHt B MobinbHOMy nonaTky «MyRaif», HAQTUCKAE HA iIKOHKY Y BUrNagi A3BIHOYKA ,BUKOHYETbLCS Nepexig, Ha
eKkpaH «MoBigoMeHHs», 0bupae po3gin «Mih Pand» Ta HOTUCKAE HO Push-noBigoMneHHs NpPO OHOBEHHS.

IHbopMaLis [OCTyMNHA 30 YMOBU , Wo KnieHT HapaBaB BaHky 3rofdy HO OTPUMAHHS Push-noBigoMneHsb.
Yepe3 MeHto «OHOBUTW NEPCOHANbHI OaHi», KNiEHT MOXe OHOBMOBATY OAHI B 6yab KU MOMEHT, 6e3 NpuB’askn 0o
NIAHOBOI OATW AKTyani3auii 4aHmx (okpiM BMNAKIB, KONW NAAHOBA AATA AKTYaAni3aLii 4AHWX NPOTEPMIHOBAHQ).
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2.5.4. KnieHT oTpuMy€e Push — NoBiZoMMeHHs NPo HEOBXiOHICTb OHOBMNEHHS OHUX 30 TPMALUATb KONEHOAPHUX AHIB Td
HAragQyBOHHS 30 YOTUPHAAUATb KANIeHOAPHUX OHIB OO0 MSIGHOBOI OOTU aKTyanisauii gaHux. HoTucHyBwmx Ha Push -
MOBIAOM/EHHS, ABTOMOTUYHO NOTPAMASE Yy [OAATOK HO CTOPiHKY «OHOBITb AOHI QHKeTW». SAKwo KnieHT He
CBTOPW30BAHUIA, TO HEOBXifHO Byae BBECTU NAPOSb A1s Bxony B [ogaTok.

AKLLO KITIEHT CKOPMCTABCSA MYHKTOM MeHI0 «OHOBUTIN NEPCOHASIbHI BAHI», TO MiCAA HATUCKAHHSA NOTPAMJISE:
- HQ CTOpPiHKY «OHOBITb AAHI AHKETW» Abo

- HQ CTOpPiIHKY «BW He MoXeTe OHOBUTW OaHi aHkeTu B «MyRaif». 3BepHiTbCcA B NigTPUMKy b0 Hanbnmxye
BiOAiINEeHHs 6aHKy» (y pasi akwo y KnieHTa BigCYTHS MOX/MBICTb OHOBAIOBATW AAHI Yepe3 MobinbHWI
popatok «MyRaif»).

Ha cTopiHui «OHOBITb OaHi aHkeTw» KNieEHT 3MoXe 03HAONOMUTUCH i3 BUMOTraMW 30KOHOLOABCTBA YKPAiHM, HOTUCHYBLUW
HQ rinepnocuNaHHs «nependbaYyeHo 30KOHOAABCTBOMY, O TAKOX O3HAMOMMUTUCH Yepes iKY KifbKiCTb OHIB 3AKIHYYETbCS
TEPMIH Lji aHKeTW.

ko y KnieHTa BigcyTHin abo NpoTepMiHOBAHWIA LdPOBUIA Nignuc (yGOCKOHANEHWIA eNeKTPOHHMIA Nignuc), To nicns
HATUCKAHHS KHOMKN «OHOBUTU OAHI» HO eKpaHi «OHOBITb AAHI aHKeTW» , KNiEHTY BUOACTb CTOPIHKY NPO HEOOXiAHICTb
HOOOHHS 3rogM HA BUKOPUCTOHHS LMGPOBOro Nignucy . Micas ekpaHy, Wwo unuppoBmin NignmMc HaNawToBaHO KnieHTa
MoBepHe HA eKpaH «OHOBITb OAHI AHKETU» , TA 3HOBY ByAe AKTUBHA KHOMKA «OHOBITb AAHI»

2.5.5. Micnd HAOTUCKAHHA KHOMKW «OHOBMTU» Oyde 3AiCHEHO ABTOMOTUYHWIA Mepexig Ha CTOopiHKy «[epesipTe i
nigTBEPAbTE NEPCOHASbHI AAHI».

