Ha Buxonanns Bumor crarti 30 3akoHy Ykpainu «IIpo maTixkai mociayrm», AKITIOHEpHE TOBAPUCTBO
«Patipaiizen bank» Hamae xopucTyBady HacTymHy iH(OpPMaLilo MPO YMOBHM HAJAHHS IJIATIKHHMX
TOCJIYT 00 BiIKPHUTTS, 06CIyrOBYBAHHS T 3aKPHTTSI KAPTKOBHX PAXYHKIB' KJIi€HTIB Majoro
Ta MiKkpoGi3Hecy’, (y T.4. MOC/IYT i3 3apaxXyBaHHs roTIBKOBHX KOIITIB HA KAPTKOBI paxyHkw, i3
3HATTA TOTIBKOBHUX KOINTIB 3 KapTKOBUX PaxyHKiB, 3 BHUKOHAHHSA MNJATIKHUX omnepauii i3
BJIACHUMH KOIITAMH KOPHCTYBa4a 3 KAPTKOBOI0 PaXyHKY/Ha KaAPTKOBMIi paXyHOK KOPHCTYBaya),
2 TAKOK INIATIAKHUX MOCJYT 3 eMicil IIATI*KHUX IHCTPYMEHTIB (IJIATiXKHAX KAPTOK)

1. Indopmanis npo bank ik HagaBaya NJIATIKHUX MOCTYT

HaiimenyBannst

AxuionepHe ToBapuctBo «Paiiddaiizen banx» (baHk)

Micue3Hax oI KeHH S

01011, m. Kuis, Byn. ['enepana Anmasosa, 4a

dakTUYHA ajJpeca, 32 SIKOI0
3AIHCHIOCTHCA HAJAHHSA IJIATIKHUX
nocJayr

Anpecu BimJIiJICHb, 3a SKAMU 3IIMCHIOETHCS HaJIaHHS
MJIATKHUX TIOCYT, HaBeEH1 3a MMOCHIIaHHM: BitineHas
bauky

MJIATIKHUX moCJayr:

KonTakTHa iHndopmauia nis 3aiiicHeHHs onepaTHBHUX KOHTaKTiB i3 BaHkoMm sik HagaBauem

KonTakTHuii Tesiedon

KonrakrHi Tenedonn banky po3milieHi 3a MOCHIAHHSM:
https://raiffeisen.ua/kontakty (myHkT «3arajgbHi MUTaHHS
JUTSt Oi3HEC-KITIEHTIBY)

Azpeca eJIeKTPOHHOI IOIUTH

info@raiffeisen.ua

Anpeca Bed-caiiTy banky

https://raiffeisen.ua/

PeecTpaniiinnii Homep 3 Peectpy
IUIATIZKHOI iIH(pacTPyKTYpH Ta iHIIA
iHdopmanisi, mo gae 3mMory
inenTudikysatn bank y nbomy Peectpi

banku MaioTh npaBO HagaBaTH IUIATIXKHI TOCIYTH (KpiM
IUIATDKHUX MOCIYT 3 BUIYCKY Ta BUKOHAHHS IUIATIKHUX
orepallii 3 eNeKTPOHHUMH TpoIIiMa) 0e3 BKIIIOYESHHS JI0

Peectpy miarixkao1 iHQpacTpyKTYypH

2. KontakTHa indopmauis
HamionayibHOro 0anky Ykpainu

Hamionaneauii  0ank  Vkpainm, 01601, Kwuis, Bym.
IncruryTehKa, 9, Tem.: 0 800 505 240, +380 44 298 65 55
JeranpHima iHpOopMaITis 3a TTOCHIIAHHSIM :
https://bank.gov.ua/ua/contacts

3. Indopmanisi mpo MJIATIKHY MOCTYTY

Onuc 0CHOBHUX XapaKTePUCTUK
IUIATIZKHOI OCJIYTH Ta YMOBH il
HATaAHHS

bank Hajmae KiIieHTaM IUIATIXHY TOCHYTY BiIKPHTTS,
00CITyroByBaHHsI Ta 3aKpUTTA KapTKOBHUX PaxXyHKIB Y
HaI[IOHAJIBHIM Ta 1HO3EMHIN BaIIOTax, BUITYCKAE Ta Haja€
KJII€HTaM IUIaTiXHI KapTKH, SIKI BUKOPUCTOBYIOTHCS B
MJIATIKHMX CHCTEMax®, a Takok 3a0esredye MpoBeIeHHS
pO3paxyHKiB 32  OIEpaIlisMHu, 3MiiCHEHMMH 3
BUKOPHCTaHHAM IUIATIKHHX KapToK abo iX pexsisuTin®, B
MOpsAIKY Ta Ha yMoOBax Miamucanoro Mix bankom Ta
KJIIEHTOM JIOTOBOPY Ta 3aKOHOJaBCTBa Y KpaiHU.

VY tomy uucni bank Hajae mi MOCIyrH Ha YMOBaX IMaKeTiB
MOCITYT, iH(pOPMAIlisS TIO0 IKUX, @ TAKOXK II0I0 OCHOBHUX
XapaKTepUCTUK IUIATDKHAX KapTOK, SIKi BHITYCKAIOThCS

'Kapmkosuii paxynmox — nomounuii paxynox, onepayii 3a SAKUM MONCYMb 30UICHIOBAMUCS 3
BUKOPUCTHAHHAM eleKMPOHHUX NAAMINCHUX 3ac00i8 (IInamidcnux kapmox).

? Knienm manozo ma mikpobiznecy — izuuni ocobu, sKi nposadsme nesanexchy npogeciiiny OisnvHicme,
30KpeMa 3aUMAiombCs A0BOKAMCHLKOIO OUUIbHICIIO, HAOAIOMb HOMAPIANbHI nociyeu be3 cmeopemms
FOPUOUUHOT 0CODU, € APOIMPAdICHUMU KepYIouuMUu mowo, Qizuuni ocoou-nionpuemyi ma opuoudti ocoou,
KT 6i0n08IOH0 00 ecmanoe&ieHux baukom Kpumepiie sionocamovcs 0o Knienmis manoco ma Mikp o0izHecy
ma nputinsau (akyenmysaau) Iyoniuny nponosuyio.

¥ Hnamixcui cucmemu - miscnapooni kapmxogi naamizxicui cucmemu Visa International ma MasterCard
Worldwide, Hayionanvna nramisxcna cucmema « Ykpaincokuti naamiscHuil npocmipy.

* Pexeizumu naamixcnoi KapmKu — HaHeceti Ha NIAMIJICHY KaApmKYy 6 epapiuHomy euisioi 0aui, 30Kpemda
Homep naamigchoi kapmku, cmpok 0ii IIK, CVV2\CVC2-kod, mowjo, siki 0aroms 3mo2y ioenmugixysamu
NAAMINCHY KapmKy ma/a0o ii 0epoicamenss 8 MOMeHM 30IUCHEHHs ONepayii 3 NIAmMinNCHOI0 KapmKoio .
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bankoM 0 KapTKOBUX paxyHKIB po3MilieHa 3a
MIOCUJTIAHHSIM
https://raiffeisen.ua/biznesu/schet/paketi-poslug.

3 BHKOPUCTaHHSM IUIATIXKHOI KapTKH KIIEHT Mae TpaBo
3MIHCHIOBATH TOTIBKOBI TUIATDKHI orepamii B Mepexi
0aHKOMATIB Ta IIyHKTIB BHJa4i TOTIBKH, a TaKOX
3MIACHIOBaTH OC3rOTIBKOBI IUIATIXHI OIepamii oIaTu
TOBapiB/poliT/mocyr Ha TepuTopii YKpaiHum Ta 3a i
MeKaMH, y TOMY YHCIi Mepexi [HTepHer.

Omeparii 3a KapTKOBUMH paxyHKaMH 3 BUKOPHUCTAHHSIM
MJIATIKHAX KapTOK MOXYTh OYyTH 3/IiCHEHI B Mepexi
banky, B Mepexi iHIInX OaHKiB Ha TepuTopii YKpainu Ta 3a
il Mexxamu, 3 ypaxyBaHHsSM OOMEXEeHb, BHU3HAUEHHUX
3aKOHOJIABCTBOM Y KpaiHH, IPaBUIIaMH TUIATIKHUX CUCTEM
Ta IOTOBOPOM.

