IHCTPYKLUif LLOAO KOPUCTYBAHHA M0o6inbHUM goaaTkom «MyRaif»

La «IHCTpyKUif wono kopucTyBaHH MobinbHum gopatkom «MyRaif» (mani — IHCTPyKLUIS) peryntoe OCHOBHI Npasunna
KOPWCTYBAHHSA [OAATKOM, 30KpeMa nopsaok Peectpauii B JogaTky, BigganeHe BigKpUTTS KAPTKOBOrO POXYHKY B
HopaTky 6e3 BigBigyBaHHS BigAineHb BaHKy, 0 TAOKOX 3[iNCHEHHS onepauii 3rigHo GyHKuUioHany odaTky. Bci TepmiHy,
AKi He NepenbayeHi Li€to IHCTPYKLIED TO BMKOPUCTOBYIOTHCS Y ii TEKCTi, MAKOTb 3HAYEHHS, BUKNAAEHI B [paBmiax
BOHKIBCbKOro 0b6cnyroByBAHHSA disnyHMX 0cCib B AT «Panddainsen bark» (gani — Npasuna).

TepMiHu:

ABTeHTUdiKALifA - Npouenypd, WO AAE 3MOry BaHKy YCTGHOBMTW TA MigTBEpAMTU 0COBy Kri€HTO npu 3miCHEeHHI
PeecTpauii B MobinbHoMy gopatky/Bxofy 0o MobinbHoro gogarky.

AKTyanisauis AaHUX — MpoLec YTOYHEHHS/OHOBNEHHS OAHUX MPO KIiEHTA. 30KpeMd 3a6e3neyYeHHs aKTYaIbHOCTI
OTPUMOHUX TA ICHYHOUMX OOKYMEHTIB, AAHMX Ta iHPopMauii Npo KMNIEHTA B TM. AOHUX NPO AiSNbHICTb TG OOXOAMW.
BipTyanbHa MK - emiTOBOHO BaHKOM [MNATIXHA KAPTKA, KA He MAE i3MYHOro Hocis. PekBisnTu BipTyanbHoi MK,
HeobXigHi ANns 3aicHeHHs onepawii 3 ii BAKOPUCTAHHSAM, BiBobpaxatoTbes B JOAATKY.

IHpopMaUiHi nocnyru — HaaaHHs BaHkom KnieHTy B MobinbHoMy ponatky «MyRaif» iHbopmaLii npo pyx kowTis no
MoTouHnx, KapTkoBux paxyHkax KnieHTa, wo BigkpuTi abo 6ynyTb BigkpuTi B BAHKY, TG 30NULLIOK KOLUTIB HA HKX, NPO
po3Mip 3060proBAHOCTI 30 HOOOHUMW BaHKOM KNieHTY KpeanTamm, d TAKOX iHWi iHbopMaLiiHi nocnyru (Peksisntu
MnaTixHoi KapTKK, HaNpMKNag).

IcHYrOUM KnieHT - disnyHa ocoba, Wo npuitHana (akuenTysana) My6nivyHy nponosudito.

Mo6inbHuin 3actocyHok «MyRaif» (Mob6inbHMIn popaTok, [o/aTok) — creuianbHa Nporpama Ans MobinbHOro
npuctpoto (TenedoHy, NAAHLIETY), WO NPALIOE Nig onepauinHnmm cuctemamu Android, iOS Ta HarmonyOS (Huawei) i
[03BOJISIE IK HOBUM, TAK i iICHYtOUMM KNiEHTOM NponTK peecTpauito B oaaTky, BiokpuTy KOpTKOBWIA PAXyHOK BifAdeHO
6e3 BiOBiAyBAHHS BigQineHb baHKy Ta 3giNCHIOBATY NAATIXXHI onepauii 3a BigkpuTuMy B BaHKy PaxyHKamu.

HoBuin KnieHT BaHKy - $i3nyHa 0coba, Wo MAE HOMIP KOPUCTYBATUCS NPOJYKTAMM BAHKY TA NPUAHATY (QKLENTYBATK)
My6niyHy npono3suuito, HoMepa MobifibHOro TenedoHy AKoi HEMAE y CUCTeMi BaHKy i KA HiKONM He BUKOPUCTOBYBAA
XOOHWI NPORyKT BaHKy.

OTMN-naponb - OPUriHANbHUIA OOHOPA30BUA LUECTU3HAYHUA MAPOSb, WO HAMPABASETLCA HO HOMEP MOGINbHOMO
TenedoHy, skuii by Bka3aHun KnieHTom npu PeecTpauii B JogaTtky.

CraTTa 1. Npouenypa PeecTpauii B Mo6inbHomy gopaTtky «MyRaif»
1.1. @i3nyHi ocobu- Hosi Ta IcHytoui KnieHTn BaHky, SKki MatoTb HaMip KopucTyBaTmcs [ogaTKOM, MAOTb 30INCHUTH
PeecTtpauito B JopaTky.
1.2. Mpouenypa PeecTpadii B MobinbHoMy ponatky «MyRaif» ong HoBux KnieHTiB:
1.21. 3anycTuti JogaTok Ha CBOEMY MobinbHOMY NPUCTPOI, NoNepenHbo 3aBAHTAXMBLUM [logaTok 3 Google Play Store,
Huawei Gallery a6o App Store.
1.2.2. BBecTn Homep MobinbHOro tenedoHy i nicng HATUCKAHHS KHOMKK «MpogoBXuTn» Ha Homep MobinbHoro TenedoHy
KnieHTa Haginge SMS-NoBigoMNeHHs 3 WecTu3HAa4YHUM OTP-naponem.
1.2.3. Micna BBepeHHs KnieHToM oTprMaHoro Big baHky OTM-naponto, KnieHTy HeobxigHO CTBOPUTK NAPONb A9 BXOAY
B [JOOATOK 3 YOTUPbOX LNUPPOBMX CMMBOSIB. HO MOBinbHMX NPUCTPOSAX, SKi NIATPUMYOTb TEXHONOT I 6iomeTpii, KnieHTy
MOoXe ByTU HAAAHA MOXIMBICTb 3AINCHIOBATY BXif B [LOOATOK 3 BUKOPUCTAHHSM BIIACHUX 6IOMETPUYHMX OHUX, O COME
30 BigBMTKOM MasbLs 060 TEXHONOTIE PO3MNi3HABAHHSA 06NNYYS.
1.3. Npouenypa Peectpadii B MobinbHomy Oopatky «MyRaif» gns IcHytounx KnieHTis baHky:
1.3.1. 3anyctnti JogaToK HO CBOEMY MOBINTIbHOMY MPUCTPOI, MONepenHbo 3aBAHTAXMBLUM JoaaTok 3 Google Play Store,
Huawei Gallery a6o App Store.
1.3.2. IcHyt04MM KniEHTaM BaHky HeobxigHO BBeCTM DiHAHCOBUI HOMep TenedoHy Ta OTP-Naponb, KW HAZINOE HA Len
Homep TenedoHy. Micng nigTBepaXeHHs komy i3 SMS KnieHTy noTpibHO 0bpaty oguH 3i cnocobis ABTeHTUiKaLii
(nioTBEPOXEHHS 0COBMN):
- BBECTM [EeTaNi aKTMBHOI MNATiXKHOI KApPTKK, abo
- 3po6uTn cendi i3 HapaHHaM MobinbHoMy JopaTky «MyRaif» goctyny oo kamepu.
1.3.3. Nicns ycnilwHOro NpoxopkeHHs npouenypw AsTeHTudikauii (NigTBEPAXEHHS 0CO6U) OOHMM i3 06PaHMX cnocobiB
(nignyHKT 1.3.2. nyHKTY 1.1. IHCTPYKU,iT), KNiEHTY HEObXigHO CTBOPUTY NAPOSb AN BXody B [JOAATOK 3 YOTUPbOX LMdPOBMX
cMmBoniB. Ha MobinbHMX NpUCTPOSX, AKi NiATPUMYOTb TeXHOOri 6iomeTpii, KNnieHTy moxe 6yTn HOQOHAO MOXIMBICTb
3mincHioBaT BXig B J0OATOK 3 BUKOPUCTOHHSM BIIACHUX BIOMETPUYHMX OAHUX, O CaOMe 3d BigbuTKOM nasnbus a6o
TEXHOJIOTIEK PO3NI3HABAHHSA 06NINYYS.

CratTsa 2. paBuna 3ailicCHeHHs onepauin Ta iHWKX Qi B Joaatky 2.1. MopspokK Aiii IcHyro4yoro
KnieHTa npu BigKpuTTi Ta BegeHHi KAPTKOBOro paxyHkKy:
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2.1.1. 3 meTo10 BigKPUTTA KOPTKOBOro paxyHky KnieHTy Heo6xigHO HO FONOBHOMY €KPAHi HATUCHYTU HA NIKTOrpamy
MNaTiXXHOT KAPTKK, NICAS YOro 3'9BMTbCSH MEHHO 3 BAPIOHTAMM Lil: «BigkpuTu BipTyanbHy KAPTKY», «AKTUBYBATU KAPTKY
ATB», «AKTMBYBATU KAPTKY Fishka»

Onsa BigkpuTTa BipTyanbHoi MnaTixHoi kapTku, KnieHT mae obpaTtu Tvn MAaTiXkHOI KAPTKK i3 3anponoHoBaHmx: Visa
PandkapTka, Visa Fishka, KapTtka ATE Big, Paiidy, kapTky «HaLioHanbHNUIA KeLubek».

Insa akTusauii NMnaTixHoi kapTku ATB Ta Fishka KnieHT BBOANTL HOMEp TAKOI KAOPTKM TA HATUCKAE KHOMKY «AKTUBYBATH
KAPTKY».

21.2. B MeHto JopaTky KRi€HT MoXe 03HAMOMUTUCb 3 OCHOBHUMW YMOBOMW KOPUCTYBAHHS MNATIXXKHOK KAPTKOH TA
nogmeuTUNCS AeTanbHi Tapndw.

2.1.3. Kni€HT 03HAMOMIIIOETLCS 3 YMOBAMW HOAAHHSA MoCnyry BigKPUTTA Ta BeAeHHS KapTKOBOro PaxyHKY, yMOBAMM
Mpasun Ta MoniTukoro KoHPIAeHUINHOCTI BaHKy. HaTuckaroum KHOMKy «BigkpuT KapTky» KNieHT nigTBepaXyeE, Wo BiH
O3HANOMIIEHMI 3 3A3HAYEHNMMN BULLE [OKYMEHTAMM.

2.1.4. HactynHuM Kpokom KnieHT BBOAUTb/3MiHIOE Email , Ha skl BaHK BigNpaBnse Konii BOKYMEHTIB NPO BiAKPUTTS
POXYHKY TO HOTUCKAE KHOMKY «[lani», BBOOUTb CNIOBO-MAPOSb TA HATUCKAE «Oani».

2.1.5. KnieHT nignucye 3aasy Npo BigKPUTTA Ta BeAeHHA KOPTKOBOIrO PAXYHKY LUASXOM HAOTUCKAHHS KHONKW «MignmucaTtuy.
2.1.6. KnieHT BBOAMTDL LIECTU3HAYHMI OTP-Naponb, WO HOAXoAUTb HO HOMeP MO6iNbHOro TenedoHy , Micaa yCrillHOro
NigTBEPOXEHHS ,BipTyasibHA KAPTKA Byae BiKpWTa .

