Ha Buxonanns Bumor crarti 30 3akoHy Ykpainu «IIpo maTixkai mociayrm», AKITIOHEpHE TOBAPUCTBO
«Patipaiizen bank» Hamae xopucTyBady HacTymHy iH(OpPMaLiio MPO YMOBHM HAJAHHS IJIATIKHHMX
TOCJIYT 010 BiIKPUTTS, 06CIyroByBaHHS Ta 3aKPUTTS BKJIATHHX PaxyHKiB' (32 BKJIagaMHu Ha
BHMOTY’) KJIH€HTIB MaJI0ro Ta MiKpoGi3Hecy’, y T.4. NOCJYT 3 BUKOHAHHS ILIATLKHAX oNepaniii i3
BJACHMMH KOIITAMH KJIi€HTa 3 BKJIAJHUX PaXyHKiB/Ha BKJIA/HI PAXyHKHU KJi€HTa

1. Indgopmanis npo bank ik HagaBavya NJIATIAKHUX MOCTYT

HaiimenyBanHs AxiionepHe ToBapucTBo «Paiiddarizen bank» (baHk)
Micue3HaxomaKeHHS 01011, m. Kuis, Byn. I'enepana Anmaszona, 4a

@DaKTHYHA ajpeca, 3a AKOI0 Anpecu BiIJIeHb, 32 SKUMM 3IHCHIOETHCS HaJaHHS
3MiliCHIOETHCA HAJAHHSA IIATIKHUX MIJIATKHUX TIOCYT, HAaBeEHI 3a MMOCHIIaHHAM: BitineHas
MOCJIyr banky

KonTakTHa indopmania ansa 3aiiicHeHHs OMepPATHBHUX KOHTAKTIB i3 baHkoMm sik HagaBauem

TUIATIZKHUX TOCJIYT:
KonTakTHuii Tesiedon | Konraktai tenedonn banky po3MillieHi 3a MOCHIIAHHSIM:

https://raiffeisen.ua/kontakty (myHkT «3arajbHi MUTaHHS

JUTst Oi3HEC-KITIEHTIBY)

Anpeca esiekTpoHHOI momrru | info@raiffeisen.ua

Anpeca Beo-caiity banky | https://raiffeisen.ua/

PeecTpaniiinnii Homep 3 Peectpy banku MaioTh NpaBo HaJaBaTH IUIATIXHI MOCTYTH (KpiM
IUIATIXKHOI iIH(pacTPyKTYpH Ta iHIIA TJIATIKHUX MOCTYT 3 BUIYCKY Ta BUKOHAHHS TUIATIKHUX
iHdopmanisi, mo gae 3mory omepauii 3 eNeKTPOHHUMH TpolIrMa) 0e3 BKIIIOYESHHS JI0

inentudixysaru bank y ubomy Peectpi | Peectpy miarixuoi iHpacTpykTypH

2. KonTtakTHa indopmanis Hamionaneauii  0ank  Vkpainm, 01601, Kwuis, Bym.
HaunionasisHoro 6anky Y kpainu IacrutyTenka, 9, Ten.: 0 800 505 240, +380 44 298 65 55
JletasbHimnma iHpOopMaITis 3a TOCUITAHHSIM

https://bank.gov.ua/ua/contacts
3. Indopmanis mpo MJIATIKHY MOCTYTY

Onuc 0CHOBHHMX XapaKTePUCTHK a) bank Hamae KIi€HTaM TIUIaTDKHY TIOCTYTY IHOJO
TJIATIZKHOI MOCJIYTH TA YMOBH il BIIKPHUTTS, OOCITyrOBYBaHHS Ta 3aKpUTTS BKJIAIHOTO
HATaAHHS paxyHKy Ha BUMOTY (BKIaa Ha BuUMOry «Jlemo3utHa

JiHIM), IKUA Ma€e Taki OCHOBHI XapaKTEPUCTUKU: BKIAL
pPO3MIIIYEThCST HAa yMOBax BHUa4yl Ha TEPIIy BHUMOTY
KIII€EHTA; CTPOKOM Ha JBAHAMIATH MICSINB Ta OJUH JICHB;
BUILJIaTa HpOHeHTiB 3a KOpUCTYBAaHHA BKJIaaA0OM
3IIMCHIOETBCS IOMICSIYHO; JO3BOJISIETBCS  3IHCHEHHS
KIIIEHTOM JIOJIaTKOBHX BHECKIB Ha BKIAQJHUA DPaxXyHOK
(TTOMOBHEHHST BKIIa/Iy) T4 YaCTKOBE MOBEPHEHHS KITIEHTY
KOIITIB 3 BKJIAOHOTO paxyHKy (Oumbll —jeTanbHa
iH(pOpMaIlis po3MillicHa 32 MOCUIIAHHSIM:
https://raiffeisen.ua/biznesu/depoziti/depozitnaya-liniya).