3apaxyBaHHS KOIITIB HA KAPTKOBI paXyHKHU 31HCHIOEThCS
LUISIXOM  OE3roTiBKOBOTO TI€peKasy KOILITIB 3 1HIIUX
paxyHKiB, 3 BJIACHUX paxyHKIB KIIi€HTa, BiIKPUTHX B
iHIIOMy OaHKy, LUISIXOM BHECEHHS KJII€HTOM abo Horo
JIOBIpEHNMHU 0c0o0aMM TOTiBKOBUX KOMITIB JI0 Kacu abo
Oankomary baHKy, a TakoX IDISIXOM 3/IiHCHEHHS 3
BUKOPUCTAaHHSM IUIATIKHOI KapTKHU/PEKBI3UTIB TUIATINKHOT
KapTku B Mepexi [HTepHet/B OaHkomari banky omepariii
repeKasy KOINTIB 3a PEKBI3UTaMM IUIATIKHOI KapTKU
MIJIATHUKA Ta OTpUMYyBada (IIepeKkas «3 KapTKU Ha KapTKy» )
y BIONOBIAHOCTI 10 3aKOHOJABCTBA Y KpaiHW. 3
BHUKOPHUCTAaHHM OaHKkoMaTy baHKy KITi€HT/noBIpeHi ocoou
KJII€EHTa MAaroTh MPaBO BHOCHTU Ha KAPTKOBUH pPaxyHOK
KilieHTa (TIOMOBHIOBAaTM KapTKOBUH paxyHOK) JIUIIC
TOTIBKOBI KOIITH, $Ki MarOTh HACTYIHI JpKepena
MOXO/DKCHHSI:  TOpPriBeJbHA  BHUPYYKa;  TOBEPHEHHS
HEBUKOPHCTAaHWX KOINTIB, BHJAHUX Y MiA3BIT (B TOMY
yuciai  Ha  BiJpsUDKeHHs);  (iHaHCOBa  JIOMIOMOTA;
JIEMOHOBaHa 3apo0iTHA IU1aTa; MOBEPHEHHSI KOIITIB 3a mai
(HeBHIUTAYEH1 KOLITH).

KapTkoBuii paxyHOK 3aKpUBAE€ThCS SK 3a IHIIIATHBOIO
KJIieHTa, Tak 1 3a iHimiatuBoro baHky y Bumagkax i B
MOPSIKY 3TiAHO 3 JIOTOBOPOM Ta 3aKOHOJIABCTBOM YKpaiHH.
YMOBH HaJaHHS J0IATKOBUX MOCJIYT KapTkoBi paxyHKH BiIKpPHUBAIOTBCSI Ha YMOBAaxX MakeTy
nocnyr, Tapudamu sikoro Moxe OyTH TnependadeHa
HEOOXiZHICTh TMepell BIAKPUTTAM KapTKOBOIO PaxXyHKY
BUKOHATH BIAKPUTTS B bBaHKy MOTOYHOrO paxyHKy B
HaIlOHAJILHIN BaJIIOTI.

YMoBH HajaHHs baHKOM TUIaTKHUX TOCIYT  IHOJIO
BIZIKPUTTS, OOCIYrOByBaHHS Ta 3aKPUTTA IOTOYHUX
PaxyHKIB KJTi€HTIB MaJIOTO Ta MiKpOOi3HECY pO3MIIIICHO 3a
mocrmanisM: https://raiffeisen.ua/biznesu/schet.

®opmMa Ta NOPsIIOK HATAHHS | 3nilicCHeHHST KJIIEHTOM JIif 3 TUIATDXKHOIO KapTKoo abo il
BiIKJIMKAHHS 3r0I¥ MJIATHAKA HA pekBizuTamMu  (MITHECEHHS IUIATDKHOI KapTKH 10
BHKOHAHHS MJIATi*kHOI onepauii MIaTikHOTO TepMiHamy, BBeAeHHs [IIH-komy, BBemeHHs

OTII-mapomo®, PeKBi3UTIB TIATIHOI KAPTKH, 30KpeMa B
Mepexi [HTepHeT, BBeIeHHsI TOIIO) 3 METOI0 MPOBEACHHS

®> OTII-napons - opuzinanvHuii 0OHOPA306ULL YUCTOBUL NAPOLb, WO HANPAGIAEMbCA HA HOMED MODINbHO20
meneony KiicHma - Oepoacamens NIAMINCHOL KapmKu, 6i0HOCHO sKkoi axmueosano 3D-Secure ma
66€0CHHAM SIKO20 30LUCHIOEMbCSL  3a6epuleHHss onepayii  onjamu moeapis, pobim ma nociye 3
BUKOPUCMAHHAM PEKBI3UMI8 NIAMINHCHOI KapmKu & mepedxci [nmepuem


https://raiffeisen.ua/biznesu/schet/paketi-poslug
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MJIAaTIXKHOI orepaliii € 3roJIol0 KIi€EHTa Ha BUKOHAHHS
bankoM BHIATKOBOI IIIATiXKHOI omeparii 3a KapTKOBHM
paxynkoMm Kiienra.

IopsAnok NpUITHATTSA 10 BUKOHAHHS
miaTixHol incTpykuii bankom Ta
HACTAHHSI MOMEHTY 0e3BiIKJIMYHOCTI
IIATiXKHOI IHCTPYKIiT

Jns  s3mificnenHs baHKOM  BHJIATKOBHX — IUIATDKHUX
omeparlii 3a KapTKOBUMHU paxyHKaMW KIi€HTa, KIi€HT
BUKOPUCTOBY€ eMiToBaHi baHKOM 10 Takux paxyHKiB
TJTATIXHI KApTKU a00 X PEKBI3UTH.

[Imarixui iHCTpYKLii B TakoMy pasi (OpMyIOThCS Ta
nepenarThcs banky ekpaiipom® BimoBigHO 10 BHMOr
3aKOHO/IaBCTBA YKpaiHW Ta HOPMATUBHO-TIPABOBHX aKTiB
HBY 3 nuTanb 3ailicHeHHS 0€3rOTIBKOBUX PO3PaXyHKIB.
[licna BUKOHAHHS KIIEHTOM 3a3HAYeHUX BHIIE i 3
MJIAaTIKHOIO KapTKolo abo 1i peKBi3UTaMH 3 METOI0
MPOBENEHHS IUIATIXHOI omepaiii, KIIEHT HE MOXe
BIIMOBUTHCH BiJ] pO3I104aTOl OIepalii.

HactanHst  MomeHTy  OE3BIAKIMYHOCTI  IUIATDXKHOT
IHCTPYKIii B TIJIATIXHIA CHCTEMI MOXE BH3HAYATHCS
MPaBWIIAMH BIJMIOBITHOT TJIATIXKHOT CHCTEMH.

IHocunanusa Ha poGoyuii Ta
onepauiiinuii yac banka,
MAKCHUMAJbHUH 4YaC BUKOHAHHS
IUIATIKHUX omepauii

[adopmaniss mpo poboumii Ta omepariiauii yac baHky
po3milieHa y BigjiileHHsX baHKy Ta 3a MMOCHJIaHHSMHU:
https://raiffeisen.ua/viddilennya,
https://raiffeisen.ua/documents/biznesu/ogoloshennya.
BukoHnaHHs mmaTiKHUX — omepamiii Mo KapTKOBHM
paxyHKaM KIIi€HTa 3J[IHCHIOETHCS BIMOBIHO 10 MPaBUII
MJIaTIKHOI CHCTEMH 3 YPaxXyBaHHIM BHMOT 3aKOHOJIABCTBA
Ykpainu.

MakcuManbHUN Yac BUKOHAHHS TUIATKHUX OTepalliii 1o
KapTKOBUM paxyHKaM KJTiEHTa BU3HAYAETHCS BIIMOBIIHO
JI0 TPaBWI IUIATDKHUX CHCTEM 3 YpaxyBaHHSIM BHUMOT
3aKOHOJIABCTBA Y KpaiHU.