2.2.Mopaaok gii Hosoro KnieHTa npu BigKpuTTi Ta BegeHHi KapTKOBOro paxyHky
2.2.1. 3 meTotO BigKpUTTS KapTKOBOrO paxyHKy Kni€eHTY HEOBXiGHO HO rONOBHOMY €KPAHi HATUCHYTW KHOMKY "BigKpnTy
KApTKy" , NicAs Yoro 3'ABUTbCS MEHIO 3 BAPIOHTAMW fii: «BigKpWUTU BipTYanbHY KAPTKY», «AKTUBYBATW KAPTKY ATB»,
«AKTMBYBATK KAPTKY Fishka»
Onsa BigkpuTTa BipTyanbHoi MnaTixHoi KapTku, KnieHT mae obpaTtu Tvn MAaTiXXHOI KAPTKK i3 3anponoHoBaHmx: Visa
PaiidkapTka, Visa Fishka, Kaptka AT Big, Pandy.
Insa akTusauii MnaTixHoi kapTku AT Ta Fishka KnieHT BBOgUTb HOMEp TAKOI KOPTKM TO HATUCKAE KHOMKY «AKTUBYBATH
KAPTKY».
2.2.2. B meHto Jopatky KnieHT MOXe 03HONOMUTUCH 3 OCHOBHUMM YMOBOMMN KOPUCTYBAHHS MNATIXKHOK KAPTKOH Td
nogmBnTUCS getanbHi Tapnow.
2.2.3. KNiEHT 03HAMOMIIOETLCS 3 YMOBAMMW HOZCAHHSA MOCNyrn BiGKPUTTS T BegeHHs1 KOPTKOBOrO PAXyHKY, YyMOBAMM
Mpasun Ta NoniTukoto KoH}ioeHLIMHOCTI BaHKy. HaTuckaroum KHOMKY «BigkpnTy KapTKy» KnieHT NigTBepAXYE, Lo BiH
03HAMOMIEHNIA 3 3A3HAYEHNMW BULLE OOKYMEHTAMM.
B npoueci BigkpnTTa/akTmBaLii KOPpTKOBOro paxyHky KnieHT MO€ 3aBAHTAXMWUTM OOKYMEHTMW, HEOOXIOHI ONs 30iNCHEHHS
HaneXxHoi NnepeBipky KnieHTa, 3 EAMHOro Aep>XaBHOro Be6-nopTany enekTpoHHUX nocnyr «Moptan [is (nani - MNopTtan
Lis). MNepenatv baHKy [OKYMEHTW TA BiZOMOCTI, HeobXigHi ons 3miNCHEHHS HONEXHOI nepeBipkn KnieHTd, MOXyTb
KnieHTn, 3apeectpoBaHi B €puHomy MopTani [is 3 nacnoptoM rpoMAagsHWHA YKpadiHu y dopmi ID-kapTku abo
nacnopToM FPOMOASHUHA YKPAiHWM Ons BUi3dy 30 KOPOOH, O TAKOX PEECTPALiMHUM HOMEpPOM O6/iKOBOI KAPTKM
NNATHUKA NoAATKiB (iBeHTMIKALIMHM HOMEPOM).
2.2.4. HaTUCKAKOYM KHOMKY «3ABAHTOXMUTY JOKyMeHTH 3 [is» KnieHT 6ynoe nepeHanpasneHuin y MobinbHMiA [oaoaTtok
MopTany Ois, SKLO BiH € BCTAHOBMIEHWI HO MOBINbHOMY NPUCTPOI KnieHTa. SkWwo MobinbHMin gogatok MopTany Lis He
BCTAHOBMEHUA HA MOBINbHOMY NpuUcTpoi, KnieHTy 6yde 30npornoHOBAHO BCTAHOBMTW TOKMIMA [odatok. KnieHTy
HeobXigHO NPOWTK PeeCTpaLito B MOBiNlbHOMY fofaTky MopTany Ois Ta noBepHyTUCh o MobinbHoro gogatky « MyRaif»
L0715 NPOJOBXEHHS Npouecy BigkpuTTa KOpTKOBOro paxyHky. KnieHT Mae nigTBepanTy 3annT HO HAZAHHS BaHky Konil
UMPPOBUX OOKYMEHTIB, HEOBXiOHMX ANS 3MiNCHEHHS HONEXHOI NnepeBipkn KNiEHTA, TO HATUCHYTU KHOMKY «Hagicnatu
yepes Oito».
2.2.5. Nicnsi OTPUMAHHSA [OKYMEHTIB, HEOOXiOHMX 05 30iICHEHHS HANMEXHOI nepeBipkn KnieHTa, KnieHT MAE 3aNOBHUTM
OHKETY, HOOOBLUW BifMoOBiAi HO 30MUTOHHS AHKETW. Y pasi yCnilHOi nepeBipky HOQOHUX KnieHTOM BignoBigen Ha
NMOCTABMEHI NMUTOHHS, KMiEHT OTPUMYE OOCTYN OO FONIOBHOMO eKpaHy [ogaTky, Oe BiH 3Moxe BMbpaTty Tun lNakety
nocnyr, WwWob6 BigkpnTn KapTKoBUN paxyHoK. Y pasi BigMoBM KNieHTA Bif HOQOHHS BiANOBIAEN HO NMTAHHS a60 Y BUNAAKY
HOOAHHA KNiEHTOM HEBIipHUX BignoBigen, BIOKPUTTS KapTKOBOro paxyHKy Oyme nepepBaHO Ta KnieHTy 6Gype
30MNPONOHOBAHO 3BEPHYTUCS 00 BigdineHHs baHky.
2.2.6. Nicns ycnilwHOro 30noBHEHHS AHKETW Ta ii nepesipkn baHkoMm, KnieHT mae noctasuTun nignuc i3 dia.Nignuc gns
nigNucaHHs 3aasu nNpo akuenT My6niyHoi npono3uuii/Yrogn Ta 3a48m Npo BigKpPUTTSA TA BedeHHS KapTKOBOro PaxXyHKyY
B BaHKy LLNSXOM HOKNAOAHHS KBAMIPIKOBAHOIO enekTpoHHoro nignucy (n. 4.9.3.3. CtatTi 4 Po3giny 1 Mpaswun).
2.27. Nicna nepesipky pgaHux 3 Oiq. Mignuc KnieHT oTpuMye NoBI[OMMAEHHS NPO BigKpUTTS KAOPTKOBOro paxyHky abo
BiAMOBY Yy Or0 BiOKPUTTI.
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2.2.8. KnieHT TAKOX 3MOXe MNponTn Bepudikauito 3 NAcnopToM Yy GOpMi KHMXKEUYKM 3 MPXOAXEHHAM npouenyp
Bigeosepudikauii. Ans yboro:

2.2.9 KnieHT Ma€ HATUCHYTK “MacnopT KHMXKA", HOQABLUM HA eTani Bigeosepudikauii onepatoposi: $OTO 3 NACNOPTOM,
¢doTo cTopiHOK nacnopTy, IMH Ta gopaTKoBOro AOKyMeHTY ( nacrnopTy O/ BUi3gy 30 KOPOOH);

2210 Kni€HT MQ€ 3AMOBHUTU CGHKETY, HOOOBLUM BigMNOBidi HA 3AMNUTAHHA GHKETW. Y pasi yCRilWHOro 3arnoBHEHHS
KnieHToM BignoBigen Ha NOCTABNEHI NUTAHHS, KNieHT nepexoanTb Ao eTany Bigeosepuddikauii.

2.211.KnieHT HOQQOE 3rody Ha JOCTYM A0 KAMEPU Ta MiKPODOHY TA OYiKY€E 3'€AHAHHS 3 ONEepaTOPOM.

2.2.12. Nicng NpoxopyXeHHs BigeoBeprdikaLii Ta yCnilHOI nepeBipkin 3 60Ky baHKy KnieHT [oaaTKOBO NifTBEPOXYE CBil
@iHaHCOBUI HOMep WAXoM BBegeHHs OTP-naponto. Micns uboro nomy GopMyeTbCA NAKET JOKYMEHTIB HA MiNnc, ki
BiH MOE 3MOry MigNUCATU LWNASXOM CTBOPEHHS TA HaknapaHHa Lndposoro sBanacHopyyHoro nignucy (rpadiyHoro
nignucy) B Mob6ifibHOMY 30CTOCYHKY HOTUCHYBLUM KHOMKY "“MignucaTtn”. B pasi ycnilwHOro nignvucaHHA OOKYMEHTIB
KnieHTom Ta BaHkoM, KnieHT MoXe 3aMOBUTY NNACTUKOBY MNaTixHy KApTKy Yepe3 YaT nigTpumMKu.