! Brknaonuii (0eno3umnuii) paxynox - paxynox, wo 6iokpusacmocs bankom kiicumy Ha 00206ipHiii 0CHOGi
021 30epicanHs KOwmie, wjo nepeoaromucs Kiienmom banky na ecmanoenenuii cmpok ma nio eusnavyeHuu
npoyenm (00xio) 8i0no8ioHo 00 yMO8 002080pY;

Bknao na eumozy — ye spowiosi kowmu (6K1a0), wo poamiugyromscs kopucmyeauem 6 banxy na ymosax
8uOayi 6K1AOY HA NEPULy BUMO2Y KOPUCTIYB8AUA

¥ Knienm manozo ma mikpoéiznecy — izuuni ocobu, sKi nposadsme nezanexchy npogeciiiny OisoHicme,
30KpeMa 3aumMaromesCs A08OKAMCHKOI OIANbHICMIO, HAOAIOMb HOMAPIANbHI nocayeu 6e3 CMmeopeHHs
10pUOUYHOT 0cObU, € APOTMPAICHUMU KePYIOUUMU MOwo, (izuuni 0coou-nionpuemyi ma opuouyHi ocoou,
sKi 8I0n08IOHO 00 écmanoenenux bankom Kpumepiis sionocamuvcs 0o Knicumie manozo ma mikpooismnecy
ma nputinau (akyenmysaiu) Ilyoniuny nponosuyiro.
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0) 3a BrIajoM Ha BUMOTY BaHK Takox HaJae Kili€HTaM
TIOCITYTH 3 BUKOHAHHS AT KHUX onepaniit’ i3 BaacHuMu
KOIITaMH KIII€EHTa 3 BKIAJHOTO PaxyHKY/Ha BKIIQJIHUHA
PaxyHOK KJTi€HTAa.

3a ymoBaMH BKJIaJly Ha BHUMOTY, CyMa BKJIagy MOXe
301TBIIIYBaTUCh NIIIXOM BUKOHAHHS baHKoM iHiliHOBaHUX
BHKIIFOYHO KJII€HTOM IDIATDKHUX OIepaiid i3 mnepekasy
KOIIITIB B CyMi JIOJIATKOBUX BHECKIB HA BKIIAJIHUN PaXyHOK
KIlieHTa y Oe3roTiBKOBii (OopMi 3 MOTOYHOTO paxyHKY
KIlieHTa, BimKpuToro B banky. Takox cyma BKiamy Ha
BUMOTY MO>KE€ 3MEHIIyBaTHUCS NUIIXOM BUKOHAaHHS baHkoM
1HINIHOBAaHUX BUKITIOYHO KITIEHTOM IDIATIXKHUX OTeparliil i3
nepeKasy KOILITIB 3 BKJIAJHOTO PAaXyHKY KIIi€HTa Ha HOro
MOTOYHHI PaXxyHOK, BiIKpUTHH B baHky.

Jnst BukoHaHHS baHKOM 3a3Ha4YeHHX IUIATIKHUX OTIepallii,
KIIIEHT Ma€ IHII[{IOBaTH IUIATIKHY OTepallif0 B CHCTeMax
JUCTaHIIMHOrO 00CcIyroByBaHHs a0o Ha BijaiieHHi baHky.
B) 3akputTs baHkoM BKIIaJHOTO paxyHKY 3/iHCHIOETECS Ha
HACTYMHUI JEHb MICIsl MOBEPHEHHS KIII€HTY MOBHOI CyMHU
BKJIAJIy.

YMOBHU HaJJaHHA A0JATKOBHX MOCJIYT 3 METOI0 BHECEHHS KOILITIB BKJIaAy Ha BKIAAHUN PaxyHOK,
3nificHeHHss baHkoM BHWIUIaTH TPOIICHTIB Ha BKIad, a
TaKO>X MIOBEPHEHHSI KIT1EHTIB KOWITIB BKJIaLy (Y TOMY YHCITi
yacTuHY BKiIany) KiieHT Mae Binkputu B banky moTounuit
paxyHOK.

YMoBu HamaHHs baHKOM IDIaThKHUX TOCIYT  IIOJIO
BIIKPUTTS, OOCIYrOByBaHHS Ta 3aKpUTTA IOTOYHHX
paxyHKIB KJIi€HTiB MaJIOT0 Ta MiKpoOi3HeCy pO3MilleHO 3a
mocmmandsM: https://raiffeisen.ua/biznesu/schet.

®opmMa Ta NOPSIOK HATAHHS i Ilomanus kiieHTOM 10 baHKy TIUIATIXKHOI IHCTPYKIii €
BiIKJIMKAHHA 3r0/IM IVIATHUKA HA 3rofIol0 KIJIi€HTa Ha BUKOHaHHS baHkoM — mmarikvOi
BHKOHAHHS NMJIATi’KHOI onepanii omepallii 3a BKnaguuM paxyHkom Kitienra. [licns Haganns

KiieHToM baHKy 3romu Ha il BUKOHAHHS, IDIATiXHA
omeparlis 3a BKIaJHUM paxyHKoMm KilieHTa BBa)KaeTbcs
aKIETTOBAHOIO.

KitieHT Mae npaBo BiKJIMKaTH CBOIO 3r0JIy HA BUKOHAHHS
bankom mmarixHOi omepariii i3 nepekasy KOIITIB BKIaIy 3
BKJIATHOTO PAaxyHKy Ha IOTOYHUI paxyHOK KIi€HTa B
Banky BUKJIFOUHO O MOMEHTY criucaHHsi baHkoM KomITiB
3 BKIAMHOTO paxyHKy Kiienrta, mins doro KiieHt mae
Hajatu baHKy po3nopsKeHHs PO BIIKINKAHHS 30/ B
CJIEKTPOHHOMY BUIJISIII 32 BU3HAa4YEeHOI bankom (opmoro
3acobamu Cucremu «Kiient-bank»/ «Paiiddaiizen biznec
Omnnaiin»y abo nusIxoM 3BepHeHHs 10 [HQopMariiiHoro

ueHTpy banky.
IopsAnok NpUITHATTSA 10 BUKOHAHHS bank mnpuiiMae mnaTiKHYy IHCTPYKIiIO KIi€HTa Ha
miaTixHoi incTpykuii bankom Ta 3apaxyBaHHs KOIITIB HAa BKIIQJHWI paxyHOK Ta Iepekas
HACTAHHSI MOMEHTY 0e3BiIKIMIHOCTI KOIITIB 3 BKJIAJHOTO DPaxyHKy KIi€HTa Ha MOTOYHHUN
IVIATIKHOL IHCTPYKIIL paxyHOK KIi€HTa, M0 HAMIMIDIM O HBOTO IPOTITOM