[Mpu HagxomKeHHI 10 BaHKy pOTSTroM onepariiitHoro JTHs
cyM Oe3roTiBKOBHX IEpeKa3iB Ha KOPUCTh KIIi€HTa, iX
3apaxyBaHHS Ha KapTKOB1 PaxyHKH 3IiHCHIOETHCS B TOU
camMuil omepainidHuii AeHb. Y pasi  0e3roTiBKOBOTO
nepekasy KomTiB B Mexax banky, baHk 3nilicHioe
3apaxyBaHHS KOIITIB Ha KapTKOBI paxyHKU KIi€HTa
MPOTSTOM  OIEPAIifHOTO JIHS, B SKHHA TPUHHSTO JIO
BUKOHAHHS IUIATDKHY I1HCTPYKUilo. Y pa3i SKIWO mnpu
iHilifOBaHHI OE3rOTIBKOBOTO TiepeKa3y KOUITIB IIaTHUK
3a3HaYMB B IUIATDKHIA I1HCTPYKLiI AaTy BallOTyBaHHS,
Bank 3nilicHIOE 3apaxyBaHH KOIITiB HA KAPTKOBI PaxyHKH
KJTIEHTa TPOTATOM ONEpAIlifHOrO THS B 3a3HAYCHY
IUIATHUKOM JIaTy BaJIIOTyBaHHSI.

VY pasi 3apaxyBaHHS Ha KapTKOBHHA paxyHOK KiieHta
KOIITiB, BHECEHMX TOTIBKOIO uepe3 Oankomar banky,
KOIIITH JIOCTYITHI B PEKMMI PEATBHOTO Yacy.

Y pa3i TONOBHEHHS KapTKOBOTO PAaxyHKy MUISXOM
3NIACHEHHS 3 BUKOPHUCTAHHM TLIATIXKHOT
KapTKH/PEKBI3UTIB IJIATIKHOT KApTKU B Mepexi [HTepHeT/B
Oankomari banky omepamii Tepeka’y KOIITIB  3a
PEKBI3UTaMH IUIATIXKHOI KApTKH IUIATHUKA Ta OTPHMYBa4a
(mepeka3 «3 KapTKH Ha KapTKy»), KOLITH JOCTYITHI JUIs
3JIHCHEHHS BWJIATKOBUX OMNEpallid 1Mo KapTKOBOMY

® Exeaiip - nadasau niamisicnux nociye, AKuil HA0Ae NOCY2y eK6aupUH2y NAAMINCHUX THCIPYMEHMIE
(NAGMINHCHUX KAPMOK), WO NOAA2AE Y NPUUHAMMI NIAMINCHUX ITHCIPYMEHMI8 (RIAMINCHUX KAPMOK),
DPe3VAbMAmMoM SIKOI € nepexas Koumie ompumysady ma/abo suoaia Kowmis y 20miekosii (popmi



https://raiffeisen.ua/viddilennya

PaxyHKy 3 BHUKOPHUCTAHHSM IUIATIKHOI KAPTKH B PEXHUMI
peanpHOrO 4Yacy. Ilpu 1mpomy, (akTudHe 3apaxyBaHHS
KOIIITIB HA KAPTKOBUI paxyHOK KIIi€HTa 3JIIHCHIOETHCS HE
Mi3HilIe TPHOX POOOYMX JIHIB 3 JATH 3/iICHEHHS Olepaltii.

IocuaanHs HA JiMiTH (00MeKeHHs) Jlimiti  (0OMexeHHS) MIOA0 KapTKOBUX paxyHKIB Ta
BHKOPUCTAHHS IJIATIKHAX BUKOPDHCTAHHS IUIATDKHUX  KapTOK  pO3MileHI  3a
iHCTpyMeHTIB MTOCHIIAHHSIM :

https://raiffeisen.ua/documents/biznesu/limiti-po-
kartkovih-rahunkah
Komrtn 3 KapTKOBOTO paxyHKy KIIi€HTa HE MOXYTh OyTH
BHKOPHUCTaHI 3a JIONOMOTOI0 ILIATKHOI KapTKM IS
0JIep>kaHHA 3apO0ITHOT IJIaTH, IHIINX BUILIAT COLIAIIBHOTO
Xapakrepy, 31CHEHHS PO3paxyHKiB 3a
30BHIMIHBOTOPrOBENIbHUMU JI0TOBOpPaMU (KOHTPAKTaMu),
3MifICHEHHS 1HO3eMHUX IHBECTUIiH B YkpaiHy Ta
1HBECTHLIH PE3UIEHTIB 3a 11 Mexi.
Komti 3 KapTKOBOrO paxyHKy KIi€HTa B 1HO3EMHIH
BATIOTI MOXYTh OYyTH BHKOPHUCTaHI 3a JOIMOMOTOIO
TUIATI>KHOT KapPTKU BUKITFOUHO VIS
- oJlep KaHHsI TOTIBKM 3a MeXaMW YKpaiHH Ul OIJIaTH
BUTpAT Ha BiIPSKCHHS;
- 3JIMCHEHHsS] PO3paxyHKIB y Oe3roTiBKOBid QopMi 3a
MexXaMH YKpaiHu, SKi TMOB'SI3aHi 3 BUTparaMu Ha
BIIpSUDKEHHST ~ Ta  BUTparaMd  INPEACTaBHUIIBKOTO
XapakTepy, a TAKOXK Ha OIUIATy eKCIUTyaTalliiHiX BUTPAT,
MIOB'SI3aHKX 3 YTPUMAHHM Ta TIepeOyBaHHSIM HOBITPSHUX,
MOPCBHKUX, aBTOTPAHCIOPTHUX 3aco0iB  3a MeXaMu
VYkpainu, BiamoBigHo 1o ymoB Koaekcy ToproBenbHOTO
MoperuiaBcTBa Ykpainu, [loBiTpsiHOro Komekcy Ykpainu,
KonBeHuii mnpo MiKHapoJHy IMBUIBHY  aBiallilo,
MixHapoHOT KOHBEHIIIT PO JIOPOKHIH pPyX.
4. Tndopmaniss mpo KoMiciiiHi BUHATOPOIM, MPOLEHTHI CTABKH, 32CTOCOBHMII Kypc MepepaxyHKy
iHO3eMHOI BAJIIOTH, L0 32CTOCOBYIOTHCA 10 IJIATI?KHOI OCJIYTH

Iepeaik ycix Tapuis, koMiciliHIX Tapudu banky 3a kKapTKOBUMH paxyHKaMH PO3MillIeHi 3a
BUHAropoj Ta 300piB, sIKi KJIIEHT Mae MTOCHJTAHHSM

cniiayyBatn Banky 3a HajmaHHs https://raiffeisen.ua/documents/biznesu/tarifi-na-
MJIATIKHOI MOCJIYTH obslugovuvannya.

Indopmanis npo npoueHTHi cTaBKH, VY Bunagky, skumo une nepenbaueHo Tapudamu banky,
10 32CTOCOBYIOThCA 10 IJIATIZKHON bank 31iiicHIOE HapaxyBaHHS MPOIEHTIB 32 KOPUCTYBAHHS
NOCJIYTH, TAa METOJUKA iX 004 HCIeHHS KOIITAMH Ha KaPTKOBUX PaXyHKax.

HapaxyBaHHs TNpOUEHTIB 3IIHCHIOETBCS Y  BAIOTI
KapTKOBOT'O PaxyHKy 3a METOI0M «(hakT/dakr» 3a mepion
3 JHsS, HACTYHNHOTO 3a JHEM BIIKPUTTS KapTKOBOTO
paxyHKY, M0 JIeHb, 110 TIePe/Iy€E THIO 3aKPUTTSI KAPTKOBOTO
paxyHKy.

