x Raiffeisen
BANK

IHpopmauis NPo YMOBU HAAAHHSA NAATIXXHUX NOCAyr

PaxyHOK «loTouHuin» ansa ¢pismuyHunx ocié

Y BIi@NOBIAHOCTI OO BMMOr 3aKOHy YKpaiHum «Mpo nnatixHi nocnyru» Big 30.06.2021p. N2 1591-IX nepepn
YKNQOEHHSIM [OrFOBOPY MPO HAOOHHS MNAATKHUX MOCAYr HOQABOY MAATKHMX MOCNYr 3060B'930HUIA  HAQATW
KOPUCTYBAYY HO 6€30MaTHIN OCHOBI iHGOPMALtO MPO YMOBW, LLO CTOCYOTbHCSA HAOAAHHS NMAATIXXHOI MOCAYr BiGnoBigHO
L0 Lboro [JoroBopy LWSXOM PO3MilleHHst Ha odiliiHOMy Be6-CaliTi.

IHdopmMauis npo Hapgasaya
NNATDKHUX Nocnyr

HAMMEHYBOHHS HOOOBAYA
NAATKHUX NOCNyr AkuioHepHe ToBapncTBo «PanddanseH baHk»

MicuesHaxopkKeHHs YkpaiHa, 01011, m. Kuis, Byn. lreHepana Anmasosq, 4a

$AKTUYHA agpeca, 3d Koo
30INCHIOETbCA HOOAHHS
NNATiXXHUX nocnyr (agpecy
dinii HapaBAYA NNATIXKHNX
nocnyr abo KoMepLiiHOro
areHTa),

BipoineHHa BaHky

0800 400 504 - no YkpdaiHi
0800 500 500 - no YKpaiHi

- (044) 490 8888 - no YKpaiHi
KOHTaKTHWIA HOMep

TenedoHy (068) 490 08 88 - 3 KuiscTap

521 - 3 Vodafone
(044) 230 99 98 - i3-30 KOPOOHY

info@raiffeisen.ua

Apnpeca enekTpPOoHHOI NoWTH

Appeca odiuinHoro

BebcanTy (Cant) https://raiffeisen.ua/

AV Kog €0PMNOY 14305909
PeecTpauiiHnin Homep 3

PeecTpy Ta iHWa
iHdopMmaLis, Wwo JaE 3mMory
ineHTndikyBaTM HOgOBAYA
NAATKHUX NOCAyr
(komepuiiHOro areHTa) y
PeecTpi;

M®O 300335
JiueHsis HBY N210 Big 02.07.2021 p.
BHeceHuIn 0o [ep>XaBHOro peectpy b6aHkis 27.03.1992 p. 3a

Ne94

KoHTakTHa iHpopmauis (appeca, Homep TenedoHy ToLLO)
HauioHanbHOro 6aHKy YKpPAiHU TA OPraHiB 3 NUTAHb 3AXUCTY NPAB CMOXMBAYIB


https://raiffeisen.ua/viddilennya
mailto:info@raiffeisen.ua
https://raiffeisen.ua/

KoHTakTHAO iHpopMmauis
(appeca, Homep TenepoHy
Tow0) HauioHanbHoOro
6aHKy YKpaiHu (B T.u. 3
MATOHb 30XMCTY NPAB
CMoXMBAYIB)

IHdopmMauis npo NnaTiXkHy nocnyry

OMNC OCHOBHMX
XAPAKTEPUCTUK NAATIXKHOI
nocnyru 1a yMoBH ii
HOOOHHS

YMOBUW HOOOHHS
LOOCTKOBUX MOCHYF

dopMy Ta Nnopsaaok
HOOOHHS | BIiOKITMKAHHS
3roau NAATHUKA HA
BUKOHOHHS MAATIXXHOI
onepau;i

Ins NUCTYBAHHS: BY. IHCTUTYTCbKA, 9, M. Kunig, 01601.

[n9 NOQOHHSA MMCbMOBUX 3BEPHEHb MPOMAASH: BYJI.
IHCcTMTYTCbKO, 11-6, M. Kunis, 01601.