OTIepaIiifHOro Yacy, y TOH caMuil omepariifHuii n1eHs. Y
pasi HaaxoHKeHHS 10 baHKy MiuaTi>KHUX 1HCTPYKIIIH micis
3aKiHUeHHsI ormepaiiiHoro 4vacy, baHk mpwuiimMae ix J0
BHKOHAHHS HE Ii3HIIIE HACTYITHOTO OMEPAIifiHOTrO JHS.

4 . . . . .
IInamixcna onepauis - énecenus, nepexas abo 3HAMMSA KOUMIE 3 8KIAOHUX paxyHKle/Ha BKIIAOHI PAXYHKU
Knienma


https://raiffeisen.ua/biznesu/schet

[Ticnsa cnvicaHHS KOIITIB 3 PaxyHKy KI€HTa JJIsl KIII€HTa
HAcTa€ MOMEHT O€3BiJKIMYHOCTI MJIATI>KHOT IHCTPYKIIii.

[Mocunanusa Ha poGouuii Ta
onepauiiinuii yac banka,
MAaKCUMAJbHUH 4YaC BUKOHAHHS
IUIATIKHUX OTepanii

Iadopmanis mpo poboumii Ta omepariiiauii yac baHky
po3MilieHa y BigiuleHHsAX baHKy Ta 3a MOCHJIAHHSMH:
https://raiffeisen.ua/viddilennya,
https://raiffeisen.ua/documents/biznesu/ogoloshennya.
MaxkcumansHUIT 4Yac BUKOHAHHS bBaHKOM IDIAaTiRHUX
onepartiii:

- IpY 3/11CHEHHI TUTATIKHOT oTlepallii nepekasy KOIITiB Ha
BKJIATHAUH PaxyHOK 3 IIOTOYHOTO DPaxyHKy KIi€HTa —
MPOTSTOM OIEPaIifHOrO [IHS, B SKHHA TOPUHHSITO JIO
BUKOHAHHS IUIATIXHY 1HCTPYKIIIO,

- TIpY 3/iHCHEHHI TIaTiKHOI oneparlii mepexa3y KOIITiB 3
BKJIQJIHOTO PaxyHKy Ha IOTOYHHM PaxyHOK KIi€HTa —
MPOTSTOM OIEPAIifHOrO [IHS, B SKHHA TOPUHHSITO JI0
BHUKOHAHHS IUIATIXHY IHCTPYKIIIO.

IHocujanHs Ha JiMiTH (00MesKeHHs)
BUKOPUCTAHHS IIATIKHUX
iIHCTpyMeHTIB

Bxnagauii paxyHOK NPHU3HAYAETHCS BHUKIKOYHO IS
3OiMICHEHHSl oOmepaniii Mmoo 3apaxyBaHHS, OOJIKY,
MOBEPHEHHS CyM BKJIaJy Ta IPOLEHTIB HA BKIAM, a TAKOXK
omeparliii, IoB’3aHMX i3 peaji3alliero MaifHOBHUX TpaB Ha
CyMy KOIIITiB, IO 30€piraroThCs Ha BKIIQJHOMY PaxyHKY,
BIJIMIOBITHO 70 JOTOBOPY 3acTaBH. bByjb-iKi iHIN He
nepeabaydeHi JOrOBOPOM oIlepallii, y TOMY YMCIi TUIaTiXKH1
omeparlii Ta ormepaiii, TOB’sA3aHi i3 BiJICTYIUICHHIM
KIIIEHTOM Ha KOpUCTh iHIIOI(MX) ocobu (oci0) mpama
BUMOTH 3a BKJIQJIOM HE 3AIHCHIOIOTHCA 32 BKJIAQIHHM
paxyHKOM Ta baHK BiJIMOBJIS€ B TIPUAHSTTI TUIATIXHUX
IHCTPYKIiH Ha X BUKOHAHHSL.

4. Tndopmaniss mpo KoMiciiiHi BHHATOPOAM, IPOLEHTHI CTABKH, 3ACTOCOBHUI Kypc MepepaxyHKy
iHO3eMHOI BAJIIOTH, IO 32CTOCOBYIOTHCA 10 IJIATIKHOI OCJIYTH

Iepeik ycix Tapugis, koMiciliHIX
BHHAropoj Ta 300piB, siKi KJIi€HT Mae
ciuiagysati banky 3a HajaHHs
IUIATIZKHOI MOCTYTH

Tapudu banky 3a BKIaAHUMU paxyHKaMH PO3MIIIEHI 3a
ITOCHIJTAHHSIM
https://raiffeisen.ua/documents/biznesu/tarifi-na-
obslugovuvannya.

