Ha Buxonanns Bumor crarti 30 3akoHy Ykpainu «IIpo maTixkai mociayrm», AKITIOHEpHE TOBAPUCTBO
«Patipaiizen bank» Hamae xopucTyBady HacTymHy iH(OpPMaLilo MPO YMOBHM HAJAHHS IJIATIKHHMX
TOCJIYT 00 BiIKPHUTTS, 06CIyrOBYBAHHS T 3aKPHTTSI KAPTKOBHX PAXYHKIB' KJIi€HTIB Majoro
Ta MiKkpoGi3Hecy’, (y T.4. MOC/IYT i3 3apaxXyBaHHs roTIBKOBHX KOIITIB HA KAPTKOBI paxyHkw, i3
3HATTA TOTIBKOBHUX KOINTIB 3 KapTKOBUX PaxyHKiB, 3 BHUKOHAHHSA MNJATIKHUX omnepauii i3
BJIACHUMH KOIITAMH KOPHCTYBa4a 3 KAPTKOBOI0 PaXyHKY/Ha KaAPTKOBMIi paXyHOK KOPHCTYBaya),
2 TAKOK INIATIAKHUX MOCJYT 3 eMicil IIATI*KHUX IHCTPYMEHTIB (IJIATiXKHAX KAPTOK)

1. Indopmanis npo bank ik HagaBaya NJIATIKHUX MOCTYT

HaiimenyBannst

AxuionepHe ToBapuctBo «Paiiddaiizen banx» (baHk)

Micue3Hax oI KeHH S

01011, m. Kuis, Byn. ['enepana Anmasosa, 4a

dakTUYHA ajJpeca, 32 SIKOI0
3AIHCHIOCTHCA HAJAHHSA IJIATIKHUX
nocJayr

Anpecu BimJIiJICHb, 3a SKAMU 3IIMCHIOETHCS HaJIaHHS
MJIATKHUX TIOCYT, HaBeEH1 3a MMOCHIIaHHM: BitineHas
bauky

MJIATIKHUX moCJayr:

KonTakTHa iHndopmauia nis 3aiiicHeHHs onepaTHBHUX KOHTaKTiB i3 BaHkoMm sik HagaBauem

KonTakTHuii Tesiedon

KonrakrHi Tenedonn banky po3milieHi 3a MOCHIAHHSM:
https://raiffeisen.ua/kontakty (myHkT «3arajgbHi MUTaHHS
JUTSt Oi3HEC-KITIEHTIBY)

Azpeca eJIeKTPOHHOI IOIUTH

info@raiffeisen.ua

Anpeca Bed-caiiTy banky

https://raiffeisen.ua/

PeecTpaniiinnii Homep 3 Peectpy
IUIATIZKHOI iIH(pacTPyKTYpH Ta iHIIA
iHdopmanisi, mo gae 3mMory
inenTudikysatn bank y nbomy Peectpi

banku MaioTe NpaBo HagaBaTH IUIATIXHI MOCTYTH (KpiM
IUIATDKHUX MOCIYT 3 BUITYCKY Ta BUKOHAHHS IUIATIKHUX
orepallii 3 eNeKTPOHHUMH TpoIIiMa) 0e3 BKIIIOYESHHS JI0

Peectpy miarixkao1 iHQpacTpyKTYypH

2. KontakTHa indopmauis
HamionayibHOro 0anky Ykpainu

Hamionaneauii  0ank  Vkpainm, 01601, Kwuis, Bym.
IncruryTehKa, 9, Tem.: 0 800 505 240, +380 44 298 65 55
JeranpHima iHpOopMaITis 3a TTOCHIIAHHSIM :
https://bank.gov.ua/ua/contacts

3. Indopmanis mpo MJIATIKHY MOCTYTY

Onuc 0CHOBHUX XapaKTePUCTUK
IUIATIZKHOI OCJIYTH Ta YMOBH il
HATaAHHS

bank Hajmae KiIieHTaM IUIATIXHY TOCHYTY BiIKPHTTS,
00CITyroByBaHHsI Ta 3aKPUTTA KapTKOBHUX PAaXyHKIB Y
HaI[IOHAJIBHIM Ta 1HO3EMHIN BaIIOTax, BUITYCKAE Ta Haja€
KJII€HTaM  IUIaTiKHI KapTKH, SIKI BUKOPUCTOBYIOTHCS B
TMJIATIKHMX CHCTEMax®, a Takok 3a0esledye MpOBEIeHHS
pO3paxyHKiB 32  OIEpaIlisMHu, 3MiiCHEHMMH 3
BUKOPHCTaHHAM IUIATIKHHX KapToK abo iX pexsisuTin®, B
MOpsAIKY Ta Ha yMoOBax Miamucanoro Mix bankom Ta
KJIIEHTOM JIOTOBOPY Ta 3aKOHOJABCTBA Y KpaiHH.

VY tomy uucni bank Hajae mi MOCIyrH Ha YMOBaX IMaKeTiB
MOCITYT, iH(pOPMAIlisS TIO0 IKUX, @ TAKOXK II0I0 OCHOBHUX
XapaKTepUCTUK IUIATDKHAX KapTOK, SIKi BHITYCKAIOThCS

'Kapmkosuii paxynmox — nomounuii paxynox, onepayii 3a SAKUM MONCYMb 30UICHIOBAMUCS 3
BUKOPUCTHAHHAM eleKMPOHHUX NAAMINCHUX 3ac00i8 (IInamidcnux kapmox).

? Knienm manozo ma mikpobiznecy — izuuni ocobu, sKi nposadsme nesanexchy npogeciiiny OisnvHicme,
30KpeMa 3aUMAaioOmsbCs A080KAMCHLKOIO OULIbHICMIO, HAOQIOMb HOMApianvhi nociyeu 0e3 cmeopents
FOPUOUUHOT 0CODU, € APOIMPAdICHUMU KepYIouuMUu mowo, Qizuuni ocoou-nionpuemyi ma opuoudti ocoou,
KT 6i0n0sIOHo 00 ecmanoe&ieHux baukom Kpumepiie sionocamovcs 0o Knienmis manioco ma mMikpooisHecy
ma nputinsau (akyenmysaau) Iyoniuny nponosuyio.

¥ Hnamixcui cucmemu - miscnapooni kapmxogi naamizxicui cucmemu Visa International ma MasterCard
Worldwide, Hayionanvna nramisxcna cucmema « Ykpaincokuti naamiscHuil npocmipy.

* Pexeizumu naamixcnoi KapmiKu — HaHeceHi Ha NIAMIdICHY KApmKY 6 epapiuHomy euisoi Oaui, 30Kpemda
Homep naamigchoi kapmku, cmpok 0ii IIK, CVV2\CVC2-kod, mowjo, siki 0aroms 3mo2y ioenmugixysamu
NAAMINCHY KapmKy ma/a0o ii 0epoicamenss 8 MOMeHM 30IUCHEHHs ONepayii 3 NIAmMinNCHOI0 KapmKoio .
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bankoM 0 KapTKOBUX paxyHKIB po3MilieHa 3a
MIOCUJTIAHHSIM
https://raiffeisen.ua/biznesu/schet/paketi-poslug.

3 BHKOPUCTaHHSM IUIATIXKHOI KapTKH KIIEHT Mae TpaBo
3MIHCHIOBATH TOTIBKOBI TUIATDKHI orepamii B Mepexi
0aHKOMATIB Ta IIyHKTIB BHJa4i TOTIBKH, a TaKOX
3MIACHIOBaTH OC3rOTIBKOBI ILIATXHI oOmepalii oriaTu
TOBapiB/poliT/mocyr Ha TepuTopii YKpaiHum Ta 3a i
MeKaMH, y TOMY YHCIi Mepexi [HTepHer.

Omeparii 3a KapTKOBUMH paxyHKaMH 3 BUKOPHUCTAHHSIM
MJIATIKHAX KapTOK MOXYTh OYyTH 3/IiCHEHI B Mepexi
banky, B Mepexi iHIIMX OaHKIB Ha TEpUTOPii YKpaiHu Ta 3a
il Mexxamu, 3 ypaxyBaHHsSM OOMEXEeHb, BHU3HAUEHHUX
3aKOHOJIABCTBOM Y KpaiHH, IPaBUIIaMH TUIATIKHUX CUCTEM
Ta JIOTOBOPOM.

