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BANK Tak npocTiwe

IHdpopMaLif NPO YMOBM HOOAHHA NJATDKHUX NOCNYT LWOAO BigKpUTTS,
06CNyroByBaHHSA TA 3AKPUTTHA KAPTKOBUX PAXYHKIB' Pi3UHUNX OCi6

Ha BMKOHAHHS BMMOr cTaTTi 30 3aKOHY YKpdiHu «lpo NnaTixXHI nocnyruy, AKLioHepHe ToBapucTBo «PanddaiiseH
BaHk» HOQOE KOPUCTYBAYY HACTYMHY iHOOPMALID MPO YMOBM HAOAHHA MAATKHUX MOCAYr LWOJO0 BiOKPUTTS,
06CNyroBYBOHHS TA 3AKPUTTS KAPTKOBUX PAXYHKIB }i3n4HMX 0Ci6 (y T.4. NOCAYr i3 3apaxyBAHHSA FOTIBKOBMX KOLUTIB
HO KAPTKOBI PAXYHKW, i3 3HATTS FOTIBKOBMX KOLUTIB 3 KAPTKOBUX PAXYHKiB, 3 BUKOHAHHS MNATKHUX onepauin 3
KOPTKOBOIrO POXYHKY/HO KOPTKOBWI PAXYHOK KOPUCTYBAYA i3 BACGCHMMW KOLITAMW KOPWUCTYBAYA/KOLUTAMM,
HAOOHUMMW HO YMOBOX KPEANUTY), 0 TOKOX NAATIKHUX NOCAYT 3 eMICii NAATDKHUX IHCTPYMEHTIB (NNATIXXHUX KAPTOK)

1. IHPopmauia Nnpo BaHK SK HOAAOBAYA MAATIDKHUX NOCnyr

HanmeHyBaHHS AkUioHepHe TOBApPUCTBO «PanddanseH BaHk»

MicLie3HaxXoapkKeHHs 010M, M. Kuis, Bynuus reHepana AnmMasosa, 4a

dakTnYHa agpeca, 3a | Agpecn BiggineHb, 30 SKUMWU 30INCHIOETbCA HOOAHHS NAATIXKHUX nocnyr,
SAKOH 30OiNCHIOETHCS HOBedeHi 30 nocunaHHam: https://raiffeisen.ua/viddilennya

HOOOHHS NAATIXXKHUX

rnocnyr

KoHTakTHa iHpopmauis ans 30ilCHEHHA ONepaTUBHMX KOHTAKTIB i3 BAOHKOM ik HOQABAYeM
MJIATDKHUX NOCnyr:

KOHTAKTHWI HOMep 0800 400 504 - no YKpAaiHi
TenedoHy 0800500500 - no YkpdiHi
(044) 230 99 98 - i3-30 KOPAOHY
Apnpeca info@raiffeisen.ua

€NeKTPOHHOI MoLwTH

Apnpeca Beb- https://raiffeisen.ua/
canTy baHky

PeecTpauinHnin Homep | BaHKK MaArTb MPABO HAOOABATWM MAATIXKHI nocnyrn (KpiM NAATDKHUX NOCnyr 3

3 PeecTpy nnaTixHOI BUMYCKY TA BUKOHOHHSA MMATIXKHMX onepduin 3 enekTPoHHMMUK rpowmma) 6es
iHbpacTpyKkTypu Ta BKJIFOUYEHHS 00 PeecTpy NATIXHOI iIHPpPACTPYKTYpKU

iHWa iHbopmauis, wo

0a€ 3mory

ineHTndikyBaTm baHk
K HogaBaya
NAATKHUX NOCnyr y
ubomy PeecTpi

2. KOHTAKTHAO 3aXMCT NPAB CNOXMBAYIB GiHAHCOBMX NAATIXKHUX NOCAYT 3AiNCHI0E HaLiOHANbHWIA
iHpopmauia 6aHK YkpaiHn, 01601, Kuig, Byn. IHCTUTYyTCbKaA, 9, Ten.: 0 800 505 240.

(appeca, Homep HeTanbHiwa iHbopmauis 3a nocunaHHsM: https://bank.gov.ua/ua/contacts
TenedpoHy ToLO)

HauioHanbHoOro

6aHKy YKpaiHu Ta
OpPraHiB 3 NUTAHDb

3aXMCcTy Npas
CNoXuBaAyiB

3. IHpopmauisa Npo NAATIXKHY Nocsyry

T KapTKoBUii PaxyHOK - MOTOYHUI PaXyHOK, Onepawii 3a SKUM MOXYTb 3MiFICHIOBATUCS 3 BUKOPUCTAHHSM €AEKTPOHHUX MAATIKHUX
IHCTPYMEHTIB - NIATIXXHUX KAPTOK


mailto:info@raiffeisen.ua

Onnc OCHOBHUX
XAPAKTEPUCTUK
NSATIXKHOI
nocnyru Ta
YMOBM ii HAQAHHS

B nopsigpky Ta HO yMOBOX MNigAWCAHOrO MiXX BOHKOM Td KIi€EHTOM [OroBopy Td
30KOHOOOBCTBA YKPAiHW, BAHK BiAKPMBAE KNIEHTAM — i3UYHUM OCOBAM KAPTKOBI
POXYHKW, BUMYCKOE TA HAOOE KAIEHTAM MNATIXHI KAPTKW, SKi BUKOPUCTOBYHOTLCS B
MAATIXKHUX CUCTEMAX?, 0 TAOKOX 306e3rnevye NpoBeeHHs PO3PAXYHKIB 3a onepauismuy,
30iAICHEHNMU 3 BUKOPUCTAHHSAM MAIATIXKHUX KAPTOK 60 ix pekBi3nTiB3.

3 BUKOPUCTAHHAM MATIXKHOI KAPTKWM KJTIEHT MAOE NPABO 34iMCHIOBATU TOTIBKOBI
MAATi>XKHI onepaudii B Mepexi 6AHKOMATIB TA MYHKTIB BMAOAYI FOTiBKW, G TAKOX,
30INCHIOBATK 6€e3roTiBKOBI MMIATIXKHI  onepdauii onnatu ToBaApiB/pob6iT/nocnyr Ha
TepuTopii YKPAiHX Ta 34 ii MeXaMu, y TOMY 4Yncni Mmepexi IHTepHeT.

IHbopMaLif LOOO0 OCHOBHUX XAPAKTEPUCTUK MAATIKHUX KAPTOK, Ki BUMYCKAOTbCHA
BAHKOM 00 KOPTKOBUX PAXYHKIB KMIEHTIB - @i3NYHMX 0OCI6 po3MilleHa 30
MOCUJTAHHSM:

https://raiffeisen.ua/privatnim-osobam/rahunokk/cards-raif
https://raiffeisen.ua/uk/aem/pryvatnym-osobam/kredyty/kredytni-kartky.html

KapTKOBUIN PAXYHOK 30KPUBAETLCSA K 30 iHILIOTUBOK KMIEHTA TOAK i 30 iHiLIATMBO
BaHKaO yBMNAQKAX i B NOPSQKY 3rigHO JOroBOpy TA 30KOHOAOBCTBA YKPAiHW.