Indopmanisa npo npoueHTHi cTaBKH,
1[0 32CTOCOBYIOTHCA A0 TIATIZKHOL
MOCJIYyTH, TA METOTUKA IX 00YHCTIeHHA

[IporeHTHI cTaBKM 3a BKJIaJlaMU HA BUMOTY JIJISl KJTiIEHTIB
MaJIOTO Ta MIKpOOi3HECy pO3MIIEHO 3a MOCHJIAHHSM:
https://raiffeisen.ua/documents/biznesu/vidsotkovi-
stavky-po-depozytam-po-kliienta-yuo-ta-fop

IIporieHTH 32 KOPUCTYBaHHS BKJIQJOM HApPaxOBYIOThCS
Bankom Ha 3aITMIIIOK CyMH BKJIAJy Ha BKIQJHOMY PaXyHKY
Ha KiHeIlb THS 3a KOXHUN KaJICHIapHUNA JeHb 30epiraHHs
BKJIaZy, TOYMHAIOYM 3 JHSA, HACTYIHOTO 33 JHEM
3apaxyBaHHs BKJIaJy Ha BKIQJHUN PaxyHOK Ta BKIIOYHO
Mo JICHb, SIKMIA TIepelye TMOBEPHEHHIO BKIAIY KITI€HTY.
HapaxyBaHHsSI TIPOIEHTIB 3MIHCHIOETHCS BUXOISIIA 3
(haKTUYHOI KUTBKOCTI JHIB y MicAIi Ta pomi (MeTon
¢dakt/dakr).

B pasi HakmameHHS HA TPOIIOBI KOIITH Ha BKIAJTHOMY
PaxyHKy apemTy KOMIETCHTHUMH OpPTaHAMH JepXKaBHOT
BIIaJIM, TIPOIICHTH Ha BKJIAJ 32 BECh CTPOK apemTy He
HApaxOBYIOTHCS Ta HE CIIJIAYYFOThCS.

B pa3i 3mian cymu BKJIay y 3B’s3Ky 3 HOTO IMTOTIOBHEHHSIM,
3apaxyBaHHSIM TPOIIEHTIB Ha BKJIAJHHUN paxyHOK, abo
YAaCTKOBHUM  3HATTSM  KOIUTIB, pO3MIp  IPOLEHTIB
3MIHIOETBCS Y BIAMOBIAHOCTI JI0 3aJHUINKY KOIITIB Ha
BKJIAJIHOMY PaxyHKY 3TiJJHO O YMOB JIOTOBODY.
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Indopmanisa mpo kypc nepepaxyHky
iHO03eMHOI BAJIIOTH, 10 32CTOCOBY€ThCS
J0 IVIATi?KHOI MOCJIYTH, Ta METOAUKA
#Oro BU3HAYEHHS

He 3actocoByerbcs.

Indopmanisa npo mrpadu, newi, mwo
3aCTOCOBYIOThCS 10 IUIATI’KHOL
MOCJYTH, TA METOAMKA iX 00UHCIeHHSA

VY BUNaaKy NOPYIIEHHS CTPOKIB NEpepaxyBaHHS CyMH
BKJIaZy Ta CyMH MpOIEHTIB 3 BuHH baHky, bank crmiauye
KiieHty teHro y poswmipi 0,01% Bix HenmoBepHeHOi abo
HECBOEYACHO TMOBEPHYTOI CyMH 3a KOXEH JCHb
POCTPOYCHHS.

5. Indpopmanisi mpo cmocid KomyHikamii

3aco0u 3B’513KYy 1JIs1 NlepeJaBaHHS
iHgopMmanii ado noBizomJIeHHs
BiIMOBI/IHO 10 10T 0BOPY, BKIIOYAIOYH
TeXHIYHI BUMOT'H 10 00JIaAHAHHSA Ta
MPOrpPaMHOro 3a0e3ne4YeHHs KJIi€HTa
(3a moTpedn)

bank mMae mpaBo TeneoHyBaTH, HANPABIISATH BiIOMOCTI 3
NMUTaHb BHUKOHAHHS JIOTOBOPY, I1HIN i1HQOpMaIiiiHi
MOBIIOMJIEHHSI 3@ JOIOMOrOI0 MOIUTOBUX BiANpaBiieHb,
€JICKTPOHHUX 3aco0iB 3B’s3Ky, SMS — TOBIJOMIJICHB,
MOBIZIOMJICHh depe3 MOOUThHUH nomatok «Viber», 3
BUKOPUCTAaHHSIM MOOUIBHOTO 3B‘si3Ky abo  Mepexi
[HTEepHEeT TOIO Ha MOIITOBI aJpecH, aJpecu eIeKTPOHHOT
nowTH, HOMepH TeleoHiB, Mo HaxaHi banky (3a3HaueHi
B OyJb-IKUX JOKYMEHTax) KIIi€HTOM/yIIOBHOBaXCHUMH
ocobamu KItieHTa a0o crajm Bigomi baHKy iHIIMM YHHOM.
B pamkax kopuCTyBaHHS KIJII€EHTOM IDIATIXKHOIO TIOCITYTORO,
Krient moxxe orpumyBaru iHpopMamiro Ha caiiTi baHky
https://raiffeisen.ua, ©Ha iHpoOpMalifiHUX [OOIIKAX Y
BigineHHsX baHKy, IUISIXOM 0COOMCTOTO 3BEpHEHHS IO
Bbanky, 3aco0amu cucTeEM JMCTaHIIHHOTO
00CITyroByBaHHSI.

Kiienr Moxke mnepemaBatu banky iHdopmamiro abo
NOBIIOMJICHHS HUISXOM OCOOMCTOTO 3BEpPHEHHS JI0
BimiieHHs: banky, na3Binka no [HdopmariiitHoro meHTpy
banky, a TakoX 3 BHUKOPHUCTaHHSM 3ac00iB CHCTEM
JTUCTaHIIMHOTO 00CITyTrOBYBaHHS.