3apaxyBaHHS KOIITIB HA KAPTKOBI paXyHKHU 31HCHIOEThCS
LUISIXOM  OE3roTiBKOBOTO TI€peKasy KOILITIB 3 1HIIUX
paxyHKiB, 3 BJIACHUX paxyHKIB KIIi€HTa, BiIKPUTHX B
iHIIOMy OaHKy, LUISIXOM BHECEHHS KJII€HTOM abo Horo
JIOBIpEHNMHU 0c0o0aMM TOTiBKOBUX KOMITIB JI0 Kacu abo
Oankomary baHKy, a TakoX IIUISIXOM 3[iHCHEHHS 3
BUKOPUCTAaHHSM IUIATIKHOI KapTKHU/PEKBI3UTIB TUIATINKHOT
KapTku B Mepexi [HTepHet/B OaHkomari banky omepariii
repeKasy KOINTIB 3a PEKBI3UTaMM IUIATIKHOI KapTKU
MIJIATHUKA Ta OTpUMYyBada (IIepeKkas «3 KapTKU Ha KapTKy» )
y BIONOBIAHOCTI 10 3aKOHOJABCTBA Y KpaiHH. 3
BHUKOPHUCTAaHHM OaHKkoMaTy baHKy KITi€HT/noBIpeHi ocoou
KJII€EHTa MAaroTh MPaBO BHOCHTU Ha KAPTKOBUH pPaxyHOK
KilieHTa (TIOMOBHIOBAaTM KapTKOBUH paxyHOK) JIUIIC
TOTIBKOBI KOIITH, $Ki MarOTh HACTYIHI JpKepena
MOXO/DKCHHSI:  TOpPriBeJbHA  BHUPYYKa;  TOBEPHEHHS
HEBUKOPUCTAaHUX KOIINTIB, BUAAHWUX Yy MIm3BIT (B TOMY
yuciai  Ha  BiJpsUDKeHHs);  (iHaHCOBa  JIOMIOMOTA;
JIEMOHOBaHa 3apo0iTHA IU1aTa; MOBEPHEHHSI KOIITIB 3a mai
(HeBHIUTAYEH1 KOLITH).

KapTkoBuii paxyHOK 3aKpUBAE€ThCS SK 3a IHIIIATHBOIO
KJIieHTa, Tak 1 3a iHimiatuBoro baHky y Bumagkax i B
MOPSJIKY 3TiAHO 3 JIOTOBOPOM Ta 3aKOHOJIABCTBOM YKpaiHH.
YMOBH HaJaHHS J0IATKOBUX MOCJIYT KapTkoBi paxyHKH BiIKpPHUBAIOTBCSI Ha YMOBAaxX MakeTy
nocnyr, Tapudamu sikoro Moxe OyTH TnependadeHa
HEOOXiZHICTh TMepell BIAKPUTTAM KapTKOBOIO PaxXyHKY
BUKOHATH BIAKPUTTS B bBaHKy MOTOYHOrO paxyHKy B
HaIlOHAJILHIN BaJIIOTI.

YMoBH HajaHHs baHKOM TUIaTKHUX TOCIYT  IHOJIO
BIZIKPUTTS, OOCIYrOByBaHHS Ta 3aKpUTTS IOTOYHHX
PaxyHKIB KJTi€HTIB MaJIOTO Ta MiKpOOi3HECY pO3MIIIICHO 3a
mocrmanisM: https://raiffeisen.ua/biznesu/schet.

®opmMa Ta NOPsIIOK HATAHHS | 3nilicCHeHHST KJIIEHTOM JIif 3 TUIATDXKHOIO KapTKoo abo il
BiIKJIMKAHHS 3r0I¥ MJIATHAKA HA pekBizuTamMu  (MITHECEHHS IUIATDKHOI KapTKH 10
BHKOHAHHS MJIATi*kHOI onepauii MIaTikHOTO TepMiHamy, BBeAeHHs [IIH-komy, BBemeHHs

OTII-mapomo®, PeKBi3UTIB TIATIHOI KAPTKH, 30KpeMa B
Mepexi [HTepHeT, BBeIeHHsI TOIIO) 3 METOI0 MPOBEACHHS

®> OTII-napons - opuzinanvHuii 0OHOPA306ULL YUCTOBUL NAPOLb, WO HANPAGIAEMbCA HA HOMED MODINbHO20
meneony KiicHma - Oepoacamens NIAMINCHOL KapmKu, 6i0HOCHO sKkoi axmueosano 3D-Secure ma
66€0CHHAM SIKO20 30LUCHIOEMbCSL  3A6ePUIeHHs. onepayii onjamu moeapie, podim ma nocuye 3
BUKOPUCMAHHAM PEKBI3UMI8 NIAMINHCHOI KapmKu & mepedxci [nmepuem


https://raiffeisen.ua/biznesu/schet/paketi-poslug
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MJIATIXKHOL oIepaliii € 3roJol0 KIi€EHTa Ha BUKOHAHHS
bankom BHAaTKOBOI IIIaTiKHOI omeparii 3a KapTKOBHM
paxynkoMm Kiienra.

VY pasi 3nificHeHHs MIaTikHOI omeparii Mo KapTKOBOMY
paxynky ©0e3  BukopuctanHs [IK/ii  peksi3uTiB,
BIIKJINKaHHS 3rO/M HAa BUKOHAHHA BaHKOM BHIATKOBOi
MmiaTixHoi omepamii 3MIACHIOETBCS B HACTYITHOMY
MOPSAZIKY: KIIEHT Ma€ MPaBO BIIKIUKATH CBOIO 3rojly Ha
BHKOHAaHHS baHKOM BHUJAaTKOBOI IUIATIXKHOI oOmepartii
BUKIIOYHO JIO MOMEHTY crucaHHsS baHkoM KomTiB 3
KapTKOBOT'O PaxXyHKY KITI€HTA, JJIS YOTO KITi€HT Ma€ HaJlaTH
banky po3mopsypKeHHS TpO BIAKIMKAHHS 3TOAH B
€JIEKTPOHHOMY BWIJIAAL 32 BU3HaueHoto bankom dopmoro
3acobamu Cucremu «Kiient-bank»/ « Pafiddaiizen biznec
Ownnaite» abo TUIAXOM 3BepHEHHs 10 [HdopmariitHoro

ueHTpy banky.

IHopsitok NpUITHATTA 10 BUKOHAHHS
miaTixHol iHcTpykuii bankom Tta
HACTAaHHSI MOMEHTY 0e3BiIKIMYHOCTI
IUIATIZKHOL IHCTPYK LT

Jns  3aificHendHss baHKOM — BHJATKOBHUX — IUIATIKHUX
omepailii 3a KapTKOBUMH paxyHKaMW KIi€HTa, KIi€HT
BHUKOPHUCTOBY€ eMiToBaHi baHKOM 10 Takux paxyHKiB
TJIATIXKHI KApTKU a00 X PEKBI3UTH.

[Inartixui iHCTPYKUii B TakoMmy pasi (OpMyIOThCS Ta
nepenalThca banKy ekpaiipoM° BiNOBIZHO 10 BHMOT
3aKOHOJIABCTBA YKpaiHW Ta HOPMATUBHO-TIPABOBUX aKTiB
HBY 3 nurank 3/iiicHeHHs 0€3roTiIBKOBUX PO3PaxXyHKIB.
ITicng BUKOHAHHS KIIEHTOM 3a3HAYEHUX BHIE i 3
MJIAaTIKHOIO KapTKOl0 abo 1i peKBi3UTaMH 3 METOI0
MPOBENEHHS IUIATIXHOI orepailii, KIEHT HEe MOXe
BIIMOBUTHCH BiJ pO3I10YaTOi OIepalii.

HactanHss  MoMeHTy  O€3BIIKIMYHOCTI  IDIATIXHOT
IHCTPYKLii B MJATIXHIA CHCTEMI MOXXE BH3HAUaTHCA
MPAaBWJIAMH BIJINOBITHOT TJIATIXKHOT CHCTEMH.

INocunannsa Ha poGounii Ta
omnepaniiinuii yac banka,
MAKCUMAJBLHU 4Yac BUKOHAHHS
IUIATIZKHUX onepauiii

[adopmanis mpo poboumii Ta omepaniiiauii yac baHky
po3milieHa y BigiileHHsX baHKy Ta 3a MOCHIaHHSMU:
https://raiffeisen.ua/viddilennya,
https://raiffeisen.ua/documents/biznesu/ogoloshennya.
BukoHaHHsT TUIATKHUX — omepamidi M0  KapTKOBHM
paxyHKaM KIIi€HTa 3J[iCHIOETHCS BIIMOBIHO J0 MPaBUII
MJIaTIHOI CUCTEMH 3 YPaxXyBaHHSIM BHMOT 3aKOHOJaBCTBA
Ykpainu.

