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IHpopmauis NPo YMOBU HAAAHHSA NAATIXXHUX NOCAyr

PaxyHOK «loTouHuin» ansa ¢pismuyHunx ocié

Y BIi@NOBIAHOCTI OO BMMOr 3aKOHy YKpaiHuM «Mpo nnatixHi nocnyru» Big 30.06.2021p. N2 1591-IX nepepn
YKNQOEHHSIM [OrFOBOPY MPO HAOOHHS MNAATKHUX MOCAYr HOQABOY MAATKHMX MOCNYr 3060B'930HUIA  HAQATW
KOPUCTYBAYY HO 6€30MaTHIN OCHOBI iHGOPMALtO MPO YMOBW, LLO CTOCYOTbHCSA HAOAAHHS NMAATIXXHOI MOCAYr BiGnoBigHO
L0 Lboro JoroBopy LWASXOM PO3MilleHHst Ha odiliiHOMy Be6-CaliTi.

IHdopmauis npo Hapgasaua
NNATDKHUX Nocnyr

KoHTakTHa iHdopmauia (appeca, Homep TenedoHy ToLLO)

HAMMEHYBOHHS HOOOBAYA
NAATKHUX NOCNyr

Micue3HaxoaKeHHs

$aKTMYHO agpeca, 3a 9KOok
3MiACHIOETHCS HOOAHHS
NNATiXHUX Nnocnyr (agpecy
dinii HapaBaAYA NNATIXKHNX
nocnyr abo KoMepLiiHOro
areHTa),

KOHTAKTHWIA HOMep
TenepoHy

Apnpeca enekTPOoHHOI NOLWTK

Appeca odiuinHoro
Bebcanty (CawnT)

PeecTpauiiHnii Homep 3
PeecTpy Ta iHWa
iHdopMmaLis, Wwo Jae 3mory
ineHTndikyBATM HOQOBAYA
NAATKHUX NOCNyr
(KomepLiiHOro areHTa) y
PeecTpi;

AkuioHepHe ToBapncTBo «PanddanseH baHk»

YkpaiHa, 01011, m. Kuis, Byn. FlreHepana Anmasosq, 4a

BiooineHHa BaHky

0800 400 504 - no YkpdaiHi
0800 500 500 - no YkpaiHi
(044) 490 8888 - no YKpaiHi
(068) 490 08 88 - 3 Kuisctap
521 - 3 Vodafone
(044) 230 99 98 - i3-3a KOPAOHY

info@raiffeisen.ua

https://raiffeisen.ua/

Kog €PMNOY 14305909
M®O 300335
NiyeHsia HBY N210 Big 02.07.2021 p.

BHeceHuin 0o [ep>XaBHOro peectpy 6aHkiB 27.03.1992 p. 3a
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HauioHanbHOro 6aHKy YKpPAiHU TA OPraHiB 3 NUTAHb 3AXUCTY NPAB CMOXMBAYIB
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KoHTakTHAO iHpopMauis
(appeca, Homep TenepoHy
TOLLO0) HauioHanbHOro
B6aHKY YKpaiHM (B T.u. 3
MUTOHb 30XMCTY NPAB
CroXunBaYiB)

IHpopmaLia Npo NAATKHY nocnyry

OMUC OCHOBHMX
XAPAKTEPUCTUK NAATIXXHOI
nocnyru 1a yMoBH ii
HOOOHHS

YMOBUW HOOOHHS
LOOCTKOBUX MOCHYF

dopMy Ta nopsapok
HOOOHHS | BIOKJTMKAHHS
3roau NAATHUKA HA
BUKOHOHHS MAATIXXHOI
onepau;i

NOPSAOK MPUAHATTS 00
BMKOHQHHS MAATIXHOI
IHCTPYKLiI HOgoBaYyem
NAATIXXHUX NOCNYT Ta
HOCTAHHSA MOMEHTY
6€e3BiaKNMYHOCTI NAATIKHOI
IHCTPYKLT

NMOCUNOHHS HO POBoYnin Ta
onepauinHUn Yac Hogasaya

[Ns NUCTYBAHHS: BYJ. IHCTUTYTCbKA, 9, M. Kunis, 01601.