TenedoH: 0 800 505 240 abo (044) 298 65 55

Appeca enekTpoHHOI nowTK: nbu@bank.gov.ua (gns
€NEeKTPOHHOr 0 3BEPHEHHS 3AMNOBHITb | HAZIWMITE Gopmy Ta
30 NoTpebu goganTe CynpoBigHi maTepiann. Ane po3mip
BKNOOEHHS — He 6inbwe 10 MB)

FIK 3anNncaTmncb Ha 0cobucTuin Nnpuinom go KepisHnuTBa
HauioHanbHoro barky - Ten. 0 800 505 240 (Mpadik
NPUAOMY FPOMASH 30 MOCUSIAHHSAM
https://bank.gov.ua/ua/contacts)

OdiuiiHe IHTepHET-NPeacTaBHULTBO HaLiOHANBHOro 6aHKY
YKpaiHu - https://bank.gov.ua/

MOTOYHMIA PAXYHOK — PAXYHOK, LLO BiKPUBAETLCS BAHKOM
KnieHTy Ha OOroBipHin OCHOBI 419 36epiraHHs rpoLuen i
30iNCHEeHHS PO3PAXYHKOBO-KACOBUX OMNepaLi 3a
OOMOMOrOH MAATIXKHMX IHCTPYMEHTIB, KPiM MNATIXKHUX
KapTOK

BigcyTHi

Ina 3pincHeHHs BAHKOM BUOATKOBMX MACATXXHUX onepawii
30 MOTOYHUM POXYHKOM KJIEHTQ, KIEHT Nogae 0o baHky
NNATXKHI  IHCTPYKUiT B MNanepoBoMy ab60 enekTpoOHHOMY
gurnagi  (dopmu/wabnoHm NNATKHUX  IHCTPYKUIN
po3miweHi Ha canTi  banky (po3min  «[doKymMeHTu»,
«MpuBATHUM ocobam Ta Tpemiym KnieHTam», «LLabnoHu
MNAaTiXXHWUX HCTPYKLUi»). TogaHHA KiiEHTOM [0 BaHky
NAATIXKHOI IHCTPYKLii € 3rofor KJEHTA HO BUKOHOHHS
BaHKOM BWOATKOBOI MATIXKHOI onepauii 3a MNOTOYHUM
POXYHKOM KJTi€EHTQ.

KnieHT MO€E NpaBO BIiOKNMKATU CBOK 3rofy HO BUKOHOHHS
BaHKOM BMOATKOBOI MAATIXKHOI onepauii  BUKAKOYHO [0
MOMEHTY CMUCAHHA BAHKOM KOLUTIB 3 MOTOYHOrO PAXYHKY
KMIEHTO, [ANS 4YOoro KJEHT MOE HaQATM  BaHKky
PO3MOPSAXEHHS NPO BIOKINKAHHA NAATIXKHOI IHCTPYKLii Ta
3rogM HAO BUKOHOHHS BOHKOM BUOATKOBOI MNATIXHOI
onepauii 3a 4oBiNbHOK GOPMOI0 y NANepoBoOMy BUAS4.

Y pasi iHiLitOBAHHS KNIEHTOM NATIXHOI onepadii yepes
CUCTEMY  AWNCTOHLUINHOMO  OBCNyroByBOHHSA  POXYHKIB
«PandoanizeH OHMNANH», HOKIAOEHHS eNeKTPOHHOro
nignucy LWNSXoM BBeOEHHS KJIEHTOM OfHOPO30BOr0
NOPOSIKO € 3rofot0 KNIEHTA HO BMKOHOHHS MNATIXHOI
onepauii (3miACHEHHS [OroBipHOro CMUCAHHS). Micns

HOKTOOEeHHS eNeKTPOHHOro Mignucy LUMSIXOM BBELEHHS

KIIEHTOM OQHOPO30BOrO MAPOJIKO, KJIEHT He MAE
MOXIJIMBOCTi BiOKIUKATA CBOK 3rofy HA BUKOHOHHS

NNATiXKHOI onepauii (3QiNCHEHHS [OroBiPHOO CMUCAHHS).