HapaxyBaHHS MPOILIEHTIB 32 KOPUCTYBaHHS KOLITAaMH Ha
KapTKOBOMY paxyHKy baHk 3fiiicHioe B maTy OimiHry’.
HapaxyBaHHsI TNpONEHTIB 3IIHCHIOETBCS Y  BAIIOTI
KapTKOBOTO paxyHKy 3a TepioJ 3 JaTu MepIioro
3apaxyBaHHSl KOIITIB Ha KAPTKOBHH DPaxyHOK IO JAaTy
OimiHTy BKJIIOYHO B MEPINHA Micslb Ail KapTKOBOTO
PaxyHKy, a B HACTYIHi MepioAn — 3 JHS, HACTYITHOTO 3a
MONEPE/IHBOI0  JIaTOI0  OlMiHTY, 1Mo J1aty OumiHry B

7 . . o . .
Jlama 6ininzy - 0yOvb-axuil OeHb 8 nepiod, WO NOHUHAEMbCA 08AOYAMb N AMO20 YUCLA MICAYs ma
3AKIHYYEMbCSL 8 OCMAHHIL KANESHOAPHUL OeHb MICSYS.
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MOTOYHOMY  KaJIEHJApHOMY Micslll BKJIIOYHO. [lpm
3aKPUTTI KAPTKOBOTO PaxXyHKY MPOLIEHTH HAPAXOBYIOThCS
3 JHS, HACTYITHOTO 3a IMOTIePEIHBOI0 JaTOI0 OLTIHTY, IO
JIeHb TIOJIaHHsI 10 baHKy 3asBH PO 3aKPUTTS KapTKOBOTO
paxyHKy BKJIIOYHO. BaHK cruiadye HapaxoBaHi MPOLICHTH
32 KOPHCTYBaHHs KOLITAMH Ha KapTKOBOMY paxyHKY
HIISXOM X MepeKa3y Ha KapTKOBHI PaxyHOK HMIOMICSIIS B
Jary OutiHry abo B JIeHb, IO TIEPEIy€e JHIO 3aKPUTTS
KapTKOBOT'O PaXyHKY.

Indopmanis npo Kypc nepepaxyHky
1HO3eMHOI BAJIIOTH, 10 32CTOCOBY€ThCS
10 TJIATi?KHOI MOCJIYTH, Ta METOAUKA
1Oro BU3HAYEHHS

bank 3Beprae yBary Ta Harojomye, OO TEXHIYHI
0COONMMBOCTI  3MIHCHEHHS TaKuWX oOIepaliii  poOnaTh
HEMO>KIIUBHM 3a3/1aJIETiIb BU3HAYUTH CyMy KOINTIB, IO
OyJe crmcaHa 3 KapTKOBOTO PaxyHKY KJII€HTa BHACIIJOK
BHKOHAHHS OTeparii.

Y Bumaaxky 3midCHEHHS omepalii 3 BHKOPHUCTAHHSIM
MJIaTIKHOI KAPTKH Y BAIIOTI, IO BiAPI3HAETHCS B/l BATIOTH
KapTKOBOTO PaxyHKy a0o0 y BUMAJKy 3IiiCHEHHS oreparii
3a KOPJIOHOM/Ha 3aKOPJOHHOMY CaWTi i3 3a3HauEHHSM
BAIIOTH oOrepamii rpuBHS, baHK crnmcye 3 KapTKOBOTO
paxyHKy KIi€HTa CyMy KOIITIB, SKa BH3HAYAETHCS
HACTYITHUM YHHOM:

- cyMa 37iliCHeHOI 3 BUKOPUCTAHHSIM IUIATI)KHOT KapTKU
omeparmii  CaMOCTIHHO  BHW3HAYA€THCS  IUIATIKHOIO
cucteMoro B ojHil i3 Bamor - €BPO/nomapu CIIIA Ta
noBimomisieTscs banky;

- 3TIHO OTPUMAHOTO BiJ IDIATDKHOI  CHUCTEMHU
MOBIOMJICHHST 13 Cymoro ormepanii, bank 3nilicHioe
CIIMCAaHHS KOIITIB 3 KAPTKOBOT'O PaXyHKY KIIi€HTa B BAJTIOTI
KapTKOBOT'O PaxyHKY i3 3aCTOCyBaHHSIM Kypcy banka mpu
nepepaxyHKy CyMH OTepaiii y BallOTy KapTKOBOTO
PaxyHKy CTAaHOM Ha JIaTy (HaKTHIHOTO CIIMICAHHS KOIITIB 3
KapTKOBOT'O PaXyHKY.

CnucanHs baHKOM KOIITIB 3 KAPTKOBOT'O PaXyHKY KIIi€HTa
BHACTINOK 3MICHEHHS OMWMCAHWX BHUINE Omepamin
BiJIOYBa€THCS BIJMOBIIHO JIO MPABWI ILIATIKHUX CHUCTEM
IPOTATOM JIBOX — TPUALTH KaJlCHIAPHUX HIB ITICIIS
3MiMICHEHHsl omepaiii 3 BHKOPHCTAHHSM  IUIATIXKHOI
KapTKH, B AaTy OTpUMaHHs iH(OpMaLii Ipo onepairo BiJ
IJIATIKHOI CHCTEMH.

Iapopmaniss mpo «kypc banka s 3pilicHeHHs
nepepaxyHKy CyMH OTepamlii y BallOTy KapTKOBOTO
PaxyHKy pO3MIIIly€eThCs Ha caidTi baHKy 3a MocHIIaHHSM:
https://raiffeisen.ua/currency.

Indopmania npo mrpadu, nexi, mo
3aCTOCOBYIOTHCS /10 IUIATIKHOL
MOCJYTH, TA METOAMKA iX 00YHCIeHHSA

VY pa3i HOMMJIKOBOTO Mepekasy 3 KapTKOBOTO PaxyHKY
KJII€HTA, 110 CTaBCs 3 BUHU baHka, baHk cruiauye KiieHTy
nento y po3mipi 0,001% 3a koxeH IeHb HOYMHAIOYN Bij
JTHSI TIOMHJIKOBOTO TIepeKa3y 10 IHsS MOBEPHEHHS CyMH
nepekasy Ha KapTKOBHH PaxyHOK KITi€HTA, aje He OuTbIe
HIX 3a IICTh KAICHIAPHUX MICSIIIB BiJl IHS TIOMUAIKOBOTO
nepeKasy.

Krnienr, ©na Bumory banky, cmmauye banky 3a
HEOJICP)KaHHS KJIIEHTOM 3aMOBJICHOI 3TiJJTHO KacoBOi
3asBKU TOTIBKM — mTpad y po3mipi 0,2% Big 3amMoBIEHOT
CYMH 32 KOXKHHIA (haKT HEOJIepIKaHHs 3aMOBJICHOT FOTIBKH.

5. IndopMmanis npo cnocié komyHikaii

3aco0u 3B’513KYy U1l NlepeJaBaHHS
ingopmanuii a6o noBigoMyIeHHs1

bank mae mpaBo TeneoHyBaTH, HAIIPABIATHA BiIOMOCTI 3
NMUTaHb BHKOHAHHS JIOTOBOPY, I1HIN i1HQOpMaIiiiHi
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BiINIOBITHO 10 1OTOBOPY, BKJIIOYAIOYH
TeXHIYHI BUMOT'H 10 00JIafHAHHSA TA
NMPOrpaMHOro 3a0e3ne4YeHHs KJIi€HTa
(3a moTpedn)

MOBIIOMJICHHSI 32 JIOTIOMOTOI0 TOIITOBUX BiATpaBIICHb,
EJICKTPOHHUX 3ac0o0iB 3B’s3Ky, SMS — TOBiOMIICHD,
MOBIIOMJICHb 4epe3 MOOImpbHUN nonatok «Vibeny, 3
BUKOPUCTaHHSIM MOOUTBHOTO 3B‘si3Ky  abo  Mepexi
[HTEepHEeT TOMO Ha MOIITOBI aJPECH, aPECcH EIEKTPOHHOT
MOITH, HOMepH TenedoHiB, mo HaxaHi baHky (3a3HaveHi
B OyIb-KUX JOKYMEHTaX) KIIEHTOM/YIOBHOBAKCHUMHU
ocobamu KIlieHTa a0 cTaiu BioMi baHKy iHIIIM YHHOM.
B pamMkax KoprCTyBaHHS KIIEHTOM IUIATI>KHOKO MOCTYTOTO,
KIIIEHT MOYe OTpUMYyBaTu iHQopMallito Ha caiiti banky
https://raiffeisen.ua, ©Ha iHdopMamiiiHUX [OIIKaX Yy
BimauieHHsIX baHKy, MUISIXOM 0COOMCTOrO 3BEPHEHHSI JI0
Bbanky, 3aco0amu CHCTEM JMCTaHIIHHOTO
00CITyroByBaHHI.