KnieHTy 6yge BMBEOeHO Ha ekpaH iHPopMaLito, fKa 3a3HaYeHa B baHky. KnieHTy HeObXigHO MepeBipuTW OOHI Ta
NigTBEPOANTL iX, HOTUCHYBLUM KHOMKY «[MigTBEPOUTMN, SKLLO 303HAYEHd iHPOopMaLis aKTyanbHaA. B pasi, SKLL0 BUBeAeHA
HQ eKkpaHi iHdopmauia NoTpebye 3MiH, KNiEHTY HEOOXiGHO 3BEPHYTUCA OO0 iIHGOPMALIAHOMO LEHTPY L0 ii OHOBMTY,
HATUCHYBLUW HO MigKa3Ky «[OaHi He OKTYOnbHI?» - B TAKOMY BMMOQKY CRiBPOBITHMK BaHKY [OMOMOXe 30BepLunTy
npovec akTyanisauii 4aHmX.

Micns HATUCKAHHS KHOMKW «[igTBEpaMTU» Oyde 34INCHEHO OBTOMOTUYHO Mepexid Ha CTopiHKy «MepesipTe i
nigTBepAbTe BALi GiHAHCOBUI HOMep TenedoHy Ta email».

KnieHT 3MoOXe 30noBHUTK 60 3MiHUTK «email».
Ons 3MiHM QiIHOHCOBOrO HOMepY, HeObXigHO 3BEPHYTUCH [0 IHGOPMALINHOMO LeHTPY abo o BigAineHHs baHky.

Y pasi, 9KLo BigobpaXeHi OaHi akTyasnbHi, KnieHT HaTUCKAE KHOMKY «MigTBEPANTMY TA 34INCHIOETHCS ABTOMATUYHO
nepexif Ha CTOPiHKY «MepeBipTe i NigTBepAbTe BALLE MiICLLe NPOXUBAHHSY.

2.5.6. HaTucHyBLm «lMepeBipTe i NigTBEPAbTE BALLE MiCLle MPOXUBAHHAY KnieHTy By e BigobpaxeHo iHpopmaLito woao
afpecy NPOXMBAHHSA TA AZPecy peecTpadii.

KnieHT 3MoXe BHECTM 3MiHU 00 agpeck, abo NigTBepaNTY OAHI, IKLLO HIYOro He 3MiHUOCh.

K10 ByoyTb BHECEHi 3MiHW 00 Nons «HaceneHuin NyHKT» - TO 3HAYEHHS IHLLUX NOJIiB 6yoyTb ABTOMATUYHO OYMLLIATUCD.
KnieHTy noTpibHO Byge BBECTW HOBI 3HAYEHHS Y BCi MONS.

Ko 6yayTb BHECEHI 3MiHWU 0O Nofs «Bynuvus» - TO 3HAYEHHS B NONSX ByOUHOK TA KBAPTUPA 6yaoyTb GBTOMATMYHO
OUYULLIEHI.

KnieHTy noTpibHO Byge BBECTU HOBi 3HAYEHHS B Lii MONS.

SIKLWO appeca NPOXMBOHHA Ta agpeca peecTpauii KnieHTa He cniBnagatoTb, TO KMiEHTY MOTPIGHO 3HATW ranouky
HanpoTh «CniBnogae 3 0Opecoto PeecTpauiin, Nicns Yoro HAO eKPaHi CTaHYTb OOCTYMHWMMW MOMst ANs 3AMOBHEHHS
agpecu peecTpadii.

Akwo KnieHT BigMiTUB ranoyku «CniBnagae 3 aOpecold PeecTpadiin, HO ekpaHi 3HoBy byne BiLOGPAXEHO NvLle
3HAYEHHS MONIB agpPecu NPOXMBOHHS, A MONS agpecy peectpauii byoyTb ABTOMATUYHO 3AMOBHEHI T He 6yayTb
BiLOGPAXKEH.

Akwo KnieHToM 6yoyTb 3aNOBHEHI He BCi 060OB’A3KOBi nons - kHonka “MigTBepouTtn” 6yne 306/710KOBAHA ANSt
HOTUCKAHHS. MicNa 3aNOBHEHHS BCiX NMONIiB, KHOMKA CTAHE AKTUBHOLO.

Micns HATUCKAHHS KHOMKW «MigTBEPAUTMY, 3GINCHIOETbCS ABTOMATWYHO Mepexid Ha CTOPiHKy «[epeBipTe Ta
nigTBEpAbTE AAHI LWOAOo BaALWOi Npodecii abo BUAY OignbHOCTI».