MakcumanbHUN Yac BUKOHAHHS IUIATIKHHUX OmNepauiid mo
KapTKOBUM paxyHKaM KIi€HTa BU3HAYAETHCS BiIMOBITHO
O TpaBWi IUIaTLKHUX CHUCTEM 3 ypaxyBaHHSIM BHMOT
3aKOHOJIaBCTBA Y KPAiHU.

[pu HagxomKeHHI 10 BaHKy poTATroM onepariiiftHoro JTHs
cyM O€3roTiBKOBHX I€peKa3iB Ha KOPUCTHb KIIi€HTa, X
3apaxyBaHHS Ha KapTKOBI1 PaxyHKH 37iHCHIOEThCS B TOW
camMuil omepaniiHuil JeHb. Y pas3i 0e3roTiBKOBOTO
nepekasy KoIITiB B Mexax banky, baHk 3milicHroe
3apaxyBaHHS KONITIB Ha KapTKOBI paxyHKd KIi€HTa
MPOTSTOM  OIEPAIifHOTO JIHS, B SKHHA TPUHHSITO IO
BUKOHAHHS TUIATDKHY I1HCTPYKIilo. Y pa3i SKIo mnpu
iHiIitOBaHHI OE3rOTIBKOBOTO TiepeKa3y KOUITIB IIaTHUK
3a3HAuYMB B IUIATDKHIA 1HCTPYKIUI JaTy BaIIOTYBaHHS,

® Exeaiip - nadasau niamisicnux nociye, AKuil HA0Ae NOCY2y eK6aupUH2y NAAMINCHUX THCIPYMEHMIE
(NAGMINHCHUX KAPMOK), WO NOAA2AE Y NPUUHAMMI NIAMINCHUX ITHCIPYMEHMI8 (RIAMINCHUX KAPMOK),
Pe3VAbMAMOM SIKOL € nepexas Koumie Ompumysady ma/abo sudava Kowmie y 20miskoeitl ¢popmi



https://raiffeisen.ua/viddilennya

Bank 3nilicHIOE 3apaxyBaHHs KOIITIB HA KAPTKOBI PaXyHKH
KJTIEHTa TPOTATOM ONEpAIlifHOrO THS B 3a3HAYCHY
TUTATHUKOM JIaTy BAJTIOTYBAaHHS.

VY pasi zapaxyBaHHS Ha KapTKoBHH paxyHok Kitienra
KOINTIB, BHECEHMX TOTIBKOIO depe3 OaHkoMar baHky,
KOIIITH JIOCTYITHI B PEKMMI PEATBHOTO Yacy.

VY pa3i TOMOBHEHHS KapTKOBOTO paxyHKy IIUISXOM
3MIHCHEHHS 3 BUKOPHUCTAHHSIM TUIATIXKHOT
KapTKH/PEKBI3UTIB IJIATIKHOT KApTKU B Mepexi [HTepHeT/B
Oankomari banky omepamii Tepeka’y KOIITIB 32
PEKBI3UTaMHU TUIATIXKHOI KapTKH TUIATHUKA Ta OTPUMYBayva
(mepexa3 «3 KapTKW Ha KapTKy»), KOLITWU IOCTYIHI AJIs
3MIACHEHHS BHJATKOBHX OINEpalid Mo KapTKOBOMY
PaxyHKy 3 BUKOPHUCTaHHSAM TUIATIXKHOI KapTKH B PEKHUMI
peanpHOTO dYacy. Ilpu 1mpomy, (akTuuHe 3apaxyBaHHS
KOIIITIiB HA KAPTKOBUH paxyHOK KIIi€HTa 3JIIHCHIOETHCS HE
Mi3HiIIe TPHOX POOOYNX JIHIB 3 JATH 3MCHEHHS OnepaIii.

IHocujanHsa Ha JiMiTH (00MesKeHHs)
BUKOPUCTAHHS IVIATIKHUX
IHCTpyMeHTIB

JlimiTu  (oOMexkeHHs) MIOA0 KapTKOBUX paxyHKIB Ta
BUKOPUCTAaHHSl IUIATDKHUX  KapTOK  PO3MilIeHI  3a
MOCHJIAHHSIM
https://raiffeisen.ua/documents/biznesu/limiti-po-
kartkovih-rahunkah

Komtn 3 KapTKOBOTO paxyHKy KIi€HTa HE MOXKYTh OyTH
BHUKOPHUCTaHI 3a JIOTIOMOTOKO IUIATIKHOI KapTKA IS
0JIep KaHHS 3apO0ITHOT TIJIATH, THIIUX BUILIAT COLIAIEHOTO
Xapakrepy, 3MiHCHEHHS pO3paxyHKiB 3a
30BHIIIHLOTOPTOBEIEHUMHU JIOTOBOpPaMHU (KOHTPaKTaMu),
3MifICHEHHS 1HO3eMHMX IHBECTHIil B VYKkpaiHy Ta
IHBECTHIi}l PE3UICHTIB 3a 11 Mexi.

Komrtn 3 KapTKOBOrO paxyHKy KIIi€HTa B 1HO3eMHIH
BATIOTI MOXYTh OYyTH BHKOPHUCTaHI 3a JOIMOMOTOIO
TUIATI>KHOT KAPTKU BUKIIFOUHO VIS

- OJICp’KaHHS T'OTIBKM 3a MeXaMu YKpaiHd JUIs OIUIaTH
BUTPAT Ha BiAPSIKESHHS;

- 3JiMCHEHHs] PO3paxyHKiB y Oe3roTiBKOBid QopMi 3a
MeXaMH YKpaiHu, SKi T[OB'SI3aHi 3 BUTparaMu Ha
BIAPSUDKEHHST ~ Ta  BUTpaTaMd  IPEACTaBHUIIBKOTO
XapakTepy, a TAKOXK Ha OIUIaTy eKCILTyaTalliiHiuX BUTpAT,
MOB'SI3aHMX 3 YTPUMaHHSM Ta epeOyBaHHsIM MOBITPSIHUX,
MOPCBHKHX, aBTOTPAHCIOPTHUX 3aco0iB 32 MeXaMu
VYxpainu, BimmoBizHO 10 yMoB Konekcy TOproBenbHOTO
MoperiaBcTBa Ykpainu, [1oBiTpsHOTO KoJiekcy YKpaiHu,
KonBenuii mnpo MiDKHapoJHy UMBUIBHY  aBiailo,
MixHapoJHOi KOHBEHIII1 PO JIOPOIKHIH PYyX.

4. Tndopmanisi mpo KOMiciiiHi BUHATOPO/M, MPOLEHTHI CTABKH, 32CTOCOBHMII Kypc IepepaxyHKy
iHO3eMHOI BAJIIOTH, IO 32CTOCOBYIOTHCA 10 IJIATI?KHOI OCJIYTH

IepeJik ycix Tapudis, komiciiinux
BHHAropoj Ta 300piB, siKi KJII€EHT Mae
cruiavyyBati banky 3a HagaHHA
IJIATIZKHOI MOCTYTH

Tapu¢u banky 3a kKapTKOBUMH paxyHKaMH PO3MIIIIEHI 3a
IIOCUJIAHHSM .
https://raiffeisen.ua/documents/biznesu/tarifi-na-
obslugovuvannya.

Indopmanisi Mpo NponEeHTHI CTABKH,
1[0 32CTOCOBYIOTHCSI 10 MJIATIZKHOT
NOCJIYTH, TAa METOAUKA iX 004HCIeHHS

Y Bunaaky, skmo 1e nepeadadeno Tapudamu baHky,
Bank 37iiicHIO€ HapaXyBaHHs MTPOIICHTIB 38 KOPUCTYBaHHS
KOIITAaMH Ha KaPTKOBUX PaXyHKaXx.

HapaxyBaHHs TNpOUEHTIB 3IiHCHIOETBCS Y  BaIIOTI
KapTKOBOI'O PaxyHKy 3a MeToIoM «(dakT/dakr» 3a nepion
3 JIHS, HACTYNHOTO 3a JHEM BIJKPHUTTS KapTKOBOTO
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paxyHKY, [0 JIeHb, 1110 TIePEy€E THIO 3aKPUTTS KAPTKOBOTO
paxyHKy.