Krnienr ™moxxe mnepemaBatn banky inpopmanio abo
MOBIIOMJICHHSI IIJISIXOM ~ OCOOMCTOTO  3BEpPHEHHS IO
BimiieHHs banky, m3Binka no [adopmariiitHoro meHTpy
banky, a TakoX 3 BHKODHCTaHHSM 3ac00iB CHCTEM
JUCTAHIIMHOTO 00CIIyrOByBaHHS.

TexHiuHi BUMOTH JI0 OONaJHAHHS Ta MPOTPAMHOTO
3a0e3leyeHHsT KIi€EHTa SK  KOpUCTyBada  CHCTEM
auctaHiiiHoro obcmyroByBanHst «Paiiddaiizen biznec
Onnaiin», «KiieHt-baHk» po3MIlIeHO 32 TOCHIIAHHSM:
https://raiffeisen.ua/biznesu/onlain-servisy/raiffeisen-
business-online, https://raiffeisen.ua/promo/raiffeisen-
business-online

O06csr, nopsaaoK i YacoBuii MPOMIKOK
Ha/laHHA iH(opManii BixmoBiaHO 10
IUIATIZKHOI MOCTYTH

B pamkax KopuCTyBaHHS KJTi€HTOM IDIATI )KHOTO IIOCIYTOIO,
KIIEHT MOXE OTpUMyBarh 3aluTyBaHy Yy baHky
iHdopMallio y TOBHOMY 00CSI3i B MOPSAKY Ta YaCOBOMY
MPOMDKKY  BIJIIOBIIHO JO YMOB JIOTOBOPY ~ Ta
3aKOHOJABCTBA Y KpaiHM.

3okpema, bank Hagae kiieHTy iHdopMalilo Tpo pyx
KOMITIB Ta iX 3aUIIOK HA KapTKOBOMY paxyHKy y ¢opMi
BUMMCKH. Bumucka mpo pyX KOIITIB 32 KapTKOBHM
paxyHKOM  HAJa€TbCsl  KIIEHTy  OC3KOIITOBHO B
€JIEKTPOHHIH (OpMi HUISIXOM HAllpaBJICHHS HA 3a3HAUYCHY
y JIOTOBOpI €NEKTPOHHY ajpecy KilieHTa abo eNeKTPOHHY
agpecy KiieHTa, 3asHadeny y Cucremi «Paiiddaiizen
biznec Ownnaiin», npu 3amoBieHHI KilieHTOM BUTIHCKH
yepes o CucteMy (HampaBIIeHHS BUTHCKH 3IHCHIOETHCSI
3 eJIeKTPOHHOI afapecu banky raif.business@raiffeisen.ua).
YacoBuii NMpOMIXKOK HaJaHHS BUIHCKA B EIEKTPOHHIN
dopmi - 2 TOAMHHE 3 MOMEHTY HaJXOIKCHHsS 3alHTa JI0
banky.

[lomicsiyHa BHIIMCKA TPO PyX KOINTIB 32 KapTKOBHM
PaxXyHKOM MOYe J0JATKOBO HAJAaBaTHCh KIIE€HTY THIIUM
croco0OoM, 3a3HaYeHUM Y 3asBi Ta 3rijHO0 Tapudis.
Taxko, 3a 3amuToM KilieHTa baHk Hajae oMy 3amuTyBaHy
iHpopmaniro 'y  dopmi JIOBIJIOK, HAaJaHHS SKHX
nepenbaueHo Tapudamu banky. J{oBigku GopmyroThCs K
B TamepoBili, Tak i B eiekTpoHHi# Qopwmi. [lameposi
JIOBIJIKM  HANAIOThCSA KIEHTY 3a WOr0 BHUMOTOO
OesnocepenHb0 Yy  BijguieHHI baHky a0o  nmisxom
HarpapJIeHHsI Ha MOILITOBY aJpecy, 3a3Ha4eHy KIi€EHTOM Y
Cucremi «Paiidaiizen biznec Onnaitny npu 3aMOBJICHHI
KJIIEHTOM JOBigKu uepe3 Lo cucremy. Cdopmosani B
€JIGKTPOHHIH (opMi TOBIIKM HAAIOTHCS KIIEHTY HUISIXOM
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HalpaBJIeHHs Ha aJpecy eJeKTPOHHOI MOIUTH KIIi€HTa,
3a3naveny y Cucremi «Paiiddaiizen biznec Onnaiin», mpu
3aMOBJICHHI KJIII€HTOM JIOBIIKM 4Yepe3 I CUCTEMY
(HarpaBJICHHST JOBIIOK  3IIMCHIOETHCS 3 EIEKTPOHHOT
anpecu banky raif.ousiness@raiffeisen.ua).

6. Indopmanis npo 3axoau 6e3nekn
Indopmanin npo 30008’si3annst kiaieHTa | KiieHT 3000B’s13aHMA 0e3yMOBHO BHUKOHYBaTH BHMOTH
110710 3a0e3Mme4eHHsI HUM 30epekeHHsI JIOTOBOPY, MPABWII TUIATI’)KHUX CHCTEM Ta 3aKOHOJABCTBA
IUIATIKHUX IHCTPYMEHTIB Ta VYkpainu 3 MMTaHp 31iHCHEHHS OTepalliif 3 BUKOPUCTAHHM
inauBixyaabHoi 00J1iK0BOI iHpopMalii | TUIATIKHUX KapTOK, 30KpeMa:
a. 3a0e3MeuynTH OTPUMAHHS IUIATIKHUX KapTOK JIMIIE
0Cco0HuCTO (mst KJIIEHTIB, SIK1 3alMaroThCS
MiIPHEMHHIIBKOFO, HE3aIC)KHOIO npodecifiHor0
JiSUTBHICTIO), JOBIPEHUMHU ocobamu® abo
YIOBHOBAXXCHUMH Ha OTPpUMAaHHA H.]'IaTi)KHI/IX KapTOK
ocobamu;
0. HE BUKOPHCTOBYBATH IUIATIKHY KapTKy Yy LUISX, IO
cylepedarb 3aKOHOJABCTBY Y Kpainu, JloroBopy;
B. 320€3MeUnTH HaleKHE 30epiraHHs TUIATIKHOI KapTKH,
He posronomysatu [1[H-kon, CVV2/CVC2-kon, OTP-
nmapojii Ta He TNepeiaBaTH IUIATDKHI KapTKH y
KOPHUCTYBaHHS TpeTiM o0cobaM, y TOMY WYHCII He
nepeAaBaTd IUIATDKHI KapTKU il 1X akTuBawii Ta/abo
BcranopieHHs [IIH-kony;
T. HE PO3TOJIONIyBaTH PEKBI3UTH IUIATI>KHOT KAPTKH;
J. O3HAOMHUTH JIOBIPEHUX/YITOBHOBaXEHUX 0cCi0 3
JTOTOBOPOM, Yy TOMY YHCITi B YaCTHHI 000B’S3KiB JIOBIpEHOT
0co0U SIK JieprKaTessl MIaTiKHOT KapTKH 010 HAJIS)KHOTO
30epiraHHs IUIATIXKHOT KapTKH, 3a00pOHU PO3rOJIONTYBaTH
cioBo-mapoib, I1IH-kox, CVV2/CVC2-kon, pekBi3uTH
MJIATKHOI KapTKUA Ta 3a00pOHU 3IINCHIOBATH Tepeaady
MJIaTiKHOI KapTKH Yy KOPUCTYBaHHSA TPETiM ocobam, y
TOMY 4HCIi 3a00pOHU 341HCHIOBATH Mepeady IUIaTiXHOI
KapTKu Ui 11 akTuBanii Ta/ado Bcranornenns [1TH-koxy;
€. CaMOCTiHHO  peryJioBaTH  B3a€EMOBIJIHOCHHH 3
JIOBIPEHUMHU 0CO0aMH CTOCOBHO 3MiMCHEHHS BHJIATKOBUX
orepaniii 3a KapTKOBUMHU paxyHKaMH 3 BUKOPHCTaHHSIM
TUIATIKHUX KapTOK,;
K. BUJYYHMTH TUIATDKHI KapTKH Yy JOBIpeHUX 0ci0 Ta
NMOBEpHYTH 10 baHKy y pasi 3aKkiHYeHHS CTPOKY [ii
MJIaTiKHOI KApTKA JIOBIpeHOi 0coOM, 3aMiHM ILIATINHOI
KapTKy, a00 y BUMAJKY 3aKPUTTS] KAPTKOBOT'O PaXyHKY;
3. 3a0e3MeUYnTH HAICKHUH KOHTPOJb 3a MOOUIBHUM
tenedonom i3 SIM-kaproro.
JetanpHima iHdopMallis po3MillieHa 3a TMOCHJIAHHSM:
https://raiffeisen.ua/data-protection