[ns NogaHHSA NMCbMOBUX 3BEPHEHb FPOMALSH: BYSI.
IHCTUTYTCbKA, 11-6, M. Knis, 01601.

TenedoH: 0 800 505 240 abo (044) 298 65 55

Appeca enekTpoHHOI nowTK: nbu@bank.gov.ua (gns
€NEeKTPOHHOr 0 3BePHEHHS 3AMOBHITb | HAZIWITL Gopmy TA 3a
noTpebu ooganTe CynpoBigHi MaTepianu. Ane po3mip
BKNOOEHHS — He 6inbLue 10 MB)

SK 3anNMcaTmncb HaO 0CoObUCTUN NpuinomM go KepiBHUUTBA
HauioHanbHoro banky - Ten. 0 800 505 240 (Fpadik npuiiomy
rpoMagsH 3a nocunaHHam https://bank.gov.ua/ua/contacts)

OdiuinHe IHTEpHET-NPEACTABHMUTBO HALIOHANBHOrO 6GAHKY
YKpaiHu - https://bank.gov.ua/

MOTOYHMI PAXYHOK — PAXYHOK, LLO BiKPUBAETLCS BAHKOM
KnieHTy Ha QOroBipHin OCHOBI 05 306€pPiraHHS rpoLUen i
30INCHEHHS

PO3PAXYHKOBO-KACOBUX OMepPALiil 30 LONMOMOrot NAATIXKHNX
IHCTPYMEHTIB, KPiM MIIATIXKHUX KAPTOK

BipcyTHi

KnieHT Hopoe BaHKy MMCbMOBI PO3NOPSLAXEHHS 30 PAXyHKOM,
nignucaHi KnieHtom, abo ix Mae NpaBo HOAABATW/NIZNNCYBATU
YMOBHOBOXeEHA KnieHTOM 0CO6a 30 JOBIpPEHICTHO. PO3paXyHKOBI
LOKYMeHTU KnieHTa B HOUIOHASbHIA BOMKOTI BUKOHYHOTHLCS
BaHKOM He ni3Hiwe HaCTynHoro Poboyvoro gHg Nicna gHS ix
HOXOMKEHHS, AKLWO iHWe He nepenbaveHo [JoroBopoM. BaHk
30iICHIOE BMKOHOHHS PO3paXyHKOBUX OOKYMeHTIB KnieHTa B
iHO3eMHiIll BANIOTi B MEXAX CTPOKY, MOrogXeHoro 3 KnieHTowm, 3
YPOAXYBAHHSAM pexunmy GyHKLIOHYBOHHS KOPECMOHOEHTCbKNX
POXYHKIB  3TiAHO 3 MIDKOAHKIBCbKMMM  OOrOBOPAMU  MPO
BCTOHOBJIEHHS

BAHKOM  KOpPeCnoHOEHTCbKUX
KOPEeCNoHOEHTAMM.

3rogad  HA  BUWKOHAHHS MNATKHOI  onmepadii  Moxe 6yTu
BiOKNUKaHA KnieHToM y OyAb-fKWMA 4ac, ane He MisHiwe
HOCTOHHS MOMEHTY 6e3BigKNNYHOCTI MNAATIXKHOI  IHCTPYKUii
BiAMNOBIOHO [0 3aKOHY YKPdiHM «[Mpo NAATiKHI nocnyruy. KnienT
MO€E NPOBO BIiOKUKATA 3rofdy HA BUKOHAHHSA MAATIXHOI
onepauii B HALIOHANbHIN BANtOTi Ta/a60 B iHO3EMHI BANIOTI B
MOBHIl CyMi NAATIXHOI IHCTPYKLiTi (onepadii) i Lo HACTAHHSA 4ATK
BOJTOTYBAHHS, 0 COMe [0 KiHLS OnepaliiHOro 4yacy, 3a yMoBy,
O TAKA MAAATKHO IHCTPYKLIA HO MOMEHT MogaHHSA He 6yna
BUKOHOHO BaHkoMm, LUNTAXOM NnogaHH4A 0o BaHky
PO3MNOPSAAXEHHS (MMCTA) MPO BIAKIWMKAHHS, CKIQOEHOrO B
OOBINbHIN  GOPMI i3 303HAYEHHAM PEKBI3UTIB  MAATIKHOI
IHCTPYKLUIi Ta 3acBigyeHoi nignucom KnieHTa.