2.5.7. Ha ekpaHi «MepeBipTe Ta NigTBEPAbTE AOHI LWOOO BALWOI Npodecii abo BMAY QiSfbHOCTI».
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Knienty byge BigobpaxeHo HasBHy B BaHky iHdopmauito. Y pasi, SkWwo [aHi He akTyanbHi, KnieHTy HeobxigHo y
BiZMOBIOHMX NONSAX BigpenaryBaTy OaHi.

Mons «Mpodecis abo Bup misnbHoOcTI», «Mocaga» Ta «CepepHbOMICAYHMI Ooxig» KnieHT obupae i3 3Ha4YeHb, §iKi
NiOTAryt0TbCA [0 AAHMX MOJIB B 3a/1€XHOCTI Bi, 06PAHNX BAPIAHTIB.

Mone «Micue poboTu» KniEHT NOBUHEH 30MOBHUTM CAMOCTIAHO, BBIBLUW AAHI NPO MicLle poboTu.

BigobpaxeHHs 610Ky «[oOaTKOBMIA JOXio» HO eKpaHi, byne nuie 3a ymMoBW, SKWO KrieEHT paHille HOJOBAB OAHY
iHbopmauito o baHky. LWo6 neperngHyTu iHpopmauito, KMieHT MOBUHEH HOTUCHYTU HA «[JogaTkoBmin pgoxigy». LLo6
BUOAMMTY 30MMC — HOTUCHYTW HA iKOHKY NpaBopy4 (Kop3unHa) Big BMbpaHoro 3anwucy. Micnsg yoro KnieHTy BUCBITUTbHCS
pianorose BiKHO 05t NigTBEPAXEHHS BUAANEHHS.JJofoaT [OOATKOBMIA JOXi4 Mg Yac akTyanisauii gaHnx B JogaTky -
HapA3i HEMOXINBO.

B pasi notpebu, KnieHT Moxe 3BEPHYTWCb HO BiLAiINIEHHS, TO 03BYYMTU NPO HOBWI OOOATKOBMIA [OXih Ta npwu
HeobXigHOCTI CriBPOBGITHMK BAHKY MOXe 3anMTATU NiATBEPOXYOYi JOKYMEHTM AOAATKOBOIO AOX0MY.

Micna Toro, sk KnieHT BioKkOopuryBoB UM NiOTBEpPOMB BUMBEOEHI [OCHI, HATMCKOE HA KHonky «MigTBepantn» Ta
30iNCHIOETLCS OBTOMATUYHO Nepexid Ha CTOPIHKY «4 NigTBePOXKYHO, LLO ...».

lanouka/Tanoyky bygyTb BCTOHOBIIEHI B 30/1€XHOCTI Bifi TOro, IKa iHpopmauis npo KnieHTa BXe HaSBHA B baHKy.
AKLWO KMiEHT MAE BiGHOLLEHHS A0 AKOrOCb/AKNXOCh MEPEePAXOBAHMX BAPIAHTIB, TO 060B'A3KOBO MOBMHEH 3HATW FAOYKY.

Akwo B baHKy HasBHA iHGopMaLis, Wo KNieHT € NONITUYHO 3HAYYLLOK 0CO60D, 60 MAE 3B'A3KM 3 TAKMMU 0CObaMU
4Yn/abo BCTAHOBOE AiNOBI BiGHOCUHIK 3 0COH6AMMU, NMOB'A30HUMM 3 P, TO: NPOCTABMTU FANOYKY HANPOTW OAHUX ONUii
He Byfe MoXnuBocTi, Ta KnieHTy bye BMBeOeHO BignoBigHe NoBigqOMIEHHS.

Takox KnieHTy Ha ekpaHi «S nigTBepoXyto,lo..» 6yayTb [OCTYMHI FinepnocunaHHa ans 6inbll OeTasbHOro
O3HAMOMIEHHS «XTO TOKi MOMITUYHO 3HAYYLLI 0COBMY; «SKi BIGHOCKMHM 3 pd BBAXAKOTHCS OiNOBUMUN?Y;

B 3aN1eXHOCTi Bif HASBHOCTI YW BiOCYTHOCTI FQ/IOYKM HAMPOTK BignoBigHMX onui, KnieHTy 6ymyTb BUMBOOUTUCH
LOLOTKOBI €KPAHU 3 Bi4NOBIGHUMMW NONSIMY, e BiH MOE iX b0 3aNMoBHMTK, 60 NiATBEPOUTU BXe HASBHY iHGOpPMAaLLito.