2.3. Mopspaok 3ailiCHeHHs onepauii «<kapTka-kapTka» B Mo6inbHomy popgartky «MyRaif»
2.31. B MobinbHoMy popatky «MyRaif» KrieHT MoXe 3[iNCHWTM onepauilo «KapTKAa-KapTKa» 3i CBOiX KapTKoBMX
POXYHKIB 3 BUKOPUCTAOHHAM PEKBI3UTIB MNATIXHOI KAPTKM ByAb-9KNX YKPAIHCbKMX B6AHKIB 60 30 HOMepOM TenedpoHy
OTPMMYBOYQA, [0 SKOrO NigKoYeHa GYHKLIS OTPUMAHHS NepekasiB 30 HOMepoMm TenedoHy B AT "PanddarzeH baHky"
BiIOMOBIZHO [0 NyHKTY 2.9. Uiei IHCTpyKLii Po3mip nnaTtu (komicii) 3a 3giicHeHHs onepawii «<kapTa-KapTa» BU3HAYAETHCS
Tapudamn baHka.
2.3.2. Mpw 3giicHeHHI onepauii KnieHT Ta BaHK 3060B'A30HI LOTPUMYBATUCS PEXMMY PaXyHKiB, BUSHAOYEHOIO YMOBAMM
Mpasun, Ta/a60 30KOHOAABCTBOM YKpdiHW. 30KpemMd, Taki onepauii He MOXyTb 6yTW MOB'I3CHI 3i 3QINCHEHHSM
NiANPUEMHMNLBKOI OiSNbHOCTI, a onepadii Wwoao KapTKoBUX paxyHKIB TAKOX HE MOXYTb ByTy MOB'A3aHi 3i 34iINCHEHHAM
iHBECTULINHOI OiNbHOCTI.
BaHK He 30iicHIOE onepauii «KapTKA-KApPTKA» Yy BUNAOKY ApewTy abo iHWOro NpunuHeHHs (06MexXeHHs) 30iNCHeHHS
onepavuin 3a PaxyHkamu.
2.3.3. KnieHT M€ NpaBo iHIiLiOBATY OMNepaLito «KapTKA-KAPTKA» BigNOBIOQHO 0O BU3HAYEHUX 30KOHOOABCTBOM YKPAiHN
pexnMmiB PaxyHKiB.
2.3.4. Onepadii «kapTka-kapTka» Ha cymy 6inbwe 30 000 rpuBeHb 3AINCHIOTLCA 30 YMOBM HOQAHHSA KnieHTOM
iHpopmaLii LWoao Npi3smMLa, iM'a T MO 6ATLKOBI OTPUMYBAYA KOLUTIB.
2.3.5. Onepauis «<KapTKA-KAOPTKA» 3AINCHIOETbCSA 30 YMOBM JOCTATHOCTI HO PaXyHKY KOLUTIB AN9 BUKOHAHHSA onepadii Ta
CnNaTy KoMmicinHoi BuHaropoam baxky (y pasi ii HaABHOCTI).
fkWwo [0 KapTKOBOrO PAXYHKY BCTAHOBMIEHO NIMIT KPeAUTYBAHHS 3d KpeguToM «KpeauTHA KApTKay», onepadis
«KOPTKAKAPTKAa» 3 BignoBigHoro KapTKOBOro paxyHKy He MOXe 3[iNCHIOBATUCA 3 METOH iHILiItOBAHHSA nepekasy Ha
iHLWWA BiOKPUTUA B BaHKy KapTKOBMIA PAXYHOK, OO $IKOFO TOAKOX BCTOHOBMEHO NIMIT KPeOWUTYBAHHS 30 KpeamTom
«KpeanTHO KapTKa».
2.3.6. BaHK MO€E NPABO HA BNACHWIA PO3CYL BiAMOBUTY Yy BMKOHOHHI onepaLii «kkapTKa-KapTKay, 30KpemMa Y BUNALKAX,
BM3HAYEHNX 30KOHOOABCTBOM YKpAiHW, Mpasunamu.
2.3.7. KnieHT 3miMiCHIOE onepaLlito «KAPTKA-KAPTKA» LUASXOM 3anOoBHEHHS B [OOATKY BCiX HEOOXiOHUX PEeKBi3WTIB
(napameTpis  3pilicHeHHs onepadii). IHiuiauis KnieHtom B [OopaTtky onepauii «KapTKO-KAPTKA» 30BEPLUYETHCS
HOKNAageHHsaIM YoockoHaneHoro El.
2.3.8. lpoBeeHHs onepadii NigTBEPAXYETHCS BiLOOPAXEHHSM iHdopMaLii B ICTOpii onepauii, Ky MOXHA NOAMBUTUCS
B JooaTky.
2.3.9. CTPOK BMKOHOHHS omnepauii «KapTKA-KAapTKO» BCTAHOBOETLCA NPABUAIAMY MNATIXHMX CUCTEM TO HE MOXe
NnepeBULLYBATW BCTAOHOBJIEHI 30KOHOAABCTBOM YKPQAiHWN CTPOKW 30iNCHEHHS NepeKkasy.
2.310. KnieHT MOE MOXNUBICTb OTpUMATK B LJogaTky iHPopMaLio Npo iHILINOBAHY HMM onepadito (KBUTAHLiO). B
KBUTAHLIT 303HAYAETLCS iHPOPMALia NPo pekBi3nTK (NapamMeTpu 34iNCHEHHS onepaLii «kKaPTKA-KAPTKA»), O TAKOX OATd
onepawii Ta oaTa 06pobkm onepaLii.
CdopmoBaHi 3acobamm 0onaTky KBATAHLUIT MICTATb OPYKOBAHWI BUMNAL NeYaTKU BaHKy Ta Nignvcy npauiBHUKA
BaHKy, aKunin 06inMae nocany KepiBHUKA CTPYKTYPHOro nigpo3ainy baHka, wo 3a6e3neyye BUKOHOHHS onepawii B
Jopnatky.
JOKYMEHTAIbHUM MIATBEPAXEHHAM TA HANEXHUM [OKA30M 3HINCHEHHS onepaldii «KapTKa-kapTka» B [ogaTtky €
Bunucka, aky KnieHT moxe oTpumaTi B Cuctemi «PanddainseH OHNARHY.
Bunuckum Ta oy6nikaty Bunmcok HapatoTbes BaHkoM B Mopsaky, nepenbayeHomy MpaBmaamMm.
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2.4. TIopsiR0K OTPMMAHHS rpoLLoBOro nepekasy MoneyGram B Mo6inbHomy gopaTky «MyRaif»
2.41. B MobinbHoMy popaTky «MyRaif»  KnieHT mMoxe oTpumMaTtu rpowwosuin  nepekas MoneyGram Ha
MoTouHun/KapTKoBMiA paxyHOK. Bunnata nepekasis i3-3a KOPOOHY 3AINCHIOETbCS B rpMBHAX, gonapax CLUA, EBpo Ha
HacTynHi PaxyHku KnieHTa:
- SKLLIO BAJIOTA BUMIATY NEPEKasy rPUBHS - BUNIATA 30iACHIOETLCS HA KOPTKOBUIA POXYHOK B FPUBHSIX;
- SKLLO BONtOTA BMNNATy nepekasy Jonapu CLUA/EBpPO - BUNIATA 30iACHIOETLCA HA MOTOYHMI PAXyHOK «Ons BUNNATY
B Jonapax CLUA/€EBpo;
- BUNNATA NepekasiB No YKPAiHi BigbyBAETbCS B FPUBHAX HO KOPTKOBWIA PAXYHOK B FPUBHSIX.
2.4.2. Ans OTPUMOHHS nepekasy KNieHT MOBMHEH 3HATU 8 - MU 3HAYHUI HOMEP Nepeka3y, AKil MOBIAOMIISE BiONPABHMK
nepekasy.
2.4.3. Bik KnieHTa Mae 6yTn He meHLue 18 pokiB.
2.4.4. Mpi3BuLLe, iM'a, No 6aTbKOBI (MpK HAABHOCTI) KnieHTa B cuctemi BaHKy MNOBUHHI CMiBNAgATU 3 4OHUMM, SKi BaHk
OTPUMYE Bif, MIATIXHOI cuctemn MoneyGram.
2.4.5. 9IK1o nepeBipkK, 3a3HAYEHI B NigNyHKTAX 2.3.2. - 2.3.3. UbOro MyHKTY € YCniWwHUMK, KNieHT oTpuMmye iHbopMaLito
3 getanamm nepekasy B MobinbHOMy gogaTtky (Ha eKpaHi MObifibHOro NPUCTPOLO).
2.4.6. KnieHT BMbupae B JopaTky PaxyHOK, HO SKW1iA BANNATUTY Nepekas (B BANIOTi BUMIATU Nepekasy). AKLWo paxyHKy
B BAJTIOTi BUNATY Nepekasy Hemae, KMieHT nepexoguTb [0 BiOKPUTTA paxyHKy B JopaTky. Micns BigkpuTTa PaxyHKy
NPOLOBXYETbCA ONEPALlisi BUNNATY NepeKkasy.
2.4.7. 9kwo PaxyHOK B BaSHOTi BUMNATY Nepekasy HasBHWMN, KMiEHT obupae PaxyHOK Ois BUMAATW Nepekasy 3i Crmcky
PaxyHkiB, HOTUCKae "OTpUMATU nepekas", NPy LbOMY MOrOAXYETbCH 3 TWUM, LIO BiH O3HONOMIIEHMIA TA 3rOf€eH 3
NPABMAGMN TO YMOBOMM MAATIXKHOI cuctemm MoneyGram Ta 06po6koto NepcoHanbHMX AaHux (B JopaTky KnieHTy
HOOAIOTbCA MOCUITOHHSA HA Ui JOKYMEHTH, PO3MILLEHi HO 0diLiiHOMY CaNTi NNATiXHOi cuctemm MoneyGram). Ha ubomy
KpOL,i BUKOHYETbCS NiZNMCAHHS KNIEHTOM 3rofM HO OTPUMOHHS KOLUTIB MePeKasy LUMSXOM 3apaXyBAHHS HA BigKPUTWIA
B baHKy PaxyHok.
2.4.8. KnieHT 3axoguTb B onuito "lcTopia onepauin” (y pasi ii gocTynHocTi no KOpTKOBOMY POXYHKY) , e Nicns ycnilHoi
BUNNATY Nepekasy Ha KapTKOBUIA PaXyHOK BifoBpaxXaeTbcs iHhopMaLis no onepadii BANNATY Nepekasy: CTaTyc, [atd
TA Yac, CymMa Ta BANKOTA BUNMIATY Nepekasy, OeTani nepekasy, 3a5MLLOK Mo PaxyHKYy.
2.4.9. Ang OTPUMOHHS KBUTOHLi MO onepadii BUNaaTy nepekasy Ha KapTkoBWin paxyHok (no skoMy B [logaTKy [OCTYMHA
iHbopmauia npo icTopito onepadii 3a PaxyHkom) KnieHT B onuii "lcTopis onepauiin” Moxe o6pati KHOMNkKy "MepernsHyTn
KBUTAHUitO". [1N9 BiONpaBNeHHs KBUTAHUIT HO eNeKTPOHHY afpecy, KnieHT mMae HaTUcHyTh "Hagicnatun®.
2.410. KnieHT Moxe oTpMMATK iHbopMaLito Npo CTaTyc onepadii BUNAaTy nepekasy B Cuctemi «PaniddainzeH OHNANHY,
SKLLO BUMIATA BiA6yBaIACh HA MOTOYHMIA PAXYHOK 060 KapTKoBWIiA paxyHoK (ans KapTkoBux paxyHKiB, iHpopmauis
LLIOA0 AKNX He BigobpaxaeTbes B JonaTky).
Takox, KnieHT OTpMMYyE KBUTAHLiO Npy BUMNATI HA MOTOYHMI PaxXyHOK a60 KapTKoBUIA paxyHoK (ans KapTkoBmx
POXyHKiB, iHpopMaLis LWLo[o AKUX He BiobpaXaeTbCH B JoAATKY) OBTOMATUYHO HO €NEKTPOHHY aApecy, BKO3AHY B
cnctemax baHky.
2.411. NnaTixHot cnctemoro MoneyGram BCTAOHOBJIEHO HACTYIHI JTIMIT HA BiANPABIEHHS MNepeKkasy:
- MiHIMONbHAO CyMa Nepekasy He 0BMeXeHd;
- MOKCUMOJIbHO CymMa ogHoro nepeka3sy - 10 000 Jonapis CLLUA/7 000 €Bpo abo eKkBiBAMEHT L€l CyMU B FPUBHSAX 30
odiuiiHum Kypcom HBY.
BaHK He BCTOHOBIIIOE NiMITIB HO BUNNATY nepekasis MoneyGram.
2.4.12. Mepekas [oCTYMNHWIA A9 BUNIATM NPOTAroM AeB'SHOCTA OHIB 3 AATYW BiANPABMEHHS. Micns cnavey [AHOMO CTPOKY,
rnepekas MoOBEPTAETLCS BiANPABHUKY.

2.5. Mopsapok 3gicHeHHs akTyanisauii gaHnx (oHoBneHHS/NiaTBepa>KeHHs) B Mo6inbHomMy gopaTky "MyRaif"

2.5.1. B MobinbHomy gopatky «MyRaif» KnieHT MoXe 3[iCHUTY aKTyani3aLito QaOHNUX.

2.5.2. [Ing 3pilicHeHHs akTyanisauii gaHmx KnieHT Mae 0gHOYACHO BifNOBIAATU HACTYMHUM BUMOMOM:

- KnieHT € $i3nyHO0 0CO60I0 - Pe3n[EHTOM YKPCQiHW, 30PEECTPOBAHUI B MobGinbHOMY popaTtky «MyRaify, - KnieHT
HaOaB 3rofy HA OTPUMAHHSA Push -nosigomneHb, Mae IMH Ta giloynini OOKYMEHT, WO MOCBigYyE 0Coby, - Ha
MObBiNbHOMY MPUCTPOI KnieHTa BCTOHOBNEHA onepadinHa cuctema Android a6o 10S..

2.5.3.Po3noyaTtit Ta 3QiNCHUTU NPOLLEC OHOBIEHHS OAHUX KNIEHT MOXe AeKiNbKOMA LUASXAMUN:

1) KnieHT oTpumye Push - noBiOOMMIEHHS NPO HEOOXigHICTb OHOBMEHHS OAOHMX TA HATUCKOE HA Ue
PushnoBipomneHHs.