BAHK NPUIAMOE [O BUKOHAHHA HAOOHY KiEHTOM MAaTixXHY
IHCTPYKLitO, 30 YMOBW LLO MAATIXKHA iHCTPYKLiS opopMneHa
HOMEXHUM YNHOM TA HEMQAE 30KOHHMX NiACTAB ONs BiGMOBW B ii
NPUAHATTI. BAHK NPUIAMAE [0 BUKOHAHHS MAATIXKHY iIHCTPYKLitO,
O HOQINWIG OO0 HbOrO MPOTAroM OMEepPALiiHOrO yacy, y ToMn
CAMWIA onepaLiiHnin geHb. MicNs CMUCAOHHA KOLUTIB 3 PAXYHKY
KnieHTa HaCTOE MOMEHT 6e3BiOKINYHOCTI NAATIKHOI IHCTPYKLLiL.
IHdopMaLis Npo poboumnii Ta onepauinHuin yac Baxky
po3MilLieHa 30 nocunaHHsam https://raiffeisen.ua/viddilennya

BiIHOCMH 3 BAHKAMU-
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NNATIXHUX nocnyr, Ha
MOKCUMQANbHWIA Yac
BUKOHOHHS MIIATIXHUX

onepawiin;
NOCUAHHS HA AIMITK JliMiTV Wo[o0 NOTOYHMX POXYHKIB BAHKOM HE BCTOHOBHOKOTHLCS.
(obMeXxeHHs) JTiMiT MOXYTb BYTV BCTOHOB/EHI BiANOBIAHO O HOPMATMBHO-

BUKOPUCTAHHS NAATIKHUX
IHCTPYMEHTIB

npaBOBUX aKTiB HBY

IHpopmMauis npo KoMiciliHi BUHaropoau, NPOLLEHTHI CTABKM,
30CTOCOBHUM KYpC NepepaxyHKy iHO3eMHOI BanoTy, Lo
30CTOCOBYHOTbCS [0 O6PAHOI KOPUCTYBAYEM NNATIXXHOI nocnyru

nepenik ycix Tapuais,
KOMICiHMNX BUHArOpog Ta
360piB, Ki KOPUCTYBAY MAE
CMnaYyBATM HOZABAYY
NAATIKHUX MNOCAYr 3d
HOOOHHS O6PAHOI
NAATIKHOI NOCNYr
iHpopMaALLig MPO NPOLEHTHI
CTOBKM, WO
30CTOCOBYHOTHCSA 0O
06pPAHOI KOPUCTYBAYEM
NNATi>XHOI mocnyru, Ta
MeTOOMKY iX OBYMNCNEHHS;
iHdopMmaLig npo Kypc
nepepaxyHKy iHO3eMHOi
BANTHOTM, LLIO
30CTOCOBYETbCA [0 O6PAHOI
KOPUCTYBAYEM MNATIXKHOI
nocnyru, Ta MeToanKy Noro
BM3HOYEHHS;

iHbopmauia npo wrpadwu,
MeHi, Lo 30CTOCOBYHOThCS
00 06PAHOI KOPUCTYBAYEM
NAATXHOI nocnyru, Ta
MEeTOLMKY iX 06UYNCNIEHHS;

Ha canTi BaHky

MPOLEHTUN HA 3CTULLOK KOLUTIB MO MOTOYHOMY PAXYHKY He
HOPOXOBYOTbCS

Ha caiti baHky cTopiHka «Kypcm BanoT»