Indopmanis npo npouenypu Jns 3ano0iraHHs HEBUKOHAHHIO a00 HEHAIE)KHOMY
NpoBeJeHHS 3aX0/1iB, CIIPIMOBAHUX HA | BUKOHaHHIO baHkoM mmatikHux omnepaniidi  bankom
3ano0iraHHs HeBUKOHAHHIO 200 3alpOB/IKEeHI 3aX0JIM LIO0 3HWKEHHSI Ta KOHTPOJIO 3a
HEHAJIE’KHOMY BUKOHAHHIO IVIATIKHUX | ONepalifHUMH pHU3MKaMH, KiOeppu3uKkamu Ta pU3UKaMu
omepaniii, a TAKOK Mpo Oe3reky, MOB’sA3aHUMM 3 HaJaHHSM ILIATKHUX TOCTYT
BinnoBiganbHicTh banka y pa3si (BUKOHAHHSM IUIATIKHUX OIMEpailiii), a TAaKOXK NPOLEAypH

3a0e3neyeHHs] 0e3MeKd BUKOHAHHS TUIATIKHUX OTeparrii,

8 Jlogipena ocoba knienma - susnauena Knienmom Qizuuna ocoba, ka Ha 3aKOHHUX RIOCMABAX MAE NPAGO
30iticHioeamu naamidxcui onepayii 3a Kapmkxosum paxynxom Knienma 3 euxopucmanuam Ilnamioxcnoi
Kapmxu, sunyuernoi bankom na im’si maxoi Joeiperoi ocobu.
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HEBHKOHAHHSA 200 HEHAJIE;KHOI'0
BUKOHAHHS IUIATI?KHUX onepauii

BXKHUTTA 3aXONiB 3 iHeHTU(IKAIil I[TOMHUIKOBHX Ta
HEHAJIOKHUX IUIATDKHUX omeparii (Cy0’ekTiB Takux
MJIATIXKHUX Ofeparii) Ta 3axoXiB i3 3amobiraHHs abo
NPUITMHEHHS TAKUX TUIATIKHUX OIEpalliid, pearyBaHHs Ha
IHITUIEHTH Oe3MeKH, 3/IHCHEHHS MOHITOPHHTY Ta BEJICHHS
0a3u JaHUX onepaiiHuX 1HIUACHTIB, KiIOSPIHIIMICHTIB Ta
IHITUAEHTIB Oe3MeKH, OB’ I3aHuX 3 HAJaHHAM IUIATIKHUX
noctyr (BUKOHAHHSM TUIATKHUX OIeparliii), BiAMOBIIHO
JI0 BHYTpIlIHIX npouenyp banky.

Y pa3i nopymenHs baHKOM CTpOKiB BHKOHaHHS
IJATDKHUX 1HCTPYKIIM KiIi€eHTa, baHk 3000B's3aHui
CIUIaTUTH KIieHTy meHio y posmipi 0,1 % Big cymu
MPOCTPOYEHOTO IUTATEXY 32 KOXKHUIA IEHb IPOCTPOUYCHHS,
mo He Moke nepepuinyBatn 10% cymMu IUTaTiXKHOT
IHCTPYKLIi.

IIpoueaypa B3aemonii mizk bankom Ta
KJI€EHTOM Ha BUNIAJ0K LIAXpaiicTBa
(migo3pu maxpaiicTea) a0o 3arpo3u
Oe3neni BUKOHAHHS MJIATIXKHOI omepanii

Iadopmanis po3MilieHa 3a MOCHJIAHHSMM
https://raiffeisen.ua/kontakty (6mmox "Iporumis
axpancrBy Ta BiJIMHBaHHIO KOIITiB");

https://raiffeisen.ua/data-protection,
https://raiffeisen.ua/data-protection/informacijna-
bezpeka-internet-bankingu.

Sxmo B mporeci 3mificHeHHS MOHITOPUHTY Yy banka
BHHHKAE I11]103pa, 110 OIeparlis € maxpaicbkoio, bank mae
npaBo B TeNe(GOHHOMY pEXUMI 3BEpHYTHCS [0
KIII€HTa/IOBIpEHOI  0COOM KITI€EHTA HAa HOMep HOro
TenedoHy 3 METOIO IMiITBEPAXKEHHS TaKO1 Omepartii.

Y pasi  Brparm  (KpamiKKH ~ TOMIO)  IUIATIXHOI
KapTku/MoOinpHOTO  TenedoHy i3 SIM-kaproro,
KOMITpOMETAIii TUIaTi>kKH0i KapTku (posromomenas [11H-
ko ty/ OTII-tapomto/peKBi3nTiB TUIATIXKHOT KapTKH,
BUHUKHEHHS 1MiJ103pH, 1110 [TTH-K0/peKBi3uTH MIATINKHOT
KapTKH CTaji BijoMi TpeTiM ocobam, 30KpeMa MiJ Yac
3MIMCHEHHS omepanii 3 IUIATIXKHOI KapTKOI TOIINO), a
TakoXX y pa3l BHUSBICHHS CIIPHUX  OTNEpauil,
KITIi€HT/yTOBHOBaXkeHa ocoba abo JoBipeHa ocoba Mae
HETaiHO TIOBIOMUTH baHK IIIsSXOM 3BEpHEHHS [0
[HdopmaniitHoro eHTpy 3 000B‘IZKOBUM IMPOXOPKEHHIM
mporeaypH ineHTudikarii.

[Ipu TakoMy 3BEpHEHHI KIIi€HT/yTIOBHOBaXKeHa 0coba abo
JIOBipeHa ocoba Mae JI0JIATKOBO Ha3BaTH HOMEP ILIATIKHOT
KapTku abo iHuy iHpopMarito Ha BUMory banky 3 MeToro
BU3HAYEHHS  IUIATIXHOI  KapTKH, SKy  HEOOX1IHO
3a0JI0KYBaTH. B pe3ynbrari JI3BIHKA
KJTieHT/yTIOBHOBaYKeHA 0co0a abo JoBipeHa ocoba Mae
oTpuUMaTH Bif omeparopa [HopmarniiiHoro ueHTpy
peecTpariiitHuii Homep J3BiHKa.