Y pasi iHILitOBAHHS KTIEHTOM MAATIXHOI onepauii yepes
NNATKHUA  30CTOCYHOK/MOBINbHMIA  poaaTtok «MyRaify,
NOAAHHS KNIEHTOM BaHKy NignMCcaHOI NAATIKHOI IHCTPYKLUi
(HOTUCKAHHS KHOMKKM «ONnaTuTmn») € 3rogoto KnieHTa Ha

BMKOHOHHS MAATIXHOI  onepauii. [icna  nignucaHHs


mailto:nbu@bank.gov.ua
https://bank.gov.ua/admin_uploads/article/form_electronic_appeal_citizen.docx
https://bank.gov.ua/ua/contacts
https://bank.gov.ua/

nopsnoK NPUNHATTS 00
BUKOHOHHS MAATIXXHOI
IHCTPYKLIT HOOABAYEM
NNATIXKHUX NOCAYr TA
HAOCTOHHS MOMEHTY
6e3BigKINYHOCTI NNATIXXHOI
IHCTPYyKLUiT

NMOCUNOHHSA HO pobounin Ta
onepauinHUm Yac HopaBa4a
NNATIKHUX MNOCAYT, HA
MOKCUMQIbHWUI Yac
BUKOHOHHS MIIATIXKHUX
onepavwiin;

NOCUMCAHHS HA MIMITK
(0bMexeHH$)
BMKOPUCTAHHS MAATIXKHUX
iHCTPYMEHTIB

KMIEHTOM MNATIXKHOI  IHCTPYKLii (HOTUCKAHHA  KHOMKM
«ONNATUTW») KIIEHT HE MAE MOXITMBOCTI BIGKTUKATK CBOKO
3rogy HO BUKOHQHHS MATIXHOI onepauii.

BaHK NPUIMOE 0O BMKOHOHHS HOZAHY KNiEHTOM MAaATiXHY
IHCTPYKLitO, 30 YMOBU LLIO NMAIATIXHA IHCTPYKLUiS odpopMneHa
HANEXHUM YNHOM T HEMAE 30KOHHUX MiACTAB A9 BiAMOBU
B il MpUAHATTI. BAHK NPUIMOE [O BMKOHAHHS MAATIXHY
IHCTPyKUitO, WO HOQIAWAQ OO0 HbOrO  MPOTSAroM
OonepauinHOro Yyacy, y Tol CaMuin onepauinHnin geHb. Micns
CMUCAHHS KOWTIB 3 pPaXyHKY K/i€EHTA HACTAE MOMEHT
6e3BiAKNMYHOCTI NNIATIKHOI IHCTPYKLi.

Y pasi iHILIOBAHHS KJTIEHTOM MATIXKHOI onepadii yepes
cUCTeMY  OUCTAHUIAHOMO  OBCNYroBYBAHHS  PAXYHKIB
«PanddanseH OHnanH», bBaHK GOpMYyeE  MNATIKHY
IHCTPYKUiO HO MigcTaBi HaABHOI B BaHky iHpopmauii npo
KMIEHTA, O TOAKOX 303HAYEHOI KJIIEHTOM B CUCTEMI
«PandoanseH OHMAH» iHQopmMaLii, HeobxigHoOi pOns
30iACHEHHS OOroBipHOro CMUCAHHS: HOMep
PAXYHKY/NAATIXKHOI  KAPTKW, HAWMEHYBOHHS, Kopg Td
POXYHOK OTPUMYBOYA, HAWMEHYBOHHS Td KOL OOHKY
OTPUMYBAYQ, CYMA TA MPU3HAYEHHS NAATeXy Towo. Micns
HOKNOOEHHS €NEeKTPOHHOro MigAnNCYy LUNSIXOM BBEOEHHS
KIIEHTOM OOHOPA30BOrO  MAPOSIO, HACTAE MOMEHT
6e3BigIMYHOCTI MAATIXKHOI IHCTPYKUIii TA KMIEHT He MaE
MOXJIMBOCTI BiOKIMKATW MNAATIXHY iHCTPYKLiO TA CBOHO
3rogy HO BWKOHOHHS MAATXKHOI onepauii (3miRCHEHHs
OOrOBIPHOro CMINCAHHS).