YMOBU HOOAHHSA

He HopatoTbcsa

OOOOTKOBUX -
nocnyr

®dopma Ta ONs 30iNCHEHHSA MNATIKHUX ONepaLi 30 KOPTKOBUM PAXYHKOM, KJTIEHT BUKOPUCTOBYE
nopsiaoK HAQAOHI NoMy BAHKOM [0 TOKOro paxyHKy MAATIXXKHI KAPTKU aB0 iX peKBi3nTW.
HOOOHHS | 30iNCHEHHS KJTIEHTOM Aih 3 NNATIXKHOK KAPTKOK ab6o ii pekBisuTtamum (nigHeCceHHs

BiOKJTMKOHHSA
3roguv NAIATHUKA
HO BUKOHOHHS
MNNATI>XHOI
onepauii

MAATIXKHOI KAPTKM [0 MNATIXXHOro TepMiHany, BBegeHHs lMIH-kony, BBeOeHHs oTn-
napona*, pekBi3anTIB NAATKHOI KAPTKM, 30KpemMd B Mepexi |HTepHeT TOLlo) 3 MeToto
NpoBeOeHHs NNATiXHOI onepauii € 3rogor KMIEHTA HA BUKOHAHHS BAHKOM MATIXXHOI
onepawii 3a KAPTKOBUM PAXYHKOM KJTIEHTA.

Micnsi BAKOHAHHS KNIEHTOM 303HAYEHUX BULLLE Qi 3 NNATIXKHOK KAPTKOK a60 ii pekBi3uTamm 3
METOK MPOBEOEHHS MATIXHOI onepadii, KNIEHT He MOXe  BiQMOBMTUCb Bif PO3MOYATOI
onepawii Ta BiZKNMKATK 3roqy HAO BUKOHAHHS NAATIXXHOI onepalii.

Y pa3i iHILIIOBOHHS  KTIEHTOM MAATIXHOI  onepauii 4yepe3 CUCTEMY [UCTOHUIAHOrO
06CNyroByBAHHS PaXyHKiB «PanddanseH OHNANH», HAKNOOEHHS €NeKTPOHHOro nignucy
LUIAXOM BBEOEHHS KJTIEHTOM OfHOPA30BOro MAPONI0 € 3rofotd KIEHTA HA BUKOHOHHS
NAaTixXHOI onepauii (3QiNCHEHHS OOFOBIPHOMO CMUCAHHS). MicNs HOKNOOEHHS eNeKTPOHHOro
NignUCy LWSXOM BBEOEHHS KJIIEHTOM OOHOPA30BOrO MAPOSIO, KIMIEHT HE MAE MOXJIIMBOCTI
BiOKJIMKATW CBOKO 3rofy HO BWKOHOHHS MATIXHOI onepauii (3@ilCHEeHHs  [OroBipHOro
CMUCOHHS).

Y pasi iHiLilOBAHHS KNIEHTOM NAATIXHOI onepaLii yepe3 NAATIXHUIA 30CTOCYHOK/MOBINbHUIA
ponatok «MyRaif», nogaHHA KNiEHTOM BAHKY MigNMCAHOI MAATIXHOI IHCTPYKUIT (HATUCKAHHS
KHOMKM «ONAaTnUTW») € 3ronoto KNieHTA HA BUKOHAHHS NAATIXHOI onepalii. Micas nignncaHHs
KNIEHTOM MAATIKHOI iHCTPYKL,ii (HOTUCKAHHSA KHOMKW «ONAaTUTY) KIIEHT HE MAE MOXJ/TMBOCTI
BiOK/IMKATW CBOO 3rofly HO BUKOHOHHS MIATIXXKHOI onepaLwii.

Y pasi iHiLitOBAHHA KTIEHTOM onepauii OTPMMAHHS rOTIBKOBMX KOLUTIB B 6AHKOMATI BaHKy,
HOTUCKOHHSA KMIEHTOM Ha nojie 6aHkoMaTy «POAOBXMTMY € 3ro0oH KITIEHTA HO BUKOHOHHS
nAaTixxHoi onepadii. Micns HOTUCKAHHS KIEHTOM HA Nofie 6aHKOMATY «[POJOBXUTUY KITIEHT
He MOE MOXMBOCTI BIOKIMKATM CBOK 3rofly HA BWKOHOHHS MAATIXHOI onepawii Ta
BIiOMOBUTWNCA Big onepaLii.

Y pasi iHiLiFOBAHHSA KITIEHTOM B 6AHKOMATI BaHKy onepauii BHECEHHS rOTIBKOBMX KOLITIB HA
BiOKPUTUIA B BAHKY KAPTKOBUA PAXYHOK, HOTUCKOHHS KJHIEHTOM HA none 6aHKOMATY
«BMKOHATW» € 3rofo KNIEHTA HA BUKOHAHHSA NIATIXKHOI onepaduii. Micnsg HATUCKAHHS KIMIEHTOM
HO none 6AHKOMATY «BUMKOHATU» KMIEHT HE MAE MOXJ/IMBOCTI BiOKIMKATW CBOK 3rogy Ha
BMKOHQHHS NJIATiXKHOI onepaLwii T BiGMOBUTUCS Big, onepatlii.

Mopsanok
MPUNHATTS OO
BUKOHOHHSA
NAATIXKHOI
iHCTPyKU,i
baHkom Ta
HOCTOHHS
MOMEHTY
6e3BigKNYHOCTI
NJATIXKHOI
IHCTPYKLii

[N 30iNCHEeHHS NNATIXKHUX onepauiin 3a KAPTKOBUM PAXYHKOM, KIiEHT BUKOPUCTOBYE
HOQOHI NoMy BAHKOM A0 TOKOro paxyHKy MAATIXXHI KAPTKU aB0 iX peKBi3nTw.

MAaTiXHI IHCTPYKLIiT B TAKOMY pasi popMyroTbCa Ta nepenaroTbcs baHky eKBG|7|p0M5
BiONOBIOHO OO BMMOI 30KOHOOOBCTBA YKPAiHM TA HOPMATUBHO-MPABOBUX OKTIB
HauioHanbHOro 6aHKy YKpPaiHU 3 MMTAHb 30ilCHEHHS 6e3roTiBKOBUX PO3PAXYHKIB.
Micns BUKOHAHHS KJIIEHTOM [Lil1 3 NAATIXXHOK KAPTKO db0 ii pekBi3nTamm 3 MeToro
npoBefeHHs NATIXHOI onepauii (MigHeCeHHa NNAATIXKHOI KAPTKU [0 MAATIXKHOIo
TepmiHany, BBegeHHs MIH- kogy, BBeAEHHA OTN-NAPOSis, PEKBI3UTIB NAATIXXHOT KAPTKMY,
30KpemMa B Mepexi |IHTepHeT ToLlOo) KIIEHT He MOXe BigMOBUTUCHb Big, po3no4yaTol
onepadii Ta BigKIMKATM CBOK 3rofy HO BUKOHAHHS MIATIXXHOI onepadii.