Micnsa nigTBepOXKeHHs 60 30NOBHEHHS BCiX HEODXIQHMX NoJiB AAHOro 650Ky, KniEHT HATUCKAE KHOMKY «MigTBEpanTU»
TO 30iNCHIOETHCSA OBTOMATMYHO Nepexif HA CTOPIHKY «MignuLWiTe GHKETY».

2.5.9. KnieHT HOTUCKAE HO «AHKETa», MICMA YOro 3 HEeK O3HAMOMIIIOETLCS TA NepeBipse 4n BCA iHPOPMAL,S BKA3AHA
KOPEeKTHO TA HOTUCKAE HA KHOMKY «MignucaTmy.

Micna yoro KnieHTy 6yne BioobpaxeHo ekpaH 3 iHpopmauieto Wwo «[laHi NiaTBEpOKEHO» - Lie 03HAYJE Lo npoLec
QKTYQni3auii 4OHMX 30BEPLUEHO YCnilwHO, abo ekpaH 3 iHdopmaLieto «O1s OHOBNEHHS OAHWMX MOTPIOHI 4OOATKOBI
OOKYMEHTU» - Lie 03HAYAE, Lo KnieHTy 3aTenedoHye cniBpobiTHNK BaHky (NpoTsrom aBox Pobounx gHiB) Ta 3annTae
LOLATKOBI JOKYMEHTN/YTOYHNTL BCHO HEODXiOHY iHhOpMAaLlito, 06 30BEpLUMTU NPOLIEC aKTyani3auii faHmx, abo ekpaH
LLIO AHKETY He NignucaHo (CTBOPITb LMPPOBUIA NigNMC LWo6b NignncaT aHKeTy).

2.5.10..B npoveci BigaaneHoi akTyanisawii gaHnx yepes Joaatok MOXIMBI cuTyauii: Momunka «LLock niwno He Tak» Ta
KHOMKa «MoBTOPUTWY, B pa3i Npobnemun Ha CTOpoHi JogaTky.

B pasi, akwo y KnieHTa BiACYTHIili iHTepHET-3B'A30K, Todi byae moMunka «Hemae iHTepHeT-3B'a3Ky, byob nacka,
nepesipTe 3'€QHAHHA» TA KHONKA «[OBTOPUTIY.

B pa3i HEKOPEKTHOro 3amnoBHEHHS KNiEHTOM nons pyyYHOro BBOGy, HeponycTumuin dopmaT email, «Micue poboTuy,
«Homep byauHKy» ,TOLo byae BigobpaXxaTncs NPUYNHA MOMUIKMA YEPBOHUM LWPUGTOM.

2.6. Nopsipok 3BepHeHHs KnieHTa po cny>6u nigTpyuMkm KiieHTiB Yepe3 Mob6inbHuii pogatok «MyRaif»
2.6.1. B MobinbHomy gogaTky «MyRaif» KnieHT Moxe 3BepHyTUCS O CNy>XOum NigTPUMKN KIiEHTIB. KNiEHTY HeobxigHO
HOATWUCHYTW HO iKOHKY Y BUFNSAI HOBYLUHWMKIB, LLIO PO3TALLOBAHA HO FOIOBHOMY eKpaHi MobinbHOro gogaTtky B MPABOMY
BEPXHbOMY KyTi. TaKOX Kni€EHT MOXe BUKOPUCTOBYBATM iKOHKY "HaBYLLIHMKK" 3 eKPaHIB Mig Yac peecTpadii B JogaTkyTa
NMOBTOPHOMY BXOMi B HopaTok.

[opaTKoBO NpY BUHUKHEHHI MUTAHHSA Y KNiEHTA NO 30iMCHEHHI HAM onepaLlii, BiH MOXe NepenTy B 4aT NiGTPUMKM 3
ekpaHy "[eTani” B icTopii onepaLin, HATUCHYBLUW KHOMKY “3BepHyTrCS B NigTpumKy”.

2.6.2. Ticna HAOTUCKAHHS iKOHKM "HaBYLUHUKKW", BUKOHYETbLCS nepexif Ha ekpaH "MigTpumka MyRaif”, ge KnieHT Mae
MOX/IMBICTb 3BEPHYTMCS A0 NPALiBHUKAG BaHKy, HOMMCABLWM B 4OT 060 30TenedoHyBATU3A HOMEPOM TenepoHy, AKNiA
NPU3HAYEHUA 0NS A3BIHKIB.