LWTpadu Ta neHi N0 NOTOYHOMY POXYHKY BiOCYTHI

IHpopmauia npo cnocié kKomyHikauii

e nowToto (Byn. leHepana Anma3soeq, 4a, M. Kuis, 01011,
YKpaiHa)

e enekTpoHHoto nowTot (info@raiffeisen.ua)

30cobu 3B'A3Ky onsi
nepenaBaHHs iHPopMaLii
a60 NoBigoOMIIEHHS
BiQNOBIQHO 0 OOroBOPY,
BKJTHOUAOUM TEXHIYHI
BMMOI/ 00 OBNAQHAHHSA TA
NpPOrpamMHoOro
306e3ne4yeHHs KOPUCTYBAYA
(30 noTpebw);

06csr, NOPsIAOK i YaCOBUIA
NMPOMIXOK HaOOHHS
iHbopmaLii BignosigHO oo

yepes canT baHky
(https://www.raiffeisen.ua/kontakty/kontaktna-
forma)

30 Homepamu TenedoHy baHky 0 800 500 500 abo
044 490 88 88

30nuUT y MOBGINbHOMY 3aCTOCYHKY «MyRaif» (MeHto
«NigTpumka MyRaif» — «Hanucatn B yaT»). Ons
OTPVMOHHS OOCTYMNY [0 MOBINIbHOr0 30CTOCYHKY
KnieHT 3060B'93AHUIN BUKOPUCTOBYBATM MOBiNbHMIA
NPUCTPIN - MOBINbHUI TeNnePoH 3 PO3LLNPEHOD
dyHKLiOHANbHICTIO (CMAPTOH).

IHbopMaLig HOQOETLCA Y MOBHOMY
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0BPAHOI KOPUCTYBAYEM 06C#3i, MOpAnKY i YHaCOBOMY MPOMIXKY BU3HAYEHMX [JOrOBOPOM
NNATXKHOI MOCNYru; BiQMOBIQHO 0O OOPAHOI KOPUCTYBAYEM MIATIXKHOI NOCAYrK TA B
MeXaX YNHHOIO 30KOHOAABCTBOM YKPAiHMW.

IHbopmauia npo 3axoam 6esneku

iHpopmaLia npo

3060B'A30HHS KOPUCTYBAYA

LLIOAO 306€3MeYEHHS HAM

36epeXXeHHs NNATIKHUX Ha canTi BaHky 30 NOCUNAHHAM
iHCTPYMEHTIB T

iHOWBIOYANbHOI 06MiKOBOI

iHpopmaLii;

iHpopMmaLia npo npouenypu

NPOBeOEHHS 30X0aiB,

CMPSIMOBOHUX HA

30M06iraHHA HEBUKOHAHHKO

a60 HeHaNexHomy

BMKOHOHHIO MAIATIKHUX

onepawin, a TaKoXx npo BignogigHo 0o [loroBopy TA HA CANTI BAHKY 30 NOCUAAHHSAM
BiOMNOBIOANbHICTb HOOOBAYA

NAATIKHUX NOCNYT Y pasi

HEBMKOHAHHS 060

HEHONEXHOr O BUKOHAHHS

NNATKHUX onepawii;

npouenypa B3AEMOLITI MixX

HOOOBAYEM MAATIKHUX

MOCNYr Ta KOPUCTYBAYEM

HO BUMOOOK LLAXPANCTBA Ha caiiti BaHKy 30 NOCUAAQHHAM
(nipo3pw WwaxpancTea) abo

30rpo3un 6e3neLi BUKOHAHHS

NNATi>KHOI onepaw;ii;

npoLenypa B3AeEMOgIi MixX
HOOOBAYEM MNATIXKHUX
Nocnyr Ta KOPUCTYBAYEM Y
pa3i 3QiNCHEeHHS
HEeaKLLenTOBAHMX,
NOMMUNKOBUX, HEHAMEXHUX
NNATiKHUX onepalin Ta
NOPSAOK 3BEPHEHHS
KOPUCTYBAYA 30
BiOQLWKOOYBAHHSAM 36UTKIB,
30BAOHMX Y Pe3ynbTaTi
NNATKHUX onepawiin,
npoBeOeHnX HagaBAYeEM
NAATIXKHUX NOCNYT;