2) KnieHT B MobinbHOMy gonatky «MyRaif», HO FONIOBHOMY €KPAHi 3aXOAWTb B «IHLIEY, HATUCKAE Ha «[podinb Ta
HONALWTYBAHHS» TA HOTUCKAE HO MeHI0 «OHOBUTW NEPCOHANbHI OAHI» .
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3) KnieHT B MobinbHoMy ponaTtky «MyRaif», HOTUCKAE HA IKOHKY Y BUTNAAi A3BIHOUKA ,BUKOHYETbCS Mepexig Ha
eKkpaH «MoBigoMneHHs», 0bupae po3ain «Min Paiid» Ta HaTUCKAE Ha Push-noBinoMeHHs NPO OHOBMEHHS.

IHbopMaLig [oCTynHA 30 yMOBM |, LWo KnieHT HagaBae baHKy 3rody HO OTPUMAHHS Push-noBsigomneHb.
Yepe3 MeHto «OHOBMTMW MEPCOHANbHI OOHI», KMiEHT MOXe OHOBMOBATY OOHI B ByOb SKMIA MOMEHT, 6€3 nNpuB'a3ku oo
NAAHOBOI JATU AKTyani3auii 4aHUX (OKpiM BUNAAKIB, KON NAAHOBA OATA AKTYANi3dALii JOHUX NPOTEPMiIHOBAHQ).

2.5.4. KnieHT oTpumye Push - NoBiZOMEHHS NPO HEOOXIAHICTb OHOBMIEHHS OAHMX 30 TPUOUATb KONEHAAPHUX OHIB T
HAragyBOHHS 30 YOTUPHOOUATb KONEHOAPHWX [OHIB OO0 NAAHOBOI OATW AKTyanisauii gaHnx. HatucHyBwn Ha Push
NOBIOOMJIEHHS, ABTOMATUYHO noTpannge y [omaTtok HA CTOPiHKY «OHOBITb OQHI aHKeTu». Akwo KnieHT He
OBTOPM30BAHMI, TO HEOBXiOHO Byne BBECTV NAposb AN Bxody B JOOATOK.

SIKLLO KNIEHT CKOPUCTABCS NYHKTOM MeH0 «OHOBUTW NEPCOHANbHI AAHI», TO MiCNS HATUCKAHHS NOTPANSISE:
- Ha CTOPiHKY «OHOBITb ACQHI OHKETU» 060

- HQO CTOPiHKY «B1 HEe MOXeTe OHOBUTW AAHI aHKETU B «MyRaif». 3BepHITbCA B MigTPUMKY 060 HAMGNMXKYe BigaineHHs
6aHKy» (y pasi aKkwWo y KnieHTa BigCYTHA MOX/MBICTb OHOBMOBATY AAHI Yepe3 MobinbHMin oaaToK «MyRaif»).

Ha cTopiHui «OHOBITb AAHI AHKETU» KNIEHT 3MOXe 03HANOMUTUCH i3 BUMOraMM 30KOHOLABCTBA YKPAiHM, HOTUCHYBLUM
HQ rinepnocunaHHS «nepenbayeHo 30KOHOOABCTBOMY, O TAKOX O3HANOMUTUCH Yepes SKY KiNbKiCTb OHIB 30KIHYYETbCS
TEPMiH Oii aHKeTw.

Slkwo y KnieHTa BigCyTHIN 060 NPOTEPMiIHOBAHMI LMGPOBMIA NIBNUC (YOOCKOHANEHWUI eNeKTPOHHWIA Nignnc), To nicns
HATUCKOHHS KHOMKM «OHOBUTW AAHI» HA eKpaHi «OHOBITb [AHI AHKeTW» , KNiEHTY BUAACTb CTOPIHKY NPO HEOOXIQHICTb
HOOOHHS 3rogM HO BUKOPUCTOHHS LdPOBOro Mignucy . Nicns eKpaHy, Wwo undposmid Nignmc HaONAWTOBAHO KnieHTa
MoBEpPHe HA eKPaH «OHOBITb AAHI OHKETW» , T 3HOBY ByAe OKTUBHA KHOMKA «OHOBITb OAHI»

2.5.5. Micng HAOTUCKAHHS KHOMKWM «OHOBUTW» Byae 3MINCHEHO OBTOMOTWYHWIA Mepexin HA CTOpiHKY «MepesipTe i
nigTBepabTe NePCOHANbHI OAHI».

KnieHTy 6yae BMBEOEHO HA eKpaH iHPopMaUito, 9Ka 3a3HaYeHa B BaHky. KnieHTy HeobxigHO nepesipuTu AaHI Ta
NiATBEPANTN iX, HOTUCHYBLUMW KHOMKY «MiaTBEpanTMY, AKLLO 3a3HAYeHa iHPopMaLis akTyanbHa. B pasi, kLo BMBegeHa
HO eKpaHi iHbopMauis NOTpebye 3MiH, KNieHTy HeObXigHO 3BepHYTUCS 0O HPOPMALINHOro LEeHTPY LOo6 ii OHOBUTY,
HOTWCHYBLUW HA NiAKa3sKy «JaHi He OKTYANbHI?» - B TAKOMY BUNAAKY CNiBPOGIiTHUK BAHKY 4ONOMOXe 3aBepLUmMTmM NpoLec
aKTYyOni3auii [aHnX.

Micns HATUCKAHHSA KHOMKW «MigTBEPANTUY» Byae 30iNCHEHO OBTOMATUYHO Nepexif Ha CTOPiHKY «MepeBipTe i nigTBEpObTE
BALUi PiHaHCOBUIA HOMep TenedoHy Ta email».

KnieHT 3MoXe 3anoBHUTN a60 3MiHUTK «emdily.

Ons 3MiHM OIHOHCOBOrO HOMEpY, HEOBXiAHO 3BEPHYTUCH [0 iHGOPMALIHOMO LEHTPY a60 O0 BigaineHHs baHky. Y pasi,
AKLLO BiJOBPaXKeHi OaHi aKTyanbHi, KNiEHT HATUCKAE KHOMKY «MMigTBEPAMTU» TA 3AINCHIOETHCS OBTOMATMYHO Nepexig
Ha CTOPIHKY «[epeBipTe i NigTBEPAbTE BALLE MICLLE MPOXUBAHHSN.

2.5.6. HatucHyBwwm «MepeBipTe i NigTBEpAbLTE BALLE MicLie NPOXMBAHHSA» KNnieHTy 6yae BinobpaxeHo iHpopmauito woao
OApecy NPOXMBAHHSA TA AOPECcU peecTpalii.

KnieHT 3MOXe BHECTM 3MiHM [0 agpecy, abo NigTBepanTN OAHI, AKLLO HIYOro He 3MiHUIOCh.

kLo BynyTb BHECEHI 3MiHM [0 Nons «<HaceneHmn NyHKT» - TO 3HAYEHHS iHLUMX NONiB ByoyTb ABTOMATUYHO OYMLLATUCD.
KnieHTy noTpibHO Byne BBECTU HOBi 3HOYEHHS Y BCi NONS.

SIKWo 6ynyTb BHECEHI 3MiHU 00 nonst «Bynuus» - TO 3HAYEHHS B MOMSX BYAMHOK TA KBAPTUPA 6yOyTb ABTOMATUYHO
OUMLLIEHI.

KnieHTy noTpibHO Byne BBECTW HOBI 3HOUEHHS B Li NONS.

AKWOo agpeca NPOXMBOHHA TO agpeca peectpauii KnieHTa He cniBnagatoTb, TO KMiEHTY NOTPIGHO 3HATU ranouky
HanpoTu «CniBnNagqe 3 agpecoro PeeCTPaALii, NiCia YOro Ha eKPAHi CTAHYTb OCTYMHUMM NOJS 019 3AMOBHEHHS 4pecu
peecTpadii.

Akwo KnieHT BiAMITMB ranoykn «CniBnagae 3 agpecoro peectpadiin, HO eKpaHi 3HoBy byde BigoOpaXeHO nuue
3HOYEHHS MONIB GAPecU MPOXUBAHHSA, A MONS APecyu peecTpauii byayTb ABTOMATUYHO 3AMOBHEHI TA He 6ydyTb
BiLOBPAXKEHI.
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Akwo KnieHTom BynoyTb 30MOBHEHI He BCi 060B’A3KOBI MoNs - KHonka "MinTeepanTn” 6yae 3a6/10KOBAHA AN HATUCKAHHS.
Micnsa 3anoBHEHHS BCiX NOMiB, KHOMKAO CTAHE AKTUBHOLO.

Micna HoTUCKaHHSA KHOMKW «MigTBEPANTMY, 3LINCHIOETLCA OBTOMATMYHO Mepexig Ha CTOpiHKy «[lepesipTe Ta
nigTBepabTe AGHI Wo[o BALWOoi npodecii abo Bnay QisnbHOCTI».

2.5.7. Ha ekpaHi «[epeBipTe Ta NigTBEpObTE AAHI LWOAO BALIOI npodecii abo Buay QisnbHOCTIM.
KnieHTy 6yme BigobpaxeHo HasBHy B baHKy iHPopmauito. Y pasi, SKWO AaHi He akTyanbHi, KnieHTy HeobxigHo y
BiQNOBIQHMX NONAX BigpenaryBaT AaHi.

Monsa «Mpodecis abo BMA AmisnbHoOCTi», «Mocaga» Ta «CepedHbOMICAYHMA poXigo» KniEHT 0BMpaE i3 3HAYEHb, SAKi
NiATAry0ThCsH 4O AAHMX MONIB B 3ASIEXHOCTI Bifi 06pAHNX BAPIQHTIB.

Mone «Micue poboTu» KnieHT NOBMHEH 30MOBHUTM CAMOCTIHO, BBIBLUW AAHI NpO Micue poboTu.

BinobpaxkeHHs 6noky «[JoAaTKOBMI OOXiO» HO eKpaHi, byae nuwe 30 yMOoBW, SKLWO KMiEHT paHille HOOABAB AOHY
iHbopmauito 0o baHky. Wo6 nepernsHyTy iHpopmauito, KNiEHT NOBMHEH HATUCHYTWU HA «OoOaTKOBMIA goxigy. LLo6
BMAONUTU 3AMNC — HOTUCHYTU HA iKOHKY MpaBOpyY (KOp3WHa) Big BUOpaHoro 3anucy. Micnsg Yoro KnieHTy BUCBITUTbCS
Zianorose BiKHO ANd MiATBEPOXEHHS BUAANeHHs. JoaaTt OOAATKOBMIA OoXig nig vyac akTyanisauii gaHux B JopaTky -
HOPA3i HEMOXINBO.

B pasi notpebu, KnieHT Moxe 3BepHYTUCb HA BiOAINEHHS, TA O3BYYMTW MNPO HOBWIM OOAATKOBUA OOXiA Ta npwu
HeobXigHOCTI CNiBPOBITHNK BAHKY MOXe 3anMTATU NigTBEPOKYHOUi JOKYMEHTM OOATKOBOrO 4OX04y.

Micnsa Toro, ik KNieHT BiAKOPUIyBaB YK NigTBEPAMB BUBELEHI AAHI, HOTUCKAE HO KHOMKY «MigTBEpoUTU» TA 34iNCHIOETHCS
OBTOMATUYHO Mepexif Ha CTOPIHKY «4 NiaTBEPOXYHO, LLO ..».

2.5.8. Ha ekpaHi «4 nigTBepmxyto, wWo ..» KnieHTy 6yne BigobpaxeHo 4 BAPIGHTU ANA AKTyanisauii ix crtaTtycy.
Fanouka/Tanoykm 6yayTb BCTAHOBMEHI B 3ANIEXKHOCTI Bif TOro, ika iHhopMauis npo KnieHTa Bxe HAsBHA B BaHKy.