2.6.3.4aT nigTpMMKM BOCTYNHUIA KNieHTAM, SKi 3apeecTpyBaNUCS, aBTOpm3yBanmcs B logaTky Ta 3amwnm B "MigTprmka
MyRaif" 3 ronosHoro ekpaHy HoOaTKy Ta 3 AeTanen TPOH3okuii. B iHWux Bvnogkax KnieHT MOE MOXMBICTb
BUKOPUCTOBYBATY HOMepW TenledoHiB A5 3BEPHEHHS [0 CNYy>X6M NigTPUMKN BaHKy.
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2.6.4. Ins 3py4HOCTi BUKOPUCTAHHSA YaTy MiATPUMKM TA 6e3nepepBHOro CrifIkyBAHHSA 3 NPALiBHUKOM BaHKy yepes yat
NiATPMMKM 0O MOMEHTY BUPILLEHHS NUTAHHS, KnieHT oTpumye MYLL- noBigomneHHsa Ta HoTudikauii Npo HeMPoOUNTaHI
HMM NOBIZOMIIEHHS Bif NpaALiBHUKA BaHky. IcTopis nepenuckn 36epiraeTbcs B JOOATKY.

2.7. Mopsapok nonoBHeHHs MobinbHoro TenedoHy B Mo6inbHomy popgartky «MyRaif»
2.7.1. B MobinbHomy gogatky «MyRaif» KnieHT Moxe 34iiCHUTY onepawito 3 NONOBHEHHS MOBiNIbHOro TenedoHy. KnieHTy
HeobXxigHO NepenTn y  po3gin «MonoBHEHHS MOGINTbHOIrOY, WO PO3TALIOBAHUIA HA FOIOBHOMY eKpaHi MobinbHoro
LOOATKY 060 HOTUCHYTW KHOMKY «YCi nnaTexi», Nicnis Yoro HATUCHYTU HA none «MonoBHEHHS! MOBGINbHOMO.
2.7.2. Ing NONOBHEHHSA MOBINIbHOrO TenedoHy MOXIIMBO 303HAYNTY TiNIbKM YKPAIHCbKMIA HOMeP TenedoHy.
2.7.3. Makc/MabHA Cyma NMOMNOBHEHHS MOGIiNbHOr0 TenedoHy CTAHOBUTb 29 999 ,00 rprBeHb.
2.7.4. MiHimanbHa CyMa NOMOBHEHHS MObiNbHOrO TenedoHy cTaHoBUTb 1,00 rpmBHS.
2.7.5. In9 MOXMBOCTi MOMOBHEHHS MOBINIbHOro TenedoHy 30 HOMEPOM, HeObXiOHO HaAATWM OOCTYM OO KOHTAKTIB
TenedOoHHOI KHUIM Ta 0bpaTtun «do3BonnTu». Micnsa 4Yoro, BiOOPA3MNTHCA NIOKANbHMI CMINCOK KOHTAKTIB TG 0COBUCTMI
Homep TenedoHy KnieHTa. B noni «OTpMMyBAY» MOXHQA 3L4INCHUTM NOLUYK 3a HA3BOO (iMeHeM) KOHTaKTA/HOMepoM
TenedoHy. JoAaBLWM KOHTAKT KNIEHT MAE HOTUCHYTW KHOMKY «MOMOBHUTW MOBIfIbHM», 06paTn KOPTKOBWIA PAXyHOK
TO BBECTW BOXKAHY CyMy At MOMOBHEHHS MOBINbHOrO, NIC/S YOro HAOTUCHYTU «CANATUTIY.
2.7.6. B pa3i BigMOBWU Bif, HOOAHHSA OOCTYNYy 0O KOHTAKTIB, KNiEHTY 6yae [OCTYMHWI [0 NONOBHEHHS OCOBUCTMIN HOMEpP
TenedoHy Ta 304719 MOXI/IMBOCTI MOMOBHEHHS iHWOro Homepy, KnieHT MoXe BBeCTM HOMeEpP BpPyYHy B rnosfe
«OTprMyBOYY.
2.7.7. Onepadis oniaTy 3AINCHIOETbCS 30 YMOBW JOCTATHOCTI HO KOPTKOBOMY PAXYHKY KOLUTIB ANt BAKOHAHHS onepaii
TO CNAOTY KOMICiHOI BUHaropogu banky (y pasi ii HasgeHOCTI). Y pasi ycniwHoi onnaTy, iHGOopMaALito Npo Lt BUAATKOBY
onepaLwito byae BinobpaxeHo B «IcTopii TpaH3aKLi» Ta KnieHTy byfoe HanpaeneHe BignosigHe Push-noBigomMseHHs. B
pasi BiGMOBW Bif, ONATW MOMNOBHEHHS MOBINbHOro TenedoHy, KnieHT OTpMMAE NOBIBOMAEHHS MPO BiAMOBY.