BignosigHo 0o [10roBopy Td HA CAWTi BAHKY 30 NOCUIAHHAM

IHpopmauis npo cTpok aii gorosopy,
NopsiAoK BHECEHHS 3MiH [0 AOroBOpY,
YMOBM NPUNNHEHHS fOroBOpY

[oroBip yKNOQQETbCA HA HEBM3HOYEHWU CTPOK. [orosip
MOXe ByTu pPo3ipBAHMIA 3d 3rogoto CTOPIH, 30 iHILIATUBOK
ofHiei 3 CTopiH ab6o y Bunagkax, nepenbadeHunx , Mpasmunamm
TO 30KOHOLOBCTBOM YKPATHM.

3MiHM TO [OMOBHEHHS OO [OroBOpY BHOCATHCS LUSISAXOM
BUKNOOEHHS MpaBui B HOBIM penakLii . 3MiHN TA OOMNOBHEHHS
0O 308B BHOCATHCS LUAAXOM YKIOAOHHA MixX BaHkoM Ta
KnieHToM [OOOTKOBMX [OOrOBOPIB/304B, SKWO iHWe He
nepenbaveHo [JoroBopomMm.

CTPOK il morosopy

NOPSAOK BHECEHHS 3MiH 0,0
LOroBopy
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YMOBU NMPUNUHEHHA
LOroBopy

iHdopMaL,ig NPO MexXaHi3m
30XUCTY NPAB KOPUCTYBAYA

NopsOOK BPeryntoBAHHS
CMiPHUX MUTAHb, LLLO
BUHUKAKOTb Y NpoLeci
HOOOHHS MNAATIXKHWUX NOCIyr

iHbopmaLia npo 3axogun
pearyBaHHS HOQOBAYA
NAATKHUX NOCAYr Yy pasi
HOOXOMXEHHS Big, OpraHis
HauioHanbHOI noniuii
YKPAiHW NMMCbMOBOIO
(enekTpoOHHOrO) 3anuTy
LLIO0 3OINCHEHOI NNATIKHOI
onepawii KOPUCTyBAYQ,
SIKLLIO TOKQ onepawis
MICTUTb O3HOKU
KPUMiHQIbHOrO
NPABOMOPYLUEHHS

KnieHT norogXxyeTbca i3 TUM, WO MNPOTAroM CTPOKY pgii
Jorosopy Tapudu Ta MpaBung, §[ki BU3HAYAOTb YMOBU
HOQaHHA TMocnyr, MOXyTb OyTW 3MiHeHi. BaHK CcamMOCTINHO
BCTAHOBIIOE MpaBMNA TA 3MIHIOE iX pedakuito, y TOMY YunCHi
BM3HAYAE nepenik Mocnyr, iX 3MiCT Ta YMOBW HAOAHHS, TA MAE
NpaBo BiAMOBUTUCA Big HaOAHHSA Mocnyr. KnieHT 3060B'93aHMI
OBOAOLUATb N'ATOFO YMCIIA KOXHOIO MicsiLUs O3HAWOMITHOBATUCD 3
HOBMMMU (3MiHEHUMK) MpaBunamMu.

B ByOb-IKMiA MOMEHT NpPOTAroM CTPoKy aii Jlorosopy KnieHT
MOE MPABO iHILiKOBATM MOro pPOo3ipBAHHSA MICNS 30KPUTTS BCiX
PaxyHkiB (y ToMy umcni, BknagHux) Ta MOBHOro MOrdlleHHs
3060proBaHOCTi nepen baHkom. 3 uieto MeTok KnieHT MaeE
nopaTy BigNOBigHY NMMCbMOBY 30BY Y BigaineHHi baHky