HapaxyBaHHS MPOILIEHTIB 32 KOPUCTYBAaHHS KOLITAMH Ha
KapTKOBOMY paxyHKy baHk 3fiiicHioe B maTy OimiHry’.
HapaxyBaHHsI TNpONEHTIB 3IIHCHIOETBCS Y  BATOTI
KapTKOBOTO pAaxyHKy 3a IepioJ 3 JaTd MepIIoro
3apaxyBaHHS KOINTIB Ha KapTKOBUI pPaxyHOK MO ATty
OUMiHTY BKJIOYHO B MEPINUA MicSIb il KapTKOBOTO
PaxyHKy, a B HACTYIHi MepioAn — 3 JHS, HACTYITHOTO 3a
MOMEPeIHBOI0  JIaTO0  OULTiHTY, Mo Jaty OuTiHTy B
MOTOYHOMY  KaJIGHAapHOMY Micslli  BKJIIOYHO. [lpm
3aKpHUTTI KAPTKOBOTO PaxyHKY MPOIIEHTH HAPaXOBYIOTHCS
3 JHs, HaCTYIHOTO 3a MONEPEeIHBOI0 AaTO OLTIHTY, IO
JIEHb MOJIaHHS 10 baHKy 3adBU MPO 3aKPUTTS KapTKOBOTO
paxyHKy BKJIIOYHO. baHK crutadye HapaxoBaHi IPOICHTH
3a KOPUCTYBAaHHSA KOIITAMH Ha KapTKOBOMY paxyHKY
IIISXOM X MepeKasy Ha KapTKOBHI PaxXyHOK IMIOMICSIIS B
jgary OumiHry abo B JieHb, IO TEPENy€e JIHIO 3aKpUTTSI
KapTKOBOT'O PaXyHKY.

Indopmauis npo Kype nepepaxyHky bank 3Beprae yBary Ta Harojomye, M0 TEXHI4HI
iHO3eMHOI BaJIIOTH, 110 32CTOCOBYETHCSI | OCOOIMBOCTI 3IiHCHEHHS TakuX oOIepaniii poOnarh
A0 IJIATIZKHOY MOCTIYTH, TA METOIUKA HEMOJXJIMBHM 3a3/1JIETiIb BU3HAYUTH CyMy KOIUTIB, IIO
HOro BU3HAYEHH Oyze crcaHa 3 KapTKOBOTO paxyHKY KIIIEHTa BHACIHIJIOK

BHUKOHAHHS OTIepaltii.

Y Bunanmky 3mifiCHEHHsI omepainii 3 BHKOPUCTAHHSIM
TIJIATIXKHOI KAPTKU Y BATIOTI, IO BiAPi3HIETHCS Bijl BATIOTH
KapTKOBOT'O PaxyHKy a0o0 y BUMAJKY 3IIHCHEHHS oreparrii
32 KOpPJIOHOM/Ha 3aKOPJOHHOMY CaWTi i3 3a3Ha4YCHHSIM
BaJIIOTU omeparlii TpuBHA, baHK crnmcye 3 KapTKOBOTO
paxyHKy KIi€HTa CyMy KOINTiB, SIKa BH3HAYa€ThCS
HACTYITHUM YHHOM:

- cyMma 3[iHCHEHOI 3 BUKOPHCTAHHSM IUIATIKHOI KapTKH
onepariii CaMOCTIWHO BHU3HAYACTHCS [UIATDKHOXO
cucteMoro B oaHiil 13 Bamior - €EBPO/nonapu CILIA Tta
MOBIAOMIISEThCS baHky;

- 3TiJHO OTPUMAHOIO B  IUIATIXHOI  CHCTEMHU
MOBIIOMJIGHHST 13 cymoro omepanii, bank 3nuilicHioe
CIMCAaHHS KOLITIB 3 KAPTKOBOT'O PaXyHKY KIIi€HTa B BaJIIOTI
KapTKOBOI'O PaxyHKYy i3 3aCToCyBaHHSIM Kypcy banka mpu
nepepaxyHKy CyMH OIepalii y BaJlOTy KapTKOBOTO
paxyHKy CTaHOM Ha JaTy (paKTUYHOTO CIMCAHHS KOIITIB 3
KapTKOBOT'O PaxXyHKY.

Crincanast BaHkOM KOMITIB 3 KapTKOBOTO PaxyHKY KITi€HTa
BHACIIZIOK 3MIHCHEHHS ONUCAHWX BHWIIE OMeparii
BiIOYBa€THCS BiIMOBIIHO JO MPaBWI IUIATIKHUX CHUCTEM
IPOTATOM JIBOX — TPUALMTH KaJCHIAPHUX [HIB IICIA
3MIHCHEHHsT omeparii 3 BUKOPHCTAHHAM  ILIATIXHOI
KapTKH, B AaTy OTpUMaHHs iH(opMallii po onepariiro BiJl
TUIATIKHOT CHCTEMH.

Indpopmanis mpo «kypc banka s 3pilicHeHHs
nepepaxyHKy CyMH OTepamii y BallOTy KapTKOBOTO
paxyHKy pO3Milly€eThcs Ha caiiTi baHKy 3a MOCHIIaHHSM:
https://raiffeisen.ua/currency.

7 . . o . .
Jlama 6ininzy - 0yOvb-axuil OeHb 8 nepiod, WO NOHUHAEMbCA 08AOYAMb N AMO20 YUCLA MICAYs ma
3AKIHYYEMbCSL 8 OCMAHHIL KANESHOAPHUL OeHb MICSYS.


https://raiffeisen.ua/currency

Indopmania npo mrpadu, nexi, o
3aCTOCOBYIOThHCS /10 IUIATIKHOL
MOCJYTH, TAa METOAMKA iX 00YHCIeHHSA

VY pa3i HOMMJIKOBOTO Iepekasy 3 KapTKOBOTO PaxyHKY
KJII€HTA, 110 CTaBcs 3 BUHU baHka, baHk cruiauye KiieHTy
nento y po3mipi 0,001% 3a koxeH IeHb HOYMHAIOUN Bij
JTHSI TIOMHJIKOBOTO TIepeKa3y 10 JHsS MOBEPHEHHS CyMH
nepekasy Ha KapTKOBHH PaxyHOK KITi€HTa, aje He OuIbIe
HIX 32 IIiCTh KAJICHIAPHUX MICSIIIB BiJI JHS IOMUIKOBOTO
nepekasy.

Kmienr, na BuMmory banky, cruauye bBanky 3a
HEOJICP)KaHHS KJIIEHTOM 3aMOBJICHOI 3TiJJHO KacoBOi
3asBKU TOTIBKM — mTpad y po3mipi 0,2% Big 3aMOBIEHOT
CYMH 32 KOXHHUH (pakT Heo/iep>KaHHs 3aMOBJICHOI TOTIBKH.

5. Indopmauisi npo cnocid KoMmyHikauii

3aco0m 3B’A3KY 1Ji51 IepeAaBaHHSA
indopmauii ado noBizomJeHHs
BIIMOBIZTHO 10 10TOBOPY, BKJIIOYAI0YH
TeXHiYHI BHUMOI'H 10 0012 JHAHHA TA
NMPOrPaMHOIO 3a0e3ne4YeHHs KJIIEHTa
(3a moTpedn)

bank mMae nmpaBo TenedoHyBaTH, HAMPABIISATH BiJIOMOCTI 3
NUTaHb BHUKOHAHHS JOTOBOPY, IHIN 1HQOpMaIiiHi
MOBIZIOMJICHHSI 3a JOIIOMOI'OI0 IOINTOBHX BiATIPAaBJICHb,
€JIEKTPOHHUX 3aco0iB 3B’s13Ky, SMS — mOBiZOMIIEHb,
MOBIIOMJICHh 4epe3 MOOUbHUN JojgaTok «Viber», 3
BUKOPUCTaHHSIM MOOUIBHOTO 3B‘si3Ky a0o  Mepexi
[HTEepHEeT TOIO Ha MOIITOBI apecH, aJPecu eIeKTPOHHOT
nmoImTH, HoMepHu TenedoHiB, Mo HajaHi banky (3a3HaveHi
B OyAb-KMX IOKYMEHTax) KJIi€HTOM/yIOBHOBaXCHUMH
ocobamu KItieHTa a00 cTajM BifjoMi baHKy HIMM YHHOM.
B pamkax kopucTyBaHHS KIIEHTOM IDTATI>)KHOIO TIOCTYTOTO,
KIIIEHT MOYe OTpUMYyBaTu iHQopMalito Ha caiiti banky
https://raiffeisen.ua, ©a indopmamiiiHux gomKax vy
BiJIINICHHsIX BaHKy, ILISIXOM OCOOMCTOTO 3BEPHEHHS JI0
Bbanky, 3aco0amu cucTEM JMCTaHIIHHOTO
00cITyroByBaHHs.

Kmienr ™oxe mepenaBatn banky iHpopmariro abo
MOBIZIOMJICHHS IUISXOM OCOOMCTOTO 3BEpPHEHHS JIO
BijninenHs banky, n3Binka g0 [HdopmamniiiHoro neHrpy
banky, a Tako)X 3 BHKOPHCTaHHSM 3acO0IB CHCTEM
JUCTAHIIMHOTO 00CIIyrOByBaHHS.