Y pasi iHILIOBAHHS KIEHTOM MIATIXXHOI onepadii yepes
MNATIKHAA  30CTOCYHOK/MOBINbHUIA  ponaTok  «MyRaif»,
KNMEHT Hagoe BaHKY MAATKHY (HCTPYKUIKO  LUASXOM
30MOBHEHHS B MObGiNbHOMY popaTtky iHdopmauii npo
onepawito. baHk dopmMye NAATIXHY IHCTPYKLIIO HO MNiGCTABI
HasBHOI B bBaHKy iHPopMaLii Npo KIIEHTO, O TAKOX
303HAYEHOI KIMIEHTOM B MObGIibHOMY OOOATKY iHbopmaLii
npo onepadito Ta BigobpaXkae BignoBigHy iHPopmaL,ito B Nofi
«OeTani nepekasyy. Micnsg NiGAUCAHHSA KNIEHTOM MAATIKHOI
IHCTPYKUii  (HOTUCKAHHA  KHOMKM  «OMAaTUTU») HACTAE
MOMEHT 6e3BiOJIMYHOCTI NMATIXHOI IHCTPYKLii TA KNIEHT He
MQOE MOXJTMBOCTI BiOKNIMKATW NNATIXXHY iHCTPYKLitO TO CBOKO
3rofly HO BUKOHOHHS MIATIXKHOI onepalwii.

IHdopmaLig Npo poboumnii Ta onepauinHuin yac baxky
PO3MiLLLEeHA 30 MOCUAHHSM
https://raiffeisen.ua/viddilennya

JTiMiTK LWoJ0 NOTOYHMX PAXYHKIB BOHKOM He
BCTQAHOBJHOKOTHCS.
JliMiT MOXYTb BYTV BCTOHOBSEHI BiAMOBIAHO A0
HOPMOTUBHO-NMPABOBUX AKTIB HBY

IHdopmMauis Npo KoMicCiliHi BUHAaropoaw, NPOLLEHTHI CTABKM,

30CTOCOBHUM KYpC NepepaxyHKy iHO3eMHOi BanoTH, L0

30CTOCOBYKOTbCS [0 O6PAHOi KOPUCTYBAYEM NATIXHOI Nocnyru

nepenik ycix Tapuadis,
KOMICiHMUX BUHArOpog Ta
360piB, Ki KOPUCTYBAY MAE
CMAaYyBATM HOZABAYY
NAATIXKHUX NOCAYr 3d

Ha canTi baxky


https://raiffeisen.ua/viddilennya
https://raiffeisen.ua/documents/privatnim-osobam-ta-premium-klientam/tarifi-na-obslugovuvannya

HOOOHHS 0BPAHOI
NNATIXKHOI NOCIYr
iHdopMaL,ig NPO MPOLEHTHI
CTUBKM, LLO
30CTOCOBYHOTLCSA 0,0
06PAHOI KOPUCTYBAYEM
NNATXHOI nocnyru, Ta
METOLMKY iX O6UYNCNIEHHS;
iHpopmaLia Npo Kypc
nepepaxyHKy iHO3eMHOI
BAJTHOTM, LLLO
30CTOCOBYETbLCS [0 O6PAHOI
KOPUCTYBAYEM MNATIXHOI
nocnyru, Ta METOANKY Oro
BU3HAYEHHS;

iHpopmauia npo wrpadwy,
MeHi, L0 30CTOCOBYHOTbCS
00 06PAHOI KOPUCTYBAYEM
NNATXHOI nocnyru, Ta
METOLMKY iX O6YNCIEHHS;

IHpopmauia npo cnocié kKomyHikauii

30cobu 3B'A3Ky ons
nepenaBaHHS iHGopmMauii
060 NoBiAOMNEHHS
BiQMOBIQHO 40 OOrOBOPY,
BKJTHOUOOYUM TEXHIYHI
BMMOIM 00 O6NAOHAHHSA Ta
NnporpamMHoro
306e3mneyeHHs KOPUCTYBAYd
(30 noTpebun);

06csr, NopsiAoOK i YaCOoBUIA
NMPOMIXOK HaOOHHS
iHpopmaLiii BignoBigHO [0
06PAHOI KOPUCTYBAYEM
NNATIXKHOI MOCNYru;