HacTaHHA MOMEHTY 6e3BiOKJ/IMYHOCTI MMIATIXKHOI IHCTPYKUil B MNAATIKHIA CcUCTEMI
MOX€ BU3HAYAETbCSA MPABUIIAMMU BiAMOBIOHOI NNIATIXKHOI CUCTEMMW.



https://raiffeisen.ua/privatnim-osobam/rahunokk/cards-raif
https://raiffeisen.ua/uk/aem/pryvatnym-osobam/kredyty/kredytni-kartky.html

Y pasi  iHIUiOBAHHA  KJIEHTOM NAATIXKHOI  onmepauii  Yyepe3s CUcTemMy [OUCTAHLIAHOIO
06CNYyroByBAHHSA POXYHKIB «PanddariseH OHNANH», BAHK GOpMyeE MAATIXHY IHCTPYKLiO Ha
NiACTABI HASBHOI B BAHKy iHPopMaLii MPO KNIEHTA, 0 TAKOX 30U3HAYEHOI KITIEHTOM B CUCTEMI
«PariddaiizeH OHNanH» iHpopmaLiii, HeO6XiAHOI ANa 30iNCHEHHS LOrOBIPHOIO CMNCAHHS: HOMEP)
PAXYHKY/NAATIXHOI KAPTKW, HONMEHYBAHHS, KOA, T PAXYHOK OTPMMYBAYd, HOMMEHYBAHHS Ta
kog OQHKY OTpMMYBAYO, CyMd TO MPU3HAOYEHHS nnaTexy Towo. [licna HaknageHHs
€NeKTPOHHOro MiQNUCY LWSXOM BBEOEHHS KJIEHTOM OOHOPA30BOro NApPOSIt0, HOCTAE MOMEHT]
6€e3BiaNIMYHOCTI NAATIXKHOI IHCTPYKUIT TA KMIEHT HE MOE MOXIMBOCTI BiOKNUKATU MAATIKHY|
IHCTPYKLIiO TO CBOKO 3rofly HO BWUKOHOHHS MAATIXXHOI onepauii (3QiACHEeHHS  [OroBipHOro
CMUCAHHS).
Y pasi iHILiFOBAOHHSA KIEHTOM NAATIXHOI onepalii yepe3 MNAATKHMIA 30CTOCYHOK/MOBINbHWI
nonatok «MyRaif», KNi€EHT Hagoe BaHKY MAATIXKHY [HCTPYKUIO LUASXOM 30AMOBHEHHS B
MObiNbHOMY foaaTky iHdopMaLii Npo onepauito. baHK popMye NAATIXHY IHCTPYKLiKO HA NiQCTABI
HasIBHOI B BAHKyY iHpopMaLii Mpo KIEHTA, 0 TAKOX 303HAYEHOI KITIEHTOM B MOBIiNIbHOMY [OLOATKY
iHpopmMmaLii Npo onepadito Ta BiLObpaAXaAe BignosigHy iHPopmauito B noni «eTani nepekasy».
Micns NiGNWCAHHS KMIEHTOM MAATIXKHOI iHCTPYKUii (HOTUCKOHHSA KHOMKK «OnNnaTuTu») HACTAE
MOMEHT 6€e3BiO/IMYHOCTI MMATIXKHOI IHCTPYKUii TA KMIEHT HE MAE MOXIIMBOCTI BiOKIUKATY
NNATIKHY IHCTPYKL,iO TA CBOO 3rofy HO BUKOHAHHS NNATIXKHOI onepalii.

MocnnaHHg Ha
pobounn Ta
onepauinHni Yac
baHka,
MOKCUMASIbHUN
YaC BUKOHAHHS
NAATIKHUX
onepawyin

IHpopMaLis Npo poboumnii Ta onepauiiHMin Yac BaHKy pPo3MilleHa 30 MOCUSTAHHSAM
https://raiffeisen.ua/viddilennya

MOKCUMQNbHUIA 4AC BUKOHOHHSA MAATKHUX OMEpauin Mo KAPTKOBUM PAXYHKAM
KJIIEHTA BM3HAYOAETbCA BIAMOBIOHO 0O MPABWI MNATDKHUX CUCTEM 3 YPAXYBAHHSAM
BMMOI 30KOHOOABCTBA YKPAiHWN.

MNpwn Hagoxop)XeHHi 0o BaHKy NpOTAromM onepauinHoOro p[HA CcyM 6e3roTiBKOBUX
nepekasiB HO KOPUCTb KIIEHTA, iX 30PAXYBAHHS HO KAPTKOBI PAXYHKW 34iNCHIOETbCS B
TON CAOMWIA ONepdauinHNIn OeHb. Y pasi 6e3roTiBKOBOro nMepekasy KOLWTIB B MeXax
BaHky, BAHK 30iMCHIOE 30PAXYBAHHS KOLUTIB HO KAPTKOBI PAXYHKW K/IEHTA MPOTAromM
onepauivnHOro gHs, B AKNMN NPUNHATO 0,0 BUKOHAHHS MIATIXKHY iHCTPYKLIt. Y pasi aKLLLO Npw
iHiLiItOBAHHI 6e3roTiBKOBOro nepekasy KOLWTiB MAATHMK 303HAYMB B MAATIXKHIN iHCTPYKLIT
0ATy BOMIOTYBOHHSA, BAHK 30OiNCHIOE 30pAXYBAHHS KOLITIB HA KAPTKOBI PAXYHKMU
KJIIEHTA NPOTArOM ONMepaLiiHOrO OHS B 3A3HAYEHY NNATHUKOM OATY BASKOTYBOHHS.

Y pasi BHECEHHS1 KJIEHTOM 060 IHWWMW OCOBAMWM FOTIBKOBUX KOLUTIB OO0 KACU
BaHKy, iX 3apaXyBAOHHSA HA KAPTKOBI POXYHKW 3OINCHIOETbCA B [O€Hb 30OiNCHEHHS

onepadii. Y pasi

2 AnarixHi cucremn - MIiXHAPOAHI KapTKoBi nnatixHi cuctemu Visa International Ta MasterCard Worldwide, HauioHanbHa NNATIXHA cMcTeMA «YKPATHCbKAIA

NNATIXHUA NPOCTip»

3 PeKBi3NTUNNATIKHOTKAPTKM — HAHECEHI HA M/IATIXHY KAPTKY B rpadiyHoMy BUrAsAi AAHi, 30KpemMa HoMep naaTiXHOI KapTKy,

cTpok gii MK, CVV2\CVC2-koa, Towo, fKi AAaTb 3MOry igeHTUgIiKyBaTU NAATXKHY KApTKy Ta/a6o ii gepxatens B MOMEHT 34iMCHEHHS onepayii 3 NaaTiXXHOH

KapTKO

4 OTIM-naponib - OpUriHANbHUI OJHOPA30BUI YUCIOBUI MAPOSIb, O HAMPABASETLCS HA HOMEP MOGINIbHOro Tene@oHy KIliEHTA
- gepxxarens naaTiKHOI KapTKy, BiGHOCHO sIKOi akTMBOBAHO 3D-Secure Ta BBEOEHHSIM SIKOro 3LIMICHIOETLCS 3aBEpPLUEHHS onepawii onnaty Tosapis, pobiT Ta
rocayr 3 BUKOPUCTAHHSIM PEKBI3UTIB NIAQTIXHOI KAPTKM B Mepexi IHTepHeT

5 EKkBaiip - HOQOBAY MIATIKHUX MOCAYr, SKWA HOQOE MOCAYry eKBAWPUWHIY MAATIXHUX IHCTPYMEHTIB (MATIKHUX KAPTOK), LYo

rnossirae 'y MPUIAHATTI MAATIKHUX IHCTPYMEHTIB (MIATKHUX KAPTOK), pe3ysibTaTOM SIKOi € nepekas KOLTIB OTPpUMyBayy Ta/ab6o BUOAYA KOLUTIB Yy roTiBKOBIK popmi



MOMOBHEHHS KAPTKOBOrO PAXYHKY 30 [OOMOMOrold OAHKOMATY 3 BUKOPUCTAHHSAM
MAATIXXHOI KAPTKWY, 3 BUKOPUCTAHHAM Cuctemun «PanddanseH OHNAMH», db6O WASXOM
3[0iNCHEHHS 3 BUKOPUCTAHHAM TMJIATIXKHOI KAPTKW B MepexXi IHTepHeT/B 6AHKOMATI
onepauii nepekasy KOLUTIB 3d PeKBi3UTAMU MIATIKXHOI KAPTKM OTpMMyBa4da (nocnyra
«nepekas 3 KAPTKU HA KAPTKY»), KOWTW OOCTYMNHi ANa 34iINCHEHHS BUOAATKOBUX onepawin
Mo KAPTKOBOMY POXYHKY 3 BUKOPUCTOHHAM MNATIXKHOI KAPTKM HEramHo (B pexumi
peanbHoro yacy). Npu ubomMy, PAKTUYHE 3APAXYBAHHSA KOLUTIB HO KAPTKOBUI PAXYHOK
KNIEHTA 3OINCHIOETBLCS He Ni3HiLe TPboX POboUMX OHIB 3 4ATU 3MINCHEHHS onepaLii.

MocunaHHg
Ha NiMiTK
(obmexkeHHs)
BMKOPUCTAHHS
MAATIXXKHUX
iHCTPYMEHTIB

NimiTn (0OBMeXXeHHS) BUKOPUCTAHHS MAATIXKHUX KAPTOK PO3MILLEHI 30 MOCUITAHHAM:
https://raiffeisen.ua/storage/files/aktualni-diyuchi-limiti-na-vidatkovi-operatsii-po-
kartkovikh-rakhunkakh-1-1.pdf

4. IHdpopmauisa

Npo KOMIiCiliHi BUHAropogu, NPoLEeHTHi CTABKU, 3ACTOCOBHUMN KypC

nepepaxyHKy iHO3eMHOiI BaNIOTH, L0 3aCTOCOBYOTbCS A0 NJIATIDKHOI nocnyrun

Mepenik ycix

Mepenik ycix TapudiB, KOMICIMHUX BUHAropod Td 360piB pPO3MiLLEHO 3d

Tapudis, nocunaHHam: https://raiffeisen.ua/documents/privatnim-osobam-ta-premium-
KOMICIMHNX klientam/tarifi-na-obslugovuvannya

BMHAropon Ta

360piB, AKi

KIEHT MAE

CnnayyBaTn

BaHky 30

HOOOHHS

NAATIXXHOI

nocnyru

IHdopmauis Y Bunagky, Ko Le nepegbaveHo Tapudpamm baHKy, BAHK 3QiNCHIOE HAPAXYBOHHS MPOLEHTIB 3a
MPO NPOLEHTHI KOPUCTYBOHHS KOLUTOMW HO KAPTKOBOMY PAXYHKY KJTEHTA. HOPAXYBOHHS MPOLEHTIB
CTABKW, LLO BaHK 3QINCHIOE OOMH PA3 HA Micsilb, B Mepiof, Lo MOYMHAETHCSA He paHille OBAOUATb
30CTOCOBYHOTbC | M'STOrO YUCNA MicsUs i 30KIHYYETLCA B OCTAHHIA poboumnii AeHb Micaus, Ta Cnnadye
S 00 NNATIXKHOI HOPOXOBAHI MPOLEHTN LLUJIAXOM iX 30PAXYBAHHSA HO KAPTKOBUI PAXYHOK KJTIEHTA.
nocnyru, Ta | HopaxyBAHHS MPOLEHTIB 30 KOPUCTYBAHHS KOLUTAMM HA KAPTKOBOMY PAXYHKY KJTIEHTA
MeToQMKa ix 30iNCcHIOETbCSA BaHkoM 3a:

obuncneHHs a) NpPOCTO0 MPOLEHTHOK CTABKOK, BM3HAYEHOK Tapudamm BaHKa 3 3aCTOCYBAHHAM

HACTynHoI dopmMynu:

_ 30JIMLIOK MO KAPTKOBOMY POXyHKY HQ KiHeub gHa x CToBKO *
QOKTUYHO  KiNbKiCTb  OHIB Yy poui

CyMa rpoueHTIB 3a MiCSLb = CyMa BCiX LOAEHHUX MPOUEHTIB B MOTOYHOMY Micsui

* BUBHAQUYAETbCS HA OATY HAPAXYBAHHS MPOUEHTIB 3rigHo Tapudis

6) CKNOQHOK SAPYCHOK MPOLEHTHOK CTABKOK, BM3HAYeHO Tapudamm BaHKy.

MNMPOouEHTN HOPAXOBYHOTbLCS OKPEMO HA MEBHY CyMYy KOLUTIB HO KAOPTKOBOMY POXYHKY B

MEeXAX KOXHOr0 ipycy, BU3Ha4YeHOro Tapmdamm 3 3aCTOCYBAHHAM HACTYMHOT GopMynun:

Cyma % 3a geHb

Yacmuna cymu kowmis na Kineyv Ons 8 mexcax sapycylx Cmaeka onsa sapycyl+

Yacmuna cymu kowmis Ha Kineysb OHs 8 medicax apycy N x Cmaexa ona apycy N

Cyma % 3a denv = —— - -
Daxmuuna KitbKicms OHI8 Y poyi

ae N — BignosigHui sipyc 3rigHo 3 Tapudamu BAaHKy, CymMa rMpoueHTIiB 3a Micsub
CYMQ BCiX LLJOAEHHUX MPOLEHTIB B MOTOYHOMY MiCsLi.



https://raiffeisen.ua/storage/files/aktualni-diyuchi-limiti-na-vidatkovi-operatsii-po-kartkovikh-rakhunkakh-1-1.pdf
https://raiffeisen.ua/storage/files/aktualni-diyuchi-limiti-na-vidatkovi-operatsii-po-kartkovikh-rakhunkakh-1-1.pdf
https://raiffeisen.ua/documents/privatnim-osobam-ta-premium-klientam/tarifi-na-obslugovuvannya
https://raiffeisen.ua/documents/privatnim-osobam-ta-premium-klientam/tarifi-na-obslugovuvannya

IHpopmauin
Mpo Kypc
rnepepaxyHky
iHO3eMHoI
BASTIOTW, LLLO
30CTOCOBYETbC
a.00
MAATIXKHOI
nocnyru, Ta
mMeToguka
noro
BU3HAYEHHS

OCobnu1BOCTI 3OINCHEHHS NAATIXXKHUX OonepaLiil B BAKOTI, LLIO BigpPIi3HAETbCS Bif BANOTU
KAPTKOBOIrO PAXYHKY, POBAATb HEMOXIVMBMM 3030aN1erigb BU3HAYNTU CYMY KOLLTIB, LLO
Oyoe CcnucaHa 3 KAPTKOBOrO PAXYHKY KJHEHTA BHACAIAOK BUKOHAHHS MIIATIXXHOI
onepakdiii.

Y BMMNOQKY 3QINCHEHHS MAATIXKHOI onepauii 3 BUKOPUCTAHHAM MIATIXKHOI KAPTKU Y
BAHOTI, LLLO BiPI3HSAETHLCS Bif, BAMKOTM KAPTKOBOIrO PAXYHKY, 60 y BUNAOKY 34iACHEHHS
onepawii 30 KOpOOHOM/HO 30KOPAOHHOMY COWTI i3 3A3HAYEHHSM BAMOTK onepawuii
rpuBHA BAHK CNUCYE 3 KOPTKOBOIrO PAXYHKY KMIEHTA CyMY KOLUTIB, IKO BU3HOYOAETbCS
HACTYMHUM YNHOM:

- CyMa 3[INCHEHOI 3 BUKOPUCTAHHAM MAATIXKHOI KAPTKX onepdauii CaOMOCTINHO
BM3HAYAETLCS NMIATIXXHOK CMCTEMOIO B OAHIN i3 BantoT - EBPO/ponapwu CLUA Ta
noBigoOMNAETbCA baHky;

- 3rigHO OTPMMAHOrO Bif MMATIXKHOI CUCTEMW MOBIAOMIIEHHS i3 CyMOIO onepaldii,
BAHK 30INCHIOE CNWUCAHHSA KOLITIB 3 KAPTKOBOrO PAXYHKY KITIEHTA B BASIHOTI
KAOPTKOBOIO PAXYHKY i3 30CTOCYBOHHSAM Kypcy BaHka mnpu nepepaxyHKy cymMu
onepauii y BaMOTYy KAPTKOBOrO PAXYHKY CTAHOM HA [OaTy QAKTUYHOro
CMMCOHHS KOLUTIB 3 KAPTKOBOFO POXYHKY.

CnncaHHa BAHKOM KOWITIB 3 KAPTKOBOrO PAXYHKY KJ/EHTA BHACMIOOK 3OiACHEHHS
OMNUCAHUX BULLE Onepauin BigbyBAETbCA BiAMOBIAHO OO MPABWU MJIATIXXHUX CUCTEM
MPOTAroM [MOBOX — TPUAOUATUM KONEHOAPHMX [HIB nicns 3QiNcHeHHs onepauii 3
BUKOPMUCTOHHAM MAATIXKHOI KAPTKW, B ATY OTPUMAOHHS iHopMaLii Npo onepadito Big
NAATIXXHOI cUucTemMm.
IHbopmauia  npo
M OCUNTOHHSAM:

https://raiffeisen.ua/currency

KypC nepepaxyHKy iHO3eMHOI  BAQSOTUW  pO3MilleHa  3d

IHpopmauia npo
wTpadwu, neHi,
Lo
30CTOCOBYHOTbC
1 00 NMIATIXHOI
nocnyru, Ta
MeToauKda ix
0bYNCNEHHS

Y pasi NTOMUKOBOro rnepekasy KOLWTIB 3 KAPTKOBOIO PAXYHKY K/IEHTA, LLLO CTABCS 3 BUHU
BaHka, BaHk cnnavye KnieHTy neHo y po3mipi 0,001% 30 KOXEH OeHb MOYMHAKYWN Big OHS
NOMWJIKOBOrO Mepekasy 00 OHSA MOBEepPHEHHS CyMU nepekdsy HA KAPTKOBUA PAXYHOK
KJTIEHTA, ane He Binblue HiXX 30 WICTb KANeHOAPHUX MicauiB Big OHS MOMUIIKOBOIro
nepekasy.

5. IHpopmauia npo cnocié komyHikauii

3acobu 3B'a3Ky
ons
rnepenaBaHHS
iHpopmauii
abo
MOBIOOMJIEHHS
BiOMOBIiOHO 00
[OroBopy,
BKJ1HOUAOUM
TEXHIiYHi
BMMOIM 00
ob6nagHAHHSA
Ta
MPOrpPAMHOro
3a6e3neyeHHs
KJieHTA (30
noTpeobn)

BaHk Mae npaBo TenedoHyBATH, HOMPABASATY BIGOMOCTI 3 MUTAHb BUKOHOHHS [OrOBOPY, iHLWiI
iHPOPMALiHI, peKNAMHi MOBIJOMITEHHS TA MPONO3uLUii Woao nocnyr BaHky, noro napTHepis
30 4OMOMOrOH NMOLITOBKMX BignpaBrieHb, eNeKTPOHHMX 30C0b6iB 3B'A3Ky, SMS — MoOBigOMNEHD,
3 BUKOPUCTOHHSAM MOBINIbHOro 3B'A3Ky a60 Mepexi |[HTepHeT TOoLW0 Ha MOLWTOBI agpecwy,
appecu enieKTPoHHOI NowTn, HoMepu TenedoHiB, WO HAAAHI BaHky (3a3HaYeHi B 6ynb-
AKUX OOKYMEHTAX) KIMIEHTOM/YNOBHOBAXEHUMUN OCOBAMM KITIEHTA A60 cTaNM BigOMi BaHKy
iHLWWMM 4YMHOM, B T.4. OTPMMQHI Bi TOBAPWUCTBA 3 OOMEXEHO BiONOBIAASBbHICTIO
«YKpaiHCbke BOpOo KpeaUTHUX iICTOPINY.

KnieHT moxe oTpumyBaTu iHPopmauito Ha canTi banky https://raiffeisen.ua, Ha
iHpOPMAULINHMX OoWwKaX Yy BigAiNeHHAX BaHKy, WNAXOM OCOBUCTOro 3BEpPHEHHS A0
BaHKy, 30cobamMm cncTtemM QUCTOHLUIMHONO OB6CTyrOoBYBOHHS.

KnieHT moxe nepenaBaTn baHky iHpopMaLito abo NOBIAOMAEHHS LWLASXOM OCOBUCTOrO
3BEpPHEHHA [0 BigdineHHs BbaHky, A3BiHKA go IHPopmauinHoro ueHTpy baHky, a
TAKOX 3 BUKOPUCTAHHSM 30CO6IB CUCTEM OUCTAHLIMHOIO 06CyroBYBAHHS.
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Ob6car, nopsagok
i yacosun
NMPOMIXOK
HOOCHHS
iHbopmauii
BiAMOBIOQHO 00
MAATIXKHOI
nocnyru

B paMKax KOPUCTYBOHHSA KMIEHTOM MJIATIXKHOK MOCAYroto, KIiEHT MOXE OTPUMYBATU
30NUTYBAHY Yy BaHKa iHGoOpMALitO Yy MOBHOMY 06CA3i, B NOPSAKY i YOCOBOMY MPOMIXKY
BiNOBIOHO 0O YMOB [0rOBOPY TA 3AKOHOOABCTBA YKPAiHW.

3okpema, baHk Hapgae KNiEHTY iHOOPMALIKD NPO pyX KOLWTIB TA iX 3ANULWOK HA
KAPTKOBOMY PAXYHKY Yy ¢dOopMi BUNMCKM Ta [OBigkW. [OBiOKA MpPO pPyX KOWTIB 3
KAPTKOBMM PAXYHKOM MOXe BYyTU CAMOCTIMHO ChOPMOBAHA KJTIEHTOM B byab SIKUI
MOMEHT B efeKTPOHHI dopMi yepe3s Cuctemy «PanddanseH OHNAMH». Bunmucka no
KAPTKOBOMY PAXYHKY MOXe ByTW HOgAHA HA 3annUT KiEHTA B NANEpPOBin GpopMi B OeHb
3BEepPHEHHS NOro Ao BigaineHHs BaHky.

Takox, 3a 3anuUToM KNieEHTA BaHK Hapae Momy 3anuTyBaHy iHbopmauito y dopmi
0OBIOOK, HOOOHHA aKuX nepenbaveHo Tapudpamum baHky. OoBigokn GopmMyroTbCs GK B
rnanepoBilt TAK i B eNIeKTPOHHIN dopmi. MNaneposi QOBIAKM HOOAKOTHCSA KMIEHTY 3a NOro
BMMOroto 6e3nocepeHbo y BigagineHHi baHky abo WnsgxomM HAMNPABAEHHS HA NOLUTOBY
appecy, 3a3HAa4YeHy KhieHToM y Cuctemi «PanddarizeH OHAAWH» NpU 3AMOBIIEHHI
KJTiEHTOM [OBiOKM yepe3 U cuctemy. CHOpMOBAHI B eNneKTPOHHIN dopMmi OoBigku
HOOAKTbCS KITIEHTY LUASXOM HAMPABAEHHS HA Afpecy enekTPOHHOI MOoWTU KITIEHTQ,
303HayeHy y Cuctemi «PanddainzeH OHNAWHY, NPU 3AMOBMEHHI KIEHTOM [O0BiOKW
yepes Ut cncteMy (HaNpABNEHHS OOBIOOK 34iNMCHIOETLCS 3 eNeKTPOHHOI agpecn baHky
raif.help@raiffeisen.ua

6. IHbopmMauia npo 3axonun 6esnekun

IHbopMmaLia npo
3000B'A3aHHS
KMiEHTO WoO[0
306e3neyeHHs
HUM
36epexxeHHs
NNATIKHNX
iHCTPYMEHTIB Ta
iHOMBIOYaANbHOI
0bnikoBoi
iHbopmauii

KnieHT 3060B'A30HMIN HOLINHO 36epiraTn Ta B XOQHOMY Pa3i He PO3rofoLWyBATHY | HE NepeaaBaT
TpeTiM 0CobaM OaHiI Ta 3aCobu, 9Ki BAKOPUCTOBYHOTbCSA AN MOro aBTeHTudIikaLii npu
BUKOHOHHI MNNATDKHUX onepauin Ta/a6o [ 3 BUKOPUCTAHHAM MJIATIXKHOI KAPTKK,
30Kpema:
a. 306e3ne4ynTn HanexxHe 36epiraHHsa NNaTiXXHOI KApPTKK, He po3roniowysaTtu MIH-kog,
cnoBo - naponb, CVV2/CVC2-kom, oTN-Naposii Ta He NepenaBaT MATIXKHY KAPTKY
Y KOPUCTYBOHHS TPeTiM 0CobaM, y TOMY YNCHi He NepenaBaTU MAATIXHY KAPTKY A9
il akTnBauii Ta/abo BctaHoBneHHs MIH-kony;
6. He pO3rofowyBaATW PEKBI3UTY MAATIKHOI KAPTKU TOLLO.
BinbLu OeTanbHa iHpopmauis Ha CAanTi BaHky clel
https://raiffeisen.ua/data-protectionn/bezpeka-danykh

MOCUNNTAHHAM!

IHbopmMauia
npo
npouenypu
MpoBeOEeHHS
30X0/iB,
CMPSMOBAHUNX
HO 30N06iIraHHA
HEBUKOHOHHIO
abo
HEHANEXHOMY
BUKOHOHHHO
NAATKHUX
onepauin, a
TAKOX Npo
BiONOBIOCbHICT
b baHka y pasi
HEBUKOHOHHS
abo
HEeHaeXHoro
BUKOHOHHSA
NAATIKHUX
onepauii

Y pa3i NOMUIKOBOro nepekasy KOLUTIB 3 KOPTKOBOIO PAXYHKY KJTIEHTQ, WO CTABCH 3 BUHA
BaHka, BaHk cnnayye knieHTy neHo y po3mipi 0,001% 30 KOXeH OeHb MOYMHAKOYM Big, OHS
NMOMUIIKOBOro nepekasy A0 OHS MOBEPHEHHS CyMU Mepekasy HA KAPTKOBUN PAXYHOK
KJIIEHTA, ane He bBiNnblue HiX 30 WICTb KANEHOAPHUX MicsAUIB Big AHS MOMUIKOBOrO
nepekasy.
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Mpouenypa IHbopMALis PO3MILLEHA 30 MOCUNAHHAMU:

B3AEMOLiT MiX https://raiffeisen.ua/kontakty (6nok "MpoTuAia WAXPANCTBY TA BiOMUBAHHIO KOLUTIB");
BaHkom Ta https.//raiffeisen.ua/data-protection

KMiEHTOM Ha https://raiffeisen.ua/data-protection/informacijna-bezpeka-internet-bankingu
BUNAOOK

LLaXPANCTBaA

(nipo3pn

LLIOXPANCTBA)

a60 3arposu

oesnedui

BUKOHOHHS

NAATIXXHOI

onepadii

Mpouenypa Kni€EHT MQOE CAMOCTINHO KOHTPOJIIOBATU CTAH KAPTKOBUX PAXYHKIB TA MPABUNbHICTb
B3AEMOLIT MixX 30iCHEHMX onepauin 3a HUMKW. Ons nepeBipkn iHPopmMaLii LWOOO pyxy KowTiB abo
BaHkoM Ta 30NULLKY KOLUTIB HO KAPTKOBOMY POXYHKY KJTIEHT MOXe BUKOPWUCTOBYBATU CuUctemy

KNIEHTOM Yy pasi
30iNCHEHHS
HeaKLenTOBAHUX,
MOMUNKOBUX,
HeHaNeXXHnx
MNATIXKHUX
onepawin Ta
rnopsaokK
3BEPHEHHS
KJTIEHTA 30
BiOLLKOOYBAHHAM
36UTKiB,
30BOAHUX Y
pe3ynbTaTi
NAATKHUX
onepawy,in,
npoBeneHnx
baHkom

«PanddanseH OHNANHY.

KnieHT Mae noBigomMnaTV BAHK LIASXOM 3BepHEHHS y BigaineHHs baHKy, B TenedboHHOMY pexnmi
LISXOM 3BEPHEHHS CMoXmMBaAYiB 0o IHPopmauinHoro ueHTpy baHka 3a TenepoHamm 0 (800)
500- 500, (044) 490-88-88, a TAKOX HA €JIEKTPOHHY MOLUTY LLIAXOM HAMNPAB/EHHS JIUCTIB
HO enekTpoHHy apgpecy info@raiffeisen.ua, Npo BCi NOMiIYEHI HETOYHOCTI/MOMUIIKN Y
BUMUNCKAX NPO PyX KOLWTIB 30 KAPTKOBUMMN PAXYHKAMMW TA B iHLWWX AOKYMEHTAxX abo npo
MOMWJIKOBI Onepauii 30 KAPTKOBUMMW PAXYHKAMMW HE Mi3Hile TpuausaT pobounx OHiB 3 0aTu
GOpPMYBAHHS BUMUCKN MPO PyX KOLUTIB 30 KAPTKOBMM PAXYHKOM.

Y BUNagky NOMWUIKOBOrO 3dpaXyBAHHSA 3 BUHW BAHKY KOLUTIB HO KAPTKOBUA PAXYHOK,
MiONMCOHHAM [OroBOpPY KIEHT gopydde BaHKy 3QiMCHUTU CMUCAHHA 3 KAPTKOBOIO
PAXYHKY KOLUTIB HO CYMY TAKUX MOMMWJTKOBO 30PAXOBAHMX KOLLTIB.

Y pa3i 30iCHEHHS HEAKLENTOBAHMX, MOMUITKOBUX, HEHANIEXHMX MIIATIXXKHUX ONepaLili 3 BUHN
BaHKy, KMIEHT MOE NPABO 3BEPHYTUCA A0 BAHKY LWNAXOM 3BEPHEHHS Y BigdineHHs BaHky, B
Tene®oHHOMY PEXUMI LLUMSXOM 3BEPHEHHS CMOXUBAYIB 00 IHPOpMALIHOro LeHTpy baHka
3a TenedoHamum 0 (800) 500-500, (044) 490-88-88, a TAKOX HA €NEKTPOHHY MOLUTY LUMSIXOM
HOMPABMEHHSA JNINCTIB HA eNeKTPOoHHY apgpecy info@raiffeisen.uq, ang posrnggy NMUTAHHA
040 BiALWKOAYBAHHS 3ABOAHUX KJTIEHTY 36UTKIB.

7. IHpopmMauisi Npo CTPOK Aii foroBopy, NOPAAOK BHECEHHSA 3MiH A0 A,0roBopy, yMOBU

NPUNUHEHHSA OO0roBopy

MNaTixHi NOCAyru Woao BigkpUTTS, 06CYyroBYBAHHSA TA 30KPUTTS KOPTKOBUX PAXYHKIB Gi3nyHMX ocib (y T.4. mocnyru
i3 30PAXYBOHHS FOTIBKOBMX KOLUTIB HO KOPTKOBI POAXYHKW, i3 3HATTA FOTIBKOBMX KOLUTIB 3 KAPTKOBMX POXYHKIB, 3
BUKOHOHHSA NATIXKHUX ONEPAL,iil 3 KOPTKOBOro PaxyHKY/HA KAPTKOBWI POXYHOK KOPUCTYBAYA i3 BMIOCHUMM KOLUTAMU
KOPUCTYBAYA/KOLITAMM, HOAAHUMU HO YMOBAX KPeguTy), @ TAKOX NAATXKHI NOCAYri 3 eMicii NNaTIKHUX iIHCTPYMEHTIB
(MNATixXHUX KAPTOK) HOQAKTBCA HA YMOBAX [OroBOpPY OAHKIBCbKOrO 06CNYroBYBOHHSA. LOroBip OGAHKIBCbKOro
06CNyroByBAHHS ANd KNIEHTIB-di3NYHMX OCib (Bani — 4Orosip) CKNAJAeTbCA 3 Ny6NiYHOI NPONo3uLii, 3a5BM NPO akuenT
ny6niyHoi npono3uuii/yYrogwn, «Npasui 6aHKIBCbKOro o6cyrosyBaHHs idnyHmx ocié B AT «PanddaiizeH baxk» (gani
- npasuna), Tapundis baHky Ta 304B.

Ctpok aii JoroBip yKNaadeTbCs HO HEBU3HAYEHUIA CTPOK.

LOroBopy

Mopsiook 3MiHM T OOMOBHEHHS 0O LOroBOPY BHOCATbCS LUMAXOM BUK/IOOEHHS MPOBWUST B HOBIM
BHECEHHS 3MiH penakuii. OgmH pas Ha Micsaub BAHK BHOCUTb 3MiHM 40 MPABU TA ONPUNOGHIOE IX ABAOUATD
[0 0OroBopy N'ATOro YMCNA KOXHOrO KANeHAAPHOro Micaua Ha canTi baHky Ta y BiggineHHsxX BaHky.

AKWO OBAOUSTD N'STe YMCIO NPUMNAOJE HA BUXIAHWUNA, CBATKOBUIN A60 iHLWIKA HEpobounii
LOeHb, ONPUOOHEHHS 3AICHIOETLCS B NepLumnii poboumnii oeHb, HAOCTYMHUM 30 HUM. 3MiHEH
NpaBuIa HOOMPAKTb



mailto:info@raiffeisen.ua

UNHHOCTI Y BIOQHOCUMHAOX CTOPIH i3 3a3HAYEHOI B HUX OATW, Afie HEe PaHille TpuauaTu
KQNeHOOpHUX [OHIB 3 O0OTW iX OnNputogHeHHs Ha canTi BaHky. Taki npasuna
BBCXKAKOTLCA MPUAHATUMU KITIEHTOM, AKLLO 00 OATU HABPAHHA HUMM YNHHOCTI KITIEHT
He NoBigOMUTb BAHK NPO PO3ipPBAHHSA OOrOBOPY BiAMNOBIAHO OO NPABUII.

30a3HOYEeHa NepiogUnyYHICTb TA YMOBM BHECEHHS 3MiH 40 MPABUST HE 3ACTOCOBYETLCH Y
BUNAOKAX, KON BHECEHHS 3MiH OOYMOB/IEHO HEOOXIOHICTIO npuBEAEHHS YMOB
OOroBOpy Yy BigMNOBIOHICTb OO BMMOI 30KOHOOOBCTBA YKPAiHW. B Takmx Bunagkax,
3MiHEHi NpPaBUIA HAOBUPAKTb YNHHOCTI Y BIOBHOCUHAX CTOPIH i3 3A3HAYEHOI B HUX OATW.
KNiEHT MOroOXyeTbCs i3 TUM, LLLO MPOTAroM CTPOKY Aii JoroBopy Tapudmn Ta NpaBud,
AKi BW3HAYAKTb YMOBU HAOOHHS MOCAYr, MOXYTb OyTW 3MiHEeHi. BAOHK CAMOCTINHO
BCTOHOBJIHOE MNPABUIIA TA 3MIHIOE iX peaakuito, y TOMY YMCHi BU3HAYAE Nepenik Nocnyr,
iX 3MICT TG yYMOBW HOOOHHS, TO MAOE NPABO BiAMOBUTUCS Bif HOOAHHS NMOCHYT.

YmMoBu
MPUNMHEHHS
Jorosopy

B OyOb-sKMA MOMEHT NPOTAroM CTPOKY Aii goroopy Kri€eHT MA€E NPABO iHiLitOBATW NOro
PO3IPBAHHSA MICNA 30KPUTTSA BCiX PAXYHKIB TA MOBHOrMO MOraLleHHd 3a60proBAHOCTI
nepen BaHKOM. 3 Ui€t0O METOHO KMIEHT MAOE NOQATW BiOMOBIOHY MWCbMOBY 304BY Y
BiOAiNeHHi BaHkKy.

8. IHbopmaLuif NpPo MexaHi3M 3axXNCTy NPAB KJIEHTA TA NOPAH[OK BperysfiloBaHHSA

CNipHUX NUTAHb, WO BUHUKAIOTb Y Npoueci HAQAHHA NAATDKHUX
nocnyr

IHbopmauis
MpPO MexaHi3m
30XUCTY NMpPaAB

3 MNTAHb 30XMCTY CBOIX MPAB K CMOXMBAYA PiIHAHCOBMX MAATIKHUX NOCNYT KNIEHT MAE
NpaBO 3BepHyTUCS OO0 HauioHanbHOro baHKy YkpaiHm (nepenik KOHTOKTHUX AOHUX
PO3MiLLLEeHO B po3[iNi "3axXMCT NpaB CMOXMBAYIB" HAO CTOPiHUiI OQIiLiiHOro iHTEepHeT-

KOpUCTYyBAYa npPeacTaBHULTBA HauioHanbHoro BaHky YKpAiHu 3a NOCUNAHHAM
https://bank.gov.ua/ua/consumer-protection.
BaHk € yyacHnkom PoHAY rapaHTYBAHHSA BKIAAIB Gi3MYHMX OCi6 (CBiQOLTBO YYACHUKA
®oHay N2112 Big 15.07.2021p.), KU FrAPAHTYE KIIEHTY — i3NYHIl 0CObI BiOLWKOOYBAHHS
KOLUTIB 30 NOro paXyHKAMW, BiOKPUTUMU B BAHKY.

Mopsiook Ckapru cnoxmBayiBa ©OiHOHCOBMX MOCAYr MPUAMAIOTBCA Y BigaiNeHHax BbaHky, B

BPEeryntoBAHHSA TenedoHHOMY PEeXUMI LUNAXOM 3BEPHEHHS CMOXMBAYIB 0O |IHGOPMALINHOIO LeHTpY

CNiPHUX MUTOHD,
LLLO BUHUKAKOTb Y
npoLeci HaOAHHSA
NAATIKHUX
nocnyr

baHka 3a TenedpoHamum O (800) 500-500, (044) 490-88-88, a TAKOX HA €fEKTPOHHY
MOLITY LLUIAXOM HAMPABAIEHHSA NNCTIB HO eNeKTPOHHY afpecy info@raiffeisen.ua.

CnipHi NMNTAHHSA, 9Ki BAHUKAIOTb Y NpOoLECi HOQAHHS MAATIXXKHUX MOCAYr BUPILLYOTbCS
LLISXOM NEPEeroBopiB, A Y pa3i HEAOCATHEHHS 3rogu, - y Cy4OBOMY MOPSAKY.

IHbopmauia npo
30xoau
pearyBaHHs
HagaBaya
MNATIXKHUX
nocnyr y pasi
HOOXOOXKEeHHS Bif,
OpraHis
HauioHanbHoI
nosliuii YKpaiHu
MMCbMOBOIO
(enekTpoHHOro)
30nnTYy LWo[o
30icHeHol
MSIATIXKHOI
onepawii
KOpWUCTYBAYQ,
AKLLO TAKO
onepauis MiCTUTb
O3HOKW
KPUMIHAQJSTbHOIO
NMPABOMOPYLUEHHS

Y pa3i HOOXOOXKEHHS Big OpradiB HauioHanbHOI nosiuii YKpAiHM NUCbMOBOro
(enekTpoHHOro) 3aNnTYy LWOA0 34INCHEHOT NNIATIXHOI onepawii KOPNCTYBAYQA, AKLLLO TAKA
onepauis MICTUTb O3HAKW KPUMIHQJSIbBHOrO MNPABOMOPYLUEHHS, MNepenbayeHoro
cTatTamu 185,190 - 192, 200, 361, 3612, 362 - 363 KpuMmiHanbHOro Kkogekcy YkpaiHu, bBaHk
Hapoe HauioHanbHIN Mosiuii BU3HOYEHY MYHKTOM 3 CTATTi 62 3akOHYy YKpdiHu «[po
OAaHKM | BAHKIBCbKY OiANbHICTbY iIHGOPMALiIO OO0 KOPUCTYBAYd, d came iHhopmMaLito
MpPO: HAABHICTb POXYHKIB, HOMEPWU POAXYyHKiB, iHboOpMaALiO MPO  YHIKAMbHI
ineHTudikaTopn Ta/a6o HoMePU eMICINHUX MIIATIXXKHUX IHCTPYMEHTIB, 3A/INLLOK KOLUTIB
HO POXYHKOX, onepauii CIMCAHHSA 3 PAxyHKiB Ta/060 30paxXyBOHHSA HA PAXYHKU,
MPU3HAYEHHS NAATEXY, iOeHTUOIKAUINHI OOHI KOHTPAreHTa - MpisBuLLe, iM'a Ta Mo
60aTbKOBI, IBEHTUOIKALIMHUA HOMEP MNATHUKA MOoOaTKy; iHOOPMALIiO NMPO YHIKAMbHI
ineHTndikaTopn TA/A60 HOMEPU EMICIMHUX MAATKHUX IHCTPYMEHTIB KOHTPAreHTq,
eonHUn ineHTudikaTop HauioHanbHoro 6aHKy YkpaiHum (kog ID HBY) Hapasaua
NAATXKHUX MOCAYr KOHTPAreHTd, HANMEHYBAHHS HOOABAYA MAATKHUX Nocnyr
KOHTpAreHTd
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