TexniuHi BUMOTHM 10 OONagHAHHS Ta MPOTrPAMHOIO
3a0e3leyeHHsT KI€EHTa SK  KOpUCTyBada  CHUCTEM
auctaHiiiiHoro o6ciayroByBanHs «Paiidgaiizen biznec
Onnaiin», «KiieHt-baHk» po3MilIeHO 32 TOCHIIAHHSM:
https://raiffeisen.ua/biznesu/onlain-servisy/raiffeisen-
business-online, https://raiffeisen.ua/promo/raiffeisen-
business-online

Oobcor, nopsaaoK i YacoBuii MPOMIKOK
Ha/aHHA iH(opManil BiAmoBiaHO 10
IUIATIZKHOL MOCIYTH

B pamkax kopucTyBaHHSI KJII€EHTOM IDIATIXKHOIO TIOCITYTOO,
KIIEHT MOXE OTpUMyBaTu 3aluTyBaHy Yy baHky
iH(popMaIlito y TTOBHOMY 00Cs31 B MOPS/IKY Ta 9aCOBOMY
NPOMIXKKY  BIANOBIAHO IO YMOB JIOTOBOPY ~ Ta
3aKOHOJIaBCTBA Y KpaiHH.

3okpema, bank Hagae kimieHTy iHdopMamilo Tpo pyx
KOMITIB Ta IX 3aJUIIOK HA KapTKOBOMY paxyHKY y (opMi
BUMMCKH. Bumucka mpo pyX KOIITIB 32 KapTKOBHM
pPaxyHKOM  HAJa€TbCsl  KIIEHTy  OE3KOIITOBHO B
€JICKTPOHHIH (HOpPMi NIIIIXOM HAINPABIICHHS HA 3a3HAYCHY
y JIOrOBOpI €IEKTPOHHY aJipecy KilieHTa abo eIeKTPOHHY
aapecy KiieHTa, 3asHadeHy y Cucremi «Paiiddaiizen
biznec Ownnaiin», npu 3amoBieHHI KiieHTOM BUTHCKH
yepe3 o CucteMy (HarpaBIeHHS BUITUCKH 3IIHCHIOETHCSI
3 enekTpoHHOI aapecu banky raif.business@raiffeisen.ua).
YacoBuil NpOMIKOK HaJIlaHHsSI BUIMCKU B EJIEKTPOHHIH
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¢dopmMi - 2 TOJMHM 3 MOMEHTY HaJXOJKEHHS 3aruTa J0
Banky.
[loMicsiyHa BUMKCKA TPO PYyX KOINTIB 32 KapTKOBHM
pPaxyHKOM MOXeE JOIaTKOBO HA/IABATUCh KIIEHTY 1HIIUM
croco0OoM, 3a3HaYeHUM Y 3asBi Ta 3rijH0 Tapudis.
Taxkox, 3a 3anuToM KitieHTa bank Hajae oMy 3aruTyBaHy
iHpopmartiro 'y  dopmi JIOBIJIOK, HaJaHHS SKHX
nependadeHo Tapudamu banky. JoBinku GopMyrOThCS SK
B TamepoBiii, Tak i B enekTpoHHi Qopwmi. [lameposi
JIOBIIKK  HAJAIOTBCSA KIIEHTY 3a HOro BUMOTOIO
OesmocepennHb0 Yy BigaieHHI baHky a00 HUIsSXOM
HarpaBJIeHHs Ha MTOIITOBY aJpecy, 3a3HaueHy KIi€HTOM Y
Cucremi «Paiiddaiizen bisnec Onnaitn» npu 3aMOBIEHH1
KJIIEHTOM JIOBiIKM 4epe3 110 cucremy. ChopmoBaHi B
€JIEKTPOHHIH (OopMi TOBIIKM HAJAIOTHCA KIIEHTY HUISIXOM
HalpaBJIeHHs Ha aJpecy EJIeKTPOHHOI MOIITH KIII€HTa,
3a3naveny y Cucremi «Paiiddaiizen bisnec Onnaitny», npu
3aMOBJICHHI KITIEHTOM JIOBIIKH 4epe3 I[l0 CHCTEMY
(HampaBJIEHHSl NOBIJIOK  3IIHCHIOETHCS 3 E€JIEKTPOHHOT
anpecu banky raif.business@raiffeisen.ua).

6. Indopmanis npo 3axoau 6e3nekn
Indopmanin npo 3060B’°si3anns kiaieHTa | KimieHT 3000B’s13aHUN 0€3yMOBHO BUKOHYBATH BHMOTH
110710 3a0e3meYeHHs HUM 30epesKeHHsI JIOTOBOPY, IPABIJI IUIATIKHUX CHCTEM Ta 3aKOHOJIABCTBA
IUIATIKHUX IHCTPYMEHTIB Ta VYkpainu 3 muTaHb 31iHCHEHHS OIepalliii 3 BHKOPUCTAHHSIM
inauBigyaabHOI 00J1iK0BOT iHpopMalii | TUIATIKHUX KapTOK, 30KpeMa:
a. 3a0e3MeunTH OTPUMAHHS TUIATIKHUX KAPTOK JIMIIE
0COOHCTO (st KITIEHTIB, K1 3aliMaroThCs
i PHEMHHIIBKOFO, HE3aIC)KHOIO npodeciiiHoro
JUSUTBHICTIO), JIOBIpEHUMU ocobamu® abo
YIOBHOB&KCHUMH HAa OTPUMAaHHS IUIATDKHUX KapTOK
ocobamu;
0. He BUKOPHCTOBYBATU IUIATDKHY KapTKy Yy LUISX, IO
cylnepedarb 3aKOHOJABCTBY Y Kpainu, Jlorosopy;
B. 3a0e3MeunTr HaleKHe 30epiraHHs TUIATIKHOI KapTKH,
He posronomyBatu I1IH-kon, CVV2/CVC2-kon, OTP-
nmapojii Ta HE IepelaBaTH IUIATDKHI KapTKH y
KOPHUCTYBaHHS TpeTiM ocobaM, y TOMYy WYHCIi He
nepeAaBaTd IUIATDKHI KapTKU il iX akTuBauii Ta/abo
BcraHosieHHs [IIH-kony;
T. HE PO3TOJIOIIYBaTH PEKBI3UTH IIATIKHOI KapTKH;
J. O03HAHOMHUTH JIOBIPEHUX/YITOBHOBaXKEHHX 0ci0 3
JIOTOBOPOM, Y TOMY YHCIIi B YaCTHHI 000B’sI3KiB JIOBIPEHOT
0co0M SIK JieprKaTelis TIaTiHOT KapTKH I0/I0 HAJIS)KHOTO
30epiraHHs IIaTi>KHOT KapTKH, 3a00POHH PO3TOJIONTyBaTH
cnoBo-mapons, IIIH-kox, CVV2/CVC2-kon, pekBizuTh
TJIATIXKHOT KAPTKM Ta 3a00pOHM 3IIMCHIOBATH Iepenavy
TUIATDKHOT KapTKU Y KOPHCTYBaHHS TPETiM ocobaM, y
TOMY YHCIi 3200pOHU 3/IIHCHIOBATH Iepeady IUIaTixKHOT
KapTKu Ui i1 akTuBanii Ta/ado Bcranornenus [1IH-koxy;
€. CaMOCTIHHO peTryJIOBaTH  B3a€EMOBIJHOCHHU 3
JIOBIpEHUMHU 0CO0aMU CTOCOBHO 3IIHCHEHHS BHJIATKOBUX
oreparliii 3a KapTKOBUMHU paxyHKaMH 3 BUKOPHCTaHHSIM
MIJIATKHUX KapTOK;

8 Jlogipena ocoba knienma - susnauena Knienmom Qizuuna ocoba, Aka Ha 3aKOHHUX RIOCMABAX MAE NPAGO
30iticHioeamu naamidxcui onepayii 3a Kapmkxosum paxynxom Knienma 3 euxopucmanuam Ilnamioxcnoi
Kapmxu, sunyuernoi bankom na im’si maxoi Joeiperoi ocobu.
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K. BHJIYYWTH TUIATDKHI KapTKH Y JOBIpeHUX 0ci0 Ta
NMOBEpHYTH N0 baHKy y pasi 3aKkiH4eHHS CTPOKY [ii
TJIATIKHOT KAPTKA JIOBIpeHOI 0COOM, 3aMiHM ILIATINHOT
KapTKH, a00 y BUMAJKY 3aKPUTTS KAPTKOBOTO PaXyHKY;

3. 3a0€3MEYNTH HAICKHUNH KOHTPOIbh 332 MOOUTBHUM
tenedonom i3 SIM-kaproro.