2.8. Mopsipok 36epeXxeHHs Ta nepernsgy icTopii orpumaHux KnieHrom Push - nosigomneHb B Mo6inbHomy
AopaTtoky «MyRaif»

2.8.1. B MobinbHoMy popaTky «MyRaif» KnieHT mMoxe o3HaiioMuTuCb 3 Push — noBigOMMeHHSMK, K HOOXOOWIU
KnieHToBi B MobinbHoMy ponatky. [ng uporo KrieHTy HeobXigHO HOTUCHYTW HA iKOHKY Y BUrAagi O3BiHOYKQ, LLO
PO3TALLIOBAHA HA FOSIOBHOMY eKpaHi Mob6inibHOro onaTky B MPABOMY BEPXHBOMY KYTi.
2.8.2. Ticns HOTUCKAHHS iKOHKW "[13BiIHOK", BUKOHYETbCS Nepexifg Ha ekpaH “lMosigomneHHs”, oe KnieHTy gocTynHi
LBA po34inu 3 oTpuMaHuMuy Push - nosigoMneHHamu, a came: «Mponosuiin Ta «Miii Paiid» (iHbopmauis [ocTynHa 3a
ymoBWY, Wwo KnieHT HopaBaB baHKy 3rogy Ha oTpuMaHHs Push — nosigomneHb).
2.8.3. B po3gini «Mpono3uuii» KnieHT Moxe nepernsgaTty icCTopito OTPMMAHUX MAPKETUHIroBux Push - nosigomneHb.
2.8.4. B po3gini «Miin Paind» KnieHT Mo>xe nepernagatii icTopito BCiX iHWMX OTPUMAHKX Push - noBigomIeHb Bif BaHKy.

2.9. MopsipoK CTBOPEHHS NpUB’A3KM MNnaTidkHoi kapTku KnieHTa o ®iHaHCOBOro Homepy AJi OTPUMCHHS
nepekasis 3a Homepom TenedoHy KnieHta
2.9.1. B MobinbHoMy gogatky «MyRaif» KnieHT moxe 3giicH1TM NpmB’asky MnatixHoi kapTky go OiHaHCOBOro Homepy
LN MOXITMBOCTI OTPMMOHHS NMepeKasiB 30 CBOiIM HOMeEPOM TefniepoHy.
2.9.2. KnieHTy noTpibHO o06patn ¢yHKuUioHan "Mepeka3n 3a HoMepoM TenedoHy", §[KWMA  PO3TALLUOBAHMA Y
po3gini "OeTani kapTkn" y MobinbHOMY [OZATKY.
2.9.3. KnieHT MOXxe CTBOPUTMW NPUWB’A3KY MLLIE BAACHMX MAATXXHUX KAPTOK, eMITOBAOHNX BaHkom Ha iM'a KnieHTa, go
aKTyanbHOro MiHAOHCOBOro HOMEPY HO MOMEHT 34iIICHEHHS NPUB’A3KW.
2.9.4.Y pasi npue’askm KnieHtom MnaTixHoi kapTkm o PiHaHCOBOro Homepy B MobinbHOMY [OOATKY, nonepegHs
CTBOPeHa KnieHTOM  MpMB’A3KA QOBTOMOTUYHO  [OEAKTMBYETbCA (B T.4.NpuB'A3Ka, WO  Oyna CTBOpeHa 3a
ponomoroto MobinbHoro gonatky «MyRaif» abo iHWKMX cepBiciB,HaNpuUkNag, iHWNX MOBINbHUX 6AHKIHTIB).
2.9.5. KnieHT MOXe MaTV NnLle ogHy OKTUBHY NPMB’A3Ky MNnaTixHoi kKapTkun go ®iHaHcoBoro Homepy. KoXHa HacTynHa
OEaKTUBYE NOMEPEQHIO.
2.9.6. Takox, Npus’a3ka MnaTtixxHoi kKapTky 4o QiHOHCOBOrO HOMePY GBTOMATWMYHO OEAKTUBYETLCS Y Pasi:
e 3MiHU KnienTom ®iHOHCOBOro HoMepy;
e 6510KyBOHHS MNATXHOI KAPTKK, AKa byna npme’a3aHa 4o GiHAHCOBOro HOMeEPY.
2.9.7. Y pasi 3miHM npi3suwa, iM'a  KnieHta, npue’aska MnaTixHoi kapTkn 4o PiHAHCOBOrO HOMEPY 3CNMULINTLCS
OKTUBHOIO.
2.9.8.Micns cTBOpeHHs KnieHToM npuB’a3ky MnaTixHoi kapTkm go QiHOHCOBOrO HOMepy, TpeTi ocobu-iHiuiaTopu
nepekasy 3a HomepoM TenedoHy KnieHTa, BUKOPUCTOBYIOUM CTOPOHHI cepBicM (HOMpukNag, iHWi  MOGINbHI
GAHKIHIM), MOTUMYTb MOX/IMBICTb BKO3OBLUM HOMep TenedoHy KnieHTa, nepernaHyTh iM’a Ta nepLuy fiTepy NpissuLLa
KnieHTa, HO3BY BOHKY, KW € EMITEHTOM NPUWB’'A3aHOI MNaTixXXHOI KapTKK KnieHTa.