TexniuHi BUMOTHM 10 OONagHAHHS Ta MPOTPAMHOTO
3a0e3neueHHs  KIIi€HTa SIK  KOPHUCTyBauda  CHCTEM
JqucTaHIifHoro ooOciayroByBanHs «Paiiddaiizen biznec
Omnnaiin», «KmieHt-baHk» poO3MIIIEHO 32 HOCHJIAHHSM:
https://raiffeisen.ua/biznesu/onlain-servisy/raiffeisen-
business-online, https://raiffeisen.ua/promo/raiffeisen-
business-online.

OO0csr, NopsiAoK i YacoBUil MPOMIiKOK
HaJaHHA iH(opMauii BixnoBiaHo 10
IUIATIZKHOT MOCTYTH

B pamkax KopucTyBaHHS KJII€HTOM IUIATIXKHOO IOCITYTOIO,
KIIEHT MOXE OTpUMyBaTH 3aluTyBaHy Yy baHky
iH(opMaLio y TOBHOMY 00Cs3i B MOPAAKY Ta 9aCOBOMY
MPOMIXKKY  BIJMOBIHO JIO YMOB JOTOBOPY ~ Ta
3aKOHOJIABCTBA Y KpaiHU.

3okpema, bank Hagae kimieHTy iHQOpMamlilo Tpo pyx
KOIITIB Ta iX 3aIHMIIOK Ha BKIAJIHOMY PaxyHKy y (opmi
BUIUCKH, sKa MOXe (OpMyBaTucsi KIIEHTOM B
eJNeKTpOoHHIM (opmi 3acobaMu cHCTEM IUCTAHI[IHHOTO
o0ciyroByBaHHs B OyIb-SIKMIA Yac Ta B marneposiid gopmi,
SKY KIIIEHT MOKE OTPUMATH TI0 3aIUTy Y BiJyTijIeHHI baHky
y JICHb 3BEPHEHHSI.

Taxko, 3a 3amuToM KilieHTa baHk Hajae oMy 3anmuTyBaHy
iHpopmartito 'y dopmi JIOBIJIOK, HAJaHHS SKUX
nepenbaueHo Tapudamu banky. J{oBigku GopmyroThCs K
B TamepoBiii, Tak i B eiekTpoHHid Qopwmi. [lameposi
JOBIJIKM  HANAIOThCSA KIIEHTY 3a KMOro BHUMOTOO
OesmocepenHp0 vy BigmiieHHI baHky abo mnisxom
HarpapJICHHsI Ha MOIITOBY aJipecy, 3a3HaUCHy KIIi€EHTOM Y
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Cucremi «Paiiddaiizen biznec Onnaitn» mpu 3aMOBIIeHHI
KIIIEHTOM JIOBifKM uepe3 Lo cucremy. CdopmoBani B
€JIEKTPOHHIH (POpMi TOBIIKK HATAIOTHCS KITIEHTY MIISXOM
HalpapjeHHs Ha aJpecy CJCKTPOHHOI MOIITH KIIi€HTA,
3a3Haueny y Cucremi «Patiddaiizen biznec Onnaiiny, npu
3aMOBJICHHI KJII€HTOM JIOBIIKM 4Yepe3 I CHUCTeMY
(HarpaBJICHHST JOBIJIOK  3IIMCHIOETHCS 3 EINEKTPOHHOT
aapecu banky raif.ousiness@raiffeisen.ua).

6. Indpopm

allis mpo 3axoau 0e3meKu

Indopmanisi mpo 30008’ si3aHHA KJIIEHTA
1010 320e31eYeHHs] HUM 30epeKeHHs
IUIATIKHUX IHCTPYMEHTIB Ta
iHMBiTyaabHOI 00J1ik0BoI iHpopMamii

Iadopmanis po3MileHa 3a TTOCUJIAHHSIM

https://raiffeisen.ua/data-protection.

Indopmanisi mpo npouexypu
NPOBeJAeHHS 3aX0/1iB, CIIPIMOBAHMX Ha
3ano0iraHHs HEBUKOHAHHIO 200
HEHAJIC’KHOMY BUKOHAHHIO IJIATIXKHUX
onepauiii, a TAKOK MpPo
BinnoBiganbHicTh banka y pasi
HEBHMKOHAHHS 200 HEHAJICSKHOI 0
BHKOHAHHS NMJIATI’KHUX onepauiii

Juis  3ano0iraHHsi HEBUKOHAHHIO a0 HEHAJIeKHOMY
BUKOHaHHIO baHkom mnarixHux omnepauii bankom
3aIpOBAKEH] 3aX0/H II0J0 3HMKCHHS Ta KOHTPOJIIO 32
oTepallifHIMU PU3UKaMU, KiOeppu3HKaMu Ta PHU3UKAMH
Oe3nexu, MOB’SI3AHUMH 3 HAJaHHAM IUIATIXHUX TOCIYT
(BUKOHAHHSIM IUIATIKHUX OIMEpailiil), a TAaKoXK Nporeaypu
3a0e3rneueHHs] Oe3MeKu BUKOHAHHS TUIATIKHUX OTIepalliid,
BXKHUTTA 3aXOMiB 3 ineHTU(IKAIil I[TOMHUIKOBHX Ta
HEHAJIOKHUX IUIATDKHUX omepanii (Cy0’ekTiB Takux
TJIATIXKHUX Ofeparii) Ta 3axoXiB i3 3amobiraHHs abo
NPUITMHEHHS TAKUX TUIATDKHUX OIepalliid, pearyBaHHs Ha
IHIUACHTY O€3IeKH, 3MIHCHEHHS MOHITOPUHTY Ta BEICHHS
0a3u JaHuX onepariiHuX 1HIUACHTIB, KiIOSPIHIIMCHTIB Ta
IHITUAEHTIB Oe3MeKH, OB’ A3aHuX 3 HaJaHHAM IUTaTiKHUX
noctyr (BUKOHAHHSM TUIATKHUX OIeparliii), BiAMOBIIHO
JI0 BHYTpIlIHIX npouenyp banky.