IHdopmauis npo 3axonu 6e3nekn

iHdopmauig npo
3000B'A3AHHS KOPUCTYBAYA
OO0 306€e3MeYeHHs1 HUM
36epexXeHHs NNATIKHUX
IHCTPYMEHTIB Ta
iHOUBIOYANbHOI 06/1iKOBOI
iHbopMmaLii;

iHpopmaLia npo npouenypu
NPOBeLEeHHS 30XOfIB,
CMPSIMOBOHUX HA
30M06iradHHA HEBUKOHOHHIO
ab0 HeHanexHomMy

MPOLEHTUN HA 30SIULLOK KOLUTIB MO MOTOYHOMY PAXYHKY He
HOPAXOBYHOTbCS

Ha canTi BaHky cTopiHka «Kypcm BantoT»

LUTpadwm Ta neHi No NOTOYHOMY PAXYHKY BiOCYTHI

e nowrToto (Byn. FeHepana Anmasosa, 4a, M. Kuis,
010M, YkpdiHa)

e  enekTpoHHOo nowTotk (info@raiffeisen.ua)

e yepes canT baHky
(https://www.raiffeisen.ua/kontakty/kontaktna-
forma)

e 30 HoOMepamu TenedoHy baHky 0 800 500 500 abo
e 0444908888

e 3anNUT y MOBINbHOMY 30CTOCYHKY «MyRaif» (MeHto
«MigTpmMka MyRaif» — «HanucaTtu B yaT»). Ong
OTPVMAHHSA JOCTYMY A0 MOBINbHOr0 30CTOCYHKY
KnieHT 3060B'A30HUI BUKOPUCTOBYBATU MOBGiNbHMI
NPUCTPI - MOBINbHWIA TeNedOoH 3 PO3LLNPEHOHD
byHKUioOHANbHICTIO (CMAPTHOH).

IHdopMaLig HOJOETLCS Y MOBHOMY

06c43i, NopagKy i YHaCOBOMY MPOMIXKKY BU3HOYEHMUX
[oroBopom BignoBigHO 0o 06PAHOI KOPUCTYBAYEM
NAATIXXHOI MOCNYTrN TA B MEXAX YAHHOrO 30KOHOLABCTBOM
YKpaiHn.

Ha canTi BaHky 30 1OCUNAHHAM

BionosigHo 0o [JoroBopy Ta HA CAWTi BAHKY 30 NOCUAAHHAM


https://raiffeisen.ua/currency?show=1
mailto:info@raiffeisen.ua
https://www.raiffeisen.ua/kontakty/kontaktna-forma
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BUKOHOHHIO MIIATIKHUX

onepawin, a TAKOX Npo

BiQMOBIOQIbHICTb HOA4ABAYA

NAATIXXHUX NOCNYT Y pPasi

HEBMKOHOHHS a60

HEHA1eXHOro BUKOHOHHS

NNATDKHUX onepawiin;

npouenypa B3AEMOLIT MixX

HOOABAYEM MNATIKHUX

nocnyr Ta KOPUCTYBAYEM

HO BUNOLOK LUAXPANCTBA Ha canTi BaHky 30 NOCUMNAHHAM
(migo3pw WwaxpancTea) abo
30rpo3u 6e3neLi BUKOHAHHS
NNATi>KHOI onepawii;
npouenypa B3AEMOLIi MixX
HOOABAYEM MNATIKHUX
NoCnyr Ta KOPUCTYBAYEM Y
pa3i 30iCHEHHS
HeaKLEenTOBAHMX,
NMOMWIIKOBUX, HEHAMEXHMX
NAATKHUX ONepaLin Ta
NOPSAOK 3BEPHEHHS
KOPUCTYBAYA 30
BiOLUKOOYBAHHSAM 30MTKIB,
30BAOGHUX Y Pe3ynbTaTi
NNATKHUX onepawiin,
NpoBeOeHnX HagaBAYeM
NAATKHUX NOCNYT;

BignosigHo 0o [JoroBopy Ta HA CAWTi BAHKY 30 NOCUAAQHHAM

IHpopmauia Npo cTpok Aii goroesopy,
NopsifoK BHECEHHS 3MiH [0 A,OrOBOpY,
YMOBU NMPUNUHEHHS [,0rOBOPY

[loroBip yknagoeTbCs HAO HEBU3HAYEHWU CTPOK. [orosip
MOXe ByTu po3ipBaHMIA 3a 3rofoto CTOPIH, 34 iHILIaTNBOO
opHiei 3 CTopiH abo y Bunagkax, nepegbayeHux Mpasmunamm
OOHKIBCbKOro  0b6CNyroByBAHHA  &i3uyHMX oci6 B AT
«PanddanzeH baHk»  (Hogani - paBuna) Ta
30KOHOLABCTBOM YKPQiHW.