AKLLO KNIEHT MAE BigHOLIEHHS 00 SKOroCb/SKNXOCh NEPEPUXOBAHNX BAPIAHTIB, TO 060B'A3KOBO MOBUHEH 3HATU FASI0YKY.
Y.

SIkwo B baHky HassHa iHGopmMauis, Wwo KNiEHT € NONiTUYHO 3HAYYLLIOK 0CO06010, 60 MAE 3B'A3KM 3 TAKMMK 0CO6amMM
4yn/abo BCTAHOBIIOE NiNOBI BIGHOCMHM 3 0CO6AMM, MOB'A3AHMMN 3 PO, TO: NPOCTABUTA FANIOYKY HAMPOTU OAHUX OMLiA
He Byne MoXnMBOCTI, Ta KnieHTy 6yae BMBeAEeHO BiAMOBiAHE NOBILOMIIEHHS.

Takox KnieHTy Ha ekpaHi «§ nigTBepOXyto,Lo..» 6yayTb OOCTYMHI FiNepnocunaHHa gns 6Ginbll OeTanbHOro
O3HAMOMJIEHHS «XTO TOKi NOAITUYHO 3HAYYLL 0COBMY; «FKi BIGHOCKHM 3 pd BBOXAKOTHCA AINOBUMU?Y;

B 30NeXHOCTi Bii HOSBHOCTI YW BiACYTHOCTI FOMOYKM HAMPOTW BigMOBiOHUX onuii, KnieHTy 6ymyTb BMBOOUTUCH
OOLOTKOBI eKPOHU 3 BigNOBIGHUMMW NONSIMY, e BiH MAE iX 60 3anoBHMTK, a6 NiATBEPOUTY BXE HASBHY iHPOPMALLitO.

Micns nigTBEpAXEHHS 000 3AMOBHEHHS BCiX HEODOXiOHUX NONIB LAHOro 650Ky, KNiEHT HOTUCKAE KHONKY «MigTBEPOUTY
TA 30iNCHIOETHCS OBTOMOTUYHO Nepexifd Ha CTOPIHKY «MignuLWiTe GHKETY».

2.5.9. KNi€EHT HOTUCKAE HA «AHKETA», MICNS YOro 3 HeK O3HANOMITIOETLCS TA MepeBipsie UM BCA iHGOPMALS BKA3AHA
KOPEKTHO Ta HOTUCKAE HA KHOMKY «MignucaTtuy.

Micna yoro KnieHTy byne BignobpaXeHO eKpaH 3 iHbopmauieto Wo «[aHi NiATBEPOXEHO» - Lie 03HAYAE WO Npouec
OKTYyOni3auii 4OHUX 30BEPLUEHO YCMilHO, abo ekpaH 3 iHpopmaLieto «[And OHOBMEHHS AOHUX MOTPIOHI JOOATKOBI
OOKYMEHTM» - Lie 03HAYAE, Wwo KnieHTy 3atenedoHye cniBpobiTHUK BaHky (npoTarom gsox Pobounx gHIiB) T 3annTaE
OOLOTKOBI JOKYMEHTUN/YTOYHUTb BCHO HEOBXiOHY iHGOpMAaLlito, LLI06 30BEPLUMTIX MPOLLEC AKTYANi3auii [AHNX, 60 eKpaH
LLIO GHKETY He MignmncaHo (CTBOPITb LMPPOBMIA NigNNC LWO6 NignMcaTn aHKeTY).

2.5.10.B npoueci BigaaneHoi akTyanisauii gaHuX Yyepes Joaatok Moxnmei cuTyauii: Momunka «LLock niwno He Tak» Ta
KHOMKA «MoBTOPUTUY, B pa3i NpobemMu Ha CTOPOHi [logaTky.

B pasi, akwo y KnieHTa BigCyTHI iHTEepHET-3B'930K, TOAI byae noMunka «Hemae iHTepHeT-3B'A3Ky, byab 1aCKA, NepeBipTe
3'€AHAHHSA» TA KHOMKA «[TOBTOPUTUY.

B pasi HeKOPeKTHOro 3amnoBHeHHs KnieHTOM nonsg pyyHoro Beopy, Hegonyctumuin dopmaT email, «Micue poboTuy,
«Homep byaunHKy» ,ToLo byae BiBobpaxaTncs NpUUNHA MOMUIKM YEPBOHUM LLUPUGDTOM.

2.6. MNopsipok 3BepHeHHs KnieHTa po cnyx6mu nigTpumMku KnieHTiB yepe3 Mo6inbHun gopatok «MyRaif»
2.6.1. B MobinbHoMy ponatky «MyRaif» KnieHT Moxe 3BepHYTUCS 0O CRyX6u NiaTPUMKN KNiEHTIB. KNIEHTY HEOBXiQHO
HOATUCHYTW HO IKOHKY Y BUTMSAI HOBYLUHWKIB, LLO PO3TALLOBAHA HO FOMTOBHOMY €KPaHi Mob6inbHOro 4oAaTKy B NPABOMY
BEPXHbOMY KYTi. TAKOX KNi€EHT MOXe BUKOPUCTOBYBATH iKOHKY "HOBYLLHMKN" 3 eKPOHIB Mif, Yac peecTpadii B JogaTkyTa
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NOBTOPHOMY BXOfi B JoOATOK. [OOATKOBO NPW BUHUKHEHHI MUTAHHSA y KNiEHTA MO 3AiINCHEHHI HUM onepalii, BIH MOxe
nepenTX B 44T NIATPUMKM 3 eKpaHy “fdeTani” B icTopii onepauiii, HATUCHYBLUWN KHOMKY “3BepHyTucs B MiaTprmMky”.

2.6.2. Micng HATUCKOHHS iKOHKN "HOBYLLUHMKW", BUKOHYETbCS nepexig Ha ekpaH “MigTpumka MyRaif”, pe KnieHT mae
MOXJIMBICTb 3BEPHYTUCS [O NPALIBHMKA BaHKY, HOMMCABLIM B 4aT 060 30TenepoHyBATN3A HOMEPOM TenedoHy, AKUM
NPU3HAYEeHUI ONs O3BiHKIB.

2.6.3.YaT nigTpyMKM 0OCTYNHWIA KMiEHTaM, siKi 30peeCcTpyBANNCS, ABTOPU3yBaAnMCS B JoaaTtky Ta 3anwnu B "MigTpumka
MyRaif" 3 ronosHoro ekpaHy [opaTtky Ta 3 geTanen TpaH3akuii. B iHwWux Bunapkax KniEHT MAE MOXNMBICTb
BUKOPUCTOBYBATW HOMepM TenedoHiB ANS 3BEPHEHHS [0 CYX6n NigTPUMKN BaHKYy.

2.6.4. Ina 3pyYHOCTi BUKOPUCTAHHS YaTy MiATPMMKN T 6e3nepepBHOro CninkyBaHHSA 3 NPALIBHUKOM BaHKy yepes yaT
NIGTPUMKM 0O MOMEHTY BUPILLEHHS NUTAHHS, KnieHT oTpumye MNYLL- noBiAOMAEHHS Ta HOTUdIKALii NPO HEMNPOYUTAHI
HUM NOBIAOMIIEHHS Bif NpaALiBHUKA BaHKy. |cTopia nepennckn 36epiraeTbcs B JOQATKY.

2.7. MopsiAoK NOMNOBHEHHS MO6inbHoro TenedoHy B MobinbHoMy poaaTtky «MyRaif»
2.7.1. B MobinbHomy popaTky «MyRaif» KnieHT Moxe 3AiiCH1TM onepaLito 3 NONOBHEHHS MOBiNbHOro TenedoHy. KnieHty
HeobxigHO nepenTn y  po3ain «MonoBHEHHS MOGINIbHOroy, WO PO3TALIOBAHUIA HO FOSIOBHOMY eKpaHi MobinbHoro
[OOATKY a60 HOTUCHYTU KHOMKY «YCi MAaTexi», Nicns Yoro HATUCHYTU HA nose «MonoBHEHHS MOBINbHOTO».
2.7.2. NS NONOBHEHHS MOBINbHOro TenedoHy MOXIIMBO 3A3HAYUTM TiNIbKU YKPATHCbKNIA HOMEpP TenedoHy.
2.7.3. MoKCUMabHA CyMa NOMOBHEHHS MOBINIbHOro TenedoHy CTaHOBUTbL 29 999,00 rpuBeHb.
2.7.4. MiHiMQnbHO CyMd MOMOBHEHHS MOBiNbHOro TenedoHy cTaHoBUTL 1,00 rpuBHS.
2.7.5. Ind MOXMBOCTiI MOMOBHEHHS MOGIiNbHOro TenedoHy 30 HOMEPOM, HeO6XiQHO HOOATW OOCTYN OO0 KOHTOKTIB
TenepoHHOI KHUMM Ta 06paTn «0o3BonNuUTM». Micns Yoro, BiGobpa3nTLCS NOKASbHUIA CMIMCOK KOHTAKTIB TO 0COBUCTUIA
HoMep TenedoHy KnieHTa. B noni «OTpuMyBOY» MOXHO 3LGJINCHATU MOLLYK 30 HO3BOK (IMEHEM) KOHTAKTA/HOMEPOM
TenedoHy. looaBwy KOHTAKT KNIEHT MOE HOTUCHYTW KHOMKY «[TOMOBHUTW MOBINbHMIAY, 06paT KOPTKOBMI PAXYHOK Ta
BBECTW HAXAHY CyMy OJ151 MONMOBHEHHS MOBINbHOMO, MiCS YOro HATUCHYTU «CNNATUTAY.
2.7.6. B pasi BigMOBU Bi HOOOHHS [OCTYNY A0 KOHTAKTIB, KnieHTy Byne JOCTYNHWMIA 4O NOMOBHEHHS 0COBUCTUIA HOMEP
TenepoHy Ta 304/ MOXIIMBOCTI MOMOBHEHHS iHWOro Homepy, KnieHT MoXe BBECTM HOMEp Bpy4YyHy B Mone
«OTprMyBQAYY.
2.7.7. Onepauis onNaaTN 30iNCHIOETLCS 30 YMOBU OOCTATHOCTI HO KOPTKOBOMY POXYHKY KOLUTIB AN BUKOHAHHS onepauii
onepadito byae BigobpaxxeHo B «lcTopii TpaH3akuii» Ta KnieHTy 6yne HanpaeneHe BignosigHe Push-nosigomneHHs. B
pasi BiGMOBW Bif, ONNaTy NOMNOBHEHHS MOBiNIbHOro TeniedoHy, KnieHT oTprMae NoBigOMIEHHS MPO BiGMOBY.

2.8. Mopsapok 36epeXxeHHs Ta nepernagy ictopii orpumaHux KnieHtom Push - noBigomneHb B Mo6inbHoMy
popartoky «MyRaif»

2.8.1. B Mo6inbHoMy gopaTky «MyRaif» KnieHT mMoxe o3HamomMuTucb 3 Push — noigomMneHHsIMK, 9Ki Hogxopunu
KnienTtoBi B MobinbHOMYy popaTky. [ns uboro KnieHTy HeobxigHO HOTUCHYTW HO iKOHKY y BUMNSAi A3BiHOYKQ, LUO
PO3TALLOBAHA HA rOMTOBHOMY €KpaHi MO6inbHOro AO[AaTKY B NPABOMY BEPXHbOMY KyTi.
2.8.2. Micng HOTUCKAHHS iKOHKK “[0,3BiIHOK", BUKOHYETbCS Nepexifg Ha ekpaH “lMoBigomneHHs", oe KnieHTy 0ocTynHi ABa
po3ninu 3 oTpuMaHuMn Push - nosigomMneHHsMuK, a came: «Mponosuuii» Ta «Min Paind» (iHbopmauis gocTynHa 3a
ymoBWU, Wwo KnieHT Hagaeas baHKy 3rony Ha oTpMMAaHHS Push — nosigomneHb).
2.8.3. B po3gini «Mpono3sunuii» KNieHT MOXe nepernagaTtu iCTOPito OTPUMAHMX MAPKETUHIOBMX Push — nosigomneHsb. 2.9.4.
B po3gini «Miin Paind» KnieHT Moxe nepernagatil iCTOpito BCiX iHWUX OTPUMAHUX Push - noBigomMneHb Big baHky.