Y pa3i nopymenHs baHKOM CTpOKIB BHKOHAaHHS
MJATDKHUX 1HCTPYKIIM KIi€eHTa, baHk 3000B's3aHui
CIUIaTUTH KIi€HTy meHio y poamipi 0,1 % Big cymu
MPOCTPOYCHOTO TUIATEXY 32 KOXKHUM AEHb MPOCTPOUCHHS,
mo He Moke nepepuinmyBatn 10% cymMu IUTaTiXKHOT
IHCTPYKLIi.

VY pa3i TOMHIKOBOTO Mepekasy 3 BKJIAJHOTO PaxyHKY
KJIi€HTa, o cTaBcs 3 BuHK banka, baHk crutauye kiieHTy
neHto y po3mipi 0,001% 3a koxeH IeHb HOYMHAIOUN Bij
JTHSI TIOMHJIKOBOTO TIepeKa3y 10 IHsS MOBEPHEHHS CyMH
nepekasy Ha BKJIAIHWNA PaxyHOK KJIi€HTa, aie He Oinblie
HIX 32 [IICTh KaJICHIAPHUX MICSIIIB BiJI JHS TOMUIKOBOTO
nepeKasy.

IMpouenypa B3aemonuii mizk bankom ta
KJIIEHTOM HA BHNIAJI0K IIaxpaiicTBa
(migo3pu maxpaiicTea) abo 3arpo3u

Oe3neni BUKOHAHHS IJIATI’KHOI onepanii

Iadopmanis po3MilieHa 3a MOCHJIaHHSAMM
https://raiffeisen.ua/kontakty (Gmmox "[Iporunais
nraxpancrBy Ta Bi/IMHBaHHIO KOIITiB");

https://raiffeisen.ua/data-protection,
https://raiffeisen.ua/data-protection/informacijna-
bezpeka-internet-bankingu

IIpouenypa B3aemoaii misk bankom Ta
KJIE€HTOM y pa3i 3ailicCHeHHSsI
HeaKLeNTOBAHUX, TOMUJIKOBHX,
HEeHAJIeKHHUX IUIATIXKHUX onepamii Ta
NOPSIIOK 3BePHEHHs KJI€HTa 32
BiIIIKOIYBAHHSM 30UTKIB, 3aBJaHUX Y
pe3yJbTaTi IVIATIKHUX onepauiii,
nposegeHnx bankom

KiieHT Mae caMOCTIHHO KOHTPOJIOBATH CTaH BKIAJHUX
PaxyHKIiB Ta MpaBWIbHICTh 3ilicHeHnx bankoM omepariii
32 HUMHU.

Krienr mae moBigomniath baHK UDISIXOM 3BEpHEHHS JI0
IndopmariitHoro nentpy abo BijaiieHHs banky mpo Bci
MOMiYeHI HETOYHOCTI/TIOMHWJIKM y BHITUCKaxXx TNPO PyX
KOIITIB 32 BKJIQJHUMHA paxyHKaMH Ta B IHIIHX
JOKyMEHTax abo Mpo MOMMUJIKOBI Oomepalii 32 BKIaJHUMHU
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paxyHKaMu He Ii3Hillle TphoX poOOYMX JHIB 3 JaTh
(opMyBaHHSI BUITUCKH.

Y BUIagKy MNOMWIKOBOIO 3apaxyBaHHsS 3 BUHM baHkKy
KOINTIB Ha BKJIQJHUHA PaXyHOK, BIIKPUTHH Ha yMOBax
BHIa4i BKJIAJy HA BUMOTY, ITiJ[ITUCAHHSM JIOTOBOPY KITi€EHT
nopy4yae banky 3milicHUTH — CIMCaHHS 3 BKJIQIHOTO
paxyHKy KOIITIB Ha CyMy TaKHX TIOMUJIKOBO 3apaxOBaHHX
KOIIITiB.

VYV pasi 37iliCHeHHs HEaKIeNTOBAHMX, ITOMUIKOBHX,
HEHAJIS)KHUX IIATDKHUX orepailiii 3 BuHU baHKy, KITi€HT
Mae OCOOMCTO 3BEPHYTHCS 10 BijAiIcHHS baHky st
pO3JIsiy THWTAaHHS IHOJO BIAIIKOAYBAaHHS 3aBIAHUX
KJII€HTY 30MTKIB.

Indopmanis npo 3axoam pearyBaHHst VY pasi HanxomxeHHs Bif opra”iB HamionanbHOI momimii
HaJaBay4a MJIATIKHUX MOCIYT Yy pa3i VYkpaiHu NHCEMOBOTO (€NEKTPOHHOTO) 3alHTy IIOJI0
HA/IXO/’KeHHS 3aMUTY BiJ opraHis 3MIHCHEHOI TUIATIKHOI oreparlii KOpUcTyBaya, SKIIO Taka
HaunionaabHoi moainii Ykpainu ormeparis MICTHTB 03HAKH KPUMiHAJTLHOTO