JetanpHima iHQopMmallis po3MillicHa 3a MOCHJIAHHSM:
https://raiffeisen.ua/data-protection

Indopmanis npo npoueaypu
NMpoBeIeHHs 3aX0/1iB, CHPIMOBAHUX HA
3amo0iranHss HeBUKOHAHHIO 200
HEHAJIe;KHOMY BUKOHAHHIO MJIATIdKHUAX
omepaniii, a TAKOK Mpo
BinnosinansHicTs banka y pasi
HEBHKOHAHHS 200 HEHAJIE;KHOI0
BHKOHAHHS MJIATI’KHUX omepamiii

Jmnst 3amo0iraHHs HEBUKOHaHHIO a00 HEHaNe)KHOMY
BUKOHAaHHIO bBaHkoM mnarixHuX omepanid bankom
3aMpPOBAKEHI 3aX0/M IIOJI0 3HMWKCHHS Ta KOHTPOIIIO 32
OTepaliiHIMH PU3HKaMH, KiOeppU3HKaMU Ta PU3HMKaMHU
Oe3reky, MOB’SI3aHUMH 3 HAJAHHSM IUIATDKHUX TOCTYT
(BUKOHAHHSM IUIATHKHUX ONepaliil), a TaKoX Npoueaypu
3a0e3eyeHHs Oe3MeKH BUKOHAHHS IUIATIKHUX OTIepallii,
BXUTTS 3aXOAiB 3 imeHTH}IKalii TTOMHUIKOBHUX Ta
HEHAJIC)KHUX TUIATDKHUX —orepaniii  (cy0’eKTiB Takux
MJIaTIXKHUX Ofeparii) Ta 3axoXiB i3 3amobiraHHs abo
NPUITMHEHHS TAKUX TUIAaTOKHUX OIepalliif, pearyBaHHS Ha
THITMIEHTH O€3MeKH, 3/1iHCHEHHS] MOHITOPHHTY Ta BEJACHHS
0a3u naHuX OorepaniiHuX 1HIMICHTIB, KIOSPIHIUICHTIB Ta
IHIIMIEHTIB O€3IEeKH, OB I3aHUX 3 HaJaHHAM IUIATIKHUX
MOCTYT (BUKOHAHHIM TUIATIXXHHUX OTepallii), BiIIOBiTHO
JI0 BHYTPIIIHIX mporenyp baHky.

Y pa3i nopymieHHss bBaHKOM CTpOKIB  BHUKOHAHHSI
MJATDKHUX 1HCTPYKIIM KIi€eHTa, baHk 3000B's3aHui
CIUTaTUTH KIieHTy mneHio y posmipi 0,1 % Bix cymnm
MIPOCTPOYCHOTO IUIATEXKY 32 KOXKHUIA JIEHb TIPOCTPOYCHHS,
mo He Moxe mnepesumryBatd 10% cymu maTiXHOT
IHCTPYKIii.

IIpouenypa B3aemonii mixk bankom Ta
KJIIEHTOM HAa BUNAJ0K IIAXpaiicTBa
(mizo3pu maxpaiicTea) a00 3arpo3u
0e3nenli BUKOHAHHS MJIATIXKHOI onepairii

Iadopmaris po3MireHa 3a TIOCUJTAHHSIMH :
https://raiffeisen.ua/kontakty (6mox "IIporumis
1axpancTBy Ta BiIMUBaHHIO KOMITIiB");

https://raiffeisen.ua/data-protection,
https://raiffeisen.ua/data-protection/informacijna-
bezpeka-internet-pbankingu.

Sxmo B mporeci 3AificHEHHs MOHITOPUHTY Yy banka
BUHUKAE T11]103pa, IO OIeparis € maxpancbkoro, bank mae
npaBo B TelNe(QOHHOMY pEXUMi 3BEpHYTHCS [0
KJIi€HTa/IOBIpEHOI  0cOOM KIi€eHTa Ha HOMep HOro
TenedoHy 3 METOIO MiITBEP/IKEHHS TAKO1 OTepartii.

Y pasi Brparu  (KpaZiKKH ~ TOMIO)  IUIATIXHOI
KapTku/MoOiTpHOTO  TemedoHy i3 SIM-kaproro,
KOMIIPOMETAIlil IIaTiKHO1 KapTku (posronomenns [11H-
koay/OTII-maponto/pexBi3uTiB  IUIATDKHOI  KapTKH,
BUHUKHEHHS 1MiJ103pH, 1110 [TIH-K0/peKBi3uTH TLIaTIKHOT
KapTKH CTaji BijoMi TpeTiM ocoOam, 30KpeMa MmijJ dYac
3IHCHEHHs omeparlii 3 TUIATDKHOI KapTKOI TOINO), a
TakoXX y pa3l BUSBIEHHS CIIPHUX  OIepalil,
KITIieHT/yTIOBHOBaXkeHa ocoba abo JoBipeHa ocoba Mae
HETailHO TOBIIOMUTH bBaHK WIISXOM 3BEpHEHHS JIO
IHdopmartiitHoro neHTpy 3 000B I3KOBUM TPOXOIKCHHSIM
Mporeaypu ineHTudikarii.

[Ipu TakoMy 3BepHEHHI KIIi€HT/yHOBHOBaXkeHa ocoba abo
JoBipeHa ocoba Mae 10JJaTKOBO Ha3BaTU HOMEP ILIATIXKHOT
KapTku abo iHIIy iHpopMaIiito Ha BUMOry baHKy 3 METOI0
BU3HAUYEHHS IUIATIXHOI  KapTKH, SKy HEOOX1IHO
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3a0JI0KYBaTH. B pe3yibrari JI3BIHKA
KITi€HT/ynoBHOBaXkeHa ocoba abo JoBipeHa ocoba Mae
OoTpUMaTH BiJ omeparopa [HpopMmarliiiHOro ueHTpY
peecTpaniiinuii Homep I3BiHKa.

3 TOBIIOMIIEHHSM TPO HEOOXIJHICTh 3a0JIOKyBaTH
TJIATIXKHY KapTKy YIOBHOBaXKEHOI ab0 JIOBIpeHOi ocoom
KJIIEHTa MAlOTh MPaBO 3BEpPHYTHCS N0 [H(opmaiiitHOTO
neHTpy baHnka TpeTi 0cobw, SIKi 3HAUIITH TUIATIKHY KapTKY
KIIi€HTa, YMOBHOBa)KEHOI a00 JOBIpEHOI 0COOM KiIi€HTa
a00 sKi TOBIZOMIISIOTE TPO HEMONJIMBICTH KITIEHTA,
YHOBHOBa)KeHOT1 ab0 J0BipeHOi 0cOoOM KITiEHTa 0COOUCTO
3arenedonyBaru 10 [HpopmaniiHOro HEHTPY (32 CTaHOM
3710pOB’s (30KpeMa, y pasi Bau 30py), 3 IPUUIHMH TEXHIYHOT
HECTIPOMOKHOCTI ~ Tomio). [lpm Takomy 3BepHEHHI
KJIi€HT/yTIOBHOBaXkeHa ocoba abo goBipeHa ocola KiIieHTa,
a0o TpeTst 0coba MalOTh HA3BATH HOMED IUIATI’KHOT KAPTKH
abo inmy iHdopmamiro Ha BuMOry baHKy 3 MeTolO
BU3HAYEHHS  IUIATIXHOI  KapTKH, SKy  HEOOX1IHO
3a0oKyBarh. Y pasi, SIKIIO KIieHT/ yIOBHOBa)XXeHa 0c00a
a0o0 JToBipeHa oco0a KITieHTa Ma€ BaJIU CITyXy, OJIOKYBaHHS
MIaTIKHOT ~ KapTKU BUKOHYEThCS 13  3aTy4YCHHSIM
MpalliBHUKA BiAUICHHS baHKy .

[Micns orpumanas bankom Takoro mosijomieHHs, baHk
BHOCHTB IUIaTiXKHY KapTKy [0 CTOI-CITHCKY, B PE3yJIbTaTi
YOro IUIATiKHA KapTka  OJIOKYeThCs JUIS 3JIHCHEHHS
omepauid  (kpiMm omepauiii, ski He NOTPeOYIOTH
aBTOpH3allii).