3 TOBIIOMIIEHHSM TPO HEOOXIJHICTh 3a0JIOKyBaTH
MJIaTIKHY KapTKy YHOBHOBaXKeHOI abo JOBIpeHoi ocodu
KIIi€HTa MAIOTh MpaBO 3BepHYTHUCS 0 [HopMariiiHOro
ueHtpy banka Tpeti ocoOu, sSKi 3HANIIUTN TUIATIKHY KapTKY
KIII€HTa, YMOBHOBAXKEHOI a00 JIOBIPEHOI O0COOM KIIi€HTa
ab0 sKi TMOBIJOMJISIOTH IPO HEMOXKIIHUBICTH KITI€HTA,
YHOBHOBa)KEHOT a00 J0BipeHOT 0cOOM KITiEHTa 0COOUCTO
3arenedonyBaru a0 [HdopmariiiiHoro meHTpy (3a cTaHOM
310pOB’s1 (30KpeMa, y pasi BaJivl 30py), 3 IPUUHUH TEXHIYHOT
HECTIPOMOKHOCTI ~ Towlo). Ilpm Takomy 3BepHEHHI
KJI€HT/yTIOBHOBakeHa 0co0a abo oBipeHa ocola KIli€eHTa,
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a0o TpeTs 0coda MaloTh HA3BATH HOMED IUIATI’KHOT KAPTKH
abo iHmry iHdopmarmiro Ha BHMOTY baHKy 3 MeETOIO
BU3HAYCHHS  IUIATIXHOI  KapTKW, SKy  HEOOXIIHO
3a010KyBaTH. Y pasi, Ko KiIieHT/ yIoBHOBa)keHa 0coba
a0o0 JToBipeHa oco0a KITieHTa Ma€ BaJIU CITyXY, OJIOKYBaHHS
TJIATIKHOT ~ KapTKU BUKOHYEThCS 13  3aTyYCHHSIM
MpaliiBHUKA BiATUICHHS baHKy .

[Micns orpumanns bankom Takoro moBijomieHHS, baHk
BHOCHTb IUIaTIXKHY KapTKy [0 CTOI-CITHCKY, B PE3yJIbTaTi
YOro IUIATiKHA KapTka  OJIOKYeThCs JUIS 3JIHCHEHHS
omepanii  (kpim omepamiéi, ski He NOTPeOYIOThH
aBTOpH3allii).

ko Knientom/ynoBHOBaxeHOt0  0coboi0  abo
JIOBIPEHOIO 0C0000 IpH Tele(OHHOMY 3BEpHEHHI [0
[adpopmaniiinoro uentpy banka He Oyno oTpuMaHO
peecTpariiiiHoro Homepy /3BiHKa, baHK Mae mpaBa He
NpUAMAaTH NpeTeH3ii KIi€HTa MOJ0 BHECEHHs IUIAaTiXHOI
KapTKH J0 cTon-cnucky (0noxyBanus [1K).

Burparu, noB’s3ani 3 BHECEHHS IUIaTIXHOI KapTKU 10
crom-criucky (6moxysanus [1K) Hece Kii€HT BiAMOBIIHO
1o Tapudis.

Jlo MoMeHTy mnoBiZiomiieHHsl baHka mpo BH3HAuYeHI UM
MyHKTOM  (aKkTH, pU3MK 30UTKIB BiJi BHKOHAHHS
HEHAJIC)KHUX IIATHKHUX OTIepaIliid Ta BiIOBIATBHICTH 3a
HUX MOKITaatoThes Ha KitieHTa. 3 MOMEHTY MOBIIOMJICHHS
Kiientom baHka mpo BW3HaYeHI UM IYHKTOM (pakTh
PU3HK 30UTKIB BiJ BUKOHAHHSA
HEaKIEeNTOBAHUX/HEHAJIC)KHUX TUIATDKHUX Omepariii ta
BIANOBIJAIBHICTG IOKIagaroTbess Ha bank. Taka
BIMOBiAaTbHICTF baHKy HacTae 3 MOMEHTY BHECEHHS
baHkoM mIaTi>kKHOT KapTKU 10 CTOI-CIHCKY.

SIKIO KITIEHTOM/YTIOBHOBAXKEHOO 0CO00I0 200 JTOBIPEHOIO
0c0o00I0 'y TOPSAAKY, BH3HAUEHOMY IIMM ITYHKTOM,
noBitomieHo baHk mpo KomMmpomeramiro IUIATIXHOL
KapTKU Ta/a00 MpO BUSABIEHHS CHIpHOI omeparii, KIieHT
abo JoBipeHa o0coba Mae HeraiHo 3BEpHYTHCS IO
HaiOnx4yoro BiaminieHHs baHKy, MOBEpHYTH IUIATLKHY
KapTKy, a TAKOK Ha BUMOTy baHKy Hajatu iH(opmariro Ta
JOKYMEHTH Ha MiJTBEPAKEHHS TOTO, IO CIIpHI onepaii
37ilicHIOBaHCS Oe3 BijoMa KIIi€HTa.

Kiient mae mpaBo 3BEpHYTHCS 3 TOBIIOMIICHHSM IIPO
HEOOXiJIHICTh 3a0JIOKYBaTH IUIATIXKHY KapTKy [UISXOM
HampaBieHHs 10 baHky nucra BiMmoOBiAHOI TeMaTHKH
3aco0amMM  CHCTEM JUCTaHIIHHOrO OOCIyroBYBaHHS
(«Kmmient—bank», «Patiddaiizen bisnec Onnaiiny).

IIpouenypa B3aemonii mizk bankom Ta
KJII€HTOM y pa3i 3ailicHeHHsI
HeaKUEeNTOBAHUX, MOMUJIKOBHX,
HEHAJIEeSKHUX IJIATI?KHUX onepanii Ta
NMOPSAAOK 3BePHEHHS KJI€HTA 32
BilIIIKOYBaHHSAM 30MTKIB, 3aBJaHUX Y
pe3yJbTaTi NJIATIXKHUX onepauii,
nposenenux bankom

KirieHT Mae caMOCTIfHO KOHTPOJIFOBATH CTaH KapTKOBUX
paxyHKiB Ta NMpaBWIBHICTh 3ilicHeHNX bankoM omeparriii
32 HUMH.

Kiienr Mae moBigomiisiti baHK TDISXOM 3BEpHEHHS IO
Indopmaniitnoro nentpy ado BigaineHHs banky mpo Bci
MOMIYEeHI HETOYHOCTI/TIOMHJIKH y BHITUCKaX MPO PyX
KOINTIB 32  KApTKOBMMH paxyHKaMH Ta B 1HIIHX
JIOKyMeHTax abo Ipo TTOMMIIKOBI orepartii 32 KapTKOBUMHU
paxyHKaMu He IMi3Hille TPphOX POOOYMX JHIB 3 JaTH
(hopMyBaHHS BUITHUCKH.

VY BHmagKy IOMHIIKOBOTO 3apaxyBaHHS KOINTIB Ha

KapTKOBUI PaxyHOK, IO cTajocs 3 BUHH baHKy, KITi€HT




Jopydae OaHKyY 3/1iHCHUTH JOTOBIpHE CIMCAHHS KOIITIB 3
KapTKOBOTO paxyHKy B CyMi TaKHX IOMMJIKOBO
3apaxoBaHWX KomTiB. [lpm 1[bOMYy KII€HT Hece
BIANOBIJAJIBHICTE 3@  IOTAIIEHHS  HEIO3BOJIECHOIO
oBepApadTy Ta HapaxOBaHHWX IPOIEHTIB 3a HOro
KOPUCTYBaHHS, SKIIO BHHUKHEHHS HEIO3BOJICHOTO
oBepapadgry OyJI0 3YMOBJICHO  CIIMCAHHSM KOINTIB 3
KapTKOBOT'O PaxXyHKY.

VY pasi 37iliCHeHHS HEaKIeNTOBAHMX, [OMMIKOBHX,
HEHAJIS)KHUX IIATDKHUX orepailiii 3 BuHU baHKy, KITi€HT
Ma€ MpaBo 0COOUCTO 3BEPHYTHUCS IO BiJyIiieHHsT baHky
JUTS PO3IJISAY TMUTAHHS MO0 BiAIIKOAYBAaHHS 3aBIaHUX
KJII€HTY 30MTKIB.