MPaBOIMOpYIIIeHHS, mepeadadenoro crarrsmu 185, 190 -
192, 200, 361, 3612, 362 - 363 KpuminanpHOTO KOJIEKCY
VYkpainu, bank Hamae HarionanbHiit modimii BU3HAUYEHY
nyHkroMm 3 crarti 62 3akony Ykpainn «[Ipo Oankm i
0aHKIBCHKY MisUTBHICTBY 1H(OPMAIIifO MI0I0 KOPUCTYBaya,
a came iH(opmalilo Npo: HASBHICTH PaxyHKiB, HOMEPHU
paxyHKiB, iHpOpPMAIIF0 MPO YHIKaJIBHI ineHTH]iKaTOpH
Ta/abo0 HOMEpH eMICIHHUX TUIATKHUX 1HCTPYMEHTIB,
3aJIMIIOK KOINTIB HAa paxyHKaxX, omepamii CIUCAaHHS 3
paxyHKiB Ta/ab0 3apaxyBaHHS Ha paxyHKH, PU3HAYCHHS
MIaTexy, ideHTUQIKamiiHi JaHi KOHTpareHTta (ass
¢izmuHUX o0cib - Tmpi3BHINE, iM’S Ta TO OAaTHKOBI,
imeHTH]IKAIiHUI HOMEp IUIaTHHKA TOJATKy; s
IOPUIMIHUX oci0 - MOBHE HallMeHyBaHHS,
iIeHTudikaiiftHui Ko y €IMHOMY JIepKaBHOMY PeeCTpi
IOPUANYHUX 0Ci0, (i3UYHMX OCI0 -  MIANPUEMINB Ta
rpoMaJChbKux (JOpMyBaHb), HOMEpP paxyHKy KOHTpareHTa,
indopmaniro Tpo yHiKaJbHI imeHTH(]iKaTopu Ta/abo
HOMEPH eMiciiHIX IUTATIKHUX 1HCTPYMEHTIB
KOHTpareHra, eauHui ineHtudikatop HarionansHOTO
Oanky Yxpainu (kox ID HBY) HanmaBaua mnaTiXHHX
IOCIYyr  KOHTpareHTa,  HailMeHyBaHHS  HajaBada
IUIATIKHUX TOCITYT KOHTPareHra.

7. Indopmanis mpo cTpox Aii 10roBopy, NOPSII0K BHECEHHS 3MiH 10 10T0BOPY, YMOBH
NPUTIHHEHHSI J0TOBOPY

[Tnari>Hi MOCTYTH IIOMO BiAKPUTTS, OOCIYTrOBYBaHHS Ta 3aKPUTTS BKIAJHUX PaXyHKIB (32 BKJIaJlaMU
Ha BUMOTY) KJII€HTIB Majoro Ta MikpoOi3Hecy, y T.4. MOCIYTH 3 BUKOHAHHS IUIATDKHUX orepariii i3
BJIACHUMH KOIITaMH KJITI€HTA 3 BKJIAJHUX PaxXyHKiB/Ha BKJIAIHI paxXyHKH KJIi€HTa HaJJaf0THCS HAa yMOBaX
JIOTOBOPY OaHKIBCHKOTO 00CITyroByBaHHs. JIoroBip 0aHKIBCHKOTO O0CTYTOBYBaHHS ISl KITIEHTIB MaJlOro
Ta MIKpoOi3HeCy (Hami — JOroBip) CKIAMAEThCS 3 MyONIiYHOT MPOMO3HILil, 3asBU MPO MPHETHAHHS 0
norosopy, «IIpaBmin OaHKIBCHKOTO OOCITYTrOBYBaHHSI KIIEHTIB MaJlOTO Ta MiKpOOi3HECY - FOPHUIMYHUX
oci6 B AT «Paiiddaiizen bank» Ta «lIpaBun GaHKIBCHKOTO 0OCITyrOBYBaHHSI KJII€HTIB Majloro Ta
MiKkpoOi3Hecy - Gi3nYHUX OCIO-TIANPUEMITIB Ta Gi3UIHHUX 0CI0, SKi POBAIATH HE3aICKHY NpodeciitHy
nismpHicTh B AT «Paiiddaiizen bank» (mani — npasuna), TapudiB banky ta 3ass.

Ctpok aii noropopy JloroBip ykiiagaerbcst HA HEBU3HAYCHUH CTPOK.

Bxnag Ha BUMOTY YKJIAaJaeThCsl Ha MIJACTaBi 3asBU TPO
BKJIJI JI0 JOTOBOPY HA CTPOK JBAHA/IIATH MICSIIIB Ta OTMH
JICHb.




ITopsinox BHeceHHs 3MiH 10 10T OBOPY

3MiHM Ta JIONOBHEHHS 10 JIOTOBOPY BHOCSTHCS IUISIXOM
BHKJIAJICHHS TTPABIJI B HOBIM pelaKilii.

OnuH pa3 Ha Micsb baHk BHOCHTH 3MIHH JI0 TIPaBHII (B
TOMY YHCII IUISIXOM BHKJIAJCHHS B HOBIM penaxiii) Ta
OTIPMITIOJTHIOE iX IMEPIIOro YHCIIa KOKHOTO KaJICHIAPHOTO
MicsiTs Ha caiiti banky Ta y BimmineHHsx banky. SIkimo
neple Yucio MPUIAJae Ha BUXIJAHUMA, CBSITKOBUI a0o
IHIIMH HepoOOUHi JIeHb, ONPIITIONHEHHS 3/IHCHIOETECS B
nepimmii poOounid JeHb, HACTYITHUM 3a HHUM. 3MiHEHI
MpaBWiia HAOWPAOTh YHHHOCTI y BIJHOCHHAX CTOpIH i3
3a3HaueHOT B HHX [aTH, aje HE paHille TPUALSATH
KaJIeHIApHUX THIB 3 JaTH IXHBOTO ONPWIIOAHCHHS Ha
caifiti banky. Taki mpaBuna BBa)arOThCSl MPUUHATHMHU
KJIIEHTOM, SIKIIIO 70 JaTH HaOpaHHsA HUMHU YMHHOCT1 KJIi€HT
HEe TOBimoMHTH baHk mpo po3ipBaHHS JOOrOBOPY
BiJINIOBIJTHO /IO YMOB TIPABHII.