Sxmo KnienToM/yrmoBHOBaXeHOIO ~ 0c000I0 200
JIOBIPEHOIO 0CO000I0 TpH Tene(OHHOMY 3BEpHEHHI J0
Indopmaniitnoro tentpy banka He Oyno oTpHMaHO
peecTpaliifHoro HoMmepy J3BiHKa, baHk Mae mpaBa He
MpUAMATH MPETeH3il KIi€HTa MO0 BHECCHHS IUIATINHOT
KapTKH J0 cTon-crucky (6moxyBanus [1K).

Burparu, noB’s3aHi 3 BHECEHHS IUIATIXHOI KapTKu 10
cron-criucky (6mokyBanHs [IK) Hece kimieHT BiAMOBiTHO
1o Tapudis.

Jlo MomeHTy mnoBiZiomiieHHs1 baHka mpo BH3HauYeHI UM
MyHKTOM (aKTH, pU3MK 30UTKIB BiJi BHKOHAHHS
HEHAJIC)KHUX TUIATIKHUX OTIePAIliid Ta BiIOBITATBHICTH 32
HUX MOKIIanatoThes Ha KitieHTa. 3 MOMEHTY MOBIIOMIICHHS
Krnientom banka mpo BH3Ha4YeHI UM IYHKTOM (akTu
PHUBHK 30UTKIB BiJI BUKOHAHHSA
HEaKIEeNTOBAHUX/HEHAJICKHUK TUIATDKHUX Omeparii Ta
BIANOBIJAIBHICTG IOKIagaroTbess Ha bank. Taka
BiNOBiaTbHICT, BaHKy HacTae 3 MOMEHTY BHECEHHS
baHkoM miaTi>kHOT KapTKU 10 CTOI-CITHCKY.

SIKIO KITIEHTOM/YTIOBHOBAXKEHOIO 0CO0O0I0 200 JTOBIPEHOIO
0co00K0 'y TIOPSAAKY, BH3HAUCHOMY IIMM IYHKTOM,
noBioMiIeHo baHK Mpo KOMIpOMETAIi0 ILIATIXHOT
KapTKH Ta/a00 MpO BUSBICHHS CHIpHOI omeparlii, KIieHT
abo JoBipeHa ocoba Mae HeraiHo 3BEpHYTHCS [0
HaOmmKIoro BiIIUTIEHHST baHKy, MOBEpHYTH IUTATINHY
KapTKy, a TAKOK Ha BUMOTY baHKy HagaTH iHdopmaliito Ta
JIOKYMEHTH Ha TiJITBEPKSHHS TOTO, IO CHIpHI onepartii
3A1ACHIOBAIKCS O€3 BiloMa KIII€HTA.

Krnient mae mpaBo 3BEepHYTUCS 3 MOBIZOMIICHHSIM IIPO
HEOOX1IHICTh 3a0JIOKYBaTH IUIATIXKHY KapTKy ILISXOM




HampaBieHHs 10 baHky mucra BiMmoOBiAHOI TEeMaTHKH
3aco0amMM  CHCTEM JUCTaHIIHHOrO OOCIyroBYBaHHS
(«KimienT—banky, «Patiddaiizen bisnec Onnaiiny).

IIpouenypa B3aemonii mizk bBankom Ta
KJII€HTOM y pa3i 3ailicHeHHsI
HeaKUeNTOBAHUX, MOMUJIKOBHX,
HEHAJIeSKHUX MJIATIKHUX onepanii Ta
MOPSA/AOK 3BePHEHHSI KJ€HTA 32
BilIIIKOTYBaHHSAM 30UTKIB, 3aBJaHUX Y
pe3yabTaTi IaTiKHUX onepaniii,
npoBeaennx bankom

KiienT Mae caMOCTiIiIHO KOHTPOIIOBATH CTaH KapTKOBUX
paxyHKIB Ta NMpaBWIBHICTh 3ilicHeHNX baHkoM omeparrtiii
32 HUMH.
Kiienr Mae moBigomiisiti baHK TUISXOM 3BEpHEHHS IO
Indopmaniitnoro nentpy ado BigaineHHs banky mpo Bci
MOMIYEeHI HETOYHOCTI/TIOMHJIKH Yy BHITHCKaX MPO PyX
KOINTIB 32  KApTKOBHMH paxyHKaMH Ta B IHIIHX
JIOKyMeHTax abo Mpo MOMUIIKOBI olepaliii 32 KapTKOBUMHU
paxyHKaMu He Ii3HilIe TphoX poOOYMX MAHIB 3 JaTu
(hopMyBaHHS BUITHUCKH.
Y BHmagKy IOMHIIKOBOTO 3apaxyBaHHS KOINTIB Ha
KapTKOBUM PaxyHOK, IO CTAIOCS 3 BUHU baHKy, KIIi€HT
Jlopydae 0aHKY 3IHCHHUTH JIOTOBIpHE CITUCAaHHS KOINTIB 3
KapTKOBOTO paxyHKy B CyMi TakMX IOMMJIKOBO
3apaxoBaHUX KomTiB. [Ipy 1bOMYy KIIEHT Hece
BIANOBIJAJIBHICTG 3@  IOTAlIE€HHS  HEI03BOJIECHOIO
oBepApadTy Ta HapaxOBaHHWX IPOIEHTIB 3a HOro
KOPUCTYBaHHS, SIKIIO BHHUKHEHHS  HEIO3BOJICHOTO
oBepapadTy OyIlo 3yMOBIEHO CHUCAHHSIM KOINTIB 3
KapTKOBOT'O PaXyHKY.
Y pasi 3milicHEeHHS HEaKIENTOBAaHWX, ITOMHJIKOBHUX,
HEHAJIS)KHHUX IIATDKHUX oreparliii 3 BuHU baHKy, KITieHT
Ma€ MpaBo 0COOMCTO 3BEpHYTHUCS MO BiiiieHHs baHky
JUIS PO3IIISAY NMUTAHHS MO0 BiAIIKOAYBAaHHS 3aBIaHUX
KITIi€HTY 30HMTKIB.

Indopmanisi mpo 3axoau pearyBaHHsI
HA/JIaBa4a IVIATI)KHUX MOCIYT y pasi
HA/IXOJKEeHHS 3aNUTY BiJ oprauis
HanionanbHoi moinii Ykpainu

VY pasi HagxomkeHHS Bif opraHiB HarioHanbHOT moiii
VYkpaiHu NHCEMOBOTO (€EKTPOHHOTO) 3alHTy IIOJI0
3JIIHCHEHOT TUIATIKHOI OTepallii KOPUCTyBaya, SIKIIO TaKa
omeparis MICTHTB 03HAKU KPHUMiHAJTLHOTO
MPaBOINOpYILeHHs, nependadenoro crarrsimu 185, 190 -
192, 200, 361, 3612 362 - 363 KpumiHaIbHOTO KOJEKCY
Vkpainn, baak Hamae HamionaneHiil momimii BU3HAYEHY
nyHkroMm 3 crarti 62 3akony Ykpainu «llpo Oankm i
0aHKIBCHKY JIisUTBHICTBY 1H(OPMAIIifO 1010 KOPUCTYBaya,
a came iH(opMalilo Mpo: HASBHICTH PaxyHKiB, HOMEpPHU
paxyHKiB, iHpOpMAIlil0 NP0 YHIKaIbHI igeHTHhIKaTOpH
Ta/ab0 HOMEpPH eMICIHHUX IIATDKHUX 1HCTPYMEHTIB,
3aJMIIOK KOIITIB Ha paxyHKax, Omeparlii CrIucaHHS 3
paxyHKIB Ta/ab0 3apaxyBaHHsS Ha paXyHKH, IIPH3HAYCHHS
MJaTexy, iJeHTUQIKamiiHI JgaHi KOHTpareHTta (mus
¢i3muHUX o0ci0 - mpi3BuINe, iM’S Ta MO OaThKOBI,
imeHTH(]IKAIHUI HOMEp IUIaTHWKA TOJATKy; s
FOPHTNTIHIX ocib - TIOBHE HaliMeHyBaHHSI,
imeHTudikamiitnuil kog y €auHOMY JIepKaBHOMY peecTpi
IOPUIUYHUX 0Ci0, (I3UYHUX 0Ci0 -  MiIPUEMINB Ta
IpPOMaJIChKUX (OpMyBaHb), HOMEpP PaXyHKy KOHTparcHTa,
iHopmariro Tpo yHIKaJbHI imeHTH(diKaTOpH Ta/abo
HOMEpHU eMiCiHHIX TUIaTKHUX IHCTPYMEHTIB
KOHTpareHra, e€auHud ineHtudikatop HarionansHoTO
O0anky Ykpainm (xkox ID HBY) mamaBawa mmari>kamx
MOCIYr  KOHTpareHTa,  HaiiMeHyBaHHS  HaJaBaua
TUIATKHMX TIOCTYT KOHTPareHTa.