IHdopMaLia NPo MeXaHi3M 3aXMCTY NPAB KOPUCTYBAYA TA NOPSAOK
BpEeryJiloBaHHS CNiPHMUX NUTAHD, L0 BUHUKAIOTb Y Npoueci HAQAHHSA NAATDKHAX Nocnyr

3 NUTOHb 30XMUCTY MPOaB CNOXMBAYIB KniEHT MaE npaso
3BepHyTUCS [0 HauioHanbHOro baHky YkpaiHu (nepenik
KOHTOKTHUX AOHWX PO3MIlleHO B pPo3fdini "3axmcT npas
crnoxwueadis" Ha CTOpiHUI oodiuinHoro iHTepHeT-
NPeacTaBHULTBA  HauioHanbHoro  baHky — YKpdiHM  3d
nocunaHHam https://bank.gov.ua/ua/consumer-protection).

Ckapru CcrnoxmuBayiB GIHAHCOBMX MOCAYr MPUAMAKOTLCA Y
BioOineHHax baHKy 30 agpecamu, B TenedOHHOMY pexuMmi
LUNAXOM 3BEPHEHHS CMOoXWBAYIB [0 IHGOPMALIHOrO LEeHTPY
baHka 3a TenedoHamm 0 (800) 500-500, (044) 490-88-88, a
TOKOX HO €MTEeKTPOHHY MOLUTY LUASXOM HOMPOBAEHHS JINCTIB HA
enekTpoHHy agpecy info@raiffeisen.ua

3rigHo YacTuHu 1cTaTTi 16 LmBinbHOro kogekcy YKpaiHu, KnieHT
MOE NPABO 3BEPHYTUCS [0 Cydy 3 30XMCTOM CBOrO OCOBUCTOro
HEMQHOBOro 60 MAMHOBOro NPABA TA iHTEPECY.

Y pasi HagxooXeHHs Bif, opraHis HauioHanbHOI noniuii
YKPAiHW NMCbMOBOr0 (€N1EKTPOHHOT0) 3AMNUTY LWOA0 3L4iNCHEHOI
NAATXXHOI onepaii KOPUCTYBAYA, AKLLO TAKA onepauis
MICTUTb O3HOKM KPUMIHASIbHOO MPABOMOPYLLUEHHS,
nepepbaveHoro ctattamu 185, 190 - 192, 200, 361, 3612, 362 -
363 KpuMiHanbHOro kogekcy YKpaiHu, baHk Hapae
HauioHabHIM NoMiLii BU3HOYEHY MYHKTOM 3 CTATTI 62 30KOHY
YKpaiHm «IMpo 6aHKM | 6AHKIBCbKY BibHICTbY iHGopMaL,ito
LoJo0 KOpUCTYBaAYQA, a came iHGopMaLLito Npo: HASBHICTb
POXYHKIB, HOMEpPU PAXyHKiB, iHPOpMALLit0 MPO YHIKASbHI
ineHTudikaTopy Ta/a60 HOMepU eMICIIHUX NAATIKHUX
IHCTPYMEHTIB, 30/IMLLOK KOLUTIB HO PAXYHKOX, onepaLii
CMUCAHHS 3 PAXYHKIB TA/A60 30paXyBAHHSA HA PAXYHKN,
NPU3HAYEHHS NNATEXY, ineHTUOIKALIAHI 4OHI KOHTPAreHTd -
NpPi3BULLLE, iM' TA NO 6ATHKOBI, iIBEHTUPIKALINHNIA HOMEP
NAATHUKA NOQATKY; iIHPOPMALLFO MPO YHIKASbHI
ineHTudikaTopm Ta/a60 HOMEPU EeMICINHUX MNAATIKHUX
IHCTPYMEHTIB KOHTPAreHTd, EANHNN igeHTudikaTop
HauioHanbHoro 6axky Ykpainu (kog ID HBY) Hagasaya
NAATIXXHUX MNOCAYT KOHTPAreHTd, HAONMEHYBAHHS HOJOBAYA
NAATIKHUX NOCAYr KOHTPAreHTa
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