2.9. MopsiAoK CTBOPEHHS NPUB’a3KMN NnaTti>kHoi KapTkun KnieHTa ao ®iHaHCOBOro Homepy AN OTPUMAHHS
nepekasiB 3a Homepom TenedoHy KnieHta

2.9.1. B MobinbHoMy popatky «MyRaif» KnieHT moxe 3giicHMTK NprB’asky MnaTixHoi kapTkm o iHOHCOBOro Homepy
0N MOXMBOCTI OTPUMAHHS NepekasiB 3a CBOIM HOMePOM TenedoHy.
Takox, BaHK MA€ MPABO CAOMOCTIMHO 3GiNCHUTW NPUB’A3KY MNaTiXXHOI KapTky KnieHTa fo Noro GiHaHCOBOro Homepy (3a
YMOBW, WO TAKA NPUB’A3KA He CTBOPEHA B iHLIOMY 6aHKY). KMiEHT MA€E NpaBO OeOKTUBYBATU MPUB’A3KY LUMSXOM
BMKOPUCTAHHSA GYHKLUIT «BigKouMT HOMEP Bif KAPTKW» B PO3AiNi «Jdetani kapTkm» MobinbHOro 4oAaTKy.
2.9.2. KnieHTy NoTpibHO 06paTn dyHKLUioHAN "Tlepekasn 3a HOMePOM TeniePoHy", KM PO3TALLOBAHMIA Y po3gini "Oetani
KapTkn" y MobinbHOMYy JoOaTky.
2.9.3. KnieHT MOXe CTBOPUTM NPUB’A3KY NMLLE BAACHUX MNATIXXHUX KAPTOK, EMITOBAHUX BAHKOM Ha im'a KnieHTa, 0o
aKTyanbHoro ®iHOHCOBOro HOMepPY HO MOMEHT 3[iNCHEHHS NPUB’A3KN.
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2.9.4. Y pasi npus’'a3kn KnieHtom MnatixHoi kapTkn go OiHaHcoBOro Homepy B MobinbHOMY [OQATKY, MOMepenHs
cTBOPEeHA KNiEHTOM MNpWB’A3Ka OBTOMATUYHO [EOKTUBYETbCH (B T.M. NPUB’'A3KA, WO 6yna CTBOPEHA 30 AOMNOMOror
MobinbHoro pogatky «MyRaif» b0 iHLWKX cepBiciB,HANPUKNAL, iHWNX MOBINbHUX BAHKIHTIB).
2.9.5. KnieHT MOXe MaTW nvLle ogHy aKTUBHY NpuB’a3ky MnaTixHoi kapTky go OiHAHCOBOro HOMepy. KOXXHa HOCTYMNHA
OEaKTUBYE MOMNepemH!Ho.
2.9.6. Takox, NprB’a3ka MnaTixkHoi KapTkn o QiHAHCOBOro HOMEPY OBTOMATWYHO OEAKTMBYETLCS Y Pa3i:

*  3MiHU KnieHtom Q®iHOHCOBOro HOMepy;

*  6rokyBaHHS MNAATIXHOI KAPTKY, KA Byna Npus’a3aHa Ao OiHOHCOBOIO HOMEPY.
29.7. Y pasi 3miHM npi3BuLla, im'a  KnieHTa, npue’aska MnaTixHoi kapTku go OiHAHCOBOro HOMEPY 3aMLLINTLCS
OKTWBHOIO.
2.9.8. Micna cTBopeHHsA KrieHTOM npuB’a3kn MnaTixHoi kapTku go MiHOHCOBOro Homepy, TPETi 0cobu-iHiuiaTopu
nepekasy 3a HoMepom TenedoHy KnieHTa, BUKOPMCTOBYIOUYM CTOPOHHI cepBick (Hanpuknag, iHWi MobinbHi 6AHKIHTK),
MOTMMYTb MOXIUBICTb BKA3OBLUM HOMep TenedoHy KnieHTa, nepernsHyTv iM’a Ta nepLuy nitepy npissuwa KnieHTa,
HO3BY 6AHKY, IKUI € eMITEHTOM NPUB’A3aHOI MNATiXXHOI KAPTKX KrieHTa.

2.10. MopsiAoK 3AiNCHeHHs Nolyky BipgaineHb Ta 6aHkomaTiB BaHKky B Mo6inbHomy pomatky «MyRaif»
2101. B MobinbHomy popatky «MyRaif» KnieHT Moxe 3micHMTM nowyk BiggineHb, ©aHKOMATIB/TepMiHANIB
CAMOO6C/YrOBYBOHHS NEPENLLOBLUM Yy  PO34in «IHWe», MiCAs Yoro HATUCHYTM HA po3fin «Mana 6aHkomaTiB Ta
BigaineHby». Bigpkpusatoum po3gin manu, KnieHT nobauntb nonepepxeHHs, LWo nig 4ac noBiTpsHOI Tpuesoru BipaineHHs
NPALIOTb HE MOBHOLLIHHO.

210.2. [Onsa nowyky NOTpi6HOro BipgAineHHs BbaHky, KnieHT mMoxe ckopucTtaTucs QinbTpoM: € MOXUBICTb 06paTn
HeobXigHUN rpadik poboTW BiAAINEHHS TA KACK, 30 MOTPEGU MOXITMBO LLYKATW 3a NOCYraMMU
MpemiymobcnyroByBaHHS, opeHaa ceridis, NAHOYC, BUOAYA KBANiPiKOBAOHOrO eNeKTPOHHOMO Nignucy.

3acTocyBaBLUN HeOOXigHI GinbTpy, KnieHT nobaunTb nepenik BigaineHb y Bknagui "Mana" ta "Cnmncok". Takox, KnieHT
MOXe NO6aYNTUN CTAH PO6OTU BiOQINEHHS: NPALIOE, HE MPALIOE, NEPEPBA, HOAAKTHLCS TiNIbKM KOHCYNbTALi. TAOKOX MOXe
oTpumaTy iHpopmauito npo rpadik poboTH BigAINEHHS TA KACK Y Pi3Hi OHI TUXHS.

210.3. [ng nowwyKy noTpibHOro 6AHKOMATY/TepMiHANY COMOOBCNYroByaHHS, KNIEHT MOXe CKOpUCTATUCS PinbTpom:
€ MOX/TMBICTb 06pATN HeobXigHWIA rpadik poboTK, 30 NOTPEGU MOXIMBO LLYKATU 30 MNOCYraMu: 6€3KOHTAKTHE 3HATTS
roTieku (NFC) Ta BHECEHHS roTiBkW. CKOpUCTATUCH GINbTPOM MOXIUBO SK B pexXuMi nepernagy "Mana" Tak i "Cimcok.
210.4. KnieHT moxe obpaTun BigaineHHs, 6aHKOMAT/TEPMIHAM COMOOBCYrOBYAHHS TA MPOKAACTU LUASX OO0 HbOro
HOTUCHYBLUW HO KHOMKY «MapLupyT».

2.11.Mopspok Ain ana opopmneHHs Kpeanty «Kpeput Frotiskoro» B Mob6inbHomy poaaTtky «MyRaif» 2.11.1.
B MobinbHomy nopaTky «MyRaif» KnieHT moxe odopmutn «KpegmT roTiBKOH» HATUCHYBLUN KHOMKY «KpeauTy» npu
LOOCTYMHIN HOSABHIN KPeQUTHIN Npono3unuii Big BaHky.
211.2.  Micna nepexogy B MeHto «KpepuTtun» KnieHTy BifoBpaXaOTbCH €KPAHN 3 MOXITMBICTIO OBPAHHS cymu KpeguTy,
CTPOKY, HO KM Moxe byTn odopmneHuii Kpegut (B paMKax AOCTYNHWUX ONs BUOGOPY OMUii), OPIEHTYHOUUCH HO
OBTOMATUYHO PO3PAXOBAHUIA LLLOMICAYHIN NnaTix no Kpeguty.
211.3.  KnieHTy BigobpaxatoTbcs ymoBM KpeouTy cepep, sIKUX: CyMd, CTPOK, MPOLEHTHA cTaeka Toulo. MMicns
03HOMOMIIEHHS 3 yMOBAMM KpeguTy Ta 06paHHs KnieHTom MnaTixHOi KapTy, BiGKPUTOi [0 KOPTKOBOro PAXyHKY, HO SKUIA
6yne 30iICHeHO 30PUXYBAHHS KPeOUTHUX KOLUTIB.
21.4.  KnieHT 03HAOMNIOETLCS 3 MACNOPTOM CMOXMBYOro KpeduTy, LOBIOKOK NPO CMCTeMY FrOPAHTYBAHHS BKNAAIB
®i3nyHMX ocib, 3aaBoto-[1oroBopom, YMOBAMM HOJAHHS NOCNYr, 305BOK0 HA MPUEQHAHHS [0 [OrOBOPY AO6POBINbHOrO
CTPAXYBOHHS XMNTTS (30 HOSBHOCTI ONLii CTPOXYBAHHS) T HATUCKAE KHOMKY «Mlignucatmy.
HaTucHyBlwK kHonKy — «Nignucatm» KNiEHT NigTBEpOXYE OKTYANbHICTb, OOCTOBIPHICTb BCiX MEPCOHANBHMX OAHUX
KnieHTa, 3a3Ha4YeHUx B 3asBi-[loroBopi, NigTBEPAXYE O3HANOMIIEHHS 3 [1OBiOKOK NPO CUCTEMY FAIPAHTYBAHHS BKIGAIB
di3nyHMX ocib, nigepenxye iHPopMaALito, O He 3aPEeECTPOBAHUN K Qi3nYHa-0coba — NignpueMeLb/He 3aiNCHI0E
He3anexHy npodecinHy [iAnbHICTb. AKWO TaKi OGHI HE € OKTYANIbHUMM, OOCTOBIPHUMW HA MOMEHT MiAMUCAHHS
3assuoroopy, KnieHT He Mae NpaBa NignucyBaTy 3asaBy-JOroBip Ta MA€E 3BEPHYTUCS Y BiAAiNEeHHS BaHKy 3 MeToo
OHOBJIEHHS CBOIX OCHUX.
211.5.KnieHT camMOCTINHO Hece BCi pW3uKK, MOB'A30HI i3 NigTBEPAXEHHAM KNiEHTOM OAHUX, SKi HE € AKTYQNbHUMU,
LOCTOBIPHUMM HO ATy 0PopMIIEHHS 3asaBM-[0roBopy.
21.6. Micng HaTtuckaHHa KnieHTom kHonku «MignucaTtu» MacnopT npoaykTy, 3assa-Aorosip 3 Jogatkamu Ta Josigka
Npo CUCTEMY FAPAHTYBAHHS BK/IOAIB MiANUCYETLCA YOOCKOHANeHUM EM KnieHTa.
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21.7. Micns npuAMAHHSA BAHKOM pileHHs Npo BigkpuTTa MOTOYHOrO PAxXyHKy, HOAAHHA KpeauTy Ta MignmMCcaHHS
3assudorosopy 3i cTopoHu BaHky, B KpeguTHoMy kabiHeTi B MeHlo «KpeguTu» BigobpaxaeTbca 3anuc «Kpegut
rOTiBKOIO» 3i CTATYCOM «AKTUBHUMA».