3MiHM TO OOMOBHEHHS [0 [OroBopy BHOCATHCH LUASXOM
BMKTOAEHHS MpaBun B HOBIM pepakLii . 3MiHN TA JOMOBHEHHS
0O 309B BHOCSATbCA LUASXOM YKNOOOHHS MiX BaHkoMm Ta
KnieHToM [oOQOOTKOBMX [OOroBOPIB/304B, SKWO iHLWE He
nepenbayeHo [1oroBopom.

KniEHT NOrofXyeTbcs i3 TWMM, WO MNPOTArOM CTPOKY Aii
Horosopy Tapudu Ta MpaBwuna, SiKi BU3HAYAOTb YMOBU
HOJAaHHA Mocnyr, MOXyTb BYTW 3MiHeHi. BaHK CAOMOCTINHO
BCTAHOBIIOE MpaBUNA TA 3MIHIOE X pefakLito, y ToMy Ymncni
BM3HAYOE nepenik Mocnyr, iX 3MiCT Td YMOBW HOLOHHS, Ta
MOE NPABO BiOMOBMTUCA BiO HOQOHHA [Mocnyr. KnieHT
3000B'A3aHMI OBAOUATDL N'ATOrO YMCNA KOXHOMO Micsaus
O3HONOMIIOBATUCH 3 HOBUMM (3MiHEHUMM) MpaBuamMu.

B OyOb-9KMM MOMEHT MPOTArOM CTPOKY Aii Jorosopy
KnieHT MO€E npaBO iHILIOBATM MOr0 pPO3iPBAHHA  MiC/s
YMOBW MPUNNHEHHS 30KPUTTS BCiX PaxyHkiB (y ToMy uncni, BknagHmx) Ta noBHOro
LOroBopy noraleHHs 3a60proBaHOCTI nepen, baHKoM. 3 L€ MeTor

KnieHT Mae mogaTy BigNOBIAHY NMMCbMOBY 3A5BY Y BigiNEHHI
baHky

CTPOK fii jorosopy

NOPAOOK BHECEHHS 3MiH 10
LOroBopy

IHbopMaLia NPO MeXAaHi3M 3aXMCTY NPAB KOPUCTYBAYA TA NOPSAROK
BPEryJIlOBAHHS CNiPHMUX MUTAHD, L0 BUHUKAOTb Yy Npoueci HAQAHHA NAATKHUX Nocayr

iHpopMALiF NPO MexXAHI3M
30XUCTY NPAB KOPUCTYBAYA
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NOpPSOOK BPEryntoBAHHS
CRiPHUX MUTAHb, LLO
BUHUKAKOTb Y NpoLeci
HOOOHHS NAATIXXHWUX NOCyr

iHdopmaLig Npo 30xoamn
pearyBaHHS HOQOBAYA
NAATKHUX NOCNYT Y pasi
HOOXOOXKEHHS Bif, OPraHiB
HauioHanbHOI noniuii
YKpPAiHM NMCbMOBOIrO
(enekTpoHHOro) 3annTy
OO0 34iMCHEeHOT NNATiXHOI
onepawii KOPUCTyBaYQ,
SIKLLIO TOKQ onepawis
MICTUTb O3HAKW
KPUMIHOIbHOIO
NPABOMOPYLUEHHS

iHpopmauis

NpPO MOXJIUBICTb TA MOPAZ0K
no3acydoBoOro po3rnagy
CKAPr CMOXWBAYIB, O TAKOX
MPO HASBHICTb FAPAHTINHNX
doHpiB

3 MUTAHb 30XUCTY MPOB CNOXMBAYiB Kni€EHT MA€E MNpaBo
3BepHyTUCS [0 HauioHanbHoro baHKy YkpdiHu (nepenik
KOHTOKTHUX [OCHMX PO3MILLEHO B po3fini "3axucT npas
CNOXMBAYIB"  HO  CTOPIHUi  OdiuiHOrO  iHTepHeT-
npeacTaBHUUTBA  HauioHanbHoro baHky  YkpaiHM  3a
nocunaHHam https://bank.gov.ua/ua/consumer-protection).