[lepenbaueHa BwuIe TEPiOJUUYHICTL BHECEHHS 3MiH JIO
IPaBUJI HE 3aCTOCOBYETHCS y BUIAIKaX, KOJIU BHECEHHS
3MiH OOYMOBJIEHO HEOOXiJHICTIO TPUBEACHHS YMOB
JIOTOBOPY y BIJMOBIJHICTE JIO BHMOT 3aKOHOJABCTBA
VYkpaian ab0 BHUKOHAHHSM OOOB’SI3KOBUX [uiss baHky
BUMOT. B  Takux Bumagkax, 3MiHEHI TpaBmiIa
OTIPWJIIOZIHIOIOTECST Ha caifti banky Ta HaOuparooTh
YUHHOCTI Y BiIHOCHHAX CTOPIH i3 3a3HAYEHOI B HUX JIaTH.
3a ymMOBaMM BKJIQJly HAa BHMOTY, CyMa BKIAgy MOXKe
301IBIITYBaTUCh HUTSIXOM 3IiMCHEHHS KITIEHTOM
JIOJJTATKOBUX BHECKIB a00 3MEHIIYBAaTHCh 33 PaXyHOK
BUTPEOYBaHHS KITIEHTOM YaCTUHH BKIIQJTY.

Kiiedr 3milicHIO€E [OJATKOBI BHECKM HA BKIIAAHUN
paxyHOK, a bBaHK 3iliCHIOE TIOBEPHEHHS Ha BHMOTY
KlieHTa BKiamy (abo IHoro uacthHH) 0e3 yKIajeHHS
CTOpOHaMH OyIb-SIKHX JIOJaTKOBUX yrog Ta 0e3
HIIMKCAHHS CTOPOHAMHK OY/Ib-SKUX JIOJATKOBUX 3asB MPO
3MiHy CyMH BKJaay (Ta 0e3 3aBYacHOTO MOIEPEIKEHHS
banky npo BUTpeOyBaHHsI KJIIEHTOM YaCTHHH BKJIAIY).

YMoOBH IPpUNIUHEHHS I0TOBOPY

Krnienr mae mpaBo B OyIbp-sIKMH MOMEHT CTPOKY Mii
JIOTOBOpY,  TICHs  3aKpPUTTS BCIX  paxyHKiB, sKi
00CITyTOBYIOTBCSI HA YMOBaX JIOTOBOPY, @ TaKOK TTOBHOTO
noraiieHHs: 3a0oproBaHocTi mnepes; bankom (y pasi i
HasSBHOCTI) HIIIFOBaTH pO3ipBaHHS JIOTOBOPY
(BiAMOBHUTHCSI BiJl JOTOBOPY) UUISXOM 3BEPHEHHS Yy
BijyiineHHss baHKy 3 BIiAMOBIMTHOIO MHCHMOBOIO 3asBOIO.
JloroBip BBa)KaTMMEThCS PO3IpBaHUM B JIATy MpPUIHMaHHS
Bankom 3asBU KJli€eHTa TIpo po3ipBaHHs JoroBopy. [licis
po3ipBaHHS J0TrOBOpY 3000B’si3aHHs cropiH (baHka Ta
KJII€HTA) PUMHHAIOTHCSL.

VY Bumnazky, skiio KilieHT He BHOCHTH BKIQJ Y CTPOK,
repen0aueHIA 3asiBOO PO BKIIA, 30008’ s13aHHs baHKy Ta
KJIIEHTA 32 TAKOIO 3a51BOIO € MIPUITHHEHUMH.

8. Indopmanist mpo MexaHi3M 3aXMCTy NPaB KJIi€HTA Ta MOPSI0K BPeryJl0BaHHS CHipHUX

NIUTAHb, III0 BUHUKAKTH

y npoueci HaJaHHS IVIATI’KHAX MOCTYT

MexaHi3m 3aXHCTy NIpaB KJi€HTa

3 TuTaHb 3aXHWCTy CBOIX TMpaB KIIE€HT Ma€ TIPaBo
3BepHyTHCS A0 HamionaneHoro banky — Ykpainu.
JeranpHima iH(hopMartis 3a TTOCHJIAHHSIM
https://bank.gov.ua/ua/consumer-protection.

bank € ywacHukom @oHmy rapaHTyBaHHS BKIaJiB
¢iznunux oci® (cBimourBo yuacHuka Pongy Nell2 Bix
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15.07.2021p.), sikuii rapaHTye KIieHTy — (i3ndHIlA 0co0i-
HiAPUEMITIO BiIITKOTyBaHHS KOIITIB 32 HOrO paxyHKaMH,
BiIKpuTUMH B baHKy.

CrhipHi NUTaHHS, SKi BHHHKAIOTH Yy TpOLECi HagaHHs
TJTATIKHUX TIOCITYT BUPINIYIOTHCS MIUISXOM TIEPEroOBOPIB, a
y pasi HeJOCSTHEHHS 3TOJIH, - Y CYJIOBOMY MOPSIKY.

Ilopsmok  Bpery/OoBaHHSl  CHIPHHX
NUTaHb, 10 BHHUKAWTHL Yy Mmpoueci
HAIAHHS MJIATIKHUX MOCJIYT