7. IndopMmalist mpo cTPOK Aii A0roBoOpY, NOPSI0K BHECEHHS 3MiH 10 I0r0BOPY, YMOBHU
NPUTIHHEHHSI T0TOBOPY

[Inari>kHi TOCIYTH IIOJIO BiAKPUTTS, OOCIYrOBYBaHHS Ta 3aKPUTTA KapTKOBUX PaxXyHKIB KII€HTIB
Maoro Ta MikpoOi3Hecy (y T.4. MOCIYTH i3 3apaxyBaHHs TOTiBKOBUX KOINTIB Ha KapTKOBI paXyHKH, 13
3HSTTSI TOTIBKOBHX KOIITIB 3 KAPTKOBUX PaxyHKIB, 3 BUKOHAHHS IUIATIXHUX OIEpaIliil i3 BIacCHUMU
KOIITaMH KOPHCTyBaya 3 KApTKOBOT'O paxyHKy/Ha KapTKOBHI paxyHOK KOPUCTYBaya), a TAKOXK IUIATIHI
MOCIYTH 3 eMicil TUIaTKHUX IHCTPYMEHTIB (TIJATiXKHUX KapTOK) HAJAIOThCS HA YMOBAx JOTOBOPY
0aHKIBCbKOrO 00cmyroByBaHHs. J[oroBip OaHKIBCBKOTO OOCIYrOBYBaHHSI JJISl KIII€HTIB Majloro Ta
MiKpoOi3Hecy (maiai — JOTOBIp) CKIAJaeThes 3 MyONiYHOI MPOMO3HINi, 3asBU MPO HPHEAHAHHS [0
noroBopy, «IIpaBuin OaHKIBCBKOTO OOCTYrOBYBaHHSI KJII€EHTIB MaJlOTO Ta MiKpOOI3HECY - IOpUIMYHHX
oci6 B AT «Paiiddaiizen bank» Ta «IIpaBun GaHKIBCHKOTO OOCITyrOBYBaHHSI KIJII€HTIB MaJlorO Ta
MiKpoOi3Hecy - Gi3MYHUX OCIO-TIANPUEMITIB Ta Qi3MIHHUX 0CI0, SKI MPOBAIATH HE3AICKHY TPOQeciiHy
nismpHicTh B AT «Paiiddaiizen bank» (mani — npasuia), TapudiB banky ta 3ass.

Ctpoxk aii 1oroBopy JloroBip yKiIagaerbest Ha HEBH3HAYEHHH CTPOK.

IMopsinox BHeceHHs 3MiH 10 10T OBOPY 3MiHH Ta JOTIOBHEHHS 10 J{OrOBOPY BHOCSTECS IUISIXOM
BHKJIaJIcHHS [IpaBui1 B HOBIH penakitii.

OpnwuH pa3 Ha Micss bank BHOcUTh 3MiHU 10 [lpaBun (B
TOMY YHCIII NUISXOM BUKIIQJCHHS B HOBIM pejakilii) Ta
OTIPHITIOJIHIOE X TEPIIIOro YMciia KOKHOTO KaJleHIapHOTO
Micsis Ha caidti banky Ta y BignuieHHsx banky. Skio
nepiie Yuciao TpUMagac Ha BUXIAHHWN, CBATKOBHHA abo
IHIINA HepOoOOUHiA 1eHb, ONPUIIOAHEHHS 31MCHIOETHCS B
nepimii poOounii JeHb, HACTYIHUM 3a HHUM. 3MiHEHI
[IpaBuna HaOWpParOTh YMHHOCTI Y BIIHOCHHAX CTOPIH i3
3a3HaueHOI B HMX JaTd, ajle He paHille TPUALSITH
KaJIeHIApHUX [HIB 3 JaTH IXHbOIO ONPWIIOAHCHHS Ha
caifti banky. Taxi [IpaBuna BBaxalOTbCS MPUUHATHUMU
KITI€HTOM, SIKIIO JIO IATH HAaOpaHHS HUMH YHHHOCTI KITIEHT
He TmoBimoMuTh bank mpo pozipBanHs JloroBopy
BiZINOBITHO /10 yMOB [IpaBwi.

[lepenbaueHa BuIle TEPiOJUYHICTL BHECEHHS 3MiH JIO
[IpaBun He 3aCTOCOBYETBCA Yy BHUIAAKAX, KOJIW BHECCHHS
3MiH O0OYMOBIIEHO HEOOXITHICTIO TIPUBEICHHS YMOB
JoroBopy y BiANOBIgHICTH 10 BUMOI 3aKOHOJABCTBa
VYkpaian ab0 BHKOHAHHSM OOOB’SI3KOBHUX [uiss baHky
BuMor. B  Takmx Bumaakax, 3mineHi IIpaBuia
OTIPWITIOZIHIOKOTECS Ha caiiti banky Ta HaOuparoTh
YHUHHOCTI Y BiIHOCHHAX CTOpIH i3 3a3HaY€HOI B HUX JIaTH.
KiienT 3000B’si3aHMi  Tepel OTPUMAHHSIM  IOCITYT
03HAHOMHTHUCH 3 YHHHOK penakiiero [IpaBmi, a Takox
MEepIIOT0 YMCla KOKHOT'O MiCsIsl O3HAaHOMIIFOBATUCH 3
HOBUMHU (3MiHeHnMH) [IpaBunamu. 3BepHEHHS KITi€HTa JI0
Banky st orpuMaHHst ocinyr abo BUMHEHHSI KIIEHTOM
IHMKX (aKTUYHUX [iil, CIOpsIMOBaHHWX HAa OTPUMAaHHS




MOCITYT, CBIJTYUTH PO 3rojly KII€HTA 3 YUHHOIO PEAKIIi €10
[IpaBu.

YMOBH NPpUINIUHEHHS I0TOBOPY

Krmienr mae mpaBo B OyJbp-sIKMi MOMEHT CTPOKY Mii
JloroBopy, Tmicis 3aKpUTTSA BCIX paxyHKIiB, sKi
00CITyroByI0TECSI Ha yMOBax JloToBOpY, a TaKOK IOBHOTO
noraiieHHs: 3a0oproBaHocTi mnepes bankom (y pasi i
HasIBHOCTI ) IHIIiFOBaTH po3ipBaHHs Horosopy
(BimMoBuTHCS Bif JlOoroBopy) IIISXOM 3BEpHEHHS Y
BiITUICHHST baHKy 3 BiAMOBIIHOIO THCBMOBOIO 3asBOIO.
JloroBip BBa)KaTUMEThCS PO3IPBAHUM B JIATy MpPUIAMaHHS
bankom 3asBu KiieHTa npo posipsanHs [lorosopy. Ilicns
posipeanHs JloroBopy 3000B’s3aHHsi ctopin (banka Ta
KJI1€HTA) IPUIHHSIOTHCSL.

8. Indopmanisi npo MexaHizM 3aXMCTy NpPaB KJIIEHTa TAa NOPSIAOK BPeryJI0BaAaHHSA CIIPHUX

NIUTAaHb, III0 BUHUKAKTH

y npoueci HaJaHHS IVIATIXKHUX MOCTYT

MexaHi3M 3aXUCTy NPaB KJIi€HTa

3 mnuTaHb 3aXUCTy CBOiX IpaB KII€HT MAa€ MpaBo
3BepHyTHCS J10 HamionansHoro banky  VYkpainw.
JeranbHima iHpOopMaris 3a MTOCHJIAHHSIM::
https://bank.gov.ua/ua/consumer-protection.

bank € yuacHukom @oHIy TapaHTyBaHHS BKIaJiB
¢iznunnx ocid (cBimourBo ydacuuka Pongy Nell2 Bin
15.07.2021p.), sikuii TapanTye KIieHTy — (i3ndHilA 0co0i-
MiATPUEMITIO BiIIKOIyBaHHS KOIITIB 33 HOT0 paxyHKaMH,
BiKpuTUMH B baHKy.

Ilopsmok  Bpery/OoBaHHSl  CHIPHHX
NUTaHb, 10 BHHUKAWTHL Yy Mmpoueci
HAaHHS MJIATIKHUX MOCJIYT

CrhipHi nUTaHHS, SKi BHHHKAIOTH Yy TpOLECi HagaHHs
TJTATIKHUX TIOCITYT BUPINIYIOThCS MIUISIXOM TIEPErOBOPIB, a
y pasi HEJJOCSTHEHHS 3TOJIH, - Y CYJJOBOMY TOPSIKY.



https://bank.gov.ua/ua/consumer-protection