211.8. BaHK HONPAOBNSE HO enekTPOHHY afapecy KnieHTa npuMipHWK nignucaHoi KnieHtom Ta BaHkom 3asBum-
Jorosopy Ta 30581 HO NPUEQHAHHSA [0 AOrOBOPY [OOPOBINbHOIr0 CTPAXYBAHHSA XMUTTS (30 HOSBHOCTI OAHOI OnLii) pasom
i3

MacnopTom CnoOXWBYOro KpeguTy Ta [OBIAKOK NPO CUCTEMY FAPAHTYBAHHS BKNAAIB $i3nYHMX OCib.

Takox, baHk Hanpasnsge Ha Homep mobinbHoro tenedoHy KnieHta SMS - NOBIQOMEHHS MPO YKNAOAHHS 3a9BM-
[orosopy Ta Buaavy Kpegury.

2711.9. BaHK MO€E NpaBO B ByOb-fKMIA MOMEHT, BIiGMOBUTK Kni€EHTY B yKnagaHHi (NignucaHHi) 3assu-Oorosopy,
BiOKPUTTI MOTOYHOro paxyHKy, HogaHHi Kpeanty Ta/a6o 3anpocntn KnieHTa y BigaineHHs baHky y pasi HeobxigHOCTI
nepesipku iHPopmMaLii, HOOOHHI JOKYMEHTIB, O TAKOX 30 HASBHOCTI iHWMX O6CTABUH, MPO $Ki nosigomMnse KnieHTa
LUMSIXOM BifOBPAXKEHHS BiOgMOBIiOHOro MoBigomieHHs B [JogaTky abo HanpasneHHs SMS nosigomneHHs Ha Homep
MOBiNbHOro

TenedoHy KnieHra.

2.12.Mopsipok NiaTBepAKeHHs onepaii onnaTtn ToBapis/po6it/nocnyr B mepexi IHTepHeT Yepe3 Mo6inbHuiA
popaTtok «MyRaif»

2121 Nig vac 3niicCHEHHST B Mepexi [HTepHeT onepadii onaty ToBApiB/pobiT/nocnyr 3 BUKOPUCTAHHAM PekBi3nTiB
MnaTixxHoi kapTku, KNiEHT Moxe NigTBepanTX onepadito, 06pasLUy cnoci6 NigTBepaXeHHs onnaTy «MobinbHUIA
3acTocyHok MyRaif» a6o «SMSy.

2.12.2. O6paBLUK cnocib nigTBepAXeHH: onepaLii «MobinbHMIA 3acTocyHoK «Myraif» KnieHT oTpumye Push
NoBiZOMIIEHHS 3 AeTanamMu onepadii. HaTUCHYBLUW Ha HbOro, KNieHT nepexoanTb B [JOAATOK TA NiOTBEPAXYE
onepawito. Ak y KnieHTa BiACYTHIM/NPOCTPOYEHUN  YOOCKOHANEHWNIA ENEKTPOHHWUIA NIANUC, B TAKOMY BUNAOKY
KnieHTy HeOBXiAHO CTBOPUTU/OHOBUTU YOOCKOHANEHWUIA eNKTPOHHMIA NIQNNUC (LWASXOM NigNUCcaHHs y JopaTtky
BiQNOBIQHOI 3a5BMK), Nicns Yoro KnieHT OTPUMAE MOXIIMBICTb MiOTBEPAMTM onepaLito.

2.12.3. dkwo KnieHT He oTpumas Push -noBigomMneHHs abo KnieHT He HOZAB 3rody HA OTPUMAHHSA Push -nosigomseHb,
KnieHTy noTpibHo byne camocTinHo 3aiTK B MobinbHUn gonatok «MyRaif» Ta nigTeepamnTy onepadito, Wwob
30BEPLUNTY OMMIATY, 060 BiAMIHUTH il

2.12.4. sikuwo KnieHT 06paB cnocib nigTBepaXeHHs «SMSy», KnieHT 0oTpUMYE HA BKA3AHUIA HOMep TenedoHy 0gHOPA30BUiA
YMCNOBUI MAPONb TA NIGTBEPOXYE Oonepawito.

2.13. MopapokK Al Wo[o 3a3HAYEHHS TA OHOBJIGHHS aApech eflIeKTPOHHOI nowTn B Mo6inbHOMY goaaTtKy

«MyRaif»
2.13.1. B MobinbHomMy popatky «MyRaif» KnieHT moxe 3a3HaumTu (y pasi BigCyTHOCTI) 060 OHOBUTWU QOpecy CBOEI
€1eKTPOHHOI NMOLUTN HOTUCHYBLUW HO FONTOBHOMY €KPAHi HO KHOMKY «IHLWwe», 06paBLumn «Mpodinb i HANAWTYBAHHA» Ta
HATUCHYTW «3MiHUTK email».
2.13.2. Ticng HATUCKOHHS HO MEHI0 «3MiHUTK email» 3'aBUTbCA eKpaH, Ae KnieHT Moxe BBeCTU 060 OHOBUTK agpecy
CBOEI €/TEKTPOHHOI NOLUTW.
Micna 3anoBHeHHs nona «email» KNieHT Mae HATUCHYTY Ha KHOMKY «36eperTuy. Micnsa ycnilHoro 3éepexeHHs agpecu
€1eKTPOHHOI nowTK, KNiEHT OTPMMYE NiATBEPOXXEHHS NPO OHOBIEHHS OJPECK CBOEI €NEeKTPOHHOI MOLITU Y BEPXHIN
YaCTMHI eKkpaHy «Email oHOBREHON.
213.3. Y pa3i npobnem i3 CepBiCOM 4YM MOraHMM 3'€QHAHHAM 3 IHTepHeToM abo akwo KnieHT B none «email» BBiB
HEKOPEeKTHI OaHi, Ha eKpaHi byade BigobpaXXeHO MOMUIIKY.

2.14. NMopspok Ail Wwopo BUbopy Kateropini Ta BigobpakeHHs kewbeky B Mo6inbHOMY fopaTky
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«MyRaif»

2141. B MobinbHomy popatky «MyRaif» KnieHT moxe obpaTu HOBi kaTeropii ons OTPMMAHHS Kelwbeky B paMKaAx
NPOrpPAMU NOANBHOCTI «LLLE» HOTMUCHYBLUM iKOHKY «Kelubek» 3a yMOBY, Lo KNIiEHT MAE BignoBigHi MNaTixXHI KAPTKY, LLO
NPUAMAOTb YYACTb B MPOrpaMi.

214.2. Ona Toro wob obpaTu KOTeropito A OTPUMOHHS Kelbeky, HeobxigHO HOTUCHYTM HA 4eKOOKC HABMPOTU
BiQNOBIQHOI KaTeropi

2.14.3. Nicns Toro sk KnieHT obepe HeOBXigHY KiNbKiCTb KATEropii, WO 3a3HAYEHA HA LbOMY X EKPOHI, 3'ABNSETbCS
KHomMka «[MigTBEPANTMY, NPU HOTUCKAHHI HA Ky, KOTEropii CTatoTb HEOOCTYNMHUMU AN 3MiHW.

214.4. Y pasi npobnem i3 cepBiCOM Yy NOraHNM 3'€QHAHHAM 3 IHTEPHETOM, HO EKPAHi Byae BijoOpPaXXeHO MOMUIIKY .

2.15. NMopapoK 3AiCHEHHS nepekasiB (NaaTexis) 3a pekBisutTamm paxyHky IBAN B Mo6inbHOMy fopaTtky
«MyRaif»

2151. B MobinbHoMy popatky «MyRaif» KnieHT moxe 3giicHnTu IBAN nepekas/mnaTtidk 30 pekBi3uTaMM PAaxyHKY

oTpumyBayda B dopmarti IBAN (Ha paxyHKu, BigkpuTi B BaHKy, B iHLLNX BAHKAX, KA3HAYENCbKi PAXYHKW).

215.2. Ans 3gQiACHEHHs nepekasy HeobxigHO 0bpaTW Ha FONOBHIWM CTOpiHUi po3din «MnaTix IBAN» abo nepeitn po

po3giny «Yci nnaTtexi» i BM6paTu NyHKT «MnaTix IBAN».

2.15.3. ing 3picHeHHs nepeka3sy KNieHT MAe BBECTW HACTYMHY iHbopmaLito:

-y none «IBAN oTpumMyBa4ya» KNiEHT MA€E BBECTU PEKBI3UTY PAXYHKY OTpuMyBayad B dopmaTi IBAN (CKnagaeTbes 3 nitep
UA Ta 29 cumBonis),

-y none «MIb a6o Ha3Ba oTpmuMyBaya» KnieHT mae BBecT MIb abo Ha3By OTPUMYBQAYQ,

-y none «IMH abo EOPMNOY oTpumysaudax» KnieHT mae Beectn INMH/PHOKIMM abo EOPMOY oTprMyBaYa,B pasi BigCYyTHOCTI
y oTpumysaya IMH/PHOKMM - HATUCHYTU «OTpumMyBaY He Ma€ IMH»,

-y none «Cepisa Ta HOMep nacnopta ab6o HoMep ID-kapTku» KNiEHT MA€E BBECTU CEpPito TA HOMepP NACNopTa abo Homep
ID-KapTK1 OTPUMYBAYQA, AKLLO OTPUMYBAY HEpe3MOeHT YKPAiHW, HEeOOXiOHO HATUCHYTM nepemukay «OTpuMyBaY
HepesnaeHT.,

-y none «ALpecy peectpauii oTpumMyBaya» KnieHT MAOE BBECTU appecy peecTpadii (06nacTb, HACEIEHUI MYHKT, HA3BY
ByNuLi, 6ynbBapy, NPOCMeKTY, NPOBYIKY, 6yANHOK, KBAPTUPRY),

-y none «Mpu3HayeHHs» KMiEHT MOE BBECTU MPU3HAYEHHS MAATeXy (ONs HAOAHHS OTPMMYBAYY KOLUTIB MOBHOI
iHbopMaLii Npo NNATiX Ta [OKYMEHTU, HA NiACTABI AKUX 3MINCHIOETLCA NATIXHA Onepawis), NPU3HAYEHHS NAATeXyY
0BMEXYETbCS KiNbKiCTIO CMMBONIB (He BinbLue 420).

Micna BBegeHHs 3a3HayveHoi iHdopMmauii, KMiEHT MOE HATUCHYTW KHOMKY «Haniy.

Micnsa yoro KnieHTy HeobxigHO obpaTu MnaTixkHy KOPTKYy a60 PaxyHoOK, 3 akoro 6yae 30iiCHIOBATUCS Nepekas, BBECTU

CyMy NnepeKkasy Ta HATUCHYTU KHOMKY «ani».

KniEHT MOE O3HAMOMUTUCSH 3 MCTIXXKHOK IHCTPYKLIE HA nepekas KowTiB (KHomka «[eTani nepekasy»), 06patu

«CnnaTnTn» TA HOTUCHYTW KHOMKY «TOTOBOY.

215.4. [etani onepadii Ta KBAUTAHLiO NPo onepauito  KnieHT Moxe NepernsHyTn B po3gini «IcTopis TPaH3aKLi» Ha

rOMOBHiIl CTOPiHLi Mob6inbHoro pogaTtka «MyRaify.