7. IndopManisi npo cTPOK Aii AOroOBOPY, MOPSIAOK BHECEHHS 3MiH 10 I0TOBOPY, YMOBU
NPUIIMHEHHS J0T0BOPY




[Tnari>kHi TOCIYTH MOJO0 BIIKPUTTS, OOCIyrOBYBaHHS Ta 3aKPHUTTS KAPTKOBUX PaXyHKIB KII€HTIB
MaJioro Ta MikpoOi3Hecy (Y T.4. IOCIYTH 13 3apaxyBaHHs FOTIBKOBMX KOIITIB HA KAPTKOBI PaxyHKH, i3
3HSATTS TOTIBKOBHX KOINTIB 3 KAPTKOBUX pPaxyHKIB, 3 BUKOHAHHS IUIATDKHHUX OTEpaIliil i3 BIaCHUMHU
KOIITaMH KOPHCTyBaya 3 KAPTKOBOT'O paxyHKy/Ha KapTKOBHI PaxyHOK KOPUCTYBaya), a TAKOXK IUIATIkKHI
MOCIYTH 3 eMiCil TUIaTDKHUX 1HCTPYMEHTIB (MIATDKHUX KapTOK) HAJAIThCS HA YMOBaxX JIOTOBOPY
0aHKIBCHKOTO 00cCIyroByBaHHs. JIoTOBip OaHKIBCHKOTO OOCITYrOBYBaHHS JUisi KJIIEHTIB Majoro Ta
MiKpoOi3Hecy (mami — JOTOBIp) CKJIagaeThCsl 3 MyOdiduHOI MPOIMO3Miii, 3asBH MPO MPUETHAHHS IO
norosopy, «IIpaBuin OaHKIBCHKOTO OOCITYTrOBYBaHHS KIIEHTIB MaJlOTO Ta MIiKpOOI3HECY - FOPHUIMYHUX
oci6 B AT «Paiiddaiizen bank» Ta «lIpaBun GaHKIBCHKOTO 0OCITyrOBYBaHHSI KJII€HTIB Majloro Ta
MiKkpoOi3Hecy - Gi3MYHUX OCIO-TINPUEMITIB Ta Gi3UIHHUX OCI0, SKi TPOBAIATH HE3AICKHY NpodeciitHy
nismpHicTh B AT «Paiiddaiizen bank» (mani — npasuia), TapudiB banky ta 3ass.

Ctpok aii norosopy JloroBip ykiagaerbcst HA HEBU3HAYCHUH CTPOK.

IMopsiiok BHeCeHHsI 3MiH /10 I0TOBOPY 3MiHM Ta JOTIOBHEHHS 10 J[OroBOpPY BHOCSTHCS IUISIXOM
BuKIiajeHHs [IpaBuit B HOBIH pemakitii.

OpnuH pa3 Ha Micsls bank BHOCHTE 3MiHU 110 [IpaBun (B
TOMY 4YMCIII LUISAXOM BHKIJIAJCHHS B HOBIiMl pedakuii) Ta
OTIPIIIIOJTHIOE iX IMEPIIOro YHC/Ia KOKHOTO KaJeHIapHOTO
Micsims Ha caiti banky Ta y BijmuieHHsx banky. Skimo
nepiie Yuciao IMpHUIagac Ha BUXIAHWHA, CBSTKOBUI abo
1HIIWI HepoOOUMi JIeHb, ONIPHITIONHEHHS 3/1IHCHIOETHCS B
nepimmii poOoYnii JeHb, HACTYITHUM 3a HHUM. 3MiHEHI
[IpaBuna HaOWpParOTh YMHHOCTI Y BIMHOCHHAX CTOPIH i3
3a3HaueHOI B HMX [aTd, ajle He paHille TPUALSITH
KaJIeHIApPHUX [HIB 3 JaTH IXHHOTO ONPWIIOAHCHHS Ha
caiiti banky. Taxi [IpaBuna BBa)KarOThCS TPUHHSTHAMHU
KITI€HTOM, SIKILO JI0 IATH HaOpaHHS HUMH YHHHOCTI KITi€EHT
HE TOBiIOMUTH bank mpo posipBanHs JloroBopy
BiZMoBiAHO /10 yMOB [IpaBwi.

[lepenbaueHa BuIlEe TMEPIOJAUYHICTH BHECEHHS 3MiH JI0
[IpaBun He 3aCTOCOBYETHCS y BHIIAJKAX, KON BHECCHHS
3MiH OOYMOBIIEHO HEOOXITHICTIO TIPUBEICHHS YMOB
JloroBopy y BIIIOBIIHICTH JO BHMOT 3aKOHOJaBCTBA
VYkpainn abo BUKOHaHHSM OOOB’S3KOBUX sl baHKy
BuMor. B Takmx Bumagkax, 3miHeHi IIpaBuna
OTIPUJIIOJIHIOIOTECS. Ha caifTi banky Ta HaOuparoTh
YUHHOCTI Y BIIHOCHHAX CTOPIH 13 3a3HaYE€HOI B HUX JIaTH.
Kiienr 3000B’si3aHMii  Tiepesl OTPUMAHHSM — TOCIYT
03HAaHOMHTHCh 3 YHHHOIO pexpakiieto [IpaBmi, a Takox
HEepIIOTO YMCia KOXKHOTO MICSI O3HAHOMIIIOBATHCH 3
HOoBUMH (3MiHeHnMH) [IpaBunamu. 3BepHEHHS KITi€HTa JIO
banky [uist oTpMaHHS TOCTYyTr ab0 BUMHEHHS KITi€HTOM
IHIMMX (aKTHYHAX i, CHOpPSIMOBAHWUX HA OTPUMAHHS
MOCITYT, CBITYUTH PO 3rojy KIi€HTA 3 YUHHOIO PEIaKIi€l0
[IpaBui.

YMOBH NpUNHHEHHSI T0TOBOPY Kimienr mae mpaBo B OyAb-IKHMii MOMEHT CTPOKY il
JloroBopy, Tmicisl 3aKpUTTSA BCIX paxyHKIiB, sKi
00CITyroByI0TECSI Ha yMOBax JloToBOpY, a TaK0K IOBHOTO
noraimieHHs: 3a0oproBaHocTi mepes; bankom (y pasi i
HasIBHOCTI) IHIIiFOBaTH po3ipBaHHS Horosopy
(BimmoBuTHCS Bim JloroBopy) WIISXOM 3BEpHEHHS ¥
BiTUICHHST baHKy 3 BiAMOBIHOIO THCBMOBOIO 3asBOIO.
JloroBip BBa)KaTUMEThCS PO3IPBAHUM B JIATy MpPUIAMaHHS
bankom 3asBu KitieHTa Tipo posipanHs JloroBopy. Ilicns
posipBanHs JloroBopy 3000B’s3anHHsi ctopin (banka Ta
KJI1€HTA) IPUIHHSIOTHCSL.

8. Indopmanisi npo MexaHi3M 3aXHCTy MPaB KJIIEHTa Ta NOPSIAOK BPeryJIOBaHHSA CIIPHUX
NHUTAHb, 110 BAHUKAKOTH Y Npolieci HAJaHHS IVIATI)KHUX MOCTYT




MexaHi3m 3aXHCTY NPaB KJi€HTa

3 mnuTaHb 3aXHCTy CBOIX IpaB KIIEHT Mae MpPaBo
3BepHyTHCS A0 HamionaneHoro banky — Ykpainw.
JletanpHimma iHpOopMaITis 3a MOCUITAHHSIM
https://bank.gov.ua/ua/consumer-protection.

bank € ywacHukom @oHAy TrapaHTyBaHHS BKIAJIiB
¢izmaanx ocid (cBimourBo ydacHmka PDougy Nell2 Bin
15.07.2021p.), sikuii rapaHTye KIieHTy — (izuunii ocobi-
MIATPHEMITIO BiJIIIIKOTyBaHHS KOIIITIB 33 HOT0 paxyHKaMH,
BiIKpUTUMHU B BaHKy.

Iopsinoxk  BperyJiOBaHHsl  CHIPHHX
NUTaHb, 10 BUHHUKAKTL Yy mpoueci
HaJTaHHA JIATIKHUX MOCIYT

CrhipHi NUTaHHS, SKI BHHHUKAIOTH Yy MpPOLIECI HaZaHHs
MJIaTIKHUX TIOCITYT BUPINIYIOThCS HIISIXOM MIEPEroBoOpiB, a
y pasi HEAOCSTHEHHS 3T0JIH, - Y CYJJOBOMY MOPSIKY.



https://bank.gov.ua/ua/consumer-protection