2.10. NopspoK 3AiNCHEeHHSs NoLwyKy BigAineHb Ta 6aHkomaTtiB BaHKy B Mob6inbHoMy gopaTtky «MyRaif»
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210.1. B Mob6inbHomy popatky «MyRaif» KnieHT Moxe 3micHMTM nowyk BigaineHb, 6aHKOMOTIB/TepMiHANIB
CAMOOGC/YroBYBOHHS MEPENLLUOBLUN Yy PO3L4iN «IHWe», NiCNs 4Ooro HATUCHYTU Ha po3gin «Mana 6aHKoMaTiB Ta
BipOineHby. Bigkpusaroun po3gin manuy, KnieHT nobaunTb nonepenyKeHHs, Lo Mif Yyac noBiTpsHOI TpuBorv BigaineHHs
NPALOOTb HE MOBHOLLIHHO.

210.2. Ong nowyky noTpibHoro BiggineHHs BaHky, KnieHT Moxe cKkopucTaTucs GinbTPOM: € MOXIUBICTb 06paTy
HeobxigHuin rpadik poboTw BiOOINEHHS Ta KACW, 30 MOTPEBM MOXAMBO LYKATM 30 nocnyramu : Mpemiym-
06cnyroByBaHHS, opeHAa celidis, NAHAYC, BUAAYA KBANiIHIKOBAOHOrO ef1eKTPOHHOro Mignucy.

3acTocyBaBLLM HeobxigHi GinbTpy, KnieHT nobaunTtb nepenik BigaineHs y Bknagui "Mana" ta "Cnuncok". Takox, KnieHT
MOXe NMobauynTK CTAH PObOTY BiOOiNeHHs: NPALIOE, He MPALIOE, NEPEPBA, HAOATLCSA TiNbKW KOHCYNbTALii. TAKOoX
MOXe oTpMmaTK iHpopmaito Npo rpadik PoboTM BiGQINEHHS TA KACK Y Pi3HI GHI TUXHS.

2.10.3. Ong nowyky NoTpi6HOro 6aHKoMaTy/TepMiHaNy CaMOOBCyroByaHHS, KNieHT Moxe ckopucTaTucs GinbTpoMm: €
MOXJIMBICTb 06pATU HEObXigHWI rpadik PpoboTH, 30 NOTPEOM MOXINBO LLYKATW 30 NOCIYramMu: 6€3KOHTAKTHE 3HATTS
roTiBku (NFC) Ta BHeCeHHs roTiBku. CKOPUCTATUCh GiNibTPOM MOXIIMBO K B pexuMi nepernagy "Mana" Tak i "Cnucok.
2.10.4. KnieHT mMoxe obpaTtu BigginieHHs, 6aHKOMAT/TepMiHON CAMOOBCNYroByAHHS TA MPOKACTM LWASX A0 HbOro
HOATMCHYBLUW HO KHOMKY «MapLupyT».
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