2.16. NopapoK BiAKPUTTA KapTKOBOro paxyHKY 3 MnaTiXHO KapTkor «HauioHanbHWUi Kew6ek» Ta HaOJAaHHS
KnieHTam moXxnuBocTi BU6opy KapTKOBUX PAXYHKIB, IKi (PUAMATUMYTb yYacTb B Nporpami «HawioHanbHui
Kew6ek»

216.1. B MobinbHoMy ponatky «MyRaif» IcHytoumnin KnieHT, akunin € peanpeHToM YKpadiHv Ta Mae IMH, Moxe BigkpuTTs
KapTkoBuin paxyHky 3 MnaTixXHOH KAPTKOK «HauioHanbHUI Kelwbek» Ta 06paTtu BigkpuTi B BaHkKy KapTKoBi paxyHKM,

AKi NPUAMATUMYTb Y4ACTb B MPOrpami «HALiOHANbHNIA KeLLbek».

216.2.  KnieHT Moxe po3noyaty npouec BMBOpY KapTKOBWMX POXYHKIB, fKi MPUAMATAMYTb Y4dCTb B MPOrpami
«HauioHanbHMI Kewbek» (Npouec «NPUEQHAHHS MNATIXHUX KAPTOK»), MepeiwosLn No OoTPMMAHOMY Bif BaHka
PUSHnoBigomneHHto, abo yepes Cuctemy "PanddanseH OHNANH" HOTUCHYBLUM HA 6aHep. TakoxX KnieHT Moxe yepes
30CTOCYHOK "[lia" 0bpaTn y nepeniky 6aHkiB "PanddanseH BaHk". Yci 3a3HaYeHi cnocobmn HanpaensoTb KieHTa Ha
€KPaH 3 YMOBAMU NPOrpamMu, e MOXHA OTPUMATU OeTanbHy iHGopMaLito Npo nporpamy «HALIOHANbHUIA KeLwbeky.
KnieHT HaTuckae kHonky "MigkniounTy kewbek/MNig'eqHaT KapTkn Ang onnaTt/HanawTyBaTh KAPTKK" i NepexoanTb
HO eKpaH BUGopPY MNATixXHMUX KAPTOK, SKi NPUAMATUMYTb Y4aCTb Y NPOrpaMmi.

2.16.3. KnieHT mMoxe npuegHaTu/Big'eqHatn MnatixHi kapTkn B MobinbHoMy pgopnaTtky «MyRaif» nepeiwos B po3gin
«lHWe», HATUCHYBLUM HA KHOMKY «HauioHanbHMIA Kewbek» 06paBwun "HaNAWTyBOHHA Mif'€QHAHMX KOPTOK", 060 B
HONOWTYBAHHAX [NATiXKHOI KAPTKW, HATucHyBwW «Mig'egHat go HauioHanbHoro kewbeky» /Big'egHaTu Big
HauioHanbHOro kewbeky” Ta 06paTn «HANAWTYBAHHA MNig' €QHAHUX KAPTOK». AKWO KniEHT HeMae nig'€eaHAaHOI
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MNaTixXHOI KAPTKK, BiH NEPexoamnTb HA eKPAH 3 yMOBAMM Mporpamu, e MOXHA OTPUMATK OeTanbHy iHGopMaLio Npo
nporpamy «HauioHanbHWIA Kelwbek» Ta NPUERHATU MNATIXKHI KAPTKY, SKi NPUAMATUMYTb Y4ACTb Y NPOrpami.

2.16.4. Skwo KnieHT BigkpmB KapTKOBUIA paxyHOK 3 MNATiXXHOK KapTKok HauioHanbHWii kewwbek» Yyepe3 MobinbHMA
popaTtok MyRaif , To npnegHaTu MNATIXHI KAPTKM MOXIMBO Byae 3 ronoBHOMO eKpaHy MaTiXXHOI KAPTKW.

2.16.5. Ha ekpaHi Bubopy MNnaTixHux kapTok KnieHT BigMivae BignoBigHi MNaTixXHi KApTKK, SKN NPUAMATAMYTb y4aCTb
y nporpami «HauioHanbHMI Kewbek» Ta HaTUCKAE “MigTBepanTn” . Ha HACTYNHOMY KpOLi HOQOE 3rogy HA yyacTb y
nporpami "HauioHanbHWiA Kelwbek” WNSxXoM MiANMCAHHS 305BM MPO YYACTb HOTUCHYBLUW HO KHOMKY “MignucaTu 3aasy".
2.16.6. KNiEHT HA BNACHUI po3cyd MOXe 06paTn ogHy ab6o binbLue MNaTixkHUX KApToK, Ik 6yayTb NPUAMATM y4aCTb B
nporpami “HauioHanbHWI kewwbek".

216.7. KnieHT MOXe 3MIiHWUTU KiNbKiCTb NPMEQHAHUX MNATIXHUX KAPTOK A0 mporpamu "HauioHanbHWiA Kewwbek”
nepenLIoBLLN B PO3AiN “IHWe” Ta HATMCHYBLWN "HanawTyBAHHSA KAPTOK" a6o B geTansx MnaTidkKHUX KAPTOHATUCHYBLUN
"Mig'egHaTn po HauioHanbHoOro kelwb6eky/Big'egHaTy Big HaLioHaNbHOro Kewbeky, a TAKOX LWSXOM MigMnMCaHHS 30581
NpO y4acCTb HATUCHYBLUW HO KHOMNKY “MignucaTn 3aasy”.

2.16.8. KnieHT Moxe Bif' EAHATU BCi MNATIXXHI KAPTKW Bif y4aCTi B Iporpami «HauioHanbHWIA Kewbek» 3 po3gini «IHwe»
HOTUCHYBLUW HO KHOMKY «HauioHanbHMI kewbek» Ta 06paBwn  «HONAWTYBOHHA Nig' €OHOHUX KAPTOK» a6o B
HONALTYBAHHSAX NATiIXHOI KAPTKM HATUCHYTW «Big'egHATN Big HALIOHONBHOrO Kewbeky», abo LWASXOM NignUCaHHS
309BM MPO NPUMNMHEHHS YYaCTi Y Nporpami «HauioHanbHWI Kelubeky.

216.9. LWo6 oTpumyBaTM Kewbek Big gepxasu, Kni€eHT MAe onaauvyBaTU TOBAPWU YKPAIHCbKOrO BUPOOHMLTBA
nig'egHAHMMI 0o nporpamu MAaTidkKHUMKM KAPTKAMU. 3apaxyBAHHS OTPMMAHOMO Kelubeky BifbyaeTbCs HO PAXyHOK 3
NAATiXXKHOK KAPTKOK "HauioHanbHWiA Kelwbek”, ska obpaHa KnieHToM B MOBINbHOMY 30CTOCYHKY «[isi» ong sunnaTu
Kewbeky. KnieHT Moxe BigKpUTW Nuwie OAMH PAXYyHOK 3 NAATIXHOK KAPTKOK «HALiOHANbHWUIA Kewbek» Ons
30PAXYBAHHS KOLUTIB HOLIOHASIbHOT O KeLLBeKy.

2.16.10. §Kuwo KnieHT He MOE BIOKPUTOrO PAaxyHKY 3 MAATIXHOK KAPTKO "HauioHanbHMiA kelwbek”, BiH MOXe BiOKpUTH
TAKWIA paxyHoK B MobinbHomy pogatky «MyRaif» B nopsigKy Ta HO YMOBOX, BU3HAYEHUX MYHKTOM 2.1. L€l iHCTpyKLii.

2.17. NopapokK foAaBaHHSA MNATIXKHUX KAPTOK A0 eNeKTPOHHUX raMaHLiB Google Pay/Apple Pay y
Mo6inbHomy popatky «MyRaif»

2171, Y MobinbHoMy gogaTtky «MyRaif» KnieHT moxe gogatu MnaTikHy KapTKy [0 eNeKTPOHHOro raMaHus Google
Pay a6o Apple Pay nepeiloBLUIM HO eKPaH AeTanei MnaTidkHOI KapTKX T HATUCHYBLIK «[Jo[aTh 40 raMaHus
Apple»abo «dopaTtu go Gpay».
217.2.  Skwo MNnaTixkHO KApTKA BXe JOOAHA [0 eNeKTPOHHOro raMmaHus Google Pay ab6o Apple Pay, kHornka «JonaTtu
[0 raMaHLUS» He BiDoBPaXAETHCS, A B MYHKTI MeHto «HanawTyBaHHs Google/Apple Pay» BiBobpaXaeTbCS CTATYC
«KapTKy AOAAHON.

2.18 MopsApok Ain wopo BNoKyBaHHSA, po36/OKYBAHHA Ta nepeBunycky MnatikHUX KapTok B Mo6inbHomy
popatky «MyRaif»

2.18.1 B MobinbHomMy popaTky «MyRaif» KnieHT Moxe 30incHUTN BNokyBaHHS, po36/10KyBAHHS MNATiXHUX KAPTOK TA
iHiLiroBATU BUMYCK MNATIXXHMX KAPTOK HO HOBUIN CTPOK (NepeBunyck).

2.18.2 ins Toro wo6 3a6n0kyBaTU MNATiIXHY KAPTKY, HQ FOMOBHI CTOPIHLI Mo6inbHOro BopaTKy HeobXigHO NepenTn B
po3gin «deTani KapTKuU» HOTUCHYBLUW HA iKOHKY MMNATiXHOI KOPTKW, Ky HEObXigHO 3a6noKyBATW, OO HOTUCHYTK
KHOMKY «30a6110KyBaTH KApPTKy». Micng 4oro Ha ekpaHi «BnoKyBOHHS KAPTKU» HEOBXigHO NigTBEpAnTW BNoKyBOHHSA
MNaTiXXHOI KAPTKKU, HATUCHYBLUN KHOMKY «3a6/10KyBATUY.

2.18.3 [1ns TOro wob po3bnokyBaTn 306710k0BAHY KniEHTOM Yepe3 MobinbHMiA oaaTok MAaTixkHY KApTKY, HO FOSIOBHIi
CTOpPiHUi MobinbHOro fooaTky HeobxigHO nepelTy B po3din «[etani KapTKum», HOTUCHYBLUW HA iKOHKY MnaTixXHOI
KApTKWY, 9Ky HEObXigHO pO36/10KYBATM TG HATUCHYTW KHOMKY «P036710KyBaTMY. MiCNna Yoro Ha ekpaHi «PO36110KyBAHHS
KAPTKM» HEOBXiOHO NigTBEPANTM PO36/IOKYBAHHSA MNATIXKHOI KAPTKMW, HATUCHYBLUW KHOMKY «P036110KyBaTAY.

2.18.4 Ong iHiLitOBAHHS BUMYCKY MNATIXXHOI KAPTKM HA HOBMI CTPOK (NepeBunycKy MnaTixHoi kapTku), KnieHTy B po3gini
«Jdetani kapTkm» abo HA eKpPaHi PO36NIOKYBAHHS KAPTKM HEOBXiAHO HATUCHYTU KHOMKY «lMepeBunyctutuy. dani Ha
eKpaHi «MepeBUNycK KAPTKM» HEOBXiAHO HAOTUCHYTU KHOMKY «3BEPHYTUCS B NiATPUMKY». B po3gini «MigTpumka MyRaif»
KnieHT Moxe obpaTn 3pyyHUn Cnoci6 3B'A3Ky 3 MIGTPUMKOI ANng nepeBmnycky MAaTiXkHOI KapTKu (HanmcaTy B YaT,
3aTenedoHyBaTU 0O IHPopMALINHOrO LeHTPY BaHky Ha HOMep TenedoHy sk B YKPAiHi TAK i i3-30 KOPAOHY).
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