Ckapryn cnoxmeayiB GiHOHCOBMX MNOCAYr MPUAMAOTHCA Y
BiOoOineHHax baHKy 3a agpecamu, B TenedOHHOMY pPeXUMI
LUSIIXOM 3BEPHEHHS CMOXMUBAYIB [0 IHGOPMALLINHOIO LIEHTPY
BaHka 3a TenedpoHamm 0 (800) 500-500, (044) 490-88-88, a
TOKOX HO €NIEKTPOHHY MOLUTY LUMISXOM HAMPABIIEHHS JINCTIB
HO enekTPOoHHY agpecy info@raiffeisen.ua

3rigHo yactuHm 1 cTtaTTi 16 LuBinbHOro kogekcy YKpdiHu,
KnieHT MO€ NpaBo 3BEpPHYTUCS OO CyAdy 30 30XUCTOM CBOro
0CobMCTOro HEemMarnHOBOro abo MAMHOBOro MpaBA Td
iHTepecy.

Y pasi HOOXOO)KeHHs BiO, OpraHiB HauioHanbHOI noniuii
YKPAiHM  NMUCbMOBOrO  (MEeKTPOHHOro)  3anuTy  LOAO0
30iICHEHOI MNATIXHOI onepawii KOPUCTyBAYA, SKLO TAKA
onepauisa MICTUTb 03HAKMN KPUMIHANbHOIro
NPABOMOpPYLLUEHHS, NepefbayeHoro ctattamu 185, 190 - 192,
200, 361, 3612, 362 - 363 KpMiHAMbHOro KogeKkcy YKpaiHu,
BaHk Hopae HauioHanbHIA noniuii BU3HAYEHY MYHKTOM 3
CTaTTi 62 3aKOoHY YKpaiHn «Mpo 6aHKM | OAHKIBCbKY
LiSNbHICTbY  iHOOPMALIO LWOJO KOPUCTYBAYQ, O CAMEe
iHbopMaLiO NPO: HASBHICTb PAXYHKIB, HOMEPU POXYHKIB,
iHbopMaL,ito NPo yHikanbHi igeHTUdiKaTopn Ta/060 HOMEpK
eMICIIHUX MAATIXHUX IHCTPYMEHTIB, 30/IMLLIOK KOLUTIB HaA
POXYHKOX, oOnepauii CAWCAHHA 3 paxyHKiB  Ta/abo
30POXYBOHHA  HO  POXYHKW, MPU3HAYEHHS  MATexy,
iDEeHTUQIKALiNHI OAHI KOHTPAreHTd - Mpi3BuLLe, iM'a Ta Mo
60TbKOBI, iAeHTUIKALIMHWIA HOMEp NAATHUKA MOAATKY;
iHbopMaLito Npo yHikanbHi ineHTUdiKaTopn Ta/a60 HOMepK
eMICIMHNUX MMATKHUX IHCTPYMEHTIB KOHTPATreHTd, €QUHUN
ineHTudikatop HauioHanbHoro 6aHky Ykpainu (kog ID HBY)
HOOOBAYA MAATIKHUX NOCYr KOHTPAreHTA, HAMEHYBOHHS
HOOOBAYA NAATIKHMX NOCYr KOHTPAreHTa

Mo3acynoBuiA  PO3rAsh  CKAPr  KIIEHTIB  3MOiNCHIOETHCS
LUSIAXOM pO3rnagy BaHKoM ckapr Ta 3a5B KIEHTIB B NOPAAKY
TA Yy CTPOKW, BU3HAYEHI 30KOHOM YKPAiHM «[pO 3BEPHEHHS
rPOMOLSHY.

BaHk € yyacHuKoM QOHAY rapaHTYBAHHS BKAALIB Gi3nUHNX
0Cib, KNI FOPAHTYE KNIEHTY BiALLKOOYBAHHS KOLUTIB 30 100
PAXYHKAMW, BiGKPUTUMM B BAHKY.


https://bank.gov.ua/ua/consumer-protection
mailto:info@raiffeisen